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Overview  

These Standard Operating Procedures (SOP) outline how to process a customer who wishes 
to voluntarily surrender their driving privileges and be issued an Oklahoma state ID instead. 

Purpose 

This SOP describes how to process a customer who either wishes to surrender their 
Oklahoma driver license, or their driver license from another state, in order to receive an 
Oklahoma state ID instead. 

Policy Statement 

These procedures only apply to those who are voluntarily surrendering their driver license. 

Compliance 

n/a 

Systems 

D360 – System of record used to issue credentials. 

Roles 
List the roles and functions of anyone involved in the operations described within this document. 

Role Responsibilities 

Driver License Examiner (DLE) Responsible for processing transaction. 

Help Desk Processes the cancellation of the credential. 
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Procedures 

Surrendering Out-of-State License 

Generally, customers with out-of-state licenses are supposed to surrender their license and 

driving privileges in the state where the credential was originally issued, before an Oklahoma 

state ID can be issued.  

If a customer has a valid out-of-state license and wishes to receive an Oklahoma state ID (and 

not a driver license) instead, they must first contact the state where their current license was 

issued and request that their credential be cancelled. Otherwise, Service Oklahoma can only 

transfer the license and issue an Oklahoma driver license. 

 

Surrendering Oklahoma License 

In rare cases, some customers may wish to voluntarily surrender their Oklahoma driver license 

and driving privileges. This could be for medical reasons, to obtain a state ID in another state 

rather than transferring their Oklahoma license, or because they do not want any form of 

government ID.  

Customers may opt to receive an Oklahoma state ID instead, which would be issued after the 

cancellation of their Oklahoma license. 

 

Steps 

1. After the customer has requested to surrender their Oklahoma license and handed their 

license over, they will need to fill out a “Voluntary Surrender of Driver License” form, 

which can be found in Appendix A.  

 

2. Once the form is completed, the customer’s file will need to be opened in D360. Use 

their name and date of birth to locate the file, then scan in the voluntary surrender of 

license form they just filled out. 

 

3. Call the Help Desk and inform them that a customer is voluntarily surrendering their 

Oklahoma driver license, and that their credential needs to be cancelled. They will 

process the cancellation. 

 

4. After notifying the Help Desk, the Examiner can proceed with the issuance of the 

customer’s new Oklahoma state ID, which follows the normal process for original 

issuance of state ID. 
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Appendix 

Appendix A: Voluntary Surrender of Driver License Form 

 

 


