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Revision History 

Effective Date of SOP: 2/27/2025 SOP Number: SOP N.02 

Functional Area Name: Compliance Division Name:  

Last Review Date: 2/25/2025 Last Reviewer: Michael O’Neal, Compliance 
Supervisor 

Next Review Date: 2/25/2026 Next Reviewer: Compliance Supervisor 

Executive Approval Date: 2/27/2025 Approved By: Jaclyn McDuffey, Chief 
Product & Experience Officer 

Overview  

A Modified Driver License is issued during the mandatory period of revocation or suspension 
to allow restricted driving privileges under specific terms and circumstances when it is 
determined that the person who has been denied driving privileges has no other adequate 
means of transportation. These Standard Operating Procedures (SOP) explain how to 
process the issuance of these modified licenses. 

Purpose 

This SOP outlines the eligibility requirements for modified driver licenses and provides step-
by-step instructions on how to process their issuance in D360.  

Policy Statement 

These procedures apply only to violations leading to revocations or suspensions that are 
either eligible for modification, or applicants who have obtained court approval for a 
modification. 

Compliance 

47 O.S. § 6-205 (OSCN 2025) – Mandatory Revocation of License - Petition for Relief 
47 O.S. § 6-205.1 (OSCN 2025) – Duration of Revocation of Driver License or Driving 
Privilege 
47 O.S. § 6-206 (OSCN 2025) – Authority of Department to Suspend License 
OAC 670:15-15-15 – Occupational modifications 
OAC 670:15-15-6 – Order of suspension 
OAC 670:15-15-7 – Duration of suspension 

Systems 

D360 – System of record used to add restrictions to credential. 
Microsoft Word – Used to edit and print paper modification using template. 

Roles 
List the roles and functions of anyone involved in the operations described within this document. 

Role Responsibilities 

Compliance Hearing Officer Issues the modification to the license. 

https://www.oscn.net/applications/oscn/DeliverDocument.asp?CiteID=438627
https://www.oscn.net/applications/oscn/DeliverDocument.asp?CiteID=440141
https://www.oscn.net/applications/oscn/DeliverDocument.asp?CiteID=437319
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Procedures 

A Modified Driver License is issued during the mandatory period of revocation or suspension to 

allow restricted driving privileges under specific terms and circumstances when it is determined 

that the person who has been denied driving privileges has no other adequate means of 

transportation. Modifications will only authorize the driving of Class D motor vehicles, and not 

those in Class A, B, or C.  

A modification can be applied for by meeting with a Compliance Hearing Officer at a Service 

Oklahoma location. They will need to bring their order of suspension/revocation letter and their 

driver license, if possible. 

 

Eligibility 

Modifications may be permitted for drivers with the following violations, but are not guaranteed 

(exceptions apply): 

▪ First OR second points suspension [OAC 670:15-15-6] 

▪ Failure to stop for school bus loading or unloading [47 O.S. § 6-205 (OSCN 2025)] 

▪ First offense suspension for eluding a police officer [OAC 670:15-15-7]   

o A $25.00 replacement license fee will be required for the above offenses. 

 

Interlock Device may be required to be installed in vehicle for the following offenses: 

▪ First offense drug suspension [47 O.S. § 6-205.1 (OSCN 2025)] 

▪ Any DUI arrest prior to November 1, 2022 (Still active in system) 

o If Interlock Device is required to be installed in vehicle, there will be $175.00 

modification fee and a $25.00 replacement license fee to add an interlock 

restriction 

 

In addition to the eligible violations listed above, there are some violations that may be eligible 

for a modification IF the customer has received court approval after filing an appeal. In these 

cases, the court will notify Service Oklahoma in writing that the modification is approved and if 

there are any additional instructions. 

NOTE: For all the offenses listed above, reinstatement fees are required at the end of the 

modification period if the customer would like to continue driving. 

 

Processing 

Steps 

1. After the violation is committed, the customer will receive a letter in the mail from Service 

Oklahoma notifying them that their driving privilege has been suspended. The letter will 

either explain that the suspension can be modified (with details on restrictions, if any), or 

they will file a district court appeal requesting a modified license.  

https://www.oscn.net/applications/oscn/DeliverDocument.asp?CiteID=438627
https://www.oscn.net/applications/oscn/DeliverDocument.asp?CiteID=440141
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2. Customer must speak to a compliance hearing officer. The hearing officer will review the 

driving record for repeatable offenses and severity.    

  

3. The customer will need to explain why they are requesting a modification, demonstrating 

that they do not have access to any other adequate means of transportation and that the 

suspension would therefore result in extreme and unusual hardship.  

 

4. The hearing officer will explain to the customer what the modification entails, including 

any potential restrictions.  

NOTE: For a first-time points suspension, the hearing officer must explain to the 

customer that receiving a modification for the first 30-day suspension disqualifies them 

from receiving another modification if they receive a second points suspension (90 days) 

within the next 5 years. 

 

5. The hearing officer will ask the customer to confirm that they agree to the terms of the 

modification. 

 

6. After receiving confirmation from the customer, the hearing officer will open the paper 

modification letter template (see Appendix C for blank example) and fill in all the fields by 

copying information over from their driving record. The hearing officer will fill in the action 

type and case number fields using the order of suspension/revocation letter provided by 

the customer. 

 

7. Edit the body text in the template to include all restrictions outlined in the customer’s 

order of suspension/revocation letter. Double-check that the restrictions, personal 

information, and license information on the paper modification letter match the 

documents provided by the customer. 

 

8. Print the paper modification letter out, review it with the customer, and collect their 

signature. The hearing officer must also sign the letter and provide a department seal. 

 

9. Open D360 to add the restriction to the customer’s credential. Use “Quick Search” to 

open their file using the information on the credential they provided.  
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10. Open the top menu and click “Scanned Documents”. Scan in the paper modification 

letter (after it has been signed by both parties and a seal has been placed). 

 

 

11. Open the customer’s “Identity Panel” and scroll down to “Credentials/Placards”. Click on 

the customer’s current (“Active”) driver license.  

 
 

12. Scroll down to the “Restrictions” tab and click on the “+” button to add the “8” restrictions.  
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13. Use the search bar to add all the restrictions included in the customer’s 

suspension/revocation letter. DOUBLE-CHECK that all restrictions are added correctly.  

 

14. Once the restrictions are added, the modified license has now been fully processed. 

Provide the following instructions to the customer: 

▪ They are to always keep the paper modification letter in their vehicle. 

▪ They are to treat the modification letter as their driver license for the duration of the 

suspension 

▪ The paper modification letter is only valid for the duration of their suspension and 

EXPIRES the day that the customer’s suspension ends 

▪ The customer must visit a Service Oklahoma location to have their license reinstated 

IMMEDIATELY after their suspension ends, or else they will be driving under a 

suspended license 

 

15. Ask the customer if they have any questions. If not, they are free to go.  
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References 

1. Modified Driver License | Service Oklahoma 

2. Oklahoma Administrative Code 

 

Appendix 

Appendix A: Order of Suspension Letter - Points 

 

https://oklahoma.gov/service/all-pages/modified-driver-license.html
https://rules.ok.gov/code
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Appendix B: Order of Revocation Letter – School Bus 
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Appendix C: Paper Modification Template 
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Appendix D: OAC 670:15-15-15 – Occupational modifications 

(a) Any person licensed by this state, who otherwise would not be prohibited from driving, may 

appear for an informal hearing, as specified on the withdrawal order, to discuss having the order 

modified for extreme and unusual hardship when it is determined there is no other adequate 

means of transportation, subject to the following factors and except those orders issued under 

this Subchapter, state statute, or federal law or regulation which are not subject to modification. 

No modification shall be considered for the operation of a Class A, B, or C commercial motor 

vehicle. Service Oklahoma shall not modify a person's order under this Section more than once 

in any five (5) year period of time. The following factors are considered during the hearing: 

(1) Would modification of the order be consistent with traffic safety? 

(2) Does a real need exist? 

(3) If under eighteen (18) years of age, one or both parents or guardian must be present 

at the hearing. 

(4) As a condition to having an order modified, the person must agree to, and shall 

during the period of modification: 

(A) Not violate any state or municipal traffic law or ordinance; 

(B) Abide by all restrictions granted by the modification; 

(C) Take any portion of the driver license examination that may be requested by 

Service Oklahoma; provided, the person must complete and pass such 

examination(s); 

(D) Furnish medical report, if requested by Service Oklahoma; and 

(E) Complete a driver improvement course, a defensive driving course, or a 

motor vehicle accident prevention course within a time period specified by 

Service Oklahoma, if requested by Service Oklahoma. 

(b) Any person who is denied an occupational modification under this Section by Service 

Oklahoma shall have the right of appeal as provided by 47 O.S. §6-211. 

[Source: Added at 41 Ok Reg, Number 23, effective 8-25-24] 
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Appendix E: OAC 670:15-15-6 – Order of suspension 

When any person's driving record totals ten (10) points or more, Service Oklahoma shall issue 

an order of suspension suspending the person's privilege to operate a motor vehicle pursuant to 

47 O.S. § 6-202, 6-203, and 6-206. The giving of notice shall be in compliance with statutory 

provision(s) for giving notice. The period of suspension under this section shall be as follows: 

(1) For the first suspension, the suspension time shall be for one (1) month. 

(2) For the second suspension, the suspension time shall be for three (3) months. 

(3) For the third suspension time shall be for six (6) months. Such suspension shall not be 

subject to modification. 

(4) For the fourth and subsequent suspension, the suspension time shall be for twelve (12) 

months. Such suspension shall not be subject to modification. 

[Source: Added at 41 Ok Reg, Number 23, effective 8-25-24] 

 

Appendix F: OAC 670:15-15-7 – Duration of suspension 

Regardless of the number of points accumulated on the record, any person who pleads guilty, 

forfeits bond, or is convicted of attempting to elude, shall have his privilege to drive suspended 

by Service Oklahoma as follows: 

(1) If it is the first suspension for a conviction of attempting to elude, as indicated on the record, 

the period shall be three (3) months. 

(2) If it is the second suspension for a conviction of attempting to elude, as indicated on the 

record, the period shall be six (6) months. Such suspension shall not be subject to modification. 

(3) If it is the third or subsequent suspension for a conviction of attempting to elude, as indicated 

on the record, the period shall be twelve (12) months. Such suspension shall not be subject to 

modification. 

[Source: Added at 41 Ok Reg, Number 23, effective 8-25-24] 

 


