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Overview  

These Standard Operating Procedures (SOP) explain how to record test results in D360 and 
CSTIMS. 

Purpose 

This SOP explains how to record test results in D360 and CSTIMS, in addition to visual 
examples of valid test certification from third-party examiners. 

Policy Statement 

This SOP applies to all Oklahoma residents that have attempted Written, Vision, or Skills 

Tests for any class of vehicle. It covers test results from both Service Oklahoma (SOK)-
administered tests and by third-party examiners. 

Compliance 

N/A 

Systems 

D360 – System of record used for recording test results. 
AutoTest – Legacy system for administering written tests and repository for written test 
results. 
KNOW2DRIVE – System used for administering online and in-store written tests performed 
on computer, and repository for written test results. 
CSTIMS – System of record used for recording CDL test results. 

Roles 
List the roles and functions of anyone involved in the operations described within this document. 

Role Responsibilities 

Examiner Inputs the test results. 
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Entering Test Results in D360 

The results of all Written, Vision and Skills Exams must be entered into D360 to ensure that they 

are documented in the customer’s file. This includes both passes and fails—even if the 

customer did not pass the exam, it is vital that the exact score is recorded to ensure data 

quality. 

NOTE: If the tests were conducted at an external drive school, and not at an SOK location, the 

customer must present certification of their test score. This means a score report for written 

tests (see Appendix A for an example) or a DL18-DE for skills/vision tests (see Appendix B). 

Steps 

1. Open D360. Use Quick Search to find the customer’s file, using their name and date of 

birth. 

 

  
 

 

2. Click the customer’s name at the very top to open a menu. Click on “Exams” under the 

“Driving Records” column. 

 

 

 

 

3. The “Exams” tab will appear, with a list of exams that the customer has previously taken. 

Click the drop-down menu at the top, and select the test that results are being recorded 

for. 
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4. A new window will appear with several empty fields. Fill in all relevant information, 

including the date the test was administered, the type of test, the code for the location 

where the test was administered, and the badge number of the examiner.  

 

 
 

This form will also ask for the result of the test and the score. Make sure to enter the 

exact score of the test, regardless of whether the customer passed or failed. 

 

5. Click “Save & Close” at the top. If there are any additional tests that need to be 

recorded, repeat the previous step. 
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Entering (Written) Test Results in CSTIMS 

The results of all CDL written tests must also be entered into CSTIMS. 

Steps 

1. Open CSTIMS. Click on the “Knowledge Testing” tab, and then the “Record” tab.  

 
 

2. Enter the customer’s personal information and search for their file. Make sure to enter 

“Oklahoma” for the state of domicile. 

 

 

3. If the customer exists in the database, their name will appear in the search results. Click 

on the edit icon to the left of their name to update their information. 

 

NOTE: If the customer’s file does not appear in the search, double-check that their full 

name and date of birth are correct. If their entry cannot be found, click the “Create” 

button next to “Search” to create a new file. 

 

4. Enter the results for each test into the customer’s file. Make sure to click “Save” at the 

bottom of the page after all results have been recorded. 
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5. If processing a CDL credential issuance, make sure to print a copy of the test results 

from the knowledge record. These results must be scanned to prove that the test results 

were properly entered into CSTIMS. 
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Appendix 

Appendix A: Written Test Score Report  
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Appendix B: DL18-DE Form 
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