
New Firm and Operator Licensing Application Guide 

Firm Account Setup 

1. Access the Licensing Portal 
• Navigate to https://okwrb.portalus.thentiacloud.net/webs/portal/#/ 
• Select Licensing on the home screen to begin the account setup process. 

  

https://okwrb.portalus.thentiacloud.net/webs/portal/#/
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2. Create an Account 
• You must also open your firm’s email account to complete these steps. 
• Select “Register for an Account” 

3. Enter the Firm’s Email Address 
• This email will be used for all license renewals, applications, notifications, 

and billing. 
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4. Enter the Temporary Password 
• Check the firm’s email account for the temporary password email issued by 

the portal system. The email with the temporary password will likely 
have the title of Confirm your login from Thentia Cloud - Do not reply 
noreply@thentiacloud.com 

Example of a temporary password email 

• Type in the temporary password and click Next. 

  

mailto:noreply@thentiacloud.com
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5. Enter Primary Contact Information 
• Type in the information for the firm’s point of contact. Remember that this 

person is not required to be a licensed well driller. The firm point of contact 
can be a secretary or other office representative that handles your firm’s 
licensing duties. 

6. Create a Password 
• Enter a password that meets all requirements.   
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7. Setup Secondary Authentication 
• Choose the authentication option that best fits your needs. 
• This secondary verification will be required each time you log in. 

• Security Code- If selected, a security code will be sent to the firm’s email. 
Type in the security code to complete the reset. 

• Security Questions- If selected, choose three (3) questions and enter 
answers for each question to complete the reset. 
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8. Start Firm Account Profile 
• Click “Add New Firm” to begin entering the information for the firm. 
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9. Enter Firm Profile Information 
• Enter in all the information required for the firm. 
• Ensure the firm’s email matches the email used in the account creation. 
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Firm DPC License Application 

1. Start DPC License Application 
• Click on “Apply & Renew DPC License” 

2. Start New Application 
• Click “Start New Application” 
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3. Select In-State or Out-of-State 
• Select whether the firm is In-State or Out-of-State to start the appropriate 

application. 

4. Application Instructions 
• Review licensing requirements and fees. 
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5. Review Firm Information 
• Verify the firm’s information is correct. 

6. Enter Point of Contact Information 
• Enter the information for the individual who will be the contact for the firm. 

Remember that this person is not required to be a licensed well driller. The 
firm’s point of contact can be a secretary or other office representative that 
handles your firm and operator accounts. 
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7. Select License Categories 
• Select all license categories which are well or pump services the firm will 

operate under. The category listed for your firm also means your business 
has at least one qualified professional employee (operator) that meets 
Oklahoma requirements for the type of service you indicate. 
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8. Out-of-State License 
• Press “+ Add New” and add any Non-Oklahoma Licenses your firm has 

obtained, if applicable. 

• If the firm is licensed in another state, press the “+ Add New” button and 
enter all required information for each license. 
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9. Drilling and/or Pump Rig Information 
• Press the “+ Add New” button, enter all known information for each rig. 

• Each rig and its rating will need to be entered seperately. 

  



P a g e  | 14 

10. Attestation Statement 
• Read the attestation statement, certify by checking the boxes, and e-signing 

the signature field. 

11. Fee Payment 
• An invoice will be issued by the Oklahoma Water Resources Board. 

Payment may be made by credit card, cash, or check. 
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Operator Application 

1. Start Operator Certificate Application 
• Click on “Apply & Renew Operator” 

2. Start New Operator Application 
• Click “Start New Application” 
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3. Select In-State or Out-of-State 
• Select whether the operator is In-State or Out-of-State to start the 

appropriate application. 
• Application selection depends on the firm’s location, not where the operator 

resides. 

  



P a g e  | 17 

4. Application Instructions 
• Review licensing requirements and fees. 
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5. Operator Information 
• Enter all required information. 
• If your firm has several operators, you will need to repeat the following 

steps for each operator. 
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6. Operator Categories 
• Add any categories the operator qualifies for. 
• Operators may only be licensed in categories the firm offers. 

• Press the “+ Add New” button and add each category the operator has at 
least two (2) years experience in and offered by your firm. 

• Add each category separately. 
• Supporting documentation is required to prove experience for each category. 
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7. Out-of-State License 
• Press “+ Add New” and add any Non-Oklahoma Licenses, if applicable. 

• If the operator is licensed in another state, press the “+ Add New” button and 
enter all required information for each license. 
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8. Document History 
• Upload all supporting documentation. 
• To download the Citizenship Affidavit, right-click the “Documents for 

Licensing” link and open it in a new tab. 
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9. Attestation Statement 
• Read the attestation statement, certify by checking the boxes, and e-signing 

the signature field. 

10. Fee Payment 
• An invoice will be issued by the Oklahoma Water Resources Board. 

Payment may be made by credit card, cash, or check. 
11. Other Operator’s Renewal 

• Repeat steps 4 – 10 for every operator licensed with the firm. 

If, at any point, you need help or have questions, please contact the Well Drillers 
Section of the Oklahoma Water Resources Board. (405) 530-8967 
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