
Licensing Portal Initial Login 

1. Access the Licensing Portal 
• Navigate to https://okwrb.portalus.thentiacloud.net/webs/portal/#/ 
• Select “Licensing” on the home screen to begin the account setup process. 

 
  

https://okwrb.portalus.thentiacloud.net/webs/portal/#/
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2. Reset Password (Existing Firms) 
• Firms already established with the Oklahoma Water Resources Board 

(OWRB) should press “Reset Password” for their initial login. 
• Do Not click “Register for an Account” 
• Existing firms already have an account. 
• If your firm does not have an email on file, contact OWRB for assistance at 

405-530-8967. 

 

 

3. Enter the Firm’s Email Address 
• You must also open your firm’s email account to complete these steps. 
• Enter the email address that was provided to the OWRB for the firm’s 

account. 
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4. Check the firm’s email account for the temporary password email 
issued by the portal system.  The email with the temporary 
password will likely have the title of Confirm your login from 
Thentia Cloud - Do not reply <noreply@thentiacloud.com> 

5. Example of the Temporary Password email 

 
6. Enter the Temporary Password 

• Type the temporary password back in the portal. 
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7. Create a New Password 
• Enter a new password to complete the reset. 

 
8. Setup Secondary Authentication 

• Choose the authentication option that best fits your needs. 
• This secondary verification will be required each time you log in. 
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• Security Code- If selected, a security code will be sent to the firm’s email.  
Type in the security code to complete the reset.  

 
• Security Questions- If selected, choose three (3) questions and enter answers 

for each question to complete the reset. 

  
If, at any point, you need help or have questions, please contact the Well Drillers 
Section of the Oklahoma Water Resources Board at (405) 530-8967 


