
DPC License Renewal and Operator License Renewal 

1. Access the Licensing Portal 
• Navigate to https://okwrb.portalus.thentiacloud.net/webs/portal/#/ 
• Select “Licensing” on the home screen. 

2. Sign In 
• Sign in to the license portal by entering the email address and password for 

the firm’s account. 
• Based on account setup either answer the security question or enter the 

security code that was sent to the accounts email. 
• The password can be reset if forgotten by pressing “Reset Password.” 

https://okwrb.portalus.thentiacloud.net/webs/portal/#/
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DPC License Renewal 

1. Start DPC License Renewal 

• Click on “Apply & Renew DPC License” 

2. Start Renewal Process 
• Click on the “Start Renewal” button to begin the renewal process. 
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3. Renewal Instruction 
• Read the renewal instructions and fee cost. 
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4. Review Firm Information 
• Verify the firm’s information, correct the information as needed. 
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5. Review Point of Contact Information 
• Verify the firm’s point of contact information, correct the information as 

needed. 

6. Review Firm Categories 
• Verify the categories the firm is licensed in. 
• If incorrect or a change needs to be made, contact the Oklahoma Water 

Resources Board. 



P a g e  | 6 

7. Review Drilling and Pump Rigs 
• Verify that all rig information is accurate and correct. Edit or delete as 

needed. 

• To add new rigs, press the “+ Add New” button and enter all know 
information for each rig. 

• Each rig will need to be entered seperately. 
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8. Attestation Statement 
• Read the attestation statement, certify by checking the box and e-signing the 

signature field. 

9. Fee Payment 
• An invoice will be issued by the Oklahoma Water Resources Board. 

Payment may be made by credit card, cash, or check. 
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Operator License Renewal 

1. Start Operator Renewal 
• Click on “Apply & Renew Operator” 

2. Start Operator Renewal Process 
• Click on the “Start Renewal” button to begin the renewal process for one 

operator. 
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3. Renewal Instruction 
• Read the renewal instructions and fee cost. 

4. Review Operator Information 
• Verify the operator’s information, correct the information as needed. 
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5. CEU Certificates 
• Upload all virtual certificates for the renewal period. 
• This step is for any virtual training that was completed since the previous 

renewal period for the license. 
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6. Continuing Education 
• This step is for any in-person training that was completed since the previous 

renewal period for the license. 

• Press the “+ Add New” button and enter the information for each in-person 
training. 

• Each training will need to be entered seperately. 
• If the training included a certificate, you must provide it as verification that 

you completed training.  Either a computer file you have from the training 
provider or a scanned copy of the paper certificate can be uploaded. 
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7. Attestation Statement 
• Read the attestation statement, certify by checking the box and e-signing the 

signature field. 

8. Fee Payment 
• An invoice will be issued by the Oklahoma Water Resources Board. 

Payment may be made by credit card, cash, or check 
9. Other Operator’s Renewal 

• Repeat steps 1 – 8 for every operator licensed with the firm 

If, at any point, you need help or have questions, please contact the Well Drillers 
Section of the Oklahoma Water Resources Board. (405) 530-8967 


