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Learning O
bjectives

By participating in this presentation, attendees w
ill…

•
Learn about the legal and ethical responsibilities of educators as M

andatory 
R

eporters.
•

Be able to identify w
arning signs of abuse in virtual settings.

•
Learn how

 to properly report suspected instances of abuse.
•

R
eceive tips on the D

os and D
on’ts for how

 to respond to suspected 
instances of abuse.

•
Engage w

ith the O
SD

E
C

risis Team
 and learn of the support, training, and 

response available to O
klahom

a districts from
 the office of Student Support.
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Educators as 
M

andatory 
R

eporters

Attendees w
ill learn about the legal and ethical responsibilities of educators as 

M
andatory R

eporters.
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W
hat is a M

andatory R
eporter?

•
A person w

ho is required by law
 to report reasonable 

suspicions of abuse.
•

C
hild Abuse is

•
“W

hen a parent or caregiver, w
hether through action or failing to 

act causes injury, death, em
otional harm

, or risk of serious harm
 

to a child.”  childhelp.org

•
M

andatory R
eporters m

ust report w
hen a child has been 

abused, is being abused, or is in danger of being abused.
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M
andatory R

eporting:  Federal Law

•
The Federal C

hild A
buse P

revention 
and Treatm

ent A
ct (C

APTA) 
requires each State to have 
provisions or procedures for 
requiring certain individuals to report 
know

n or suspected instances of 
child abuse and neglect.

42 U
.S.C

. §
5106a(b)(2)(B)(i)
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M
andatory R

eporting:  State Law
A. 1.  Every:

a. physician or surgeon, including doctors of m
edicine and dentistry, licensed osteopathic 

physicians, residents and interns, exam
ining, attending or treating a child under the age of 

eighteen (18) years, 

b. registered nurse exam
ining, attending or treating such a child in the absence of a physician or 

surgeon

c. teacher of any child under the age of eighteen (18) years,
and 

d. other person having reason to believe that a child under the age of eighteen (18) years is a 
victim

 of abuse or neglect
Title 10. C

hildren C
hapter 71 -O

klahom
a C

hild Abuse R
eporting and

Prevention Act Section 7103 -R
eporting Abuse, N

eglect, or Birth of 
C

hem
ically-D

ependent C
hild 
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M
andatory R

eporting:  
(D

istrict or School Policy or Plan)
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A
spects of M

andatory R
eporting

•
Any person m

ay report suspected abuse; 
m

andated reporters are held to a higher 
standard of responsibility.

•
As m

andated reporter, you don’t need and 
often w

on’t have specific proofof abuse or 
neglect.  You m

ust report w
hen you have 

reasonable concern that a child is being 
abused, neglected, or is unsafe at hom

e.
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A
spects of M

andatory R
eporting

•
R

eporting Supersedes C
onfidentiality/ FER

PA/ H
IPPA

•
As a M

andated R
eporter, the legal requirem

ent to report 
suspected child abuse or neglect supersedes your professional 
duty to keep inform

ation about clients confidential. M
any 

professionals post a notice in their w
orkspace that the 

expectation of confidentiality does not extend to inform
ation 

about suspected child abuse or neglect. 
•

O
klahom

a Law
:  N

o privilege shall relieve any person from
 the 

requirem
ent to report. 
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A
spects of M

andatory R
eporting

•
M

andatory R
eporters are alw

ays 
required to report child abuse, not just 
w

hen they are on duty and not just w
ith 

the students in their classroom
. Abuse 

or suspected abuse of any child should 
be reported. 
•

For exam
ple, if a teacher is at the grocery 

store on the w
eekend and sees a child 

being abused, they should m
ake a report.
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TH
E LEG

AL O
BLIG

ATIO
N

 TO
 R

EPO
R

T PO
SSIBLE ABU

SE 
TO

 AU
TH

O
R

ITIES IS ABSO
LU

TE.
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Legal C
onsequences of N

otR
eporting

•
Failure to report is som

etim
es know

n “w
illful failure”  if you knew

, 
should have know

n, or w
ere legally obligated to report and did 

not (Lau, Krase, & M
orse, 2009).

•
If you fail to m

ake a report w
hen you have reasonable cause to 

believe that child abuse or neglect has occurred, you m
ay be 

subject to crim
inal prosecution, as w

ell as crim
inal and civil 

penalties. 
•

The child in question does not need to be harm
ed for the 

reporter to be found crim
inally liable for failing to m

ake a report.
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Legal C
onsequences of N

otR
eporting

•
O

klahom
a Law

:  C
. Any person w

ho know
ingly and w

illfully fails to 
prom

ptly report any incident as provided in this section m
ay be reported 

by the D
epartm

ent of H
um

an Services to local law
 enforcem

ent for 
crim

inal investigation and, upon conviction thereof, shall be guilty of a 
m

isdem
eanor. 

•
Failure to notify law

 enforcem
ent could result in charges being filed if 

som
eone w

ere aw
are of crim

inal activity and did not report that activity. 
This could be construed as obstruction of justice and/or an accessory 
after the fact to the crim

e. W
hether or not charges w

ould be filed w
ould 

be at the discretion of the local district attorney. 
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Legal C
onsequences of N

otR
eporting

•
Through a civil case, a m

andated reporter w
ho 

fails to m
ake a report w

hen required by law
 to do 

so can be forced to pay m
oney for any dam

age 
to the child and/or his or her fam

ily that occurred 
after the report should have been m

ade.
•

The m
andated reporter w

ill not be held 
responsible for the dam

age of the abuse or 
neglect that occurred before the reporter should 
have m

ade a report.
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Legal Protections of R
eporting

•
A.  4.N

o em
ployer, supervisor or adm

inistrator of any em
ployee 

or other person required to provide inform
ation pursuant to this 

section shall discharge, or in any m
anner discrim

inate or 
retaliate against, the em

ployee or other person w
ho in good 

faith provides such child abuse reports or inform
ation, testifies, 

or is about to testify in any proceeding involving child abuse or 
neglect.

•
This is a personal obligation, and no school official can in any 
w

ay prevent any person from
 m

aking this report. 
•

You cannot be sued by fam
ilies for m

aking good faith efforts to 
report suspected abuse.
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Professional C
onsequences of N

ot 
R

eporting
•

M
ay have credentials or licenses taken 

aw
ay (failure to follow

 federal, state, and
local law

s).
•

C
ould be sanctioned, put on corrective plans or expelled 

from
 professional organizations.

•
C

an’t lose your job for reporting, but you m
ay for not 

reporting.
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Societal C
onsequences of N

otR
eporting

•
An investigation w

ill not occur.
•

You m
ay fail to rem

ove children from
 

dangerous situations.
•

You m
ay be denying the provision of 

needed services to kids or their fam
ilies.
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The B
ottom

 Line

B
y N

O
T m

aking a report w
hen you should have, or could 

have, even if there is no legal risk to you or your 
professional position, you m

ay be m
issing the opportunity 

to help a child and fam
ily in need.
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M
andatory M

eans M
andatory

•
M

andated reporters fail to report alm
ost half of their suspicions to 

authorities (D
elaronde, King, Bendel, & R

eece, 2000).

•
R

easons people m
ay not report:

•
People feel like they don’t have enough inform

ation
•

Fear of retaliation
•

D
on’t have tim

e
•

N
egative prior experiences w

ith D
H

S
•

People don’t w
ant to “break up fam

ilies” or feel it is 
“none of their business”

•
People feel they can assist the fam

ily m
ore effectively by w

orking w
ith 

the child/ fam
ily
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The Purpose for M
andatory R

eporters:

•
R

eporting abuse or suspected abuse is a request for 
professionals to investigate further.
•

D
oes not guarantee prosecution of the alleged offender.

•
D

oes not guarantee that a child w
ill be rem

oved from
 the hom

e.
•

D
oes not guarantee all abuse w

ill im
m

ediately cease.

•
Allow

s for educators m
ake a good faith effort to protect 

children.
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Indicators of 
A

buse

Attendees w
ill be able to identify w

arning signs of abuse in virtual settings.
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C
hild A

buse Is…
•

W
hen a parent or caregiver, w

hether through action or failing 
to act causes injury, death, em

otional harm
, or risk of serious 

harm
 to a child.

•
There are m

any form
s of child m

altreatm
ent, including 

neglect, physical abuse, sexual abuse, exploitation and 
em

otional abuse. 
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“R
eason to B

elieve” 
•

M
andatory R

eporters do not need proof to m
ake a report.  The 

standard is sim
ply having a reasonable suspicion that abuse is 

occurring.  
•

This includes one or m
ore of the follow

ing:
•

You w
itness abuse.

•
The child discloses abuse to you (em

otional, physical, sexual abuse or 
neglect).

•
You see suspicious patterns of behavior, concerning school content, or 
physical signs of harm

 on a
student’s body or in their environm

ent.  
•

You have w
itnessed a pattern of boundary violations by an adult or 

youth.
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Signs of D
isclosure/ A

buse

•
Youth w

ill rarely com
e to you in private 

and tell you specifically w
hat is going 

on, w
hich is w

hy it is im
portant to know

 
the signs of a disclosure w

hen they do 
happen. O

ne of the m
ore com

m
on 

w
ays children disclose is 

through
indirect hints.

•
For exam

ple, “M
y babysitter keeps 

bothering m
e” or “M

r. S
anders w

ears 
funny underw

ear.”
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Signs of D
isclosure/ A

buse
•

Youth m
ay use indirect hints because:

•
H

e/ she hasn’t learned the specific vocabulary. 
•

H
e/ she m

ight not be able to explain exactly w
hat is happening.

•
H

e/ she m
ay feel asham

ed or em
barrassed to talk about it directly

•
H

e/ she or the child has prom
ised not to tell. 

•
Som

etim
es it is a com

bination of these reasons. 
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Signs of D
isclosure/ A

buse

Additionally, children m
ay

disguise the disclosure.
•

For exam
ple, “I know

 som
eone w

ho is being touched in a 
bad w

ay” or “W
hat w

ould happen if a girl told her m
other she 

w
as being m

olested but her m
other didn’t believe her?”

•
The child m

ight be talking about a friend or sibling, but it is 
just as likely they are talking about them

selves. Encourage 
the child to tell you w

hat they know
 about the “other child.”
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Signs of D
isclosure/ A

buse

O
ften the offender uses threats to force a child to rem

ain silent, 
so the child w

illdisclose w
ith strings attached.

•
For exam

ple, “I have a problem
 but if I tell you about it you 

have to prom
ise not to tell anyone.”
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Physical Indicators of A
buse

•
Visible bruises w

elts, cuts, burns, or other injuries on a child.
•

U
nexplained or repeated injury.

•
U

nexplained illness.
•

C
hild has discom

fort sitting.
•

C
hild attem

pts to hide injury.
•

Personal hygiene and/or surroundings are not taken care of.
•

The child presents drastically different from
 how

 they have in the 
past (e.g., significant w

eight loss or gain, change in hygiene). 
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B
ehavioral Indicators of A

buse

B
ehavior of Students:

•
The child presents drastically different from

 how
 they have in the 

past (e.g., significant w
eight loss, change in hygiene, behaviorally 

aggressive, depressed, despondent, etc.). 
•

C
hild show

s w
ariness w

hen parent/caregiver is 
present/approaches.

•
“Acting out” abuse in play.

•
D

rug/ Alcohol Abuse

29



B
ehavioral Indicators of A

buse

B
ehavior of Parents/ C

aregivers:
•

Verbal threats of harm
.

•
D

egrading com
m

entary (hum
iliation, rejection, 

questionable form
s of punishm

ent) from
 an adult 

caregiver directed tow
ard the child.

•
Parent is abusing drugs or alcohol

•
You observe, or it is reported to you, that there 
are illicit drugs/paraphernalia or other hazards 
that create safety concerns in the hom

e (e.g., 
w

eapons w
ithin reach)
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O
ther Indicators of A

buse
•

School D
ifficulties:

•
Lack of w

ork com
pletion

•
U

nexplained significant academ
ic decline

•
Excessive absences

•
C

oncerning draw
ings or w

riting
•

M
ultiple, docum

ented attem
pts to reach a child/fam

ily/caregiver have 
gone unansw

ered/ignored, and all opportunities to m
ake contact (e.g., 

phone calls, em
ail, reaching out to em

ergency contacts, etc.) have 
been exhausted.

•
Another sign to w

atch for is if a child has explicit know
ledge 

beyond their years.
•

For exam
ple, a child talks about the appearance of body parts, how

 
they taste, sm

ell, or feel.
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Indicators of N
eglect

•
C

hild appears m
alnourished

•
Inappropriate clothing for the season

•
D

enied m
edical care/necessary m

edicine
•

Extrem
ely dirty/unbathed

•
Lack of appropriate supervision for extended period

•
Parent/caregiver: seem

s indifferent, under the influence, 
lacks the m

eans to provide for the child
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R
ecognizing C

hild A
buse w

hen Interacting 
Virtually
•

C
alls to state agencies that protect children from

 abuse have 
decreased

since C
O

VID
-19 by 50%

.
•

Em
ergency room

 doctors see an increase in the num
ber and 

severe cases of child abuse.

33
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R
ecognizing C

hild A
buse w

hen Interacting 
Virtually
•

Focus on w
hat you can see.

•
Pay special attention to any injuries on a student’s neck or near 
their ears or patterned m

arks on the face as these are highly 
indicative of abuse. 

•
Also pay attention to w

hat is happening and being said in the 
background w

ith fam
ily m

em
bers; it can be surprising w

hat you 
see and hear during a virtual session in the hom

e.
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R
ecognizing C

hild A
buse w

hen Interacting 
Virtually
•

Focus on Behavior:
•

Lack of participation in virtual school or a decline in grades could 
be a sign that som

ething is w
rong in the hom

e. 
•

Students w
ho decline to turn on cam

eras or speak up.
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R
ecognizing C

hild A
buse w

hen Interacting 
Virtually
•

Focus on C
reating Safe Virtual Spaces:

•
If you see lack of participation, consider reaching out to the 
parents/caregivers to offer support. It could be that the fam

ily is still 
adjusting to the new

 “norm
al” or there m

ay be significant stressors in 
the fam

ily that your school could help w
ith by connecting them

 w
ith 

resources. 
•

C
reate w

ays for students to interact w
ith you privately during instruction 

and create at least som
e one-on-one tim

e.
•

C
hildren are m

ore likely to express their concerns, frustrations and 
disclose abuse through social m

edia and other online forum
s during 

this tim
e. C

onsider providing online com
m

unication netw
orks for 

children to com
m

unicate w
ith your school.
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R
ecognizing C

hild A
buse w

hen Interacting 
Virtually
•

U
nderstand the risks:

•
C

hildren and youth are online m
ore than ever before and therefore 

there is a higher risk of online perpetrators trying to engage them
 

in sexual talk and activities virtually. 
•

Encourage the children you w
ork or volunteer w

ith to tell you or 
another trusted adult if they ever feel unsafe or if som

eone m
akes 

them
 feel uncom

fortable. 
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R
ecognizing C

hild A
buse w

hen Interacting 
Virtually
•

As alw
ays, you know

 the kids you 
w

ork w
ith best. 

•
If som

ething doesn’t seem
 right 

and you suspect possible abuse 
or neglect, it is alw

ays best to 
m

ake report your concerns so that 
the situation can be assessed or 
investigated further.
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R
eporting 

Suspected A
buse

Attendees w
ill learn how

 to properly report suspected instances of abuse.
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R
eporting Suspected A

buse
•

In O
klahom

a, “every person having reason to believe that a child 
under the age of eighteen (18) years is a victim

 of abuse or 
neglect shall report the m

atter prom
ptly to the D

epartm
ent of 

H
um

an Services.” 10A O
.S. §

1-6-102.

•
R

eports shall be m
ade to the state toll free hotline at 

1-800-522-3511. 
•

The hotline is available 24 hours-a-day, 7 days-a-w
eek and calls can 

and w
ill rem

ain anonym
ous. 

•
C

all law
 enforcem

ent if there is im
m

inent danger.
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Threshold for R
eporting

•
Should I report…
•

If there are no physical signs? 
•

The child denies abuse?  
•

If I don’t have proof?
•

I’m
 not exactly sure w

hat happened?

“Is it reasonable that I am
 suspicious 

that abuse m
ight have occurred?”
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Threshold for R
eporting

If you suspect, report.  R
em

em
ber these key points:

•
If you receive additional inform

ation you can alw
ays call back 

and add to the report. 
•

If additional reports are m
ade for that sam

e child, then 
som

etim
es, m

ultiple reports can lead to an investigation.
•

A
lw

ays err on the side of the child!
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W
hat D

o I R
eport?

•
R

eport w
hat you know

 (disclosures, observations, concerns).
•

Let the professional’s questions guide your responses.
•

R
efrain from

 guesses or extraneous inform
ation.
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R
eporting FA

Q
W

hat if I am
 w

rong in m
y suspicions?

•
M

andated reporters are protected from
 liability for reporting, cooperating 

w
ith investigations, and testifying in court as a result of the report, 

am
ong other things. As long as you m

ake the report w
ithout m

alice (w
ith 

good intentions based on your suspicions), you cannot be sued or 
receive any adverse action from

 your em
ployer. The good faith of a 

m
andated reporter is assum

ed.

It is better to m
ake a report and be w

rong than to not m
ake a report 

and be right!
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R
eporting FA

Q
M

ust I personally m
ake the report or can I just tell m

y boss?
•

A M
andated R

eporter m
ust personally m

ake the report. Your 
supervisor or other support staff m

ay assist you in m
aking the 

report (for exam
ple, sit w

ith you for support if you are 
uncom

fortable in the process) as long as they do not interfere 
in any w

ay w
ith the m

aking of the report. 
•

Afterw
ard, you should inform

 your supervisor (or w
hoever is 

designated at your place of em
ploym

ent) about the report.
•

D
on’t w

ait for perm
ission!
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R
eporting FA

Q

Is m
y confidentiality m

aintained if I m
ake a report?

•
O

KD
H

S
policy and state law

 require strict m
aintenance of 

the confidentiality of reporters of child abuse. If the incident 
does becom

e court involved, inform
ation on the reporter 

could be requested by the court. It is rare, how
ever, for the 

identity of the reporter to be m
ade know

n in court. 
•

Anonym
ous reports are also accepted. 
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R
eporting FA

Q

D
o I have to disclose to parents/ alleged accusers that  

m
ade a report?

•
There is no legal requirem

ent to tell parents that you have 
m

ade a report concerning their child, or to w
ithhold that 

inform
ation. You m

ay w
ant to discuss your concerns w

ith the 
staff person taking the report, as they can help you think 
through the possible consequences of telling or not telling 
the parents. 
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R
eporting FA

Q

W
hat if parents/ the accused find out I m

ade the report?
•

The law
 requires the nam

e of the m
andated reporter to be kept confidential, 

and C
hildren and Youth Services agents take that requirem

ent VER
Y 

seriously. It is possible, how
ever, that som

e parents w
ill figure out w

here the 
report cam

e from
. Fears of retaliation can, unfortunately, be justified. 

•
R

eporters should rely on the organizational policies that are in place to handle 
any potentially angry or violent parent.

Professionals have resources for protecting their safety; children 
w

ho are abused often do not.
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R
eporting FA

Q

W
hat happens after I m

ake the report?
•

Professionals w
ill take it from

 there.  
•

A trained casew
orker w

ill determ
ine the m

ost appropriate course 
of action-w

hich is m
ost often an assessm

ent or an investigation.  
O

ften, the fam
ily w

ill be offered services and resources.  
Som

etim
es they w

ill forw
ard the report to law

 enforcem
ent.  

•
You m

ay be contacted by children and youth or law
 enforcem

ent 
for additional inform

ation or if they have questions.
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R
eporting FA

Q

W
ill I know

 w
hat happens?

•
After a report is m

ade, the reporter m
ay obtain inform

ation on the 
status of the report. 

•
Inform

ation that can be obtained m
ay include w

hether the case 
w

as investigated, assessed or screened out. 
•

R
eporters are not, how

ever, entitled to the details of the 
investigation.
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M
andatory 

R
eporting:

The D
os and 

D
on’ts

Attendees w
ill receive tips on the D

os and D
on’ts for how

 to respond to suspected 
instances of abuse.

51



The D
O

s
and D

O
N

’Ts
of 

M
andatory R

eporting
•

Educators play a vital role in identifying, reporting, and 
preventing child abuse.  

•
Because educators have consistent contact w

ith children, 
they are often the first person to learn of abuse.  

•
The initial response of adults w

ill affect child outcom
es.  

•
Am

ount of traum
a a child experiences

•
Effective investigation and prosecution
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W
hen a C

hild D
iscloses

A
buse: D

O
 N

O
T

•
D

o not overreact or show
 a strong reaction like shock or 

panic.
•

D
o not blam

e the child in any w
ay

•
“W

hy didn’t you tell m
e sooner?”

•
D

o not force the child to talk if he or she has not disclosed 
abuse. (You m

ay ask about general w
ell-being).

•
D

o not be judgm
ental about the child or the alleged offender.
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W
hen a C

hild D
iscloses

A
buse: D

O
 N

O
T

•
D

o not m
ake prom

ises to the child you cannot keep. 
•

“I w
ill keep this secret.”

•
“I don’t think you w

ill have to leave your hom
e. ”

•
D

o not challenge the child’s honesty. 
•

“Are you sure this happened?”
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W
hen a C

hild D
iscloses A

buse:  D
O

 N
O

T

•
D

o not ask the child to discuss the abuse she or he has 
disclosed to you to other staff m

em
bers.

•
D

o not use w
ords that im

ply a judgm
ent like “good and bad.”

•
C

hildren are often confused by w
hat they have experienced and 

have conflicting em
otions about the people involved. A touch is 

neither “good” nor “bad”. C
hildren often love the person w

ho is 
abusing them

 and sim
ply w

ant the abuse to stop.
•

D
o not ask questions that suggest w

hat happened. 
•

“D
id your m

other do this to you?”

55



W
hen a C

hild D
iscloses A

buse:  D
O

 N
O

T

•
D

o not correct the child for their use of language (slang 
term

s for body parts or functions).
•

D
o not try to change the m

ind of a child w
ho has recanted or 

changed his or her disclosure. 
•

R
ecanting is part of the disclosure process. The child m

ay be 
experiencing fear or pressure from

 another individual.

•
D

o not touch the child w
ithout asking the child’s perm

ission.
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W
hen a C

hild D
iscloses

A
buse:  D

O
 N

O
T

•
D

o N
ot repeat w

hat the child has told you, except to those that 
need to know

.
•

D
o N

ot put personal or diagnostic opinion regarding the 
truthfulness of the allegation in the child’s record.

•
D

o N
ot com

m
unicate w

ith parents.
•

D
anger to child m

ay increase.
•

C
hild m

ay recant.
•

Parent m
ay flee w

ith child.
•

R
isk of suicide for child and alleged offender increase.
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W
hen A

buse is D
isclosed or Suspected:  

D
O

 N
O

T
•

D
o not:  W

ait for Proof.  Ask for Proof.  Look for proof.
•

D
o not delay your report. 

•
D

o not try to save the child yourself or put yourself in danger.
•

D
o not act outside of your professional areas of com

petence 
(try to therapize, try to investigate, try to intervene).

•
D

o not fear repercussion for reporting.
•

D
o not disregard the M

andatory R
eporting process.
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W
hen a C

hild D
iscloses or A

buse is 
Suspected:  D

O
 N

O
T

D
o not conduct an investigation.

•
D

o not ask probing questions, press for inform
ation, or look 

for proof.
•

D
o not ask “W

hy?” 
•

“W
hy do you think he did that?

•
D

o not dem
and details

•
D

o not use dolls or draw
ings or stuffed anim

als 
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W
hen a C

hild D
iscloses A

buse:  D
O

 N
O

T

D
o not conduct an investigation.

•
C

ontact w
itnesses

•
C

onfront the alleged offender
•

Take photos or videos
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W
hy this Long List of D

on’ts? 
•

M
ay increase danger to the student or otherw

ise do harm
.

•
M

ay further traum
atize the child.

•
M

ay “lead” or influence the child.
•

M
ay cause alleged abusers to destroy evidence.

•
M

ay com
prom

ise the investigation. 
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A
s an Educator in O

klahom
a…

•
You are:  
•

A M
andatory R

eporter

•
You are not:  
•

An Investigator
•

Law
 Enforcem

ent
•

A Jury
•

A Judge
•

D
H

S
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W
hen a C

hild D
iscloses

A
buse:  D

O

•
R

em
ain calm

 and com
posed.

•
Tell the child you believe them

.
•

Let the child know
 it is not their fault. 

•
R

eassure the child that they deserve to be safe, healthy, and happy at 
hom

e, at school, and in the com
m

unity.
•

Tell the child that you w
ant to get them

 help and that in order to do so, 
you need to m

ake a confidential report to safe grow
n-ups w

ho can help. 
•

Tell them
 you w

ill respect their need for confidentiality so you w
ill not 

discuss the abuse w
ith anyone except to those directly involved in the 

legal process.
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W
hen a C

hild D
iscloses A

buse:  D
O

•
Listen.  Let the child tell his/her story.  (R

em
em

ber, leave the 
questioning to the professionals).

•
Answ

er questions honestly.
•

O
ffer positive statem

ents.
•

D
ocum

ent the exact w
ords of the child and 

your observations.
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W
hen a C

hild D
iscloses A

buse:  D
O

•
If you feel you m

ust gather m
ore inform

ation, consider a 
“m

inim
al fact” interview

 (w
hat happened, w

hen and w
here, 

by w
hom

). 
•

M
ake sure you ask open-ended questions rather than 

leading or closed-ended questions. For exam
ple, you m

ight 
say, 
•

“Tell m
e m

ore about that.” 
•

“I’m
 not sure I understand, can you explain w

hat happened?” 
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W
hen a C

hild D
iscloses or you Suspect

A
buse:  D

O
•

D
ocum

ent (in w
riting) your direct observations.

•
Keep professional boundaries.

•
M

ake the report as soon as possible after receiving 
inform

ation that m
akes you suspect abuse.
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W
hen a C

hild D
iscloses or you Suspect

A
buse:  D

O
•

Engage in self care and learn about com
passion fatigue and 

secondary traum
a.  

•
Seek resources to support your needs.
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R
em

em
ber:

•
Educators are M

andatory R
eporters by law

 
and by m

oral/ social obligation.
•

R
eporting abuse or suspected abuse is a 

request for professionals to investigate 
further.

•
W

hile reporting does not guarantee the fam
ily 

situation w
ill im

prove, not reporting 
guarantees that if abuse and neglect exist, 
the child w

ill continue to be at risk of further 
harm

, and perhaps m
ore serious harm

. 
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Student Support 

O
klahom

a State D
epartm

ent of Education
Shelly Ellis, PhD

, D
eputy Superintendent of Student Support

SEL
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Student Support
The O

klahom
a State D

epartm
ent of Education Student Support 

D
ivision provides a holistic approach to supporting educators and 

fam
ilies through academ

ic guidance, alternative education 
strategies, college and career readiness connections, social-
em

otional learning resources, and fam
ily engagem

ent supports.W
e 

strive to increase equitable access to post-secondary opportunities 
and resources that prom

ote the academ
ic, social, and m

ental health 
and w

ellbeing of all students.W
e resource our schools.W

e 
serve

our fam
ilies.W

e support ourstudents.

SEL
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Student Support D
ivision

The Student Support D
ivision is m

ade up of the follow
ing 

departm
ents: 

•Alternative Education
•C

ollege and C
areer R

eadiness
•Fam

ily and C
om

m
unity Engagem

ent
•Prevention/Intervention Services*
•C

ounseling and M
ental H

ealth Integration* 
•

C
risis Team

SEL
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Prevention Services

•The
Prevention Services D

ivision
adm

inisters 
program

s and initiatives that assist districts in 
addressing the risk behaviors in O

klahom
a’s 

students such as bullying, suicide, substance 
abuse and violence prevention.

•H
elp schools im

plem
ent Traum

a Inform
ed 

M
ulti-Tiered System

 of Support (M
TSS) and 

prom
ote positive school culture and clim

ate. 

SEL
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Prevention Services

•Elizabeth Suddath, M
PH

, Executive D
irector of Prevention, 

SC
TG

 Project D
irector

•Tosin Akande, M
PH

, Bullying Prevention Specialist
•H

eather G
raham

, M
Ed, School C

lim
ate Specialist

•Blaire H
arrison, M

Ed, School C
lim

ate Specialist
•Jenna Jones, M

Ed, School C
lim

ate Specialist
•Am

anda Sellers, LM
SW

, School C
lim

ate Specialist
SEL
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School C
lim

ate Specialist Services
•School C

lim
ate Transform

ation Specialists are able to provide 
training and technical assistance in:

•Positive Behavior Interventions and Supports (PBIS)
•Social-Em

otional Learning
•Traum

a-Inform
ed Training

•Suicide and Bully Prevention
•M

ental H
ealth Aw

areness
•O

pioid/Substance Prevention

Student Support
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C
ounseling

The O
SD

E C
ounseling division provides school counselors, 

adm
inistrators and teachers w

ith the tools, training, know
ledge, 

resources and technical assistance to support Social-Em
otional 

Learning (SEL), M
ental H

ealth in schools, and developing an 
Interconnected System

s Fram
ew

ork (ISF).

SEL
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C
ounseling

•Beth W
hittle M

Ed, LPC
, Executive D

irector of C
ounseling, Stop 

Violence Project D
irector

•C
heryl M

cG
ee, M

H
R

, LPC
, LAD

C
/M

H
, Project AW

AR
E Program

 
M

anager, Telem
edicine

•Erika O
linger, PhD

, N
C

SP, BC
BA-D

, H
SP

C
R

R
T

School 
Psychologist

•Trisha G
oga, M

A, N
C

SP, R
BT, C

R
R

T
School Psychologist

•Sarah Kirk, M
Ed School C

ounselor Specialist
•TBD

: AW
AR

E Prevention & W
ellness Specialist, AW

AR
E East 

Program
 M

anager, AW
AR

E East C
ounselor

SEL
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O
klahom

a State D
epartm

ent of Education 
C

risis Team
Erika O

linger, PhD
, N

C
SP, BC

BA-D
, 

H
ealth Service Psychologist 1360

Trisha G
oga, M

A, N
C

SP, R
BT

77



D
epartm

ent of Justice Stop School Violence G
rant 

•
Partnership betw

een O
SD

E and
•

O
klahom

a School Safety and Security Institute and 
•

O
klahom

a D
epartm

ent of Em
ergency M

anagem
ent

•
The grant is m

anaged through the O
ffice of Student Support at 

O
SD

E
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Stop School Violence G
rant G

oals
•

R
espond to Local Education Agencies (LEAs) during School C

rises

•
C

reate an agency-w
ide C

risis R
esponse and R

ecovery Team
 (C

R
R

T) at O
SD

E

•
D

evelop a com
prehensive statew

ide crisis fram
ew

ork

•
Provide evidence-based training to LEAs (PR

EPaR
E school crisis curriculum

)

•
Provide professional developm

ent to LEAs over a variety of school crisis related 
topics (including suicide prevention, intervention, and postvention)

•
Assist in developing a com

prehensive statew
ide school m

ental health plan using 
a m

ulti-tiered system
 of support fram

ew
ork
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PR
EPaR

E School C
risis Training C

urriculum

This is a brief overview
 of the 

PR
EPa R

E curriculum
 and is 

not an official PR
EPa R

E 
training. To find out m

ore 
about the PR

EPa R
E 

curriculum
, visit 

w
w

w
.nasponline.org/prepare
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W
ays O

SD
E C

an H
elp

The C
risis Team

 can help classroom
s, schools, districts, and/or 

com
m

unities w
ith:

•
Training and Professional D

evelopm
ent (including PR

EPaR
E)

•
Assistance w

ith Em
ergency O

perations Planning (EO
Ps)

•
C

risis R
esponse Assistance and/or C

ollaboration 
•

R
esource Support

•
C

risis C
ollaboration

•
In-person/ Virtual Assistance & R

esponse
•

C
onnecting School & C

om
m

unity Supports
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O
SD

E C
risis Preparedness and R

esponse 
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O
SD

E
C

risis R
esponse &

 R
ecovery Team
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O
n R

esiliency and Strength-B
ased C

risis 
R

esponse…
•

R
em

em
ber the C

hinese w
ord for C

risis:

A
 T

im
e
 o

f D
a
n
g
e
r

A
 T

im
e
 o

f O
p
p
o
rtu

n
ity
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Erika O
linger, PhD

, N
C

SP, BC
BA-D

, H
SP

1360
Trisha G

oga, M
A, N

C
SP, R

BT
C

risis Team
 School Psychologist 

C
risis Team

 School Psychologist                 
Erika.O

linger@
sde.ok.gov

Trisha.G
oga@

sde.ok.gov
(405) 522-9997

(405) 522-9998

O
ffice of Student Support

C
risis Preparedness and R

esponse
https://sde.ok.gov/crisis-preparedness-response
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Q
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&
 

D
iscussion
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