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Planning for Virtual or Distance Learning Services
As LEAs increasingly utilize different instructional models that incorporate virtual or distance learning, it will be helpful for the IEP 
team to specify which services are provided virtually, in-person, or through distance learning. When planning for services, other than 
in-person, remember to consider sound instructional strategies that differentiate learning opportunities, expected learning outcomes, 
student-specific supports, and student voice to help maximize success. Please consult the Distance Learning Guidance for Special 
Education. Two new areas on the IEP provide space to include information: the location under services and a text box to provide 
narrative detail about services.

Service Location
Options for virtual or distance services in the general education and special education setting have been added to the ‘Location’ drop-
down list to be used for services provided through the annual IEP. These services locations have also been added under Related Services. 

	■ Virtual:  The service is provided on a virtual platform (i.e. Google Classroom or Edgenuity). This may be synchronous or 
asynchronous.

	– New “Locations”: General/Regular Education – Virtual and Special Education – Virtual

	■ Distance:  The service is not provided virtually, but through instructional packets or something similar. 
	– New “Locations”: General/Regular Education – Distance and Special Education – Distance

Depending on the needs of the student and the instructional delivery model a particular service may be offered in multiple locations.For 
example, a student might receive direct instruction in reading comprehension in-person 2 days a week and virtually 3 days a week. The 
IEP team will list these as two separate services on the IEP.  If an LEA has defined virtual or distance services, please use that definition.
The IEP team, including parents, should have a clear understanding of how the services are being provided. There is no required amount 
of time/instruction that constitutes a class period or school day in the virtual setting. LEAs determine if a school day was met by their
attendance policy and monitoring students’ completion of schoolwork for specific class periods. Therefore, there is no formula available 
to convert service minutes/periods from a traditional onsite setting to a virtual setting. Depending on the specific instructional delivery
models and the virtual instructional methods utilized, the required services minutes will vary. The LEA will need to determine how many
minutes of virtual instructional support is necessary for the specific special education service being provided. 

Example for Service Locations
District 1A has chosen an A/B model for instructional delivery. In that model, students attend two days per week in-person and three 
days a week virtually. A 3rd grade student, “Charlie”, normally receives direct instruction for math and ELA in a special education 
setting, each for 50 minutes per day. Charlie also receives services for speech, normally 2 times per week for 30 minutes. Because of the 
change in the instructional model, Charlie’s services page may look like this:

https://sde.ok.gov/sites/default/files/DistanceLearningGuidanceforSpecialEducation.pdf
https://sde.ok.gov/sites/default/files/DistanceLearningGuidanceforSpecialEducation.pdf
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Narrative for Virtual or Distance Learning
A text box has been added for the option of adding a description of virtual/distance learning services provided as part of the annual 
IEP (not part of the contingency plan). The narrative in Charlie’s IEP might look like this:

“Charlie is participating in the B group for in-person 
instruction and will attend school on Monday and 
Tuesday. He will participate in virtual instruction 
on Wednesday, Thursday, and Friday. Charlie will 
participate in small group virtual instruction on those 
days with Mrs. Test (his special education teacher) to 
assist him in completing curriculum through Edgenuity. 
He will be provided a Chromebook to participate 
virtually. Charlie will receive speech services one day 
per week in a one on one virtual setting (Teletherapy) 
and his speech therapist will provide information for 
therapeutic activities each week to his parents. Mrs. 
Test will provide support for Charlie and his parents 
in accessing the virtual curriculum and be available 
through email. Charlie normally needs a calculator to 
complete math assignments and will use the calculator 
on his Chromebook during virtual instruction. On Fridays, 
Charlie will meet virtually with his peers for 30 minutes.”

IEP teams can also utilize space under “Overall Objective Statements” to note the model of delivery and any other relevant information. 
IEP teams may deem it necessary to amend other areas of the IEP, such as accommodations, special factors, or the behavior intervention 
plan to tailor it more specifically to the particular model of instructional delivery. However, it may be unnecessary to amend some 
portions of the IEP, such as “LRE and General Education” on the Services tab. For example, the length of the student’s instructional week 
will still be the same length as non-disabled peers. 
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Developing a Contingency Plan
In the event of school closure or health/medical emergency resulting in a disruption of services, LEAs must ensure students with disabilities 
maintain continuity and access to services that are provided to all students participating in the general education setting.  LEAs  may 
develop a contingency plan to clearly articulate the provision of special education and related services in light of these circumstances. 
The OSDE has integrated aspects of a contingency plan in the IEP that is optional for the IEP team. The contingency plan may be put 
into effect in the event of health/medical issues or site/district building closure and/or can be initiated by the IEP team (including the 
parents). It should not be used for brief, typical, absences. If an LEA is beginning the year in a virtual environment for all students for an 
extended or indeteriminate period of time, it is best practice for IEPs to reflect that instructional delivery model. Students that are receiving 
IEP services virtually may not need a contingency plan. A contingency plan is only needed to anticipate a change in the instructional delivery 
model after or directly prior to the beginning of the school year due to a school shutdown or student quarantine.e LEA must provide a 
written notice to parents at the time it goes into effect, noting the specific dates the contingency plan will be in effect. Five sections of the 
IEP have been amended or added that constitute the contingency plan: special factors, services, transition services, contingency plan 
details, and informed parent consent. Contingency plan details may be amended as necessary, through the normal IEP amendment process.

Special Factors 
 
Students may require additional or different assistive technology and/or behavior supports when receiving the services documented in 
the contingency plan. Text fields have been added to allow for the documentation of any separate assistive technology or behavior needs 
as part of a student’s contingency plan.
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Charlie, our example student, has a behavior intervention plan in place. His Special Factors include the following as part of his contingency plan:

Services 
A ‘contingency’ check box has been added to the services page (in addition to the new service locations) for both specially designed 
instruction and related services.  Services to be provided under the contingency plan will need to be added and marked as ‘contingency’. 
Charlie’s services page, with a contingency plan, might look like this:
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Charlie’s related services remain the same – through virtual direct instruction and virtual monitoring, so the contingency plan might not need to 
adjust those services. 

Transition Services
A ‘contingency’ check box has been added - transition services to be provided under the contingency plan will need to be added and 
marked as ‘contingency’. Charlie doesn’t technically have a secondary transition plan in place, because he is in the 3rd grade. However, 
since it is never too early to start planning a child’s future, his family has been provided the Transition Planning Document. 

Nila is an 11th grader with a specific learning disability in reading comprehension and written expression. Her transition services, with a 
contingency plan, might look like this:

Contingency Plan Details 
A section to document details of the contingency plan has been added to the Services page. The details include the following:

	■ Describe how services will be provided.
	■ Describe how progress will be monitored. 
	■ Describe how communication will take place between the school and the parent(s).
	■ Describe any other considerations (including supplementary aids and supports, accommodations, assistive technology, 

behavioral interventions, etc.	

https://sde.ok.gov/sites/ok.gov.sde/files/documents/files/ORC_Transition%20Folder%209x12.pdf
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Examples for Contingency Plan Details
Student 1 – Charlie

	■ Describe how services will be provided: Charlie’s specially designed instruction in the virtual setting will be extended to 5 days 
per week. He will participate in small group virtual instruction each day with Mrs. Test to assist him in completing curriculum 
through Edgenuity. He will use his Chromebook to participate virtually.  Charlie’s speech services will continue one day per 
week in a one on one virtual setting and his speech therapist will provide information for therapeutic activities each week to his 
parents. On Fridays, Charlie will meet virtually with his peers for 50 minutes.

	■ Describe how progress will be monitored: Progress will be monitored through Edgenuity.
	■ Describe how communication will take place between the school and the parents: Mrs. Test will provide support for Charlie 

and his parents in accessing the virtual curriculum and be available through email.
	■ Describe any other considerations (including supplementary aids and supports, accommodations, assistive technology, 

behavioral interventions, etc): Charlie normally needs a calculator to complete math assignments and will use the calculator on 
his chromebook during virtual instruction. He will be given extended time to complete work virtually. Mrs. Test will provide a 
virtual schedule to assist him in making progress that will include suggestions for taking breaks.
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Student 2 – Jimmy
	■ Describe how services will be provided: The contingency plan includes providing instructional packets to Jimmy.  Ms. Smith, 

Special Education Teacher, will provide the packets via email/mail/school pick-up.  Instructional packets will be returned weekly 
via email/mail/school drop-off.  Speech services will be provided through teletherapy and parents will receive information from 
Ms. Callie, Speech Pathologist. 

	■ Describe how progress will be monitored: Progress toward goals will be monitored through completion of instructional packets 
and collaboration between Ms. Smith and Jimmy’s general education teachers. 

	■ Describe how communication will take place between the school and the parents: Ms. Smith and/or Jimmy’s general 
education teacher will communicate to parents via email or phone weekly.  Phone numbers and email addresses have been shared 
with the parents. 

	■ Describe any other considerations (including supplementary aids and supports, accommodations, assistive technology, 
behavioral interventions, etc): Jimmy will need a calculator to complete packets, this will be provided along with the packet. He 
also requires additional behavior support while learning at home and Ms. Smith will provide intervention plans and instructions 
to the parents. Ms. Smith and Jimmy’s general education teacher will be available by email/phone to provide support.  

Student 3 – Nila - Video Link
	■ Describe how services will be provided: Nila will receive direct instruction from the special education teacher for 50 minutes per 

day, 4 days a week with her peers via Google Meet. Nila’s parents are concerned how she might adjust to a virtual environment. The 
team determined that she will receive individualized direct instruction for 20 minutes, 1 day per week to get help in her other core 
classes and collaboration for 30 minutes per week, 1 day per week. The special education teacher will collaborate with the general 
education teachers to ensure that her needs in reading comprehension and written expression are being met, accommodations are 
being provided, and she’s progressing in her general education classes. Her assignments will be available in Google classroom. Her 
teachers will provide feedback in Google classroom and will be available for assistance via email or by text.

	■ Describe how progress will be monitored: Progress will be monitored through completion of assignments in Google classroom, 
through IXL, and collaboration between the special education teacher and the general education teachers.

	■ Describe how communication will take place between the school and the parents:  Nila’s Advisory teacher will serve as the 
main point of contact during the contingency plan and will send a weekly email to Nila’s parents. Nila and her parents will have 
the emails of the special education teacher and the general education teachers in case they want to contact them directly. 

	■ Describe any other considerations (including supplementary aids and supports, accommodations, assistive technology, 
behavioral interventions, etc.): Nila uses visual aids to complete essays assignments and these will be available in Google 
classroom during in-person and virtual instruction. Nila receives an extra day to complete assignments during in-person 
instruction. She will receive two extra days during virtual instruction. Nila’s special education teacher is available via email and 
Remind. Nila can request a Google Meet call for individual assistance on an essay or difficult assignment.

https://zoom.us/rec/play/7Md7dr-urGo3SNDHtgSDBKQrW9W8La6s0SIaq_dZmkq3AHMDNVanYrFEYerMjgkgmih84faui9NZLIMV?autoplay=true&startTime=1597071852000
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Student 4 – Judy - Video Link
	■ Describe how services will be provided:  The Speech language pathologist will join Judy’s general education group during 

spelling lessons on Wednesdays at 9:30am for 15 minutes to support and provide practice for Judy with targeted speech 
articulation sounds. The occupational therapist will join the general ed teacher for academic lessons to provide support and 
instruction in handwriting on Thursdays at 2:00pm. Judy’s parents plan to assist her with logging into sessions via Google 
classroom on these dates and times.  In addition to these synchronous activities, the SLP will provide Judy and her parents 
with asynchronous education resources aligned to her IEP goals to be practiced throughout the week. The OT will provide 
asynchronous instructional videos with activities for Judy and her parents, including strength-building tasks associated with her 
goals.

	■ Describe how progress will be monitored:  Judy’s parents will be provided with a goal monitoring data sheet to record when 
Judy completes IEP goal tasks independently and semi-independently. Additionally, SLP will response record articulation direct 
instruction and will provide documentation on goal progress at the end of each nine-week period.  If Judy’s parents or SLP 
notices a decline in articulation skills, the team will determine how to amend services.  OT will collaborate with the general 
education teacher to monitor handwriting skills and provide progress notes to the parent at the end of each nine week period.

	■ Describe how communication will take place between the school and the parents:  Speech pathologist will meet with parent 
virtually on Tuesday’s for 5 minutes just prior to Judy’s small group speech session.  OT will work individually with parent 
and Judy during her direct instruction virtual session.  All therapists and general education teachers will be available via email 
throughout the work week to answer questions and share additional resources as needed.

	■ Describe any other considerations (including supplementary aids and supports, accommodations, assistive technology, 
behavioral interventions, etc.):  Judy uses an AT device in the classroom and may need to be prompted to use it in the virtual 
classroom.  SLP will work with family on a reward system for Judy.

Student 5 – Melissa - Video Link
	■ Describe how services will be provided:  Melissa’s mathematics goals focus on her academic skill deficits in relation to her typically 

developing classmates and individualized information.  Melissa’s NWEA (MAP) screening, Imagine Math Online Program* 
benchmark assessments, and observational data identifies, collectively, a weakness in her development of a deep and flexible 
conceptual understanding of numbers and operations. As a result of necessary learning adjustments, Melissa’s specially designed 
instruction for the co-taught eighth-grade algebra course in the general education setting will be changed to five days per week 
of virtual instruction.  Melissa’s IEP also includes supporting executive functioning skills: working memory and organization.  
Anticipating that the full virtual setting may exacerbate these challenges, choosing a learning management system platform that 
promotes ease of accessibility, organized efficiency, and predictability is critical.  An assistive technology assessment may be needed 
to determine Melissa’s specific technology adaptations during this transition. The co-teaching team’s consistent course structure will 
focus on identifying specific goals and narrow, direct-instruction, mini-lessons in the first 15-minutes of class; equitable service 

https://zoom.us/rec/play/tMArcrz7p283G9OW5ASDAKJ7W47oe_qsgSgb_KUFy02yU3QLO1HyYeQUNOTwm52OUkZ3A5Pp81hI8gqm?autoplay=true&startTime=1597070220000
https://zoom.us/rec/play/tJMtJeih-m03HtaQuQSDBfFwW468Lv-shiUe-KBeyEvhViMLZlenZLZGZ-r03bXVrZoHpZ-_7QKigeXR?autoplay=true&startTime=1597084748000
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delivery is provided: live, synchronous, Zoom class and a pre-recorded version (asynchronous).  Upon completion of the mini-
session, students will be given 30 minutes of supported, independent skill practice within a set daily schedule.  Peer partnerships, 
choice-boards, and UDL concepts will be integrated into lessons.  – Personal assistance in breakout rooms is built into the schedule. 

	– *Imagine Math Online Program is a supplemental, individualized learning resource assigned to all students based upon the 
initial placement test built into the system.  The program works as an instructional accelerant, whether bridging a skill gap 
between instructional and grade-level or as an enrichment.  The co-teaching team monitors the progress and adjusts lessons 
and resources as needed – based upon daily progress.

	■ Describe how progress will be monitored:  Ongoing, formative curriculum-based measurements, MWEA benchmarks, and 
Imagine Math Program’s instructional data profile.

	■ Describe how communication will take place between the school and the parents:  The co-teaching team will provide 
support for Melissa and her grandmother (guardian) in accessing virtual curriculum/instruction and available for ongoing 
communication through email.

	■ Describe any other considerations (including supplementary aids and supports, accommodations, assistive technology, 
behavioral interventions, etc.):  Reviewing Melissa’s accommodations concerning the virtual learning setting, access to a 
Chromebook, calculator, and video lessons will continue to be important in accessing the curriculum.  Additional time for 
completions and organizing thoughts and concepts is provided for both assignments and assessments.

Student 6 – Scott - Video Link
	■ Describe how services will be provided:  Due to work-from-home schedules, Scott’s parents can assist in his distance 

instruction twice per week for 30 minutes on Wednesday and Friday mornings at 8:00am. Wednesdays will be reserved for 
synchronous instruction and Fridays will be used for progress monitoring data collection. Throughout the rest of the week, the 
special education teacher to provide synchronous direct instruction virtually at 8:00am without parental assistance. To assist in 
compliance and work completion, the special education teacher will assist in the creation of a token economy within the home- a 
system Scott is familiar with from the school setting. In addition to these synchronous activities, the special education teacher 
will provide Scott and his parents with asynchronous education resources aligned to his IEP goals to be completed throughout the 
week. These activities include instructional videos for Scott and his parents, daily living tasks associated with his goals, and home-
embedded math and reading practice (e.g. counting cups for a cooking recipe, reading instructions for completing laundry, etc.).

	■ Describe how progress will be monitored:  While students are meeting face-to-face, Scott will work with his paraprofessional 
to learn how to complete a self-monitoring protocol, and Scott will complete this protocol daily during distance instruction. 
Additionally, Scott’s parents will be provided with a goal monitoring data sheet to record when Scott completes IEP goal tasks 
independently and semi-independently. Finally, Scott will meet on Zoom with his paraprofessional each Friday and data will be 
collected over a small sampling of IEP goals.

https://zoom.us/rec/play/upEpduir_2o3SIDAtgSDAqctW9W4Kv2sgSAYqPAFz06wV3lRZgWubuQWN-KeECvTQbz7nGw8ujQ645U-
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	■ Describe how communication will take place between the school and the parents:  The special education teacher will meet 
virtually on Zoom with Scott’s parents every Monday morning (Tuesday, if Monday is a holiday) at 8:00am to discuss lesson 
planning for the upcoming week and debrief any concerns or questions from the previous week. Additionally, the special 
education teacher will be available via email throughout the week to address family concerns and share additional resources.

	■ Describe any other considerations (including supplementary aids and supports, accommodations, assistive technology, 
behavioral interventions, etc.):  The teacher will provide guidance on the use of these resources:

	– OAAP DISTANCE LEARNING RESOURCES - https://sde.ok.gov/sites/default/files/documents/files/OAAP%20Online%20
Teaching%20Resources.pdf

	– DLM AT HOME TEACHING RESOURCES: Parent version - https://sde.ok.gov/sites/default/files/documents/files/DLM%20
At%20Home%20Teaching%20Resources_ParentVersion.pdf

	– DLM AT HOME TEACHING RESOURCES: Teacher version - https://sde.ok.gov/sites/default/files/documents/files/DLM%20
At%20Home%20Teaching%20Resources_TeacherVersion.pdf 

Student 7 – Liam - Video Link
·	 Describe how services will be provided:  Liam’s Speech, OT, and PT services will be provided in the virtual setting via FaceTime 

between his service providers and parent’s technology devices. He will participate in individualized and/or small group virtual 
therapy with Mrs. Kwok for speech 1 day a week for 30 minutes. Liam will be provided monitoring by the OT and PT for his 
fine motor and gross motor needs 1 day a week for 15 minutes. The speech therapist, OT, and PT will provide information for 
therapeutic activities to Liam’s parents that can be practiced daily with the student while at home.

·	 Describe how progress will be monitored:  Liam’s progress will be monitored weekly by each of his service providers therapy 
notes.

·	 Describe how communication will take place between the school and the parents:  Mrs. Kwok will provide support to Liam’s 
parents in accessing virtual services.

·	 Describe any other considerations (including supplementary aids and supports, accommodations, assistive technology, 
behavioral interventions, etc.):  To prepare him for the transition to virtual services, his parents and Mrs. Kwok will FaceTime 
to practice and familiarize Liam with teletherapy. Also, Liam will be provided with noise-blocking headphones, a laminated 
collection of words and corresponding symbols a child can point to and indicate their feelings, wants, and needs, large foam 
grips for various tools (such as markers, tableware, or toothbrushes), a visual schedule, and a gait trainer to be provided to parent 
for use by the student.

https://sde.ok.gov/sites/default/files/documents/files/OAAP%20Online%20Teaching%20Resources.pdf
https://sde.ok.gov/sites/default/files/documents/files/OAAP%20Online%20Teaching%20Resources.pdf
https://sde.ok.gov/sites/default/files/documents/files/DLM%20At%20Home%20Teaching%20Resources_ParentVersion.pdf
https://sde.ok.gov/sites/default/files/documents/files/DLM%20At%20Home%20Teaching%20Resources_ParentVersion.pdf
https://sde.ok.gov/sites/default/files/documents/files/DLM%20At%20Home%20Teaching%20Resources_TeacherVersion.pdf
https://sde.ok.gov/sites/default/files/documents/files/DLM%20At%20Home%20Teaching%20Resources_TeacherVersion.pdf
https://zoom.us/rec/play/75Ilc-Csqm43SdDB4wSDAaN_W466Lf2s03Ae8qILzBqwAiMBNVaib7dGNrSIwTV7FXh_Osr2PXAV1nhY?autoplay=true&startTime=1597089779000
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Video Examples
	■ Nila
	■ Judy
	■ Melissa
	■ Scott
	■ Liam

Informed Parent Consent
A statement regarding the contingency plan has been added to the information under Informed Parent Consent. Parents, as part of the 
IEP team, should participate in the development of the contingency plan.

https://zoom.us/rec/share/--1RCe3u5mNLXs-Ot2rVBql6L5b_X6a81SYb8qUPxU1TIcXGxn7jXbwO9IvXqIM?startTime=1597071852000
https://zoom.us/rec/share/vtVLApvC3DJJWoXcsU_Ne7wGR4Xkeaa80ScXq_ZenkwHqNJWenWPFMJi8mhSdSHf?startTime=1597070220000
https://zoom.us/rec/share/1cpcKJPfqExISI2R5Hrtfa8AMLTYaaa80CEaqfVcnk9s37CqnpP-793UHf_4TFfd?startTime=1597084748000
https://zoom.us/rec/share/zOMrJuz0_VFOQ9L8smXPC4MMT4blaaa813NK_vYJmh3IfD9RhyvarQVM6qd9s2Xq?startTime=1597075451000
https://zoom.us/rec/share/v8hFKrPZ8HFIYIXh-mvgZpA6Dq_bX6a81ChM-aIOzx84iBmQa6Mf814bRNnVTCo?startTime=1597089779000
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