
LEP files Grievance through CSD online filing
system.

Agency receives notice
and chooses to

investigate or decline.

Agency begins
investigation within 10

business days.

Does agency have a
Grievance procedure? 

LEP files directly with their agency. Agency
has 75 days to Substantiate or

Unsubstantiate the claimed Grievance. 

Agency has 45 business
days to complete

investigation. 

Agency Substantiates or Unsubstantiates
Grievance within 20 business days from

agency decision.

CSD reviews Grievance
claims.

Grievance concerns
discrimination. Referred to EEOC.

Grievance concerns
promotion,

compensation or work
location issues.

Anything outside these
three is denied or referred
to appropriate authority. 

No

CSD sends notice to
agency via Grievance

Notice Protocol.

Yes

Yes No

Agency
Substantiates.

Agency
Unsubstantiates.

Agency or LEP may
request to mediate and
negotiate a corrective

action plan. 

Agency sends
Agency Decision
Letter to LEP and

CSD.

Agency implements
corrective action plan

within 10 calendar
days.

Agency sends
Agency Decision
Letter to LEP and

CSD.

Agency also sends
Appeal of Agency
Decision form to

LEP.

LEP has 10 calendar
days to appeal. 

If appeal is not
timely submitted to
online filing system
or requested via
email, then CSD
will dismiss and
close Grievance.

If LEP appeals, LEP
submits completed
appeal of Agency

Decision form to CSD. 

Declines

If agency Unsubstantiates
Grievance, LEP has 10 business

days to file appeal. 

If agency Substantiates Grievance,
agency has 10 business days to
implement corrective action plan.

Appeal submitted to online filing system
after 10 calendar days from agency

decision.

CSD dismisses and closes
Grievance.

Appeal submitted to online filing system
within 10 calendar days from agency

decision.

May request mediation
through CSD.

Request administrative
bench review.

Request administrative
hearing.

OR

OR

ALJ Substantiates or
Unsubstantiates

Grievance.

Abbreviation key

ALJ Administrative Law Judge

CSD Civil Service Division

LEP Law Enforcement Party

RRR Rehearing, Reopening, Reconsideration

Grievance Process Flowchart
Access text version of the Grievance Process

Flowchart [link to Word doc].

If ALJ Substantiates, then the ALJ will
order agency and LEP to attend

mediation within 10 business days.

Parties will work
together to enter into

a corrective action
plan, during ordered

mediation.If parties are unable to resolve
the Grievance, then the ALJ will

issue a final order via bench
review.

If mediation is successful parties
will implement a corrective action
plan within 10 business days or
within agreed upon timeframe.  

Parties will have 10 calendar days
to file a Petition for Rehearing,
Reopening, or Reconsideration

(RRR).

If no RRR is filed, CSD dismisses and closes
Grievance.

If the judge
Unsubstantiates the
Grievance, it will be

considered a final order.

 The agency shall have 15
calendar days to comply with
the ALJ’s order. If the agency

doesn't comply, then both
parties shall reserve the right

to apply to the appropriate
court for enforcement of said

order.


