
 

CPO Announcement 

State of Oklahoma 
Office of Management and Enterprise Services 

DATE: June 12, 2026 

TO: All CPOs 

FROM: Office of Management and Enterprise Services 

SUBJECT: eDiscovery support available in ServiceNow 
 
CONTACT: Courtney Templeton 
 
Following the expiration of SW1044M, agencies may now request eDiscovery support 
directly from OMES to access agency-specific records and electronically stored 
information (ESI) from state systems. To help clarify the process for different types of 
records requests, please review the guidelines below. 
  
Requesting agency records and ESI 
 
Agencies seeking documents for their own records requests may submit an eDiscovery 
Support request in ServiceNow. These requests route to the OMES Information Services 
security team, which will locate and return the necessary documents to the agency. 
 
Requesting OMES records 
 
To request OMES records, agencies and external users (non-state employees) should 
follow the records request instructions. OMES-specific open records requests route to the 
OMES legal team for formal review and fulfillment. 
 

mailto:Courtney.Templeton@omes.ok.gov
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fcontent.govdelivery.com*2Faccounts*2FOKOMES*2Fbulletins*2F417d48a/1/0100019ebc9048c7-e3686148-1d0e-4979-a434-4871294dbd8e-000000/50RKz_rN0e246arRWISamW1Gnz4uLaU4qOJbEyMehzM=452__;JSUlJSUl!!NZFi6Pppv9YRQw!otXLx4j2hhtfx0Frrh3OyAuXZRVaGyvDo6ygTWeb9zwjL64l9GnUeAsndPIoh8yxtov7lDT3dySUvmIDLejbDwuWXN_ooF0uf1gl8w$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Foklahoma.service-now.com*2Fesc*3Fid=sc_cat_item*26sys_id=e22d03a197dd4a54e5ed9c14a253af20/1/0100019ebc9048c7-e3686148-1d0e-4979-a434-4871294dbd8e-000000/ZDr_LnbIhho9XdnlEXhgRBYTcMdSfJPHlAZKn11DRXY=452__;JSUlJSU!!NZFi6Pppv9YRQw!otXLx4j2hhtfx0Frrh3OyAuXZRVaGyvDo6ygTWeb9zwjL64l9GnUeAsndPIoh8yxtov7lDT3dySUvmIDLejbDwuWXN_ooF1Ghk7Y-g$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Foklahoma.service-now.com*2Fesc*3Fid=sc_cat_item*26sys_id=e22d03a197dd4a54e5ed9c14a253af20/1/0100019ebc9048c7-e3686148-1d0e-4979-a434-4871294dbd8e-000000/ZDr_LnbIhho9XdnlEXhgRBYTcMdSfJPHlAZKn11DRXY=452__;JSUlJSU!!NZFi6Pppv9YRQw!otXLx4j2hhtfx0Frrh3OyAuXZRVaGyvDo6ygTWeb9zwjL64l9GnUeAsndPIoh8yxtov7lDT3dySUvmIDLejbDwuWXN_ooF1Ghk7Y-g$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Foklahoma.gov*2Fomes*2Fdivisions*2Frisk-assessment-compliance*2Fstate-records*2Fabout.html/1/0100019ebc9048c7-e3686148-1d0e-4979-a434-4871294dbd8e-000000/RXM2HCImjlE3YaC0g29SDii29L5Nn2wy1s6w1are5eE=452__;JSUlJSUlJQ!!NZFi6Pppv9YRQw!otXLx4j2hhtfx0Frrh3OyAuXZRVaGyvDo6ygTWeb9zwjL64l9GnUeAsndPIoh8yxtov7lDT3dySUvmIDLejbDwuWXN_ooF2Z9HiWqQ$

	CPO Announcement
	Requesting agency records and ESI
	Requesting OMES records


