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Disaster recovery and high availability TX1 data center  

FAQs  

  

OMES takes its duty to provide disaster recovery and high availability services to its customers seriously. The 

pandemic has underscored the need for the state’s technology to be reliable and recoverable at all times, which 

is why we have invested in a secondary data center so you can continue delivering core services to citizens, 

regardless of the circumstances.  

As part of this effort, we will also be able to refresh select hardware in our Lincoln Data Center and provide 
agencies with cloud readiness assessments.  

OMES is committed to continued delivery of innovative, sustainable offerings and the core of this bold new 

alignment is a solution we are confident will serve each agency’s unique mission.  

Between our two data centers highlighted below, we have your technology needs covered. 

Who is the solution provider?  

• In partnership with NTT and 

RagingWire, we selected their 

TX1 data center as our Disaster 

Recovery site. Located in 

Garland, Texas, TX1 is a best-

in-class data center that offers a 

100% availability SLA, 

dedicated infrastructure options, 

24/7 on-site support and proven 

operational procedures for 

delivering superior performance.  

• RagingWire is an affiliate 

company of NTT that benefits 

from the advantages below. 

NTT and RagingWire are 

industry leaders with deep 

experience operating world-

class data centers. 

What is the financial impact?  

• This project was funded through 

the Coronavirus Aid, Relief, and 

Economic Security Act. 
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When will my agency benefit from this solution?  

• Equipment is currently being delivered and the entire project will be complete by Dec. 31.  

How does this differ from the state’s previous backup process?  

• Our previous backup process included backing up data on tapes stored in Stillwater, Oklahoma, which 
was a backup of the state’s information. A recovery process would have taken months.  

• This new, truly redundant and high availability system, will go beyond simply a copy of our information. 

We will be able to access our systems within a matter of seconds and our network will be resilient to any 

potential disruptions.  

  

What is a cloud readiness assessment and how can my agency benefit?  

• A cloud readiness assessment is a process that analyzes your applications’ readiness and explores your 

application portfolio. 

• The primary goal of a cloud readiness assessment is to provide you with a gap-analysis of your 

applications that can be seamlessly moved to the cloud.  

• More information will be shared about how you can opt in to an assessment as we move forward with this 

initiative.  
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