Self-Service Password Reset (MFA)
Registration

OMES Oklahoma Cyber Command has implemented a Self-Service Password Reset
registration policy to ensure all users are eligible for Self-Service Password Reset and are
protected by Multi-Factor Authentication.
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If you are not setup for Self-Service Password
Reset, you will be presented with this prompt More information required
when Iogglng in to web applications. Your organization needs more information to keep

your account secure

Skip for now

Use a different account

If you are unable to complete the enrollment
process when the prompt is shown, select the Leamn more
“Skip for now” hyperlink.

Next
By selecting the “Next” button, you will be Keep your account secure
taken to the Security information Vour organization requires you to set up the following methods of proving who you are.
registration wizard where you can enroll Method 110f 2: App
the Microsoft Authenticator, Phone/SMS, A?p b4
or Security Questions. If you can't
complete the enrollment during this M et
phase, you can exit the browser tab and s | PEERygRiGg PR
login again. ] [Pt

If you primarily work in a secured

location where cell phones are not

allowed, we ask that you please enroll for Self-Service Password Reset at
https://aka.ms/mysecurityinfo from home or another location to prevent the registration
prompt from repeatedly appearing. Once the enroliment is complete, you will be eligible to
reset your own password online at https://passwordreset.microsoftonline.com



https://aka.ms/mysecurityinfo
https://passwordreset.microsoftonline.com/

