
 

 

 

 

 

Reset your Office 365 password 

1. Go to http://servicedesk.ok.gov. Under Password Reset, 
select Microsoft Office 365 to reset your password for your 
email account and computer. 

 

 

 

 

 

 

2. Enter your email* in the User ID 
field and enter the displayed 
CAPTCHA in the second field. 
Select Next. 

*Use your UPN email address if 
that is how you login to O365 
normally. For example, OKDHS 
employees would use 
u#@okdhs.org. 
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3. Select I forgot my 
password, then select 
Next. 

a. If you have been 
locked out of 
your account, 
select I know my 
password but 
still can’t sign in. 
 

 

4. Select one 
authentication method 
for verification step 1, 
enter the applicable 
information and follow 
the prompts. 

 

 

 

 

 

 

 

5. For verification step 2, 
select a second 
authentication method, 
enter the applicable 
information and follow 
the prompts. 

 

 

 



 

 

6. After you have 
completed both 
verification steps, 
enter and confirm a 
new password and 
select Finish. 

 

 

 

 

7. You will see this message 
when your password has 
been reset. 

 
 

 




