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Sending Secure Messages to External Recipient Guide 

Overview 

Proofpoint Targeted Attach Protection improves email security and helps protect against threats distributed 

via email, including phishing and targeted attacks. When sending email messages to external recipients, follow 

the steps outlined below to improve email security. 

Procedure 
Step 1: Launch Outlook and open a new email, or modify an existing email. 

 

 

Step 2: In the email subject line, type 

[Secure] with a space between the last 

bracket and the email subject.  The word 

“secure” is not case sensitive and may be 

lowercase or initial capped. 

 

 

 

 

Step 3: Proofpoint sends the recipient an 

email notifying them they have a secure 

message.  
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Step 4: Recipient clicks the secure message 

hyperlink.  

a. Registration screen displays, if first login. 

b. Enter first name, last name, and create a 

password. 

 

 

 

 

 

 

 

 

 

 

 

 

Step 5:  Reference registration email, if first 

time user, for validation code information.  

This will not be required, once established 

user.   

a. Input validation code. 

b. Click Continue.  

 

 

Step 6: Secure portal opens, providing recipient with options to reply, retrieve documents and other functions 

within the secure portal. 
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