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Benefits Portal Password Reset
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Go to the Benefits Portal login page. Enter your
User ID, then select the “Forgot Your Password?”

link. EBD - Login

Forgot Your Password?

@ Benefits

Administration System

EBD - Forgot Your Password

Pleaze answer the following questions. The answers to these questions are used to validate that you are
in your account. Once questions are answered, click the submit button.

From the next page enter your full SSN number User 1D I
and your date of birth in the required format. SN rse7e9)
Click “Submit” to proceed. Date of Birth

[mm/dd/yyvy. ex: 06/25/1980)

SUBMIT | CANCEL

Note!
» SSN field is your Social Security Mumber with numbers only. Ex: 123456785.
= Your Date of Birth must have the format mm/dd/yyyy. Ex: if your birthdate is June 25th,
1980, the value is 06/25/1980.

EBD - Change Your Profile and Password

YOU Wi” be directed tO a page tO Conﬁrm yOUI’ To enter the Benefits System, you must complete the boxes below. Once information is entered, click the
Submit button. The new password must be at least 8 characters long, but not longer than 20
H characters. It must include at least one upper case letter one lower case |letter, one number and a
email and to create a new password. B o chamactor e a8} b Ao,

Your password is case-sensitive. Be sure you remember if you used upper or lower case.
Use a combination of letters, numbers and special characters.

Once you are finished creating your new * Uss something you can remember

. “ e . i + Do not use proper names suc_h as the name of your best_friend, pet, or significant others.
password Cllck su bmlt and you W|” be dll’eCted » Do not use personal information that someocne could easily figure out.
to your EBD/BAS account.

To protect your password

Mever share your BAS password. No EBD employee will ever ask for your current password either over
the phone or by e-mail. EBD asks for your password only when you sign in to your BAS account, and
even then, it is not displayed. If you receive a message that asks for your password, please contact your
Benefits Coordinator immediately. Do not respond to the inguiry.

* Indicates Mandatory Field

e ]
Preferred Language® nglis

E-mail Address* |Julwanthompson23jt@yahoo.cnm |

Confirm E-mail Address* || I

| Strength: Mo Password

New Password™ |

Confirm Password® | |

SUBMIT | CLEAR





