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A. Mandatory Obligations of Supplier:
a. Provide POC Kiosks to Veterans Centers across the State (56 total)
i. A total of eleven (11) kiosks to Sulphur Veterans Center – 304 E Fairlane, Sulphur, OK 73086
ii. A total of nine (9) kiosks to Talihina Veterans Center – 10014 SE 1138th Ave, Talihina, OK 74571
iii. A total of nine (9) kiosks to Ardmore Veterans Center – 1015 South Commerce, Ardmore, OK 73401
iv. A total of four (4) kiosks to Clinton Veterans Center – 1701 S 4th St, Clinton, OK 73601
v. A total of fifteen (15) to Norman Veterans Center – 1776 E Robinson, Norman, OK 73071
vi. A total of eight (8) to Claremore Veterans Center – 3001 W Blue Starr Drive, Claremore, OK 74017
b. Kiosk Hardware Requirements
i. [bookmark: _Hlk79996559]Must be a PointClickCare Hardware Compatible Partner
ii. Display: 17” or larger touch screen display with an aspect ratio of 4:3 or 16:9 based on the displays native resolution
iii. Operating System and Processor: Windows 10 with minimum: 1.6 GHz Processor, 2GB RAM memory, 16GB SSD for a full Windows installation or 8GB SSD for a Windows embedded installation
iv. PointClickCare requires Windows Internet Explorer 10 or greater, Google Chrome, Microsoft Edge or Firefox; Google Chrome is the preferred browser, (32 bit version)
v. Minimum supported resolution is 1024 x 768 pixels for 4:3 aspect ratio display and 1380 x 768 for a 16:9 aspect ratio display
vi. Wall-mounted with Video Electronics Standards Association (VESA) compliant wall bracket (1’’ depth) Our preference is to use the existing hardware if possible
vii. Must have wired or wireless ethernet - wireless to support 802.11n protocols
viii. Touch screen display should be configured for single touch use - disable any multi-touch or gesture control configurations
ix. CarePoint Plug & Play; Tilt Mount, 2 foot power Cord, Stylus includes mounting bracket and custom imaging
x. Custom Built and Maintained Image, 24/7 Help Desk Support, Remote Monitoring and Reporting, Client Portal Access to Support Tickets and Invoices, and Designated Account Manager
c. Deliver and set up each Kiosk
i. Fully install and assemble
ii. Set up connection to PointClickCare; ensure all are working properly 
1. If the kiosk is not preconfigured with the required POC login URL, you must configure the kiosk with: https://login.pointclickcare.com/poc/userLogin.xhtml.
iii. Ensure kiosks are Health Insurance Portability and Accountability Act (HIPAA) compliant configured
d. Provide live Help Desk support, 24/7

B. Non-Mandatory Obligations of Supplier 
a. Extended Warranty
i. Provide pricing for a two (2) year extended warranty for all kiosks. The extended warranty shall be optional for purchase by WDVA.


