


ATTACHMENT A
SOLICITATION NO. 0900000569

This Solicitation is a Contract Document and is a request for proposal in connection with the Contract awarded by the Office of Management and Enterprise Services as more particularly described below. Any defined term used herein but not defined herein shall have the meaning ascribed in the General Terms or other Contract Document.  

PURPOSE 

The Contract is awarded as a statewide contract for products and services related to Security, Surveillance, Fire, System Monitoring, Suppression, Maintenance, and Inspections. This is a non-mandatory statewide contract.

1.	Contract Term and Renewal Options
The initial Contract term, which begins on the effective date of the Contract, is one year and there are four (4) one-year options to renew the Contract.  

2.	Scope of Work
Certain Contract requirements and terms are attached hereto as Exhibit 1 and incorporated herein.












Exhibit 1
SOLICITATION SPECIFICATIONS
Overview
The State of Oklahoma Office of Management and Enterprise Services (OMES) is seeking bid responses for a Statewide Contract for products and services related to Security, Surveillance, Fire, System Monitoring, Suppression, Maintenance and Inspections. This is a non-mandatory statewide contract. 
Historical sales for these products and services are:
	Oklahoma FY21
	$14,889,892.00

	Oklahoma FY22
	$14,114,921.00

	Estimated 5-year contract value
	$72,512,033.00



The State of Oklahoma requests information that describes the functions, features and services available from you and your partners globally. Please elaborate and provide your response based on the strengths of your products and services. 
The intent is to provide multi-Supplier Contracts to reduce current expenses with price protected offers while optimizing scalable technology services to Oklahoma State Entities and Affiliates.
Customers will directly negotiate with Suppliers that are awarded contracts resulting from this Solicitation for the products and services that best suit their business needs.   
The successful Supplier(s) shall be required to engineer, design, furnish, install, test, inspect, repair, and maintain systems as applicable with the highest level of customer service before, during and after the provisioning of services.
This is not a solicitation for consulting services.
Hardware and software that is not designed to solely support the solutions in the scope of this Contract are not allowed.
OMES is requesting proposals for the following categories. Additionally, Suppliers are requested to provide any value-added services that could be made available to the State which are in the scope of this Solicitation. 





Suppliers may respond to any or all system categories:
1.	Video Surveillance
2.	Security Detection
3.	Access Controls
4.	Security Communication
5.	Fire Alarm, Monitoring and Suppression
6.	Mass Notification
 Technical Requirements
Video Surveillance
Detail the different features and options available with your Video Surveillance Systems. Examples could include CCTV and IP systems, software controls and accessories for security surveillance and recording including cameras, digital video multiplexer recorder, mounts and accessories, video recording devices, mobile on-board video surveillance systems. This list is representative of products and services a provider might offer but should in no way be construed as exhaustive.
Security Detection
Detail the different features and options available with your Security Detection Systems. Examples could include hard wired and wireless detection systems and components, related equipment/hardware, software controls, monitoring and accessories for the detection of intrusion, vandalism, occupancy, or other security breach of a controlled area. This list is representative of products and services a provider might offer but should in no way be construed as exhaustive.
Access Controls
Detail the different features and options available with your Access Control Systems. Examples could include the systems and all component parts for access control and door control including electronic locking mechanisms, keypad, card access systems, biometric access systems and related equipment/hardware, software controls, centralized management, and accessories. This list is representative of products and services a provider might offer but should in no way be construed as exhaustive.
Security Communication
Detail the different features and options available with your Security Communication Systems. Examples could include systems and all component parts for security communications including secure telephone systems, radio systems, cellular systems, and other signal transmission equipment, not limited to data network systems, to include related equipment/hardware, and software controls and accessories. This list is representative of products and services a provider might offer but should in no way be construed as exhaustive.
Fire Alarm & Suppression – Fire alarm systems are to be monitored by Supplier twenty-four (24) hours per day.
Detail the different features and options available with your Fire Alarm and Suppression Systems. Examples could include systems and all component parts for alarms, monitoring, suppression systems, lighting, and related equipment/hardware, software controls and accessories.  This list is representative of products and services a provider might offer but should in no way be construed as exhaustive.
Mass Notification
Detail the different features and options available with your Mass Notification Systems. Examples could include systems and all component parts necessary for the capability to provide real-time information/instructions to all building occupants or personnel in the immediate, audible vicinity of a building during an emergency to include any related equipment/hardware, software controls and accessories required. This list is representative of products and services a provider might offer but should in no way be construed as exhaustive.
Value Add
Describe other products and services available within the scope of this Solicitation and provide pricing
Experience
Describe what existing systems your company has experience with.
Describe how your company’s past experiences, successes and current capabilities will be used to execute a proposed implementation plan, to perform the contract, and support the installation, training, customization, and maintenance of the proposed systems.
Company Profile
Discuss your company profile as to solvency.
What company is behind your products and services?
Security
Describe your company privacy policy with respect to data security.
Physical Security Systems Standards
Bidders must acknowledge understanding and compliance with the Oklahoma Physical Security Systems Standards provided as Exhibit A. 
Alert and Escalation Capability
Describe how your company handles alerts and your escalation capabilities.

Certifications and Licenses
Provide information that relates to all staff and Supplier certifications that your company holds that is required to perform the services within the scope of this Solicitation including any Corrections, Law Enforcement and Highways certifications, as applicable.
Suppliers shall provide proof that they are currently licensed to do business in the State of Oklahoma. A copy of each license or permit shall accompany the Suppliers response as applicable to the categories on which they are bidding.
Service Areas
Describe the geography of your service region and indicate which services are available in each region you service. Provide information on upcoming plans for expansion into other regions.
Consultation and Installation
Describe your ability to design, engineer, to manage the project before, during and after installation. Examples of roles related to Design and Installation could be an Installer, Engineer, Service Specialist & other support roles as needed for solutions that are within the scope of this Solicitation.
Training – Training shall be provided to users in the operation of the systems.
Describe what training services (current and future needs) and detail the training materials that are available and provide costs. Supplier will provide manufacturers provided installation and operation manuals and any other readily available system operation documents and manuals if requested.
Integration
Detail how your system integrates into other systems and identify those systems.
Specify how your product performs with integrated systems
Support
Most response times are within 1-2 hours; if a system is breached the need could be immediate.
List the types and levels of support offered and times that are considered normal business hours.
Response must provide, at minimum, pricing for regular business hours and 24x7 local and remote support for the types and levels of support.
Repair Replacement
Describe what items/services are included at no-cost to the State for repair or replacement.
Warranty Information
Detail the warranty information for your system(s).
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