QUESTIONS FOR REFERENCES
REGARDING INVENTORY SOFTWARE

Client Reference Entity Name

Name of Evaluator

Referring Entity Name

1. Describe the inventory software services provided for your Company?

2. Who were the principle staff members assigned to your account and what were their duties?

3. Onascale of 1 to 10, how would you rate the services of the Company?

4. What were the strengths of the Company?

5. What were the weaknesses of the Company?

6. Did the Company demonstrate a good understanding of your business?

7. Was timeliness or access ever a problem?

8. Is the Company t currently providing services to your organization and if not, why?

9. Would you hire this Company again?

10. Please provide any additional information that you consider relevant to our evaluation of this Company.
11. Did any of the following occur under this Company?

Yes/No

Close of business
Disaster recovery
Security breach

If Yes, please explain how the situation was handled and if it was handled in a secure manner within
the legal considerations?






