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SoonerSelect Contracted Entity (CE) Requests to Change Service Provisions

The SoonerSelect Medical & Dental Contracts at Section 1.7: Covered Benefits and Section 1.8:
Medical Management /1.8: Dental Services Utilization Management, states that medical & dental
contracted entities (CEs) may not impose prior authorization guidelines/criteria or utilization

Management practices that are more restrictive than OHCA without OHCA prior approval.

OHCA subject matter experts (SMEs) reviewed the requests, evaluating them in comparison to
OHCA historical processes and practices, standard business practice in other markets, and available

data to determine whether to approve the requests.
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Change of Service Requests

Contracted Entity Request Affected PA Codes

: A0431 — .
OCH/OCHCSP Add PA for non-emergency air AO436 Limit non?medlcally necessary
and ground transport AO428 provision of services
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11/13/2025, OCH/OCHCSP), submitted a formal request to implement a prior authorization process for non-emergency air & ground
transport and enteral supplemental nutrition. (con't)

Change Proposed Reason for Anticipated Affected PA
Requested Modification Modification impact Codes
- Add PA to non- - Add PA to A0428 - Ensure services are - Members: - A0428
emergency ground Ambulance services, medically necessary - Possible delay in
transport Basic Life Support beginning services to
(BLS) non-emergency allow for PA process
transport - Providers:
- Added PA process
- Financial:

- CE anticipates
possible savings
related to limiting
these services to
medically necessary
situations only
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