
 

Day 1: SoonerSelect Dental Program 
Provider Quick Reference Guide 
DENTAL PLANS 
SoonerSelect dental plans include DentaQuest and LIBERTY Dental Plan. Providers can 
contract with either or both dental plans. Both dental plans cover all dental services 
that SoonerCare fee-for-service covers. Providers may contact the dental plans or visit 
the Oklahoma Health Care Authority’s (OHCA) website for more information. 
• OHCA: SoonerSelect Dental Plans 
• DentaQuest: 833-479-1007 | DentaQuest.com 
• LIBERTY Dental Plan: 888-902-0342 | LibertyDentalPlan.com 

VERIFICATION OF MEMBER ELIGIBILITY AND DENTAL PLAN 
OHCA offers two methods of confirming member eligibility and dental plan – the online 
provider portal and the OHCA Provider Helpline.  

On the provider portal, providers will be able to identify that a member is enrolled in 
SoonerSelect dental by looking under the coverage section. SoonerDental indicates 
SoonerSelect dental.  

Temporarily, SoonerSelect dental plan assignments for members are not visible online. 
OHCA is diligently working to update our secure provider portal eligibility screen so that 
providers may verify member eligibility information electronically. OHCA will notify 
providers when this information is available via global message. Providers can also call 
the OHCA Provider Helpline at 800-522-0114, option 1, to verify member eligibility and 
dental plan assignment.  

Please see the graphic below for what providers can anticipate seeing within the 
provider portal.  

 

 

 

 

 

https://oklahoma.gov/ohca/soonerselect/dental-plans.html
https://www.dentaquest.com/en/providers/oklahoma
https://www.libertydentalplan.com/Oklahoma/LIBERTY-Dental-Plan-of-Oklahoma.aspx


 

 

Providers may ask the member for their dental plan ID card, which will display the 
dental plan in which the member is enrolled. Examples of SoonerSelect dental member 
ID cards are below. If the member does not have their ID card, members can log onto 
the MySoonerCare.org member portal to see their dental plan assignment. 

DentaQuest Example Member ID Card 

    

 
LIBERTY Dental Plan Example Member ID Card 

 

 

https://mysoonercare.org/


 

MEMBER ENROLLMENT AND CHANGES 
All members had an opportunity to pick a dental plan during SoonerSelect dental open 
enrollment. If they did not make an active selection, OHCA assigned them to a dental 
plan. Members may change their dental plan until May 1, 2024. Providers cannot 
change a SoonerSelect dental plan on behalf of a member.  
 
To change a dental plan or for SoonerSelect enrollment questions, members can: 
• Access the Member Portal: MySoonerCare.org 
• Contact the OHCA Member Choice Counseling Hotline: 800-987-7767, option 5 

For more support on how to pick a dental plan, please encourage members to view 
OHCA’s SoonerSelect “Pick A Plan” video. 

PRIOR AUTHORIZATIONS 
Members will have a 90-day period to ensure continuity of care when any services 
with a prior authorization (PA) under SoonerCare will be honored. DentaQuest and 
LIBERTY Dental Plan will process PAs through their internal processes and secure 
provider portals. Please directly contact the dental plans for training needs or 
questions on PAs. 
• DentaQuest: 833-479-1007 | DentaQuest.com | DentaQuest Provider Portal 
• LIBERTY Dental Plan: 888-902-0342 | LibertyDentalPlan.com | LIBERTY Dental Plan 

Provider Portal 

CLAIMS 
DentaQuest and LIBERTY Dental Plan will process claims through their internal 
processes and secure provider portals. Please directly contact the dental plans for 
training needs or questions on claims.  
• DentaQuest: 833-479-1007 | DentaQuest.com | DentaQuest Provider Portal 
• LIBERTY Dental Plan: 888-902-0342 | LibertyDentalPlan.com | LIBERTY Dental Plan 

Provider Portal 

CONTINUITY OF CARE 
If a patient is a SoonerSelect dental member and the provider is not currently 
contracted with the member’s SoonerSelect dental plan, the provider must: 
• Notify the member that they can only provide services for up to 90 calendar 

days. 
• Follow the dental plan’s guidelines and procedures for out-of-network care 

during the 90-day period.  

Note that payments to dental providers that have not yet contracted with dental 
plans will be made at the current Medicaid fee schedule rate. 

https://mysoonercare.org/
https://youtu.be/IWKmFVq1Je0?si=JCEvlplflA_Wixtt
https://www.dentaquest.com/en/providers/oklahoma
https://connectsso.dentaquest.com/authsso/providersso/SSOProviderLogin.aspx?TYPE=33554433&REALMOID=06-6a4c193d-7520-4f3d-b194-83367a3ef454&GUID=&SMAUTHREASON=0&METHOD=POST&SMAGENTNAME=-SM-0zFLO0absY1YRYZD4LjsJ1W%2b1RiCqdCyWvmLBO%2bwLZoFMz1CDlQvNdU%2bFOtFZFo2n0GhUvWRW%2bQTSx8jN4y8%2fHUSE0UnG2TN&TARGET=-SM-https%3a%2f%2fconnectsso.dentaquest.com%2fprovideraccessv2%2findex.html
https://www.libertydentalplan.com/Oklahoma/LIBERTY-Dental-Plan-of-Oklahoma.aspx
https://libertydentaloffice.b2clogin.com/libertydentaloffice.onmicrosoft.com/b2c_1a_signup_signin/oauth2/v2.0/authorize?client_id=a6fca9b8-8b7e-470b-b6e6-40af4dbf3486&redirect_uri=https%3A%2F%2Fproviderportal.libertydentalplan.com&response_mode=form_post&response_type=code%20id_token&scope=openid%20profile%20offline_access%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.read%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.write&state=OpenIdConnect.AuthenticationProperties%3DYXrUlqbzs2Y2Y9ND6L2OEdzXsDmMZQFnu5xSVfjsDfksTmE4bNO6w1Chpj2dIQLMgVBDmYhInucVO-uyTEf2WMkJLdJa-ujSs5tvoWaIywX3_XanO-hyNTcJyOTFsI2e7GvVMWkRGnGyO8Av_DSFRNyLOlxIWcIEJg5b52ZKma18VXFXHUKbKAvtHNyCn4vjYVbVc858fMw8sWpHN8LTtkjqoWrBEYFRfi2tlta1iCCV9rOxyKUCdshHsaWS1EFbFZdRs3x6FJPZvvyMF5gmMCfYHKhLdMZ2Es_9jJbYFTLetNczhVonh2ZmMBM-8Le_qGNOz_AFx7ccazkdThF06p3s3vL_rlB-1vhc9kJxKwJ5VhLoAFGrUk_Aya95iI2BnjDjHZbDtkYbJNhhVO8Sqw&nonce=638407017570039869.MGMzZGUyM2UtMjk3Zi00NGM2LThkMmEtYTEwOGM2Y2Q1ZmI4ZjQxMzhmNjQtNzllYy00YzlkLWFiNWYtNzJjYmVlNTliMmQ3&x-client-SKU=ID_NET451&x-client-ver=5.2.4.0
https://libertydentaloffice.b2clogin.com/libertydentaloffice.onmicrosoft.com/b2c_1a_signup_signin/oauth2/v2.0/authorize?client_id=a6fca9b8-8b7e-470b-b6e6-40af4dbf3486&redirect_uri=https%3A%2F%2Fproviderportal.libertydentalplan.com&response_mode=form_post&response_type=code%20id_token&scope=openid%20profile%20offline_access%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.read%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.write&state=OpenIdConnect.AuthenticationProperties%3DYXrUlqbzs2Y2Y9ND6L2OEdzXsDmMZQFnu5xSVfjsDfksTmE4bNO6w1Chpj2dIQLMgVBDmYhInucVO-uyTEf2WMkJLdJa-ujSs5tvoWaIywX3_XanO-hyNTcJyOTFsI2e7GvVMWkRGnGyO8Av_DSFRNyLOlxIWcIEJg5b52ZKma18VXFXHUKbKAvtHNyCn4vjYVbVc858fMw8sWpHN8LTtkjqoWrBEYFRfi2tlta1iCCV9rOxyKUCdshHsaWS1EFbFZdRs3x6FJPZvvyMF5gmMCfYHKhLdMZ2Es_9jJbYFTLetNczhVonh2ZmMBM-8Le_qGNOz_AFx7ccazkdThF06p3s3vL_rlB-1vhc9kJxKwJ5VhLoAFGrUk_Aya95iI2BnjDjHZbDtkYbJNhhVO8Sqw&nonce=638407017570039869.MGMzZGUyM2UtMjk3Zi00NGM2LThkMmEtYTEwOGM2Y2Q1ZmI4ZjQxMzhmNjQtNzllYy00YzlkLWFiNWYtNzJjYmVlNTliMmQ3&x-client-SKU=ID_NET451&x-client-ver=5.2.4.0
https://www.dentaquest.com/en/providers/oklahoma
https://connectsso.dentaquest.com/authsso/providersso/SSOProviderLogin.aspx?TYPE=33554433&REALMOID=06-6a4c193d-7520-4f3d-b194-83367a3ef454&GUID=&SMAUTHREASON=0&METHOD=POST&SMAGENTNAME=-SM-0zFLO0absY1YRYZD4LjsJ1W%2b1RiCqdCyWvmLBO%2bwLZoFMz1CDlQvNdU%2bFOtFZFo2n0GhUvWRW%2bQTSx8jN4y8%2fHUSE0UnG2TN&TARGET=-SM-https%3a%2f%2fconnectsso.dentaquest.com%2fprovideraccessv2%2findex.html
https://www.libertydentalplan.com/Oklahoma/LIBERTY-Dental-Plan-of-Oklahoma.aspx
https://libertydentaloffice.b2clogin.com/libertydentaloffice.onmicrosoft.com/b2c_1a_signup_signin/oauth2/v2.0/authorize?client_id=a6fca9b8-8b7e-470b-b6e6-40af4dbf3486&redirect_uri=https%3A%2F%2Fproviderportal.libertydentalplan.com&response_mode=form_post&response_type=code%20id_token&scope=openid%20profile%20offline_access%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.read%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.write&state=OpenIdConnect.AuthenticationProperties%3DYXrUlqbzs2Y2Y9ND6L2OEdzXsDmMZQFnu5xSVfjsDfksTmE4bNO6w1Chpj2dIQLMgVBDmYhInucVO-uyTEf2WMkJLdJa-ujSs5tvoWaIywX3_XanO-hyNTcJyOTFsI2e7GvVMWkRGnGyO8Av_DSFRNyLOlxIWcIEJg5b52ZKma18VXFXHUKbKAvtHNyCn4vjYVbVc858fMw8sWpHN8LTtkjqoWrBEYFRfi2tlta1iCCV9rOxyKUCdshHsaWS1EFbFZdRs3x6FJPZvvyMF5gmMCfYHKhLdMZ2Es_9jJbYFTLetNczhVonh2ZmMBM-8Le_qGNOz_AFx7ccazkdThF06p3s3vL_rlB-1vhc9kJxKwJ5VhLoAFGrUk_Aya95iI2BnjDjHZbDtkYbJNhhVO8Sqw&nonce=638407017570039869.MGMzZGUyM2UtMjk3Zi00NGM2LThkMmEtYTEwOGM2Y2Q1ZmI4ZjQxMzhmNjQtNzllYy00YzlkLWFiNWYtNzJjYmVlNTliMmQ3&x-client-SKU=ID_NET451&x-client-ver=5.2.4.0
https://libertydentaloffice.b2clogin.com/libertydentaloffice.onmicrosoft.com/b2c_1a_signup_signin/oauth2/v2.0/authorize?client_id=a6fca9b8-8b7e-470b-b6e6-40af4dbf3486&redirect_uri=https%3A%2F%2Fproviderportal.libertydentalplan.com&response_mode=form_post&response_type=code%20id_token&scope=openid%20profile%20offline_access%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.read%20https%3A%2F%2Flibertydentaloffice.onmicrosoft.com%2Fproviderportalapi%2Fproviderapi.write&state=OpenIdConnect.AuthenticationProperties%3DYXrUlqbzs2Y2Y9ND6L2OEdzXsDmMZQFnu5xSVfjsDfksTmE4bNO6w1Chpj2dIQLMgVBDmYhInucVO-uyTEf2WMkJLdJa-ujSs5tvoWaIywX3_XanO-hyNTcJyOTFsI2e7GvVMWkRGnGyO8Av_DSFRNyLOlxIWcIEJg5b52ZKma18VXFXHUKbKAvtHNyCn4vjYVbVc858fMw8sWpHN8LTtkjqoWrBEYFRfi2tlta1iCCV9rOxyKUCdshHsaWS1EFbFZdRs3x6FJPZvvyMF5gmMCfYHKhLdMZ2Es_9jJbYFTLetNczhVonh2ZmMBM-8Le_qGNOz_AFx7ccazkdThF06p3s3vL_rlB-1vhc9kJxKwJ5VhLoAFGrUk_Aya95iI2BnjDjHZbDtkYbJNhhVO8Sqw&nonce=638407017570039869.MGMzZGUyM2UtMjk3Zi00NGM2LThkMmEtYTEwOGM2Y2Q1ZmI4ZjQxMzhmNjQtNzllYy00YzlkLWFiNWYtNzJjYmVlNTliMmQ3&x-client-SKU=ID_NET451&x-client-ver=5.2.4.0


 

For questions specific to each SoonerSelect dental plan, please contact the plan 
directly. For general SoonerSelect provider questions, providers may contact the 
OHCA Provider Helpline at 800-522-0114. 

CONTRACTING WITH SOONERSELECT DENTAL PLANS 
OHCA encourages all dental providers to contract with both DentaQuest and 
LIBERTY Dental Plan to continue serving all SoonerCare members who have 
transitioned to SoonerSelect. 

Contact the dental plans for more information on provider contracting. 
• DentaQuest Provider Network Development: 855-873-1283 

| DentaQuest.com | NetworkDevelopment@DentaQuest.com 
• LIBERTY Dental Plan Provider Network Development: 888-902-0342 

| LibertyDentalPlan.com | okprinquiries@libertydentalplan.com 

ADDITIONAL QUESTIONS 
Additional SoonerSelect dental plan phone numbers are listed below. 
• DentaQuest Provider Phone Number: 833-479-1007 
• DentaQuest Provider Email: NetworkDevelopment@DentaQuest.com   
• LIBERTY Dental Plan Provider Phone Number: 888-902-0342 
• LIBERTY Dental Plan Provider Email: okprinquiries@libertydentalplan.com 
• OHCA Provider Helpline: 800-522-0114 
• OHCA Member Helpline: 800-987-7767 

 

https://www.dentaquest.com/en/providers/join-our-network/enrollment-form
mailto:NetworkDevelopment@DentaQuest.com
https://www.libertydentalplan.com/Providers/Join-Our-Network.aspx
mailto:okprinquiries@libertydentalplan.com
mailto:NetworkDevelopment@DentaQuest.com
mailto:okprinquiries@libertydentalplan.com

