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Pharmacy Services  
   (800) 522-0114, option 4 

April 20, 2020  
 
RE: Diagnosis Codes on Prescriptions   
 
Dear SoonerCare Provider, 
 
The Oklahoma Health Care Authority (OHCA) is capturing diagnosis codes when submitted on a 
pharmacy claim as per National Council for Prescription Drug Programs (NCPDP) billing 
standards. Pharmacy claims submitted using the NCPDP claim format can enter diagnosis 
codes in field 424-D0. Pharmacies are encouraged to enter the diagnosis code on a pharmacy 
claim anytime a diagnosis is written on a prescription. A pharmacist may document the 
diagnosis code on the original or electronic prescription if confirmed by the patient or the 
prescriber. 
 
Effective 04/17/2020, the OHCA will waive co-pays at the point-of-sale for prescription drug 
products used to treat COVID-19. SoonerCare members will not be required to pay co-pays, and 
providers should not collect co-pays, for any medically necessary treatment for a confirmed 
COVID-19 diagnosis. Pharmacy claims will need to be submitted with ICD-10 code B97.29, 
Z03.818, Z20.828, Z11.59, or U07.1. This will ensure the claim will not be subject to a co-pay.  
 
Effective immediately, the OHCA is encouraging the use of diagnosis codes on prescriptions 
for contraceptives. The diagnosis code is needed for OHCA federal reporting purposes for 
contraceptives billed as a pharmacy claim when used as family planning. At this time, the 
adjudication of the claims will not be affected. However, claims will be denied when a diagnosis 
is not entered for contraceptive claims in the future. OHCA will alert pharmacies prior to 
denying claims for contraceptives with no diagnosis. Acceptable diagnosis codes for 
contraceptives are listed below. 
 
Diagnosis Code Diagnosis 
Z30* encounter for oral contraceptive management 
E28.2 polycystic ovarian syndrome (PCOS) 
N80* endometriosis 
L70* acne 
F32.81 premenstrual dysphoric disorder(PMDD) 
N92* excessive, frequent, and irregular menstruation 
N93.8 abnormal uterine and vaginal bleeding, specified 
N93.9 abnormal uterine and vaginal bleeding, unspecified 

*any number or letter combination of UP TO FOUR numbers and letters of an assigned ICD-10-CM diagnosis code   
Thank you for the services you provide to Oklahomans insured by SoonerCare! 


