
OHCA Online Enrollment Fast Facts
August 2024
Online Enrollment enhances eligibility determination by accepting applications over the internet. 
Individuals now have the opportunity to apply for SoonerCare, SoonerPlan, Soon-to-be Sooners,
Insure Oklahoma, and Behavioral Health programs on the internet and receive immediate results 
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The Media Type tracks how the information
(application) was submitted. Some rural areas may not
have Internet access, therefore might continue
submitting their information on paper applications.
Agency Electronic consist of partner agencies
submitting applications on behalf of the patient and/or
recipient/member.-Agencies and provider partners may have Paper,

Internet, or Agency Electronic Media Type.
-Members are passively renewed when their income
and other criteria is met.

Applications are based 
on household, not each 
individual member. 
Therefore, the Member 
Total will be higher 
than the Application 
Total.

Effective SFY2017 passive renewals (members automatically enrolled having met the necessary criteria) 
and the federal exchange populations are included. Increase starting in 2023 due to restarting 
renewal process

New Application 38,744 11,001 49,745

Recertification 9,713 1,647 11,360

Total 48,457 12,648 61,105
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Online Application Activity

Total

Program Groups Total 
EMPLOYER SPONSORED INSURANCE                      623
Expansion Healthy Adult Program                   34,979
PUBLIC PRODUCT O-EPIC IP                          0
SoonerCare 78,485
SoonerPlan 2,281

Soon-to-be Sooners 526
116,894

Online Enrollment Program Totals

Source of Application Totals
DXC Technology 0
Federal Facilitated Exchange 2,468
Health Department – Med Apps 2,237
Home Internet 31,677
Indian Health Provider 4,237
Maximus 5,168
OK Dept Mental Health and Substance Abuse Services 209
OKHCA – Auto Passive Renewal 10,182
Oklahoma City - County Health Dept 25
Oklahoma Department of Corrections 290
Oklahoma Department of Human Services 2,529
Oklahoma Health Care Authority 856
Tulsa - County Health Dept 334
Variety Care Family Health – Med Apps 756
Community Health Clinics of Oklahoma 137

61,105
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