
 

August 29, 2025 
 
RE: $0 Reimbursement in SoonerCare Point-of-Sale System  
 
A technical issue in the claims processing servers that operate the 
Medicaid Management Information System (MMIS) for the 
Oklahoma Health Care Authority (OHCA) was recently discovered 
and has now been corrected. This issue affected the SoonerCare 
point-of-sale system starting on August 15, 2025, resulting in $0 
reimbursement amounts for some paid pharmacy claims. Paid 
pharmacy claims with $0 reimbursement between August 15, 
2025 and August 28, 2025 will need to be reversed and 
resubmitted. Please reference your weekly remittance advice (RA) 
for a list of claims to help identify the claims that were affected 
and will need to be reversed and resubmitted.  
 
Thank you for the services you provide to Oklahomans insured by 

SoonerCare! 


