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LEARNING OBJECTIVES

1. SoonerQuit Program (OHCA & TSET)
2. Oklahoma Diabetes Statistics & SoonerCare

Members 
3. New Web Pages, Materials, and other Resources
4. Diabetes Self-Management Education & Support 

(DSMES) Services & Suboptimal Utilization
5. Medical Nutrition Therapy (MNT) Benefit
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SOONERQUIT PROGRAM

• Assists SoonerCare providers with integrating tobacco 
cessation best practices into routine patient care and 
offers technical assistance.

• Promotes and increases access to SoonerCare's 
tobacco cessation benefit and the Oklahoma Tobacco 
Helpline (OTH) to increase utilization by providers and 
members. 

• Assists providers with implementing a comprehensive 
Tobacco Free Environment policy for their clinic.
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SOONERQUIT PROGRAM

• Develops and executes awareness and benefits’ 
campaigns related to Sooner Care’s Tobacco Cessation, 
Low-Dose Lung Cancer Screenings, and Obesity Reduction 
(Nutrition Counseling and Diabetes Self-Management 
Education and Support- DSMES), through the agency’s 
media avenues and by partnering with internal and 
external partners. 

• Is actively increasing enrollment of DSMES providers 
through outreach and recruitment efforts and in the 
future, Registered Dietitians for MNT/Nutrition Counseling.



DIABETES  
STATISTICS
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STATE OF THE STATE OF DIABETES
According to the most recent data reported by the Behavioral Risk 
Factor Surveillance System (BRFSS, 2021):
• In 2021, OK had the 9th highest diabetes prevalence in the nation. 

More than 390,000 Oklahoma adults reported having a diabetes 
diagnosis; this equates to about one out of every eight Oklahoman 
adults, or 12.8%.

• Using the Centers for Disease Control and Prevention’s (CDC) 
estimate of 34.5%,  over 1 million Oklahomans may have 
prediabetes, a precursor to Type 2 diabetes.

• Nine out of 10 of these individuals do not know they are at risk for 
developing diabetes. Without a change in lifestyle behaviors,        
15–30% of these individuals (155,000–300,000) will convert to Type 2 
diabetes in 5–10 years.

Oklahoma Diabetes Prevention Report, 2023, prepared by OHCA and OSDH
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DIABETES & SOONERCARE MEMBERS

• The current number of SoonerCare (Oklahoma Medicaid) 
members with a diabetes-related claim is 58,433; this is 5.4% 
of the SoonerCare population. For OHCA, the number of 
SoonerCare members with diabetes has decreased by 0.2% 
since 2019.

• Type 2 diabetes is the most prevalent type of diabetes in the 
SoonerCare population. An estimated 75%, or 3 out of 4 
members with diabetes, have a diagnosis of Type 2.

• According to the latest report from the American Diabetes 
Association (2018), estimated total overall costs for people 
diagnosed with diabetes is $327 billion. Individuals with 
diabetes can expect to spend 2.3 times more on medical care 
as individuals without a diabetes diagnosis.

Oklahoma Diabetes Prevention Report, 2023, prepared by OHCA and OSDH



PROVIDER             
NEW WEBPAGES

DIABETES & 
MNT/NUTRITION 
COUNSELING



9 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y



1 0 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y



1 1 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y



1 2 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y



1 3 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y



1 4 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y



1 5 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y



1 6 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y



1 7 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y



MEMBER
NEW 
WEBPAGES



1 9 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y



2 0 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y



2 1 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y



2 2 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y



2 3 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y
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EVIDENCE-BASED PROGRAM
Diabetes Self-Management Education and Support services 
act as a foundation to empower those living with diabetes to 
learn and engage in behaviors and activities that will assist 
them with better diabetes self-management. DSMES is also a 
cost-effective tool that can improve health outcomes for a 
better quality of life.

Benefits of DSMES participation can include:
✓Improved hemoglobin A1c levels
✓Improved control of blood pressure and cholesterol levels
✓Higher rates of medication adherence

https://www.cdc.gov/diabetes/dsmes-toolkit/

Centers for Disease Control and Prevention - September 2022

https://www.cdc.gov/diabetes/dsmes-toolkit/
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BENEFITS OF DSMES PARTICIPATION
✓Fewer or less severe diabetes-related complications
✓Healthier lifestyle behaviors, such as better nutrition,   

increased physical activity, and use of primary care and 
preventive services

✓Enhanced self-efficacy
✓Decreased health care costs, including fewer hospital 

admissions and readmissions
Providers need to understand the benefits of DSMES and consider 
DSMES referral as a critical component of the treatment plan. It is 
unrealistic to expect people with diabetes to make lifestyle changes 
without access to services and support.
https://www.cdc.gov/diabetes/dsmes-toolkit/background/benefits.html

https://www.cdc.gov/diabetes/dsmes-toolkit/background/benefits.html


2 7 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y

DSMES UNDERUTILIZED

In the United States, less than 5% of Medicare beneficiaries 
with diabetes and 6.8% of privately insured people with 
diagnosed diabetes have used DSMES services. 

The DSMES Toolkit is a comprehensive resource for 
achieving success in Diabetes Self-Management 
Education and Support. Expanded use of DSMES can help 
ensure that all people with diabetes receive the support 
they need. 

https://www.cdc.gov/diabetes/dsmes-toolkit/

Centers for Disease Control and Prevention - September 2022

https://www.cdc.gov/diabetes/dsmes-toolkit/
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DSMES UNDERUTILIZED
• Research on Medicaid utilization of DSMES is not widely 

available. One study indicated that 8% of Medicaid recipients 
in one community participated in a hospital-based DSMES 
program, but that the vast majority of people with diabetes 
who were on Medicaid or underinsured did not receive 
diabetes education that meets the National Standards for 
DSMES. 

• Several factors likely contribute to the low utilization of 
DSMES, including unequal availability of programs, 
insufficient coverage and reimbursement, and lack of 
awareness and referrals. 

A Resource Guide for Medicaid and Public Health Agencies, April 2019

National Association of Chronic Disease Directors (NACDD)

https://chronicdisease.org/resource/resmgr/website-2019/diabetesselfmanagementeducat.pdf

https://chronicdisease.org/resource/resmgr/website-2019/diabetesselfmanagementeducat.pdf


SOONERCARE
COVERED 
BENEFITS
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DIABETES SELF-MANAGEMENT 
EDUCATION AND SUPPORT

OHCA offers Diabetes Self-Management Education and 
Support (DSMES) as a covered benefit for SoonerCare
members. DSMES services can be ordered for members 
diagnosed with Type I or Type 2 diabetes by any physician 
or qualified non-physician provider actively involved in 
managing the member’s diabetes. 

Providers and SoonerCare members can locate DSMES 
program facilities and providers enrolled at OHCA Provider 
Directory (okhca.org).

https://apps.okhca.org:456/OHCAProviderDirectory/
https://apps.okhca.org:456/OHCAProviderDirectory/
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DSMES MEMBER SERVICES
Adults and children/adolescents covered under SoonerCare
may receive:
▪ Up to 10 hours of training 

oOne hour of individual training and 
oNine of group instruction. This provides the member with 

the knowledge, skill and ability necessary for diabetes self-
care.   Additional services for children may be covered under 
EPSDT provisions if determined medically necessary. 

▪ Two additional hours of instruction after first 12 months

Codes for Billing: 
G0108: Individual training, per 30 minutes. 
G0109: Group session, per 30 minutes. Rates change every July 1st. 
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DSMES PROVIDER ELIGIBILITY

The following providers are eligible to enroll as a              
“Diabetes Educator” type. A licensed healthcare professional 
who is individually certified as a: 

• Certified Diabetes Care and Education Specialist (CDCES) by the 
National Certification Board for Diabetes Education (NCBDE)

• Board-Certified Advanced Diabetes Management (BC-ADM) by the 
Association of Diabetes Care and Education Specialists (ADCES) 

• Registered Dietitian, Registered Nurse or Pharmacist licensed in 
the state in which they practice and who have training and 
experience pertinent to diabetes self-management. 
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DSMES PROVIDER ENROLLMENT

• Providers can only enroll if they are part of an accredited 
DSMES program certified by either the ADA or ADCES. 

• To enroll, eligible DSMES programs and individual 
providers can go to the OHCA’s Provider Enrollment 
page, then click New Contracts. 

• There are two required enrollments: First, enroll the 
DSMES group (notification of approval will be sent).  
Then, enroll as an individual, each provider.



MEDICAL    
NUTRITION   
THERAPY             
(MNT)
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MEDICAL NUTRITION THERAPY (MNT) 
NUTRITION COUNSELING BENEFIT

MNT is a way to manage chronic health conditions through 
weight loss or weight maintenance. 

Patients learn and practice better eating habits, as a lifestyle 
change, assisting them in managing disease. 

Medical Nutrition Therapy can reduce symptoms, prevent 
complications, and improve overall health.

Registered Dietitians (RD), Provider Type 23, create an 
individualized nutrition plan giving patients the tools 
necessary for better self-management of health conditions. 
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NUTRITIONAL 
COUNSELING 
SERVICES

Adults and children who qualify for coverage can 
receive services of up to six hours of nutritional 
counseling per year with a licensed registered 
dietitian contracted by SoonerCare. These can be 
face-to-face encounters or via telehealth.

Requirements: Member has obesity, and it is a 
contributing factor in another illness. 

Groups: Women who are at risk for or have been 
recently diagnosed with gestational diabetes.

Intellectually disabled individuals whose provider 
participates in the Home and Community-Based 
Waiver Services program and individuals eligible for 
Part B of Medicare.
Referring Health Care Providers: Nutrition 
counseling must be prescribed by a physician, 
physician assistant, advanced practice nurse or 
nurse midwife.
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MEDICAL NUTRITION THERAPY (MNT)
BILLING CODES

97802: Individual, 15 minutes

97803: Individual reassessment, 15 minutes

97804: Group, 30 minutes
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CONTACT INFORMATION
Contact Rebecca Boston for nutrition and diabetes benefits: 
Rebecca.Boston@okhca.org

MNT/Nutrition Counseling (View Infographic):
Nutrition Counseling (oklahoma.gov)

Diabetes Self-Management Education & Support - DSMES                   
(View infographic):
DSMES/DPP (oklahoma.gov)

For tobacco cessation counseling questions or if you’re interested 
in learning more about tobacco cessation best practices as 
routine patient care, contact the SoonerQuit team: 
SoonerQuit@okhca.org. 

Visit website SoonerQuit (oklahoma.gov)

mailto:Rebecca.Boston@okhca.org
https://www.oklahoma.gov/ohca/providers/types/nutrition-counseling.html
https://www.oklahoma.gov/ohca/providers/diabetes.html
mailto:SoonerQuit@okhca.org
https://www.oklahoma.gov/ohca/individuals/soonerquit.html
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4345 N. Lincoln Blvd.
Oklahoma City, OK 73145

soonerquit@okhca.org Agency: 405-522-7300
Helpline: 800-987-7767

G E T  I N  T O U C H
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