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What is VFC?

The Vaccines for Children Program (VFC) 
provides vaccines at NO cost to eligible children. 
VFC providers are important partners in making 
sure VFC-eligible children receive viable, 
properly stored, and safe vaccines.
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Children Age(s) 0 through 18

Medicaid Eligible

Children Enrolled in 
Medicaid

Children who have 
Medicaid as a secondary 

insurance

No insurance

Children who do not have 
health insurance coverage 

(self-pay).

Underinsured

Underinsured children who have 
some type of health insurance, but 
vaccinations are not covered or a 
child whose insurance covers only 
selected vaccine (VFC eligible for 
non-covered vaccines only).***

Underinsured children MUST be referred to a County Health 
Department, Federally Qualified Health Center(FQHC), or Rural Health 
Clinic(RHC) to receive VFC vaccines.  Private providers cannot give VFC 

vaccines to these children.

American Indian

Alaskan Native

Children who are 
American Indian or 

Alaskan Native



Providers VFC Program 
Requirements

The Provider Profile 
Annually

VFC Provider Agreements 
Must Be Completed 

Every 2 years 

Vaccine for Children Program 
& Storage Handling Module

As needed

You Call the Shots – Web 
Based Training Module; QA 

Visit; this webinar
Each calendar year

Update primary & 
secondary contacts 

or any changes
As needed



VFC Screening & 
Documentation

VFC eligibility must be documented, 
and a record maintained for a period 
of 3 years. This information may be 

maintained in OSIIS, EMR, or an office 
log/file

Screening to determine a child's 
eligibility to receive vaccines through 

the VFC Program must take place with 
each immunization visit



Record Maintenance

VFC providers must 
Maintain these records 

for 3 years.

PAPER, EMR, & OSIIS



Vaccine Administration Fee

Providers should not charge a vaccine 
administration fee to non-Medicaid 

VFC-eligible children that exceeds the 
administration fee cap of $19.58 per 

vaccine dose. 

Effective January 1, 2020, providers who choose to bill for the vaccine administration 
fee of a non-Medicaid, VFC eligible child after the date of service may issue a single 

bill to the patient within 90 days of vaccine administration.

Providers cannot deny 
administration of federally 

purchased vaccine to an 
established patient whose 

parent/guardian/individual of 
record is unable to pay the 

administration fee.

For Medicaid VFC-eligible children, 
accept the reimbursement for 

immunization administration set by 
the state Medicaid agency, Oklahoma 

Health Care Authority.

Non-Medicaid VFC-eligible 
children may not be sent to 

collections for unpaid 
administration fees, and the 
provider may not refuse to 

vaccinate an eligible child whose 
parents have unpaid vaccine 

administration fees;



The National Childhood 
Vaccine Injury Act

• The NCVIA requires healthcare providers who administer 
vaccines to provide a vaccine information statement (VIS) 
to the person getting the vaccine or his or her guardian. A 
VIS must be provided to view with every vaccination, 
including each dose in a multi-dose series. Each VIS 
contains a brief description of the disease as well as the 
risks and benefits of the vaccine. CDC develops VISs and 
distributes them to state and local health departments as 
well as individual providers.

• The NCVIA also requires healthcare providers to report 
certain adverse events (health effects occurring after 
immunization that may or may not be related to the 
vaccine) following vaccination to the Vaccine Adverse 
Event Reporting System (VAERS).



National 
Childhood 
Vaccine 
Injury Act

Document in the patient’s 
permanent medical record 

with the following 
information:

Date the vaccine was 
administered

Manufacturer and lot 
number of the vaccine

Date of the Vaccine 
Information Statement

Name, address, 
and title of the 

person 
administering the 

vaccine

Date the Vaccine 
Information 

Statement was 
given to the 

parent/guardian

THE MOST CURRENT VACCINE INFORMATION STATEMENT (VIS)
MUST BE PROVIDED TO THE PARENT PRIOR TO VACCINATING!

THE PARENT MAY DECLINE TO TAKE THE VIS WITH THEM



VFC Compliance 
Visits





What Are Corrective Action & 
Follow-Up Visits

If inappropriate responses are given to 
any key questions during the QA 

(compliance) visit, a corrective action 
plan must be developed and 

implemented to correct the situation.

A follow-up site visit may be done by 
the IFC in 7, 14, 30, 60 or 90 days 

depending on the subject matter of 
the non-compliant response.

All Providers MUST comply with the 
VFC required visits and education 

requirements.

Signature of the Primary Vaccine Coordinator, Back-Up 
Vaccine Coordinator and/or Medical Director are 

required for all site visits.



The Vaccines







Vaccine appearance is not a reliable indicator that vaccines have been stored in appropriate conditions. For 
example, inactivated vaccines—even when exposed to freezing temperatures—may not appear frozen, 

giving no indication of reduced or lost potency.
By following a few simple steps and implementing CDC-recommended storage and handling practices, 

providers can ensure patients receive high-quality vaccine that has not been compromised.

Maintaining the Cold Chain

Inspect Temperature 
Monitoring Device to 

ensure vaccine is viable 
upon arrival. (See 

packaging items/Temp 
Indicators.)

Ensure Packing Slip is 
correct including 
Provider Name, 
Vaccine, Lot#, 

Quantity. 

Place vaccine into 
continuous monitored 

storage units 

Receive vaccine 
shipment into OSIIS 
(may take up to 24 
hours to receive)

Keep packing slip for 
records (see packing 

slip). 

No borrowing is 
allowed between VFC 

and private stock 
vaccines.









Place on outlets & 
on the breaker box.
(highlight switch within box)



TEMPERATURE MONITORING

WHAT IS A COMPLETE TEMPERATURE LOG ?

Complete Temperature Logs 

• Document the 
Minimum and 
Maximum 
temperature 

Document the exact 
temperature on the 
temp log. Do not use 
an x!
• If you use a Data 

Logger, you must 
still monitor and 
record temps 
twice daily

• Record the 
min/max 
temperature of 
each day 
preferably each 
morning

Making sure to clear 
the min/max each 
day.

Use detailed 
explanations of any 

out-of-range 
temperatures 

&
what was done to 
correct the issue.

Make sure to also 
record

• The time of the 
reading. 

• The name or 
initials of person 
assessing. 

• Record the 
reading.



TEMPERATURE 
MONITORING

You should have an 
appropriate thermometer 
with current Certificate of 

Calibration for each unit and 
a back up thermometer that 

is not in use.

Temperature logs must be 
emailed/faxed to your IFC by 
the 5th of the month.

If there is documentation on the reverse 
side make sure you fax that side of the 

log also.

Please make sure 
your Facility 

name and VFC 
PIN # are on each 

page.



IN THE EVENT OF TEMPERTATURE EXCURSION

QUARANTINE

STORAGE

IFC

MANUFACTURER

DOCUMENT

REPORT

Bag vaccine and label “DO NOT USE”

Store bagged vaccine under proper conditions

Contact IFC or State Immunization office for assistance

Will be contacted by  Immunization Services  at the 
Central Office

Document the excursion and all actions taken

Complete Oklahoma Vaccine Incident Report   

This can be stored in the 
drawer of the refrigerator

IFC Contact: Jane Doe (405) 
000-1234 or email







Routine Vaccine 
Storage & Handling 

Plan









Vaccine loss due 
to neglect or 
negligence or 

unaccounted for 
vaccine, each 
dose will be 

paid back dose-
for-dose. 

Please be aware of your 
vaccines, we do not want 
this to happen to you! But 

if it does, we’re here to 
help you!

In the event 
affected vaccine 

has been 
administered to 
patients, a re-

vaccination 
process will be 

put in place. The 
Central Office of 

the Immunization 
Service will assist 

and guide this 
process.



Not capturing VFC 
eligibility in OSIIS when 

recording the 
administered shots

Adding shots in OSIIS 
but not administering 
them. (OSIIS report is 

available) 

Failure to rotate stock 
(check your expiration 

dates)

Thermometer probe 
should be placed on 

center shelf, away from 
back of refrigerator or 

freezer.

Do Not store food or 
drink in with your 

vaccines!

Biologicals should not 
be stored with vaccines

Not clearly identifing
your VFC Stock and 

Private Stock

Not accepting 
shipments in OSIIS in a 

timely manner

Not checking Lot #’s 
and invoices on 

received shipments

Multiple open boxes of 
same vaccine

Top 10 Issues with Vaccine Stock





New in Enhanced OSIIS 
-Orders are placed by Provider
-Complete reconciliation required 
- Vaccine Returns are completed here
- Adding and Administering Vaccine
- Turn off the ‘Recommender’ feature

Check your emails! New updates 
are always being sent from your 

IFC!  If you are not receiving 
them, make sure your 

information is updated in OSIIS!

Current Ordering Guidance
• As of 05/13, all providers can 

create and submit normal vaccine 
orders in OSIIS every 7 days! 
Normal vaccines are non-flu and 
non-covid vaccines.

• Reducing minimum number of 
days between orders from 14 to 7 
will ensure providers have enough 
inventory and save time on 
forecasting and ordering activities.

• The reconciliation requirements 
stays the same: maximum number 
of days since last closed 
reconciliation is 14 days. 

Please see below an example on how this change will allow to place vaccine orders more often:
❑ 1st order of the month: June 2 (0 days since last closed reconciliation and 7 days since last 

order) – close reconciliation and submit order
❑ 2nd order of the month: June 9 (7 days since last closed reconciliation and 7 days since last 

order) – submit order
❑ 3rd order of the month: June 16 (14 days since last closed reconciliation and 7 days since 

last order)  – close reconciliation and submit order.

If you have additional questions, reach out to your IFC or OSDH 
Vaccine Help - VaccineHelp@health.ok.gov. 



Back to School Vaccine 
Orders

➢ The number of vaccines administered to children has 
dropped considerably in the United States during the 
COVID-19 pandemic, according to a report released by 
the Centers for Disease Control and Prevention (CDC).

➢ The decline appears to have rebounded somewhat 
among children under the age of 2 years, but it has left 
millions of children of all ages at increased risk for 
developing measles, meningitis, pertussis (whooping 
cough) and other vaccine-preventable diseases, health 
officials warn.

➢ That risk will grow as states continue to relax their social 
distancing requirements. Catch up for those vaccinations 
often takes time, and with these continued delays we’re 
worried about herd immunity and vaccine coverage for 
the population.

➢ Please consider placing your Back-To-School VFC Vaccine 
order in June/July, and if you are interested in doing a VFC 
Vaccine recall to bring your Children/Clients up to date on 
their vaccinations that are required to attend school 
please let us know.





For any other questions, comments, or accolades….

Immunizations Central 
Office (405) 426-8580

Your designated county 
Immunization Field Consultants 

(IFC)

Vaccines For Children Program 
VFChelp@health.ok.gov

VFC Program Manager
Myka Saltsman
(405) 312-1054



Thank you 
for 

attending!
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