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DISCLAIMER

The following presentation is intended for SoonerCare 
Choice Patient-Centered Medical Home providers and is 
current as of May 1, 2022.  

The information does not apply to outpatient behavioral 
health providers.  
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AGENDA

PCMH BH Screening 
▪Coding for BH Screening 
▪Best Practices
▪ Screening Tools
▪ Screening, Brief Intervention and Referral to 

Treatment (SBIRT)
▪BH Resources and Referrals

PCMH Redesign Updates
▪Mock Audit Registration



CODING FOR 
PCMH BH 
SCREENING: 
96160
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PCMH BH SCREENING CODING

CPT 96160 must be coded to be eligible for the SoonerExcel 
incentive payment

➢Short Description: Patient-Focused Health Risk Assessment

➢Long Description: Administration and Interpretation of Patient-
Focused Health Risk Assessment



6 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y

PCMH BH SCREENING CODING, 
CONT.

Official Guidance
Provider Letter OHCA 2016-31

Rationale
CPT 96160 was selected as a result of 2017 AMA coding 

revisions  

https://oklahoma.gov/content/dam/ok/en/okhca/documents/2016-31-important-coding-and-reporting-changes-to-scc-behavioral-health-screening.pdf


BEST 
PRACTICES
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BEST 
PRACTICES
Suggested best practices 
include:

▪ Member/guardian 
completes the screening 
tool in the lobby or exam 
room

▪ Nurse scores the 
screening and has it ready 
for the provider during the 
appointment

▪ Provider reviews results 
with member and 
provides brief intervention 
and referral as appropriate 
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COMMON CODING ERROR

Most common coding error for BH Screening in a Medical 
Home include utilization of:

▪ CPT 96127
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COMMON CODING ERROR

CPT 96127 

▪ Short Description: Brief Emotional/Behavioral Assessment

▪ Long Description: Assessment of Emotional or Behavioral 
Problems 
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COMMON CODING ERROR

Paid claims by CPT
January - June 2021

CPT 96127 CPT 96160
29,020 24,847
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BEST PRACTICES
CPT 96127 & 96160

96127 & 96160 should not be coded 
together when only one screening is 
performed

Utilization of both 96127 & 96160 on same 
date of service requires documentation 
of:

▪ the need for additional screening
▪ all screening tools utilized
▪ results of all screenings



PCMH BH 
SCREENING 
TOOLS



1 4 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y



1 5 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y

BH AND SUBSTANCE 
ABUSE (SA) SCREENING 
TOOLS

▪ SoonerCare Choice Medical 
Homes have access to free 
pediatric and adult BH and SA 
screening tools.  

▪ Tools are provided in English and 
Spanish and contain scoring and 
billing guidance.



BH AND SA 
SCREENING TOOLS

The Pediatric BH 
screening tool utilizes:
▪ Pediatric Symptom 

Checklist (PSC)
▪ Functional impairment 

assessment 
▪ Conversation starter 

questions 



BH AND SA 
SCREENING TOOLS

The Adult BH and SA 
screening tool utilizes:
▪ PHQ 2+1 
▪ AUDIT and NM-ASSIST



BH AND SA 
SCREENING TOOLS

▪ Conversation starter 
question



BH AND SA 
SCREENING TOOLS

Medical Homes may 
choose to utilize:
▪ SoonerCare BH 

Screening tools or 

▪ A developmentally 
appropriate screening 
tool from the approved 
list
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LIST OF APPROVED BH
SCREENING TOOLS
Providers may request a 
screening tool be evaluated 
for inclusion on the approved 
list by contacting Mary 
Dimery at 
Mary.Dimery@okhca.org

mailto:Mary.Dimery@okhca.org


SCREENING 
BRIEF 
INTERVENTION 
AND REFERRAL 
TO TREATMENT 
(SBIRT)
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SBIRT

Screening Brief Intervention and Referral to Treatment

CPT 99408

▪ Short Description: AUDIT/DAST 15-30 minutes

▪ Long Description: Alcohol and/or Substance Abuse Screening 
and Intervention, 15-30 minutes



2 3 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y

SBIRT CODING BEST PRACTICES

Payer Code Description

Medicaid 99408 Alcohol and/or substance 
abuse structured 
screening and brief 
intervention; 15 to 30 
minutes

Medicare G0396 Alcohol and/or substance 
abuse structured 
screening and brief 
intervention; 15 to 30 
minutes

Medicare G0397 Alcohol and/or substance 
abuse structured 
screening and brief 
intervention; greater than 
30 minutes
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SBIRT RESOURCES

Substance Abuse and Mental Health Services 
Administration (SAMHSA)

➢https://www.samhsa.gov/sbirt/about

Oklahoma Department of Mental Health and Substance 
Abuse Services (ODMHSAS)

➢https://oklahoma.gov/odmhsas/prevention/healthcare/healthca
re-based-prevention-resources.html#sbirt

➢Training Institute (oklahoma.gov)

https://www.samhsa.gov/sbirt/about
https://oklahoma.gov/odmhsas/prevention/healthcare/healthcare-based-prevention-resources.html#sbirt
https://oklahoma.gov/odmhsas/learning-and-education/training-institute.html
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PCMH BH 
RESOURCES
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PCMH BH RESOURCES

Psychiatric Consultation Program
▪ PCPs have access to free, informal telephonic consultation with 

board-certified psychiatrists  
▪ Advise on psychotropic medication management issues for 

children, adolescents and adults  

How It Works
▪ SoonerCare PCP contacts OHCA BH unit at 405-522-7597 to 

schedule a time to review the case  
▪ Appointments are scheduled with an OHCA psychiatrist during 

business hours  
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PCMH BH SCREENING WEBPAGE
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PCMH BH REFERRALS

Outpatient BH services are self-referred

➢OAC 317:2-7-2 (c)

➢Member Handbook page 17

https://oklahoma.gov/ohca/policies-and-rules/xpolicy/soonercare/soonercare/general-provisions/soonercare-choice-overview.html
https://oklahoma.gov/content/dam/ok/en/okhca/documents/Member%20Handbook%20English.pdf
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PCMH BH REFERRAL RESOURCES

For assistance locating a contracted BH provider:

➢SoonerCare: Behavioral Health Helpline 800-652-2010
https://apps.okhca.org:456/OHCAProviderDirectory/

➢Oklahoma Department of Mental Health and Substance Abuse 
Services: Oklahoma Network of Care

https://oklahoma.networkofcare.org/mh/index.aspx

https://apps.okhca.org:456/OHCAProviderDirectory/
https://oklahoma.networkofcare.org/mh/index.aspx


3 1 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y

PCMH BH CRISIS RESOURCES

➢ODMHSAS Comprehensive Crisis Response webpage
➢Urgent Care and Crisis Centers
➢Calling 988 (launching July 2022)
➢Mobile Crisis Teams
➢Community Mental Health Centers

Helplines
➢Reach-Out Hotline 
(mental health & substance abuse issues)

800-522-9054

➢Safeline
(domestic violence)

800-522-7233
➢Suicide Prevention

800-273-8255
➢Veterans Crisis Line

800-273-8255

https://oklahoma.gov/odmhsas/treatment/comprehensive-crisis-response.html


PCMH
VOLUNTARY 
MOCK AUDIT 
PARTICIPATION
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VOLUNTARY MOCK AUDITS
Requirements to participate in mock audit:

▪ Contracted as a PCMH for at least one year
▪ Panel size of 100 or greater

Providers with active PCMH accreditation from the following major 
accreditors may be excluded from audits:

▪ The Joint Commission (TJC): Primary Care Medical Home Certification
▪ National Committee for Quality Assurance (NCQA): 

Patient-Centered Medical Home Certification, 
▪ Utilization Review Accreditation Commission (URAC): 

Patient-Centered Medical Home Certification, or 
▪ Accreditation Association for Ambulatory Health Care (AAAHC): Patient-

Centered Medical Home Certification. 
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VOLUNTARY MOCK AUDITS

Mock audits will be conducted onsite on Tuesdays, 
Wednesdays and Thursdays.

There is no guarantee of being selected.  

Selection for participation will be on a first come, first serve 
basis.  



3 5 |  O K L A H O M A  H E A L T H  C A R E  A U T H O R I T Y

MOCK AUDIT REGISTRATION

To register for participation in a mock audit, please be 
prepared to provide the following information: 

▪ PCMH provider name (individual or group name)
▪ PCMH SoonerCare provider ID number (ex. 100123456A)
▪ Contact name
▪ Contact phone number
▪ Contact email address
▪ Contact fax number
▪ If the practice has any planned closures between Aug. 1 and 

Nov. 10
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MOCK AUDIT REGISTRATION
https://forms.office.com/g/21KLrAyR0f

https://forms.office.com/g/21KLrAyR0f
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4345 N. Lincoln Blvd.
Oklahoma City, OK 73105

oklahoma.gov/ohca
mysoonercare.org

Agency: 405-522-7300
Helpline: 800-987-7767

G E T  I N  T O U C H

SoonerCareEducation@okhca.org
medhomecomments@okhca.org

mailto:medhomecomments@okhca.org
mailto:medhomecomments@okhca.org

