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September 23, 2026

Re: Rates Calculation Correction and Claims Recycling
Dear Provider,

OHCA identified an issue with the fee schedule update implemented effective July 1,
2026. We have corrected it in our system and updated the Title XIX fee schedule on
our website. We are adjusting the original claims that were impacted. Due to the
volume, this process will take multiple weeks. You will see the claims adjustments on
the weekly remittance advice, beginning Sept. 30, 2026. OHCA will notify providers
when the process is complete.

This correction aligns our rates with the current CMS fee schedule. It is not a change
to the methodology or a discretionary rate adjustment.

We appreciate your patience and cooperation. Providers can view their claims set for
recycling each week in the Provider Portal.

If you have questions about the affected SoonerCare fee-for-service claims, please
contact the adjustment unit at 800-522-0114, option 1, then option 3. For questions
about affected claims paid by the SoonerSelect plans, please contact the respective

plan.

Sincerely,

Oklahoma Health Care Authority

ADDRESS WEBSITES PHONE
4345 N. Lincoln Blvd. oklahoma.gov/ohca Admin: 405-522-7300

Oklahoma City, OK 73105 mysoonercare.org Helpline: 800-987-7767


https://oklahoma.gov/ohca/providers/claim-tools/fee-schedule.html
https://www.ohcaprovider.com/hcp/Default.aspx?alias=www.ohcaprovider.com/hcp/provider
https://oklahoma.gov/ohca/soonerselect/provider-resources.html
https://oklahoma.gov/ohca/soonerselect/provider-resources.html

