
 

 

OHCA 2024-14 
 
June 27, 2024 
 
RE: Taxonomy Compliance Edits 
 
Dear Provider, 
 
The Oklahoma Health Care Authority has become aware that some provider offices/billing 
agents/clearinghouses use commercial market taxonomy codes to submit their SoonerSelect claims. 
Commercial market taxonomy codes do not match the OHCA taxonomy codes. This can cause delays 
and/or reimbursement denials for SoonerSelect submitted claims. The letter serves to ensure your 
medical office/billing agent/clearinghouse is aware of taxonomy compliance edits that are needed to 
reduce the impact and disruption to your SoonerSelect billing operations.  
 
It is essential that all SoonerSelect providers bill the SoonerSelect contracted entities (CEs) with the 
provider demographic data that exactly matches the information found on the OHCA’s State Provider 
Master File. You can find the demographic data for your hospital, clinic, facility and/or provider office by 
visiting the OHCA’s provider portal.  Once you log in to the provider portal, you will find your provider 
demographic data on the portal in the area indicated below. 
 

 
 
 

John Doe, Clinic 

0123456789(NPI) 

000AA2200B 

000000001 

https://www.ohcaprovider.com/hcp/Default.aspx?alias=www.ohcaprovider.com/hcp/provider
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When submitting claims to the SoonerSelect CEs (Aetna Better Health of Oklahoma, Humana Healthy 
Horizons in Oklahoma and Oklahoma Complete Health), providers are required to use the same data 
found on the OHCA’s State Provider Master File:  
 

• Billing NPI 
• Rendering NPI, when different from the billing NPI 
• Service address (address where services were rendered) 
• Billing taxonomy code 
• Rendering taxonomy code, when different from the billing taxonomy code 

 
Please ensure that your medical office, billing agent and/or clearinghouse utilizes the provider 
demographic data that exactly matches the information found on the OHCA’s State Provider Master 
File when submitting SoonerSelect claims to any of the CEs. If you need to update your data, you can 
log onto the SoonerCare provider portal under the administrator account and click on the Update 
Provider Files link on the portal home page.  
 

To facilitate timely provider reimbursement, providers should make this change immediately. 
  
For the bulleted items above and/or each claim type below, please refer to the Billing Loop or 
corresponding Box Number of the claim form. 
 

Professional Claim Submissions 
Provider Data Field EDI 837P Paper CMS-1500 02-12 

Billing Provider 2010AA Box 33A 
Rendering Provider 2310B/2420A Box 24J 
Service Address OKHCA expects this in 

2010AA 
OKHCA expects this in Box 32 

Billing Provider Taxonomy 2000A-PRV Box 33b with ZZ qualifier – see 
insert below 

Rendering Provider Taxonomy 2310B-PRV Box 24J shaded with ZZ qualifier 
– see insert below 

Pay-to Address 2010AB OKHCA expects this in Box 33 

Billing Provider Contract ID 2300 NTE – see CN1 note 
below 

Not applicable 

Rendering Provider Contract ID 2400 NTE – see CN1 note 
below 

Not applicable 

 
Institutional Claim Submissions 

Provider Data Field EDI 837I Paper UB-04 
Billing Provider 2010AA Box 1 

https://oklahoma.gov/content/dam/ok/en/okhca/documents/a0304/24981.pdf
https://oklahoma.gov/content/dam/ok/en/okhca/documents/a0304/24981.pdf
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Service Address OKHCA expects this in 
2010AA 

OKHCA expects this in Box 1 

Billing Provider Taxonomy 2000A-PRV Box 81cc with B3 qualifier – see 
insert below 

Pay-to Address 2010AB OKHCA expects this in Box 2 
Billing Provider Contract ID 2300 NTE – see CN1 note 

below 
Not applicable 

 
CN1 Note:  
• Expected NTE Segment = OKCODECCZZZZZZZZZ or OKCODEC(space)ZZZZZZZZZ 
• 2300 NTE Expected Values are (A, C, DA, DC, DM, G, NI, T, TS) 
• OHCA will extract the 7th and 8th Byte of the NTE segment and compare them to Provider File 

CN1. 
 
FAQ Webinar 
There will be an upcoming webinar in July, date to be announced, regarding the information within 
this provider letter. Please check the provider training page and global messages for updated 
information, date/times, and to sign up for the webinar. 

 
Thank you for your work and commitment to providing services for our SoonerSelect members.  
 

Sincerely, 

 

Traylor Rains 
State Medicaid Director 
 

https://oklahoma.gov/ohca/providers/provider-training.html
https://oklahoma.gov/ohca/providers/updates/global-messages/global-messages.html

