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QUALITY MEASURES

PERCENTAGE OF 
LONG-STAY 
RESIDENTS WITH 
HIGH RISK/ 
UNSTAGEABLE 
PRESSURE ULCERS
• N015.03

PERCENTAGE OF 
LONG-STAY 
RESIDENTS WITH A 
URINARY TRACT 
INFECTION
• N024.02

PERCENTAGE OF 
LONG-STAY 
RESIDENTS WHO 
LOSE TOO MUCH 
WEIGHT
• N029.02

PERCENTAGE OF 
LONG-STAY 
RESIDENTS WHO 
RECEIVED AN 
ANTIPSYCHOTIC 
MEDICATION
• N031.03
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DATA COLLECTION AND PAYMENT
• Facilities enter the facility adjusted percent score from the CASPER 

MDS 3.0 facility level quality measure report for each of the four 
quality measures.

• Facilities upload the CASPER MDS 3.0 facility level quality measure 
report for each of the four quality measures.

DATA COLLECTION PERIOD SUBMISSION DEADLINE PAYMENT 
DISTRIBUTION

October, November and December Jan. 30 Feb. 

January, February and March Apr. 30 May

April, May and June Jul. 30 Aug. 

July, August and September Oct. 30 Nov. 
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PERFORMANCE REVIEWS

• Desk review-facility data is reviewed at a desk level 
capacity. Facilities submit requested data via the PFP/QOC 
provider portal.

• On-site review-facility data is reviewed in person. Facilities 
provide requested data to the on-site QA team.

• Assessments- staff and residents participate in questionnaire 
conducted by the on-site QA team which focus on 
requirements set through Senate Bill 280 and State Plan 19-
0031.
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FACILITY PERFORMANCE

PERFORMANCE 
REVIEW OUTCOMES-

Qtr. 3

DESK 
PERFORMANCE 

REVIEWS

86.6%
COMPLIANCE RATE

ON-SITE 
PERFORMANCE 

REVIEWS

94.7% 
COMPLIANCE RATE

STAFF AND 
RESIDENT 

ASSESSMENTS

88.88%
COMPLIANCE RATE



FACILITY PERFORMANCE
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FACILITY PERFORMANCE
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OKLAHOMA STATE DEPARTMENT 
OF HEALTH SURVEYS

QUARTER 1

• Oklahoma State 
Department of 
Health conducted 
102 surveys.

• 2 facilities earned 
a scope and 
severity tag of I or 
greater.

QUARTER 2

• Oklahoma State 
Department of 
Health conducted 
96 surveys.

• 2 facilities earned 
a scope and 
severity of I or 
greater.

QUARTER 3

• Oklahoma State 
Department of 
Health conducted 
0 surveys due to 
the COVID 
pandemic.

• 0 surveys with 
immediate 
jeopardy.
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FACILITY PERFORMANCE
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PFP PERFORMANCE

7.3

2.5

5.5

14.2

9.2

4.5

5.5 17.7

HIGH RISK/UNSTAGABLE
PRESSURE ULCERS URINARY TRACT INFECTIONS LOSE TOO MUCH WEIGHT ANTIPSYCHOTIC MEDICATION

National 7.3 2.5 5.5 14.2
Oklahoma 9.2 4.5 5.5 17.7

NATIONAL VS OKLAHOMA

MEDICARE.GOV- Nursing Home Compare 

Lower percentages are better
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PFP PERFORMANCE

170 175 180 185 190 195 200 205

ANTIPSYCHOTIC MEDICATION

LOSE TOO MUCH WEIGHT

URINARY TRACT INFECTION

HIGH RISK/UNSTAGEABLE ULCERS

QUARTERLY PERFORMANCE
Quarter 3 Quarter 2 Quarter 1
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PFP PERFORMANCE

68% 68%

63%

65%

68% 68%68% 68%
67%67%

69%

65%
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61%
62%
63%
64%
65%
66%
67%
68%
69%
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QUARTER 1 ACHIEVEMENT QUARTER 2 ACHIEVEMENT QUARTER 3 ACHIEVEMENT

ACHIEVEMENT PERCENTAGES

HIGH RISK/UNSTAGABLE PRESSURE ULCERS URINARY TRACT INFECTION

LOSE TOO MUCH WEIGHT ANTIPSYCHOTIC MEDICATION
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PFP PERFORMANCE

POINTS 
EARNED, 

25000

POINTS NOT 
EARNED, 

11500

QUARTER 1

HIGH RISK/UNSTAGABLE PRESSURE ULCERS

POINTS 
EARNED, 

24875

POINTS 
NOT 

EARNED, 
11625

QUARTER 2

POINTS 
EARNED, 

22750

POINTS 
NOT 

EARNED, 
13750

QUARTER 3
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PFP PERFORMANCE

POINTS 
EARNED, 

23875

POINTS NOT 
EARNED, 

12625

QUARTER 1

URINARY TRACT INFECTIONS

POINTS 
EARNED, 

24875

POINTS 
NOT 

EARNED, 
11625

QUARTER 2

POINTS 
EARNED, 

24625

POINTS 
NOT 

EARNED, 
11875

QUARTER 3
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PFP PERFORMANCE

POINTS 
EARNED, 

24750

POINTS NOT 
EARNED, 

11750

QUARTER 1

LOSE TOO MUCH WEIGHT

POINTS 
EARNED, 

25000

POINTS 
NOT 

EARNED, 
11500

QUARTER 2

POINTS 
EARNED, 

24500

POINTS 
NOT 

EARNED, 
12000

QUARTER 3
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PFP PERFORMANCE

POINTS 
EARNED, 

24000

POINTS NOT 
EARNED, 

12500

QUARTER 1

ANTIPSYCHOTIC MEDICATIONS

POINTS 
EARNED, 

25250

POINTS 
NOT 

EARNED, 
11250

QUARTER 2

POINTS 
EARNED,

23625

POINTS 
NOT 

EARNED,
12875 

QUARTER 3
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PFP PERFORMANCE

QUARTER 1
HIGH RISK/

UNSTAGABLE 
PRESSURE ULCERS

URINARY TRACT 
INFECTION

LOSE TOO 
MUCH WEIGHT

ANTIPSYCHOTIC 
MEDICATION

NATIONAL BASELINE AVERAGE 7.30% 2.80% 5.50% 14.50%

FACILITY BASELINE AVERAGE 7.58% 4.53% 5.63% 19.14%

QUARTER 1 AVERAGE 8.14% 3.52% 4.60% 16.31%

QUARTER 2 AVERAGE 7.80% 3.00% 4.60% 13.80%

QUARTER 3 AVERAGE 8.72% 2.97% 4.78% 13.92%

PERFORMANCE AVERAGES
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PFP PERFORMANCE

$0
$200,000
$400,000
$600,000
$800,000

$1,000,000
$1,200,000
$1,400,000
$1,600,000

Distribution of Dollars

Base Reimbursment Redistribution
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PFP SUMMARY

QUARTER 1
• Covered days 

1170239
• Total Lump 

Sum 
$5,851,195.00

QUARTER 2
• Covered Days 

1152608
• Total Lump Sum 

$5,763040.00

QUARTER 3
• Covered Days 

1108105
• Total Lump 

sum 
$5,540,525.00



UPDATES



UPDATES

New facility baselines - October 2020.

OHCA public website - PFP.

Quarterly and annual report.

PFP and QOC provider portal.

25 | OKLAHOMA HEALTH CARE AUTHORITY
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QUALITY ASSURANCE TEAM
• Manager
Jennifer Wynn: 405-522-7306
Jennifer.Wynn@okhca.org

• Senior Research Analyst
Eboni Bolds: 405-522-7847
Eboni.Bolds@okhca.org

• Senior Research Analyst
Irene Sanderson: 405-522-7739
Irene.Sanderson@okhca.org

• Program Analyst II
Dena Marchbanks
Dena.Marchbanks@okhca.org

• Program Analyst II
Brenda Smith
Brenda.Smith@okhca.org

• ltcqualityassurance@okhca.org

mailto:Jennifer.Wynn@okhca.org
mailto:Eboni.Bolds@okhca.org
mailto:Irene.Sanderson@okhca.org
mailto:Dena.Marchbanks@okhca.org
mailto:Brenda.Smith@okhca.org
mailto:ltcqualityassurance@okhca.org
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4345 N. Lincoln Blvd.
Oklahoma City, OK 73105

okhca.org
mysoonercare.org

Agency: 405-522-7300
Helpline: 800-987-7767

G E T  I N  T O U C H
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