
 

 

Optometry/Ophthalmology 

Effective April 1, 2024, reimbursement for optometry and ophthalmology services will 
be covered by the health and Children’s Special Program contracted entities (CEs), 
Aetna Better Health of Oklahoma, Oklahoma Complete Health and Humana Healthy 
Horizons in Oklahoma. 

The CEs must adopt the OHCA-established fee schedule and reimburse providers at 
100% of the rate(s) through July 1, 2026. 

Contracting and Billing 

Each CE has contracted with a vision plan to provide vision services to SoonerSelect 
members. The CE and their contracted vision service provider are as follows: 

EyeMed Vision Care, LLC Aetna Better Health of Oklahoma 

Block Vision, Inc. d/b/a 
Superior Vision BM, Inc. Humana Healthy Horizons in Oklahoma 

Envolve Vision Oklahoma Complete Health (Health & CSP) 

Optometry vision services will be billed and paid through the vision subcontractor. 
To receive payment for treatment rendered to SoonerSelect members, optometrists 
must be contracted with the CE, the CE’s vision subcontractor(s) and OHCA. 

Ophthalmology services will be billed and paid through the health and CSP CEs. To 
receive payment for treatment rendered to SoonerSelect members, 
ophthalmologists must be contracted with the CE(s) and OHCA.  

There will be no change in the way services are billed and paid for the members who 
do NOT move to SoonerSelect and remain SoonerCare members. Please consult 
with the plans regarding the use of in-house labs. 
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Claims Submission 

Aetna 

Online: www.Availity.com  

Humana 

Vision: Block Vision, Inc. d/b/a Superior Vision BM, Inc. provider.superiorvision.com 

Health: www.Availity.com  

Oklahoma Complete Health 

Mail: 
Oklahoma Complete Health  
PO Box 8060 
Farmington, MO 63640-8060 

Online: www.Availity.com  

Resources 

To confirm prior authorization and billing process of the vision contracted entities, 
please see the contact information below: 

EyeMed Vision Care /Aetna Better Health of Oklahoma 

Provider helpline: 888-581-3648 

Provider website: www.eyemedinfocus.com/joinokmedicaid 

Provider contracting email: 
member.eyemedvisioncare.com/member/en/public/email 

Superior Vision/Humana Healthy Horizons in Oklahoma 

Provider helpline: 877-235-5316 

Provider website: superiorvision.com/eye-care-professionals/join 

Provider contracting email: svmedicalmanagementnetwork@versanthealth.com  

Envolve Vision/Oklahoma Complete Health 

Provider helpline: SoonerSelect Medical: 833-752-1664 / Children’s Specialty Program: 
833-752-1665 

Provider website: Availity.com 

Provider contracting email: ProviderContracts@EnvolveHealth.com 

http://www.availity.com/
https://provider.superiorvision.com/
http://www.availity.com/
http://www.availity.com/
https://www.eyemedinfocus.com/joinokmedicaid/
https://member.eyemedvisioncare.com/member/en/public/email
https://superiorvision.com/eye-care-professionals/join
mailto:svmedicalmanagementnetwork@versanthealth.com
http://availity.com/
mailto:ProviderContracts@EnvolveHealth.com

