
   Oklahoma Health Care Authority 
Quality Advisory Committee 

January 13, 2026 
1:00 – 3:00 PM 

OHCA Beaver’s Bend Conference Room 
  

AGENDA  
  

Please access via zoom:  
https://www.zoomgov.com/webinar/register/WN_1LlBuMEKQtG5uf1PT3JNpQ 
Telephone: 1-669-254-5252                  Webinar ID: 160 688 2103 
 

I. Welcome and rollcall – Teresa Huggins, Chairperson (5 mins)  

II. Approval of November 18, 2025, Minutes – Teresa Huggins, Chairperson (5 mins)  
 

III. Introduction of new QAC Member, Dr. Steven Gregg – Folake Adedeji, Chief Quality Officer (5 
mins) 
 

IV. Managed Care Update – Stephanie Mavredes, Deputy State Medicaid Director (15 mins)  
  
IV. KFMC – External Quality Review Organization (EQRO) Update – Beth Nech, Senior Manager (30 mins) 

 
V. QAC Subcommittee on Data & CE Operational Metrics Update/Discussion – Sarah Van Alstine, Sub 

Committee Chair (15 mins)  
  
VI. QAC Subcommittee on Performance Improvement Projects Update/Discussion – Barbara O’Brien, 

Sub Committee Co-Chair (15 mins)  
  
VII. QAC Subcommittee on Primary Care Spend Update/Discussion – Mark Woodring, Sub Committee 

Chair (15 mins)  
  

VIII. New Business – Teresa Huggins, Chairperson (5 mins)  

IX. Next Meeting – Teresa Huggins, Chairperson (5 mins)  

March 10, 2026  
 
IX.  Adjourn – Teresa Huggins, Chairperson (5 mins)  

https://www.zoomgov.com/webinar/register/WN_1LlBuMEKQtG5uf1PT3JNpQ


SOONERSELECT 
METRICS 

December 2025 



SoonerSelect Updates Executive Summary 

There are two data sets presented within this SoonerSelect Metrics packet. The first set of data is derived 
from the Medicaid Management Information System (MMIS) and reflects paid month data. The second set 
of data is derived from Contracted Entities (CEs) submitted reports and reflects rendered month data. 

MMIS Data  

Enrollment: Total overall enrollment for all SoonerSelect Programs was an average of 616,424 enrollees per 
each month in Q2 (Oct-Nov). Children’s Specialty Program enrollment averaged 18,332 enrollees per month 
in Q2.  

The distribution of members between all plans remained consistent month-to-month throughout Q2 (Aug-
Oct) of state fiscal year (SFY) 2026: 

• Dental: Liberty Dental 56%; DentaQuest 44%  

• Medical: Aetna 33%; Humana 33%; Oklahoma Complete Health 34%  

• Children’s Specialty Program (CSP): Oklahoma Complete Health 100% 

Utilization: Overall, the percentage of members utilizing SoonerSelect remained reasonably consistent 
across September 25-November 25.  

• Dental was at 7% in September and increased to 8% in October and remained at 8% in 
November.  

• Medical was at 52% in September, increased to 58% in October and levelled out to 54% in 
November. 

• CSP was at 62% in September and increased to 73% in October and remained at 73% in 
November. 

Additionally, the percentage of SoonerSelect members utilizing the emergency department increased from 5% 
in September to 7% in October and then decreased to 4% in November.  

Contracted Entity (CE) Submitted Reports  

The findings reflected below are attributed to the data set derived from the CE submitted reports for 
September -October 2025:  

Claims Activity: The following observations were made regarding claims payment activity: 

• Dental: DentaQuest’s total claims paid count for Sept-Oct 2025 was 46,545; the average amount 
paid per month was $5,614,058.51. Liberty Dental’s total claims paid count for Sept-Oct. 2025 was 
higher at 67,789 with an average paid amount of $8,225,461.48 per month. 

• Medical: Aetna’s total claims paid count for Sept-Oct 2025 was 561,546; with an average paid 
amount of $57,889,849.08 per month. Humana’s total claims paid Humana’s total claims paid 
count for the same period was slightly lower at 528,347 with an average paid amount of 
$56,386,344.24 per month. Oklahoma Complete Health’s total claims paid count for this period 
was in between at 534,393 with a slightly lower average paid claims amount of $55,556,637.26 per 
month.  

• CSP: Oklahoma Complete Health’s total paid claims count for Sept-Oct. 2025 was 95,507 with an 
average paid claims amount of $16,359,866.25 per month.  

Claims Timeliness: CEs are statutory and contractually required to ensure that ninety percent (90%) of 
clean claims received from all providers are paid within fourteen (14) days of receipt. Furthermore, CEs 
are also required to ensure ninety-nine (99%) of clean claims received from all providers are paid within 
ninety (90) days. 



• Dental: The data submitted for Sept.-Oct. 2025 shows both CEs are paying on average 99% of 
clean claims within 14 days, which is above the required metric. For this time DentaQuest’s 
average paid time in days was 5 days and Liberty Dental’s average paid time in days was 6.5 days.   

• Medical: The data submitted for Sept.- Oct. 2025 shows the three CEs are paying on average The 
submitted data shows the 3 CEs are paying on average 99% of clean claims within 14 days, which 
is above the required metric.  For this time Aetna and Humana’s average paid time in days was 5 
days while Oklahoma Complete Health’s average paid time in days was 18 days.  

• CSP: The data submitted for Sept.- Oct. 2025 shows Oklahoma Complete Health is paying an 
average of 94.76% of claims within 14 days, which is above the required metric. For this time 
Oklahoma Complete Health’s average paid time in days was 20.5 days.  

Dental Prior Authorizations: Between the years of 2019-2023, OHCA’s prior authorization (PA) approval rate 
for dental services ranged between 62%-78% while the PA denial rate for the same date range and set of 
services ranged between 8- 18%. It is noteworthy that OHCA is working to ensure consistency and accuracy 
in CE reports. This work includes, but is not limited to, standardizing definitions for approved, denied, 
canceled, etc. (The standard definitions that have been provided to CEs are provided below PA metrics.) 
These changes will be seen in reports that will be received in December and will provide additional clarity 
and more comparable metrics. 

• Dental: DentaQuest received a total of 15,202 standard PA requests Sept.- Oct. 2025, with an 
approval rate of 47.36%. While Liberty Dental received a total of 21,884 standard PA requests, with 
an average approval rate of 69.92%. It should be noted that DentaQuest utilizes prepayment 
review in lieu of prior authorization for many services, which may explain why they reported a 
fewer number of approved PAs and a greater number of suspended/canceled PAs. DentaQuest 
reported an average suspended (canceled) rate of 25.32% while Liberty Dental reported 0% for 
Sept.-Oct. 2025.  

Medical and CSP Prior Authorizations: Between the years of 2019-2023, the OHCA’s prior authorization 
(PA) approval rate for DME, medical, and therapy services ranged between 67% -69% while the PA denial 
rate for the same date range and set of services ranged between 6% -12%. The CE PAs below represent ALL 
PAs (medical, DME, Therapy, Pharmacy, and BH). It is noteworthy that OHCA is working to ensure 
consistency and accuracy in CE reports. This work includes, but is not limited to, standardizing definitions 
for approved, denied, canceled, etc. These changes will be seen in reports that will be received in December 
and will provide additional clarity and more comparable metrics.  

• Medical: Aetna had 21,751 total PA requests for Sept.-Oct. 2025 with an average of 71.5% of PAs 
approved and 21.5% denied per month. Humana had 25,505 total PA requests for Sept.-Oct. 2025 
with an average of 77.5% of PAs approved and 21.5% of PAs denied per month. Oklahoma 
Complete Health had 28,692 total PA requests for Sept.-Oct. 2025 with an average of 57% of PAs 
approved and 26% of PAs denied per month.  

• CSP: Oklahoma Complete Health had 3,982 total PA requests for Sept.-Oct. 2025 with an average 
of 75% of PAs approved and 13% of PAs denied per month.   

Standardized Definitions for Prior Authorization Reporting (provided to CEs by OHCA): 

• Approved PA: Fifty percent (50%) or more of the units requested for a specific medical service, 
treatment, or prescription have been reviewed and it has been determined that it will be covered 
according to payer terms. 

• Denied PA: Forty-nine-point nine percent (49.9%) or less of the requested units for specified 
medical service, treatment, or prescription has been reviewed and it has been determined that it 
will NOT be covered according to the payer. 

• Canceled PA: The request has been withdrawn, voided, or closed before a final decision 
(approval or denial) is issued.  



• Pending PA: The request for a specific medical service, treatment, or prescription is currently 
under review by the payer, and the final decision is yet to be determined.  

Call Center Performance: CEs are required to meet multiple call center metrics for both their enrollee and 
provider services call centers, including, but not limited to, the average wait time not exceeding thirty (30) 
seconds. The following observations were made regarding call center activity:  

• Dental: DentaQuest’s enrollee call center received a total of 3,755 calls for Sept.-October 2025, 
while their provider call center received a total of 444 calls for the same period. DentaQuest’s 
average wait time in seconds for this period for the enrollee services call center was 20.5 seconds, 
and 17 seconds respectively for their provider services call center.  Liberty Dental’s enrollee call 
center received a total of 4,616 calls for Sept.-Oct. 2025, while their provider call center received a 
total of 160 calls for the same period. Liberty Dental’s average wait time in seconds for this period 
for the enrollee services call center was 22 seconds, and 17 seconds respectively for their provider 
services call center.   

• Medical: Aetna’s enrollee call center received a total of 31,254 calls for Sept.-Oct. 2025, while their 
provider call center received a total of 14,465 calls for the same period. Aetna’s average wait time 
in seconds for this period for the enrollee services call center was 9.5 seconds, and 4.5 seconds 
respectively for their provider services call center. Humana’s enrollee services call center received 
a total of 30,775 calls for Sept.-Oct. 2025, while their provider services call center received a total 
of 10,893 calls for the same period.  Humana’s average wait time in seconds for Sept.-Oct. 2025 for 
the enrollee services call center was 5.5 seconds, and 11.5 seconds respectively for their provider 
services call center. Lastly, Oklahoma Complete Health’s enrollee services call center received a 
total of 18,338 calls for Sept.-Oct. 2025, while their provider services call center received a total of 
13,900 calls for the same period.  Oklahoma Complete Health’s average wait time in seconds for 
Sept.-Oct. 2025 for the enrollee services call center was 12.5 seconds, and 11 seconds respectively 
for their provider services call center. 

• CSP: Oklahoma Complete Health’s CSP enrollee services call center received a total of 1,317 calls 
for Sept.-Oct. 2025, while their provider call center received a total of 1,253 calls for the same 
period.  OCH’s average wait time in seconds for Sept.-Oct. 2025 for the enrollee services call 
center was 14 seconds, and 10.5 seconds respectively for their provider services call center. 

Network Adequacy: The CEs are required to submit network adequacy reports on a quarterly basis to 
ensure robust network planning, ongoing provider recruitment, and geographic coverage analysis. Metrics 
used to determine network adequacy include, but are not limited to, ninety percent (90%) or more of 
members meet the time/distance access standards for provider types designated by the contract. When 
CEs are not meeting a metric of 90% or greater, they have the opportunity on a bi-annual basis CEs to 
submit a network adequacy exception request to OHCA for review and decision. The exception request 
process allows OHCA to assess plans networks against each other, as well as to OHCA’s fee-for-service (FFS) 
network to determine availability of that provider type in the request, as well as to show the ongoing efforts 
CEs have made to attempt to expand their networks when a provider is available.  

Credentialing & Re-Credentialing: Credentialing and re-credentialing help ensure provider quality, 
network integrity, and access to care within the SoonerSelect Program. Dental CEs have been credentialing 
providers since program implementation. Medical and CSP CEs began credentialing providers in July 2025 
and are required to align and use a single Credential Verification Organization (CVO) that is certified by a 
CMS-approved accrediting organization and approved by OHCA. The CVO used by Medical and CSP CEs is 
Availity. Credentialing timelines are based on the receipt of a completed application, defined as submission 
of all required information and documentation by the provider. The 45-day credentialing timeframe begins 
only after a completed application is received and includes final approval, system loading, and claims 
readiness. In limited circumstances, a CE may request a one-time 15-day extension, which OHCA reviews on 
a case-by-case basis. Providers are re-credentialed every three (3) years in accordance with program 
requirements.   
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Enrollment & Utilization (Cont.)
Children's Specialty (S-SPC) Members Enrolled

Dental (S-DBP) Members Enrolled
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Tribal Members Enrolled - Medical (S-SEL) & Children's Specialty (S-SPC)

Tribal Members Enrolled - Dental (S-DBP)

Enrollment & Utilization (Cont.)
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Enrollment & Utilization (Cont.)
Total SoonerSelect Members Served

Medical (S-SEL) Members Served
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Enrollment & Utilization (Cont.)
Children's Specialty (S-SPC) Members Served

Dental (S-DBP) Members Served
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Percent of Total SoonerSelect Members Served

Percent of Medical (S-SEL) Members Served

Enrollment & Utilization (Cont.)

9%

33% 33%
38% 50% 52% 54% 44%

51% 53% 53% 54%58%
51% 51% 52% 50% 52%

58% 54%

0%

10%

20%

30%

40%

50%

60%

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

2024 2025

13%

38% 39%
46%

52% 52% 55% 46%

53% 55% 54% 54%59% 53% 52% 54% 52% 53%
59% 55%

0%

10%

20%

30%

40%

50%

60%

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

2024 2025

Page 6



Enrollment & Utilization (Cont.)
Percent of Children's Specialty(S-SPC) Members Served

Percent of Dental (S-DBP) Members Served
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Utilization
Emergency Department - SoonerSelect Visits (Claims)

Emergency Department - SoonerSelect Members Served
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Utilization (Cont.)
Emergency Department - Percent Total SoonerSelect Members Served

Out of State Services (Non Border County) - Total SoonerSelect Members Served
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Utilization (Cont.)
Out of State Services (Non Border County) - Total SoonerSelect Expenditures

Out of State Services (Non Border County) - Total Active Billing Providers
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Utilization (Cont.)
Total SoonerSelect Expenditures (Paid Date)

Inpatient Services Expenditures 
Financials
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Financials (Cont.)
Outpatient Hospital Expenditures 

Physician Expenditures 
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Financials (Cont.)
Prescribed Drugs Expenditures 

Dental Expenditures
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Financials (Cont.)
Behavioral Health Expenditures

Average Expenditure Per Total SoonerSelect Members Served
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Financials (Cont.)
Average Expenditure Per Medical (S-SEL) Members Served

Average Expenditure Per Children's Specialty (S-SPC) Members Served
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Financials (Cont.)
Average Expenditure Per Dental (S-DBP) Members Served

Average Expenditure Per Adult (19 & Over) Members Served
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Financials (Cont.)
Average Expenditure Per Child (18 & Under) Members Served

Enrollment & Ulilization by MCE
Aetna Better Health - Members Enrolled
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Aetna Better Health - Percent Enrolled Members Served

Enrollment & Ulilization by MCE (Cont.)
Aetna Better Health - Members Served
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Humana Healthy Horizons - Members Enrolled

Humana Healthy Horizons - Members Served

Enrollment & Ulilization by MCE (Cont.)
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Oklahoma Complete Health - Members Enrolled

Humana Healthy Horizons - Percent Enrolled Members Served
Enrollment & Ulilization by MCE (Cont.)
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Oklahoma Complete Health - Members Served
Enrollment & Ulilization by MCE (Cont.)

Oklahoma Completed Health - Percent Enrolled Members Served
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OCH - Children's Specialty - Members Enrolled
Enrollment & Ulilization by MCE (Cont.)

OCH - Children's Specialty - Members Served
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Enrollment & Ulilization by MCE (Cont.)
OCH - Children's Specialty - Percent Enrolled Members Served

DentaQuest - Members Enrolled
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DentaQuest - Percent Enrolled Members Served

DentaQuest - Members Served
Enrollment & Ulilization by MCE (Cont.)
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LIBERTY Dental Plan - Members Enrolled
Enrollment & Ulilization by MCE (Cont.)

LIBERTY Dental Plan - Members Served
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LIBERTY Dental - Percent Enrolled Members Served

Inpatient Behavioral Health Financials
Inpatient Psychiatric Facility Expenditures (Combines all IPF Specialties)

Enrollment & Ulilization by MCE (Cont.)
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Psychiatric Residential Treatment Facility (IPF Specialty) Expenditures (Subset of IPF)

Psychiatric Hospital  (IPF Specialty) Expenditures (Subset of IPF)

Inpatient Behavioral Health Financials (Cont.)
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Acute Psych Level II  (IPF Specialty) Expenditures (Subset of IPF)
Inpatient Behavioral Health Financials (Cont.)

SoonerSelect VS OHCA Enrollment
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SoonerSelect Members Enrolled

SoonerSelect Members Served

Combined Charts
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Combined Charts
Percent SoonerSelect Members Served

Emergency Department
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Combined Charts

Expenditures

Out of State Services (Non Border County)
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Expenditures (Cont.)

Average Expenditure Per SoonerSelect Member Served

Combined Charts
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Combined Charts
Aetna Better Health

Humana Healthy Horizons
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Combined Charts
Oklahoma Complete Health

OCH - Children's Specialty
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Combined Charts
DentaQuest

LIBERTY Dental Plan
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MCE Comparison - Members Enrolled

MCE Comparison - Members Enrolled (Cont.)

Combined Charts
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Combined Charts
MCE Comparison - Members Served

MCE Comparison - Members Served (Cont.)
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Combined Charts
MCE Comparison - Percent Members Served

MCE Comparison - Percent Members Served (Cont.)
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SoonerSelect Metrics Notes:

Enrollment is any point in time and any length of time enrolled during a month.

Enrolled member has a SoonerSelect eligibility (S-SEL, S-SPC, or S-DBP)

MCO based on PMP Provider Name.

Claims are based on paid claims and paid date.

Claims by MCE based on 'MCE Name' field.

Claims are MCE related Claim Regions (30 - MCO Newday Claim; 68 - MCO Regular Adjustment).

Claims based on what MMIS has received from MCEs when query ran.

Inpatient Psychiatric Facility claims based on billing provider type 63 - Inpatient Psychiatric Facility.

Tribal count uses Tribal Verification Indicator field (Tribal Verified, Tribal Affiliation Only - 
Name Listed, and Tribal Affiliation Only - Name Not Listed)

Emergency department claims based on paid facility claims based on paid dates with 
revenue codes between 450 and 459.

Out of state is paid claims based on paid dates. Billing provider is not in OK, and address 
type is service. Results are filtered to just border counties (within 50 miles of border). Data 
excludes non border county results and specialty pharmacy.



 

 

 

 

 

 

 

 

 

The following data is submitted by the Contracted Entities 

(CEs) to OHCA’s SoonerSelect Operations Department 

 

  



Claims Activity and Timeliness Metrics 

SoonerSelect Medical and Children’s Specialty Program – Claims Activity  

 

 

SoonerSelect Medical and Children’s Specialty Program – Claims Timeliness   

 

 

SoonerSelect Dental – Claims Activity  

 

 

 

 

 



SoonerSelect Dental – Claims Timeliness   

 

 

  



Prior Authorization Metrics 

SoonerSelect Medical and Children’s Specialty Program – Prior Authorizations  

 

 

SoonerSelect Dental – Expedited Prior Authorizations 

 

SoonerSelect Dental – Standard Prior Authorizations 

 

  



 Call Center Metrics  

SoonerSelect Medical and Children’s Specialty Program – Enrollee Call Center   

 

 

SoonerSelect Medical and Children’s Specialty Program – Provider Call Center   

 

 
SoonerSelect Dental – Enrollee Call Center   

 

SoonerSelect Dental – Provider Call Center   

 

 



Network Adequacy  

SoonerSelect Medical  

 

  



SoonerSelect Children’s Specialty Program  

 

  



SoonerSelect Dental  

 



External Quality Review Update
2025 Compliance Review

SoonerSelect Quality Advisory Committee
January 13, 2026



Presentation Overview

• Recap of Compliance Review Activity
oActivity overview
oRegulatory areas reviewed
oDescription of 2025 methodology

• Presentation of findings
oStrengths
oRecommendations for quality improvement

• Discussion



Review of Compliance with Medicaid and CHIP 
Managed Care Regulations

This EQR activity is conducted 
to ensure CE policies, 

procedures, and practices 
comply with the federal 

regulations required of those 
delivering services within 
Medicaid managed care.

A full review is required every 
three years and may be 

completed over the course of 
the three years. 

For SoonerSelect, regulatory 
review is split across years 1, 

2, and 3.



1/8/2026

Year 1 (2024)

• Disenrollment: Requirements and 
Limitations

• Enrollee Rights Requirements 
o Information Requirements and 

included related requirements 
• Emergency and Post-stabilization 

Services 
• Coverage and Authorization of Services
• Provider Selection documentation 

review



1/8/2026

Year 2 (2025)
• Coordination and Continuity of Care 

(includes case review)
• Grievance and Appeal Systems (includes 

case review)
o Timely and Adequate Notice of 

Adverse Benefit Determination
o Handling of Grievances and 

Appeals
o Expedited Resolution of Appeals 
o Information to Providers and 

Contractors
o Continuation of Benefits  

• Health Information Systems 



1/8/2026

Year 3 (2026)

• Availability of Services
• Adequate Capacity and Services
• Provider 

credentialing/recredentialing/denied 
credentialing case review

• Confidentiality 
• Subcontractual Relationships and 

Delegation 
• Practice Guidelines 
• Quality Assessment and Performance 

Improvement



Year 2 Methodology (2025)
• Perform the Preliminary Review (Pre-Site Visit)

o Documentation review
o Case review
 Coordination of Care
 Grievances
 Appeals 

• Conduct CE Site Visit 
• Compile/Analyze Findings, Report to OHCA (Post-Site Visit) 

o Strengths
o Opportunities for Improvement
o Recommendations



Year 2 (2025) Findings: Strengths

Knowledgeable Staff: Strong expertise in Medicaid services and member support

Commitment to Innovation: Exploring new technologies and automation

Comprehensive Training Resources: Extensive learning platforms for staff

Community Impact: Partnerships addressing social determinants of health



Year 2 (2025) Findings: Grievance and Appeal System
Opportunities for Improvement Recommendations

Staff education and internal CE process 
improvements for grievances

Work with members and providers to obtain records
Send acknowledgement, notification, and resolution letters 
within the required timeframes, ensure resolution letters 
include findings
Ensure member communications include clear instructions on 
grievances processes, are written at appropriate reading level, 
and adhere to necessary accessibility requirements

Staff education and internal CE process 
improvements for appeals

Ensure written consent from the member is received on appeals 
filed by providers or authorized representatives on behalf of the 
member
Send acknowledgement, notification, and resolution letters 
within the required timeframes, ensure appropriate dates are 
captured
Ensure member communications are written at appropriate 
reading level and adhere to necessary accessibility requirements



Year 2 (2025) Findings: Coordination of Care

Opportunities for Improvement Recommendations

Staff education and internal CE process 
improvements

Conduct at least 3 outreach attempts to complete health 
risk screenings, document outreach attempts

Complete screenings within 30 days of enrollment,  finalize 
care plans within 15 days

Document screening and care plan outreach and 
completion in the EHR

Provide written notice of care manager assignment with 
contact details and expected outreach schedule



Discussion

How can the CEs 
improve health risk 
screening rates for new 
members?

What challenges do 
providers face when 
members transition 
from hospital to home 
or between levels of 
care? 

How can the CEs better 
support providers 
during these 
transitions? 

What barriers exist to 
effectively coordinate 
care between 
providers, specialties, 
and facilities?

What challenges do you 
encounter when filing 
appeals on behalf of 
members?



Better health outcomes for everyone. 

Thank you
Beth Nech

EQRO Senior Manager
bnech@kfmc.org

mailto:bnech@kfmc.org
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