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State of Oklahoma
Commission for Rehabilitation Services
Regular Commission Meeting
September 11, 2024 at 10:30 a.m.

Oklahoma Department of Rehabilitation Services
3535 NW 58th Street, Suite 200
Oklahoma City, OK 73112

Commissioners: Theresa Flannery, Chair; Dr. Janet Barresi, Vice Chair; and Kelsey
Lee, Member.

Commission link: https://www.zoomgov.com/j/1604000405
Phone: 1-669-254-5252; Webinar ID: 160 400 0405

Sign Language Interpreters are provided for public accessibility.

Public Comment: To sign up to speak virtually, please contact the Assistant to the
Commission no later than 5:00 PM on Tuesday, September 10, 2024, at (405) 951-
3472 or Kathleen.Arrieta@okdrs.gov. If speaking in person, please sign up on arrival
prior to the start of the meeting. Public comments will be limited to three minutes
per person.

AGENDA

1. Call to Order and Roll Call
Theresa Flannery, Chair

2. Statement of Compliance with the Open Meeting Act
Kathleen Arrieta, Commission Assistant

REPORTS

3. Presentation of Longevity Certificates
Theresa Flannery, Chair

4. Executive Director’s Report Page 6
Melinda Fruendt, Executive Director
a) Certificates of Appreciation
b) Report on agency updates including meeting attendance
and Process Improvement.
c) Possible discussion

5. Oklahoma ABLE Tech Report Page 9
Allyson Robinson, Director of Accessibility Programs
a) Report
b) Possible discussion


mailto:Kathleen.Arrieta@okdrs.gov

6. Oklahoma Statewide Independent Living Council Report Page 20
Sidna Madden, Executive Director
a) Report includes update on programs and activities.
b) Possible discussion

7. Services for the Blind and Visually Impaired (SBVI) Report Page 23
Tracy Brigham, Division Administrator
a) Report on departmental updates
b) Priority Group / Portal Referral Updates
c) Possible discussion

8. Oklahoma School for the Deaf (OSD) Report Page 30
Dr. Heather Laine, Superintendent
a) Report
b) Possible discussion

9. Human Resources Report Page 33
Tom Patt, HR Director
a) August Personnel Activity report & current FTE Status
b) Introductions of new staff
c) Possible discussion

ACTION ITEMS

10. Review of the Minutes from the August 14, 2024, Commission Meeting Page 40
Theresa Flannery, Chair
a) Discussion and possible action to modify and/or approve the minutes.

1. Commission for Rehabilitation Services 2025 Meeting Calendar Page 46
Theresa Flannery, Chair
a) Discussion and possible action to modify and/or approve the 2025
Meeting Calendar

12. Chief Financial Officer's Report Page 48
Kevin Statham, Chief Financial Officer

a) Financial Status Reports as of July 31,2024

b) FY 2026 Budget Request
e FY 2026 Budget Request Executive Summary
e FY 2026 Budget Request Summary
e FY 2026 Budget Request Operations Funding Changes

c) Discussion and possible action to approve the budget request.

13. Declaration of an emergency pursuant to 61 O.S. § 130 regarding the HVAC
system at the Oklahoma Library for the Blind and Physically Handicapped.
Theresa Flannery, Chair
a) Discussion and possible action



14. Declaration of an emergency pursuant to 61 O.S. § 130 regarding a gas line

leak repair at the Oklahoma School for the Deaf.
Theresa Flannery, Chair
a) Discussion and possible action

15. Acceptance of Donations to the Oklahoma School for the Deaf (OSD)
Dr. Heather Laine, Superintendent
a) Donation Reports for August 2024
b) Discussion and possible action to accept the donations.

16. Acceptance of Donations to the Oklahoma School for the Blind (OSB)
Brent Pearce, Interim Superintendent
a) Donation Reports for August 2024
b) Discussion and possible action to accept the donations.

17. Acceptance of Donations to the Oklahoma Library for the Blind and
Physically Handicapped (OLBPH)
Tracy Brigham, Division Administrator, SBVI
a) Donation Reports for August 2024
b) Discussion and possible action to accept the donations.

18. New Business
Theresa Flannery, Chair

Page 69

Page 71

Page 73

Any matter not known about, or which could not have been reasonably

foreseen prior to the time of posting 25 O.S. § 311.

19. Announcements
Theresa Flannery, Chair
a) Next Meeting:
Wednesday, October 16, 2024
Oklahoma School for the Blind
3300 Gibson Street, Muskogee, OK 74403

b) 2024 Commission Award Survey call for nominations.

20.Public Comments
Under Oklahoma Open Meeting Laws, the Oklahoma Commission for
Rehabilitation Services cannot respond to or discuss any matter not on
today's agenda.

21. Adjournment
Theresa Flannery, Chair

Note: “Possible action” by the Commission includes, but is not limited to,

approval, authorization, adoption, rejection, denial, amendment, taking no

action, or tabling the item for disposition at a later date or time.
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Oklahoma Department of Rehabilitation Services
EXECUTIVE DIRECTOR REPORT
September 11, 2024

Executive

August

15 — Oklahoma Rehabilitation Council Meeting.

16 — Welcome presentation to the Business Enterprise Program Annual
Training.

19 — Interpreter Services Meeting.

21— South Central Impact Meeting of the DRS Business Services.

23— Meeting with OSB Executive Team.

26 — 27 — Economic Development Conference.

28 — Presentation on Think College/IPSE and VR at the National Rehabilitation
Association Conference, virtual.

29 - VR TAC Meeting on CAP progress.

September
2 — Labor Day

3 - VR/SBVI Performance Team meeting.

4 — RSA Data Dashboard and Technical Assistance Collaboration meeting.
5 - Oklahoma Rehabilitation Council Strategic Planning meeting.

9 — OKIPSE update meeting.

11 - Commission for Rehabilitation Services meeting; DRS Executive Team
meeting.

Process Improvement (Pl) - Lyuda Polyun
Federal Reporting
RSA-911 PY23 Q4 was submitted.

AWARE
The AWARE team has completed the necessary corrections for the RSA9TI
PY23 Q4 report, which was successfully submitted ahead of schedule.

The Pre-VR portal project is progressing, with Alliance nearing the
completion of programming changes. We are about to start testing the Pre-
ETS data import into AWARE, aiming to finalize the project by the end of
September in time for the quarterly RSA-911 report for the July-September
period.
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We are collaborating with DVR/SBVI leadership to adjust parameters to
enhance compliance with timely eligibility determinations and plan
development.

To improve new users' case recording skills and compliance activities, we are
adopting a more hands-on approach to AWARE training for new users.

Program Standards, Statistical Research, Data Dashboards
The research staff completed the SFY 2024 Legislative Map, created a BEST-

STEP service map for Transition, and completed program service majps for
OSB and the OLBPH.

The research staff worked with the VIBE team to revise the post-session
evaluations.

The research staff is working with agency administration and ORC on revising
the questions and methodology for the upcoming 2024 VR/SBVI Adult Open
Case Satisfaction survey.

The research staff continue to train on Power Bl and are working on QA
reports in Power BI.

Power Business Intelligence (Bl)

Working with Power Bl contractor to transition reports currently hosted in
Tableau to the Power Bl service. These reports, primarily used by DVR/SBVI
Leadership, are scheduled to be completed by the end of December 2024.

Working on QA reports in Power Bl and Report Builder.

Respectfully submitted by
Melinda Fruendt, Executive Director
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YEAR-END REPORT
Oklahoma Department of Rehabilitation Services
from Oklahoma State University -
Oklahoma ABLE Tech
July 1, 2023 to June 30, 2024

Alternative Financing Program Report

Descriptive Data

Types of Alternative Financing Loan Models

A. Direct Loan
B. Interest Rate Buy-Down Loan
C. Guaranteed/Interest Rate Buy-Down Loan

Name of Partners

D. Lead Agency: Oklahoma State University - Oklahoma ABLE Tech
E. Community-Based Organization: Oklahoma Assistive Technology Foundation (OkAT)
F. Lending Institution: BancFirst of Stillwater

Loan Program Features

e Range of loan amounts program generally provides: There are no minimum or maximum
loan amount restrictions for unsecured loans or vehicle loans. Home accessibility
modification loans are limited to $25,000. Loans for the past year ranged from $36 to
$87,237 with an average loan size of $10,338.

e Interest rates provided to borrower: From 7/1/23 to 11/14/23, all loans had an interest
rate of 5% fixed over the term of the loan. From 11/15/23 forward, all loans had an
interest rate of 8%. OkAT was able to buy down the interest rate for BancFirst loans
from 8.75% for secured/guaranteed loans and from 10.49% for unsecured loans.

e Repayment terms the program generally provides: The program generally offers terms
of 12 to 60 months (about 5 years) for unsecured and secured loans. Home
modification direct loans can have a term of up to 84 months (about 7 years). The
shortest loan term was 4 months.

e Total loan fund capacity as of June 30, 2024: Total dollars available for closing new loans
is $1,594,898.
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e Restrictions on types of devices purchased: The loan program does not restrict the type
of AT a borrower can purchase.

Portfolio Performance - Alternative Financing Program (AFP)

A. Outstanding loans, for which the principal was not paid in full, as of June 30, 2024, of
Guaranteed and Direct loans for which the loan program could incur losses:

Type of Loan Number of Loans Outstanding Principal Balance
Guaranty Loans 122 $854,939

Direct Loans 223 $628,962

Total 345 $1,483,901

B. Losses this past year

Total dollar amount of net losses (money lost on direct loans and guarantee payouts
minus recoveries from collateral or payments): $109,180

Number of loans defaulted as of June 30, 2024: 32

C. Outstanding loans, for which the principal was not paid in full, as of June 30, 2024, of
non-guaranteed loans for which the loan program cannot incur losses.

Total number of outstanding loans: 53

Total dollar amount of principal still outstanding: $449,037

Loan Information

Number of Applications received

Application Status for Metro vs. Non-Metro Metro Non-Metro | Total
Number of applications approved - loan made 56 66 122
Number of applications approved - loan not made 10 11 21
Number of applications rejected 44 68 112
Total 110 145 255
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B. Income of borrowers - Average gross income of all borrowers: $48,666

Annual Gross $15,000 | $15,001to | $30,001to | $45,001to | $60,001to & $75,001
Income Range or Less | $30,000 $45,000 $60,000 $75,000 or More
Number of Loans | 12 32 25 16 12 25
Made

C. Loans closed
Type of Loan Number Total Dollar Amount
Direct Loan 65 $287,628
Preferred Interest Rate Buy-Down Loans 19 $375,067
Preferred Guaranteed & Buy-Down Loans 38 $598,516
Total all loans 122 $1,261,211

D. Type of AT purchased from July 1, 2022, to June 30, 2023

Type of AT Number Devices Total Dollar Amount
Hearing 182 $466,819
Vehicle modifications and transportation 25 $780,119
Daily Living 8 $4,715
Environmental Adaptation 0 SO

Vision 2 $3,017
Speech Communication 0 SO
Computer Related 4 $1,763
Mobility, Seating, and Positioning 6 $4,778
Recreation, Sports, and Leisure 0 SO

Total 227 $1,261,211

E. Purpose of AT

Education Employment

Community Living

Total

2 28

92

122
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Creating an Accessible Workforce System for All

Contract Iltem 1

Provide ad hoc training and technical assistance with continued outreach to agency Partners
under WIOA.

Outreach to System Partners Update

e Assisted with the shutdown of the accessibility website hosted by OMES. This website is
now being redirected to the new page on digital accessibility. Further work may
continue in the next contract year to increase the availability of information related to
digital accessibility on the state government’s websites.

e Presented a session on Digital Accessibility Four Core Skills at the Oklahoma Workforce
Partner’s conference, as well as hosted a booth.

e Presented a session on how digital accessibility can increase your organization’s
potential talent pool of applicants at the 2023 Oklahoma Association for People
Supporting Employment First (OKAPSE) Conference.

Contract Item 2

Provide information and assistance to the Oklahoma Office of Workforce Development
(OOWD) and/or other Workforce entities regarding technology in its existing and possible new
digital properties to ensure that Oklahomans with disabilities can fully access all workforce
resources provided by its website. Content and applications on the website are designed to
connect employers, employees and job seekers to information and programs that help build
Oklahoma's workforce.

OOWD Technical Assistance Update

Provided technical assistance for minor issues on a few of the websites ABLE Tech built for
several Workforce Boards as part of a previous contract year.
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Contract Item 3

Create and disseminate monthly, accessibility-related communications that apply to
employment. These could be tips on the accessibility of digital properties and tools or tips on
Assistive Technology (AT) devices.

Accessibility Communications Update

Continued to provide monthly accessibility information and tips on the ABLE Tech newsletter.
See the full repository on the ABLE Tech Newsletter webpage.

Contract Item 4

Continue to contribute content and topics to the Course Catalog that contains materials that
will help Workforce Boards and Partners gain mastery in the various dimensions of the Access
for All effort. This includes Customer Service, Outreach, and Physical Accessibility. ABLE Tech
will author training content using an accessible, SCORM/x-API compliant tool and upload it to
the Adobe learning environment recently licensed by the Office of Workforce Development.
ABLE Tech will also explore and potentially pilot the use of training materials from trusted and
legitimate accessibility organizations. Such training requires a licensing fee as detailed later.
Training topics will be determined by relevance to the audience.

Course Catalog Update

Course development continued this year, with several more self-paced, interactive courses
completed:

e MS PPT Accessibility (two versions)
e Describing Complex Images
e MS Word Accessibility (two versions)

e Web Accessibility Testing: Basic

The foundational course that will complete the Intro to Digital Accessibility Track, Four Core
Skills, is nearing completion.

These courses will go into Adobe Captivate Prime whenever the Access for All project resumes.
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Contract Item 5

Create and host self-paced training courses on a separate course catalog with courses available
to DRS employees and other state agency personnel. These training offerings would be
available at any time, providing flexibility to the training audience to consume it according to
their schedule.

Separate Course Catalog Update

Oklahoma ABLE Tech continued adding courses to the ABLE Tech Course Catalog. There are
now 6 individual courses and two learning tracks in the catalog. Visit the ABLE Tech Course

Catalog.

Contract Item 6

Present the TechAccess Oklahoma Conference - the ninth in a series of annual technology
accessibility conferences for web developers, policy administrators, purchasers, etc., to assure
public accessibility of OK agencies, higher education institutions and the career and technology
education centers.

TechAccess Update

TechAccess Oklahoma 2024 was held in person at Rose State College and virtually over Zoom,
February 27-29. In total, 478 people registered, while in-person and virtual attendance
averaged 150 people each day combined. Once again, there was an amazing lineup of
accessibility experts who agreed to share their expertise with the audience.

All session recordings are available on ABLE Tech’s TechAccess Oklahoma 2024 YouTube
Playlist.

Here is a list of this year’s sessions:

e Fireside Chat with GAAD Co-Founder Jennison Asuncion
e Digital Accessibility: You’re Not the Imposter You Think You Are — Darren Denham
e | never knew a website could hurt someone. — Karl Groves

e Creating Sustainable Knowledge in Accessibility: Professional Development and Support
— Rob Carr

e Panel: All Roads Lead to Accessibility — Combination of Speakers
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e Accessibility and the Three Bears of Al — Glenda Sims
e Championing Digital Accessibility: The Pivotal Role of Leadership — Marie Cohan

e Clue Me In: Gaining Stakeholder Buy-In at Your Organization — Lindsey Morris and
Lindsay Foster

All presenters received excellent feedback from participants.

Planning has begun for TechAccess Oklahoma 2025, which will be held the last week of
February.

Contract Item 7

Oklahoma ABLE Tech will continue to use the Pope Tech enterprise accessibility testing tool
with appropriate web accessibility assessment projects. The tool allows ABLE Tech to create
and repeat automated scans on hundreds of web pages. ABLE Tech can use this data to monitor
progress over time. ABLE Tech also uses the data to help scope manual assessments so that
overall assessment projects are efficient, effective, and valuable. Each assessment has a
technical assistance component as well. ABLE Tech will work with Partner staff to understand
and remove barriers to access that they can directly control. Assessment results for vendor-
supplied products and services help to shape the conversation around procurement within the
Partner, even if only project by project.

Pope Tech/Accessibility Assessment Update

Pope Tech was used to evaluate the following websites as part of accessibility audits this year:

e Tulsa Community College
e Metropolitan Library System

e Oklahoma State University applications

This tool was also used to monitor the accessibility of the Oklahoma ABLE Tech websites.

Contract Item 8

Continue to explore integrating technology accessibility into higher education curriculum.

Higher Education Curriculum Update

Few inroads have been made on true integration into college curriculum, but we have
contributed to a new project that’s similar in scale. The team has been asked to contribute to a
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large-scale accessibility endeavor as part of the Cowboy Up initiative. This is a project from
Oklahoma State University that will create university-wide micro-credential programs. We
proposed many ways to insert accessibility into the creation, review, and maintenance of all
micro-credential programs, and we also proposed hiring accessibility-focused roles for this
project.

We also provided several trainings directly to college students as part of their classes. These are
detailed below:

e Peyton and Adam were guest speakers at an OSU Ag Communications class, highlighting
general accessibility principles and on social media.

e Lyssa presented a general session on Assistive Technology and Digital Accessibility to
two marketing and communications classes.

e Adam gave a presentation on digital accessibility to a class of master’s-level special
education teachers at SNU (Southern Nazarene University).

e The team increased their presence in the Council for Online Learning, promoting the
course catalog. The course catalog has been adopted as part of professional
development for all of the State Regents.

Contract Item 9

Create and maintain a curated set of technology accessibility resources. The resource set will
serve as reference material for the Workforce Development System. The resources will be a
combination of material created by ABLE Tech and material from reliable third parties. ABLE
Tech will group resources by content type or topic area, such as document accessibility (Word,
PDF, etc.), web accessibility, procurement, etc. ABLE Tech will actively curate this content,
updating as needed.

Accessibility Resources Update

Oklahoma ABLE Tech has continued to maintain and update the ABLE Tech ICT Accessibility
Resources.

Contract Item 10

Update the Access for All certification course content and move it into the library of self-paced
courses.
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Access for All Certification Course Update

Due to the changeover of the Governor’s Council for Workforce and Economic Development
and the lack of movement on the Access for All project, this project did not occur. In the future,
we need to have conversations with various Workforce Boards and Centers to see how they are
using this resource and adapt it accordingly.

Other Activities

1. Presented an introduction to digital accessibility at a meeting of the Small Business
Administration of Oklahoma.

2. Worked with the Continuing Education Committee of the Oklahoma Library Association
(OLA) on developing their onboarding materials for members coming into leadership
roles. This included integrating previous accessibility work with the development of the
OLA's accessibility policy into instructional materials used by elected leadership
members.

3. Attended the Emergency Preparedness and Response Planning Meeting hosted by the
Oklahoma City County Health Department (OCCHD). This meeting has already generated
lots of work, with more to come.

4. Lyssa Prince and Adam Thiel served as judge for the Knowbility Accessibility Internet
Rally (AIR) competition.

5. The team began work on the Oklahoma Pathways to Partnership grant, which will result
in the development of the Plan Your Way OK. The role of ABLE Tech will be accessibility
testing and remediation, addition of the website content, and guidance to grant staff on
how to add future content.

AT, AEM, and ICT Accessibility for Pre-ETS

Contract Item 1 — Course Materials

Oklahoma ABLE Tech continues to add courses on digital accessibility to its course catalog.
There are two tracks and 6 individual courses currently available. Additional courses are being
developed on an ongoing basis. Visit the course catalog.
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Contract Item 2 — AT Devices, information, and training to BEST STEP campers

e Ashortinstructional video was developed to introduce AT in the workplace. The video
was disseminated to every BEST STEP camp program and viewed by all participants. The
video was part of a curriculum introducing AT that might be used in the workplace, with
additional information about how to access other resources provided by ABLE Tech.

e 500 ABLE Tech bags with a Make 'n Take low-tech device and informational brochures
for the participants were distributed to all BEST STEP campers.

e Postcards were created to share information about the course catalog and how to
borrow AT devices for short-term loan to make informed decisions prior to AT
acquisition.

Contract Item 3 — Training and TA to Pre-ETS Staff

e Information was provided to Pre-ETS staff on how to use the video and materials.

e The team presented to two different Pre-Employment Transition Services (Pre-ETS)
groups that are part of DRS and SDE on the self-paced digital accessibility courses,
aiming to get more individuals involved in Pre-ETS taking the courses and also helping
their students access the courses to further build the accessibility professional
community.

Contract Item 4 - Assist with Providing Information about Pre-ETS to the Public

Basic information about Pre-ETS, transition services, and the Quality Indicators for AT in
Transition were included in presentations to the public throughout the year. Additional
opportunities to partner with DRS and to share information about Pre-ETS are regularly sought.

Contract Item 5 — Prepare and Submit Data and Reports

Relevant data was entered into the NATADS system for the Administration for Community
Living.

Contract Item 6 — Year-End Progress Report

This report meets this deliverable.
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Oklahoma Statewide Independent Living Council (SILC)Report
DRS Commission Meeting
September 11, 2024

SILC has received notice that the U.S. Department of Health and Human Services (HHS),
Administration for Community Living (ACL), has terminated Progressive Independence Inc
(P1)’s grant award under the Centers for Independent Living program. This was effective
August 1, 2024. The determination could have been appealed to the ACL Administrator, and
then to the HHS Departmental Appeals Board (DAB). There was no appeal to the
Administrator within the allotted 30 days and the decision is final.

We are currently working with ACL to learn more about SILC's obligations and the process.
We also reached out to the other Centers for Independent Living (CILs) in the state for
their assistance and input, particularly with communications and coverage. ACL will also
need additional detail, and changes in the new State Plan for Independent Living (SPIL) to
address disbursement of funds going forward. This will require additional committee work
and meetings with SILC, DRS, ACL and our centers as we move forward.

NASILC (National Association of Statewide Independent Living Councils) — SILC Congress is
March 10-12, 2025 in Orlando, FL. The theme for the conference is Connect: Collaborate,
Organize, Network, Navigate, Empower, Create and Transform

ARPIL (Association of Programs for Rural Independent Living)— Conference is Oct. 11-13 in
Chicago, IL

I.L. Stakeholder meetings with the Administration on Community Living, the National
Council on Independent Living, the Association of Programs for Rural Independent Living,
the National Association of Statewide Independent Living Councils, the Independent Living
Research Utilization, and the Office of Independent Living Programs.

*There was discussion around including more consumer satisfaction data/information in the
Program Performance Report (PPR).

It was decided that a general question about consumer satisfaction will be left in the PPR to
make it easier to collect that data for the SPIL. So, the narrative box will be left for now and
more conversation is needed to figure out how to better collect that data.

*In the Rehab Act, it refers to ‘significant disabilities’, and the question was raised as to
whether to separate out (in the PPR) consumers with disabilities versus consumers with
significant disabilities. There was a lot of discussion and it was said that ‘significant’ to one
person may not be considered ‘significant’ to another and that there was no need to
separate out the two groups.
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*CIL PPR redesign — this is well under way and by October or November will be out for
public comment. One major consideration is to remove the community activities table.

*SPIL — all SPILs were reviewed by Monday August 26". There are 4 states who did not
submit a SPIL, and there are 9 states that got their SPIL returned. OILP will be issuing
conditional approvals to a few states and giving them until the end of December to amend.

*FY2025 CIL Part C award amounts are out. ClLs can email Jennifer Martin, our Program
Officer and check the amount of their award, or they can wait for the official notice, which
will go out at the end of September.

SILC and our attorney Kevin Nelson, are still trying to resolve some ongoing issues with the
Open Meetings Act through the Attorney General’s Office. Currently there are no provisions
for accommodations for board members with disabilities to attend meetings virtually (as an
accommodation) and that makes it difficult for us to meet a quorum at our meetings
because many members can’t attend in person.

Respectfully submitted,

Sidna Trimmell
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Services for the Blind and Visually Impaired (SBVI)
Commission Report
September 11, 2024

Field Services

June 17 Priority Group 2 opened!
ODRS has been on Order of Selection (OOS) since March 2017. Currently Priority
Groups 1and 2 are open and only PG3 is closed and still has a waiting list.

*As of this report, there are 265 on Priority Group 3 waiting list. On September 4 160
were released from the wait list.

New Hires

Rehabilitation Tech (OKC)—Kathryn Christian, June 3
Counselor (Weatherford)—Stephanie Herren, June 3
Counselor (Enid)—Rachel Morgan, June 11

Vacancies

AT Trainer

Rehabilitation Teacher- OKC

Counselor — OKC - selected but not announced yet
Counselor- McAlester

2 O&M - Tulsa and tbd

Programs Manager - Tulsa

June/July/August

Julie Bailey's unit in Northeastern Oklahoma and Charles Watt, DRS ADA
Coordinator, have been working with the Tulsa Election Board to educate the
blindness support groups in the surrounding areas of Tulsa, Owasso, Sapulpa, and
Bartlesville to ensure they are aware of their rights to receive assistance with voting
prior to the presidential election in November 2024.

The National Association of Workforce Development Professionals Conference was
held in San Antonio, Texas. SBVI staff attending included Tracy Brigham, Tammie
Jones and Teresa McDermott.

The Missouri-Oklahoma-Kansas-Arkansas (MOKA) Conference for the Blind, which
brings together professionals and attendees aimed at enriching the social and
emotional needs of blind citizens, was held in Springfield, MO with SBVI staff Dan
Shephard, Deitra Woody and Debi Trout attending.

Kelley Gutierrez, DeafBlind Program Specialist, set up an informational table on

DeafBlind services offered through SBVI at the Deaf Education Conference on June
5in Sulfur
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Kelley Gutierrez also coordinated a very successful DeafBlind Awareness Day
Celebration at Metro Technology — Springlake Campus in Oklahoma City. The event
provided resources for individuals with combined hearing and vision loss, as well as
their family and supports, and also to make connections with others. There were
vendors available to provide information and demonstration of equipment and a
speaker, Kristi Bingham, who is DeafBlind to give her experience.

Pamela Holloway and Debbie Eagle, who are both Rehabilitation Teachers (Certified
Vision Rehab. Therapists), attended the American Council of the Blind conference in
Jacksonville, Florida. ACB is an organization which fosters voice, choice and
community, as well as advocates for the equality of people who are blind or have
low vision. They help inspire community and connect individuals with education,
resources and each other to support independence. Attendance of this convention
will allow the staff from Oklahoma to develop relationships from other blindness
professionals on a national level, as well as learn about new techniques, products
and trends in the field of rehabilitation.

SBVI staff attended the National Federation of the Blind convention in Orlando, FL.
NFB is one of the largest membership and advocacy organizations of blind people
in the United States. Their mission is to work to raise the expectations of blind
people because low expectations can create obstacles between the individual and
accomplishing their dreams and goals. SBVI sends professional staff to conferences
like NFB to allow them to spend time with individuals who are blind and are
demonstrating independence in all facets of society and to inspire them toward
“possibility thinking” with the people they serve.\

SBVI instructional staff Amy Pebley, Deborah Trout and Liz Scheffe attended the
2024 Association for Education and Rehabilitation of the Blind and Visually Impaired
(AER) in Charlotte, North Carolina. AER is a professional membership organization
dedicated to professionals who provide services to persons with vision loss. They
promote and support the professionals by advocating for evidenced-based
practices, high-quality standards and issues of critical importance to individuals who
are blind or low vision.

SBVI staff have been participating in DRS/DDS Liaison Meetings as part of the
collaboration to provide services to clients who came off of DDS's wait list and,
moving forward, clients