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Upcoming Events:
Dates and CM Training

ADvantage Case 
Management
Orientation
Training
Aug. 31–Sept. 4
Oct. 5–9
Nov. 2–6
Dec. 7–11
For more information or to 
register, contact Provider 
Questions via Smarter Mail, 
aauproviderquestion@aau.
okdhs.org.

ADvantage
Assisted Living
Case Manager
Training
Aug. 28 — Norman

MSU Regional
Provider Training
Sept. 15 — McAlester
Sept. 16 — Tulsa
Sept. 17 — Lawton
Sept. 18 — Norman

ADvantage CD-
PASS CDA Training
NOTE: Registration will
open Sept. 1.

Oct. 15 — Oklahoma City
Oct. 16 — Tulsa
For more information 
or to register for these 
training opportunities, visit 
http://events.oucpm.org/
advantage/.

Member Spotlight:
Lottie Sumner

Lottie Sumner and her son. 

Over the river and 
through the woods,
To Grandmother’s 
house we go;
The horse knows the 
way to carry the sleigh,
Through (the) white 
and drifted snow!

Ninety-eight-year-old 
Lottie Sumner recited 
all six verses of this 
children’s poem from 
her first primer book. 
She spoke fondly 

(Continued on page 2)

40th Annual Conference on Aging
Seniors, students, advocates and 
professionals attended the 40th Annual 
Oklahoma Conference on Aging at 
Embassy Suites Norman - Hotel and 
Conference Center May 5-7.

The event focused on issues faced 
by Oklahoma seniors, informed 
attendees about health and wellness 
resources, and provided information on 
best practices.

Activities included a wellness 
expo, film festival, awards luncheon, 
speakers and exhibits. Speakers 
included Kathy Greenlee, assistant 
secretary for aging at the U.S. 
Department of Human Health and 
Services, and Kerry Hannon, author, 
New York Times columnist and AARP
jobs expert.

(Photos on page 3)

ADvantage Administration, PO Box 50550, Tulsa, OK 74150
http://www.okdhs.org/programsandservices/aging/adw/

http://events.oucpm.org/advantage/
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Member Spotlight
Continued from page 1

of her time in school, although she was unable to 
attend regularly or even attend her own eighth grade 
graduation. There was work to be done, and she was 
the one to do it. As an ADvantage Member, Sumner 
is now dependent on others for help. She has been 
dependent on the use of a wheelchair for her mobility 
since 2000, and she is dependent on others for 
placement of food in the right order on her table so 
she can eat, and placement of her clothes and shoes in 
the right places so she can locate them easily. A proud 
woman, she is glad to have each day to get up and 
move, even though every moment is painful or slow. 
She is able to dress herself and conduct her grooming 
activities — that is, if no one messes with her box of 
goodies or moves things out of order.

Born in Howe, Oklahoma, Sumner was an only 
child and was raised by her grandmother. Sumner’s 
mother died when Sumner was a little over 1 year 
old. She learned as a very young girl of 8 or 9 that 
hard work was the way of life, and she did what she 
was able to do to help her family. She married at age 
19 and had five children, four sons and a daughter. 
The youngest son, Billy, sees her almost every 
day and interacts with a variety of Personal Care 
Attendants (PCAs) through ADvantage services. 
Sumner has been living in her home for 45 years and 
receiving service for almost 11 years.

She said, “I could not stay here if I didn’t have 
my help.” They are scheduled every day for a few 
hours, but during that short time, it means a lot to 
her. Because no program is without its problems, 
Lottie has had her share of issues with ADvantage. 
The prevalent one is keeping a PCA in service in 
her area. Her son relates that his mother has had 
some very good providers, but they don’t stay long 
before finding better-paying jobs. “I don’t know what 
the answer is, but when you pay people minimum 

wage, you get minimum work. Those that do care 
just don’t seem to stay.” That issue poses the biggest 
problem for Sumner and her family. They appreciate 
the services, but they need more consistency in that 
service for it to do what it is designed to do. On the 
morning of this interviewer’s visit, a substitute PCA
arrived and went right to work. Sumner knows the 
substitute will only be there for a few weeks until 
another PCA is hired and trained.

 “I could not stay 
here if I didn’t 
have my help.”
‒ Lottie Sumner, age 98

Earlier in her 
life, Sumner 
drove a team of 
horses, worked 
in the timber 
trade and split 
the wood that 
became the 
boards to cover 
her home. She made the shingles that went on that 
home and knew if she didn’t do her work, her family 
might not eat or have what they needed to survive. 
Now she needs someone to do that for her, and that is 
where the ADvantage program comes into the picture. 
Sumner has been a caregiver many times over in her 
lifetime, most recently caring for her husband after he 
had a stroke. He was enrolled in ADvantage first, and, 
when she became unable to walk due to arthritis, she 
also was enrolled in ADvantage.

When asked for words of wisdom to living a long 
life, Sumner stated strongly, “Be honest and pray 
more.” During her life, she became an ordained 
minister with the Assemblies of God denomination. 
She related that the most joy she found in life was in 
“serving her Lord.” Today, she feels at ease in sharing 
that faith. Much like reciting the childhood poem, she 
quoted the verse of John 3:16 from memory as if she 
were reading it from the Bible.
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Team Spotlight:
Rebecca Snellen, SUOA

Rebecca Snellen, Special Unit on Aging

Rebecca Snellen is programs 
administrator of the Special Unit 
on Aging. She contributes her 
skills in programmic evaluation 
in order to increase service 
outcomes through a collaborative 
effort from all stakeholders.

Born in Missouri, Snellen 
grew up in Oklahoma and earned 
a bachelor’s degree in sociology 
from the University of Arkansas. 
While in college, she completed 
an internship with the State 
of Arkansas Developmental 
Disabilities Services (DDS) state 
office. Her project was to gather 
data on outcome measures and 
how other states were utilizing 

them. Snellen said, “Please keep 
in mind, when I was gathering 
this information it was pre-
Internet, and a lot of phone calls 
occurred!”

After graduation, she 
worked for a DDS Home and 
Community-Based provider 
agency, where she supervised 
direct care staff, going into 
homes and providing services to 
individuals with developmental 
disabilities.

Snellen started her career 
at DHS in Child Support 
Enforcement in 2001. Several 
months later, she moved to 
Developmental Disabilities 

Services as a case manager 
working with the Home and 
Community-Based Medicaid 
Waiver. In 2003, she transitioned 
to a DDS provider agency, where 
she was their residential programs 
manager, overseeing residential 
services to individuals with 
developmental disabilities. After 
a couple of years at that agency, 
Snellen had the opportunity to 
return to DHS in 2005 when she 
took a job at the DDS state office 
as a programs field representative 
over a new statewide group 
home program for individuals 
with dual diagnosis. “In 2014, 
I had the pleasure to transfer 
to Aging Services to provide 
monitoring for Title III services 
provided by the [Area Agencies 
on Aging],” Snellen said. “I enjoy 
working with programs that 
provide the necessary services to 
increase any individual’s level of 
independence to stay living in the 
community.”

Outside of work, Snellen loves 
to spend time with family and 
friends. She has played soccer 
since she was 8 years old — it’s a 
skill that earned her a scholarship 
to a Division-1 college — and 
she still plays in an adult indoor 
league.
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Sherry Ehrhard, programs manager for Title III; Rebecca 
Snellen, programs administrator; Virginia Pack, programs 
field rep. for Title III; Solina Searcy-Martin, programs field rep. 
for Senior Community Service Employment Program (SCSEP) 
and Beth Batman, programs administrator for Title III.

Inside Aging Services:
Special Unit on Aging

The Special Unit on Aging 
(SUOA) is part of the Department 
of Human Services (DHS) 
Aging Services (AS). Under the 
Older Americans Act (OAA), 
passed by Congress in 1965 
and re-authorized most recently 
in 2006, each Special Unit on 
Aging (SUOA) was designated 
to provide assistance to states in 
developing comprehensive and 
coordinated systems of services to 
older persons to maintain  quality 
of life in the least restrictive 
environment. DHS Aging Services 
is the SUOA in Oklahoma.

The SUOA designated 11 Area 
Agencies on Aging (AAAs) to 
assess the needs of older persons 
in each planning and service area 
(PSA) of the state. The goal is to  
develop and advocate for services 
for unmet needs. The OAA
provide funds to the SUOA, and 
the AAAs plan, coordinate and 
develop community-level systems 
of services that meet the unique 
needs of older persons and their 
caregivers. Title III of the OAA
funds services designed to assist 
older persons at risk of losing 
their independence as well as 
active older persons. The SUOA’s 
primary function is to administer 
the OAA programs in Oklahoma. 

The SUOA:
• Monitors and evaluates

contracts between DHS and
the designated AAAs.

• Provides the format and
approval process for the
AAAs’Area Plans according to
state policy.

• Advises and serves as a
resource to each of the AAAs
as they develop an annual
Request For Proposal (RFP)
grant process for OAA Title
III services such as congregate

meals, home-delivered meals, 
outreach, health promotion, 
nutrition education, supportive 
services, transportation and 
family caregiver programs. 

• Assesses AAAs annually to
ensure they are complying
with all state policies, and that
OAA Title III sub-grantees
provide both quality and
quantity of services as set
forth in the approved grants

(Continued on page 10)
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Special Unit on Aging
Continued from page 9

under the AAAs.
• Assists the SUOA in

developing and administering
the State Plan on Aging
as prescribed by the
Administration on Community
Living (ACL).

• Serves as an effective and
visible advocate for older
persons.

• Serves as a clearinghouse for
the exchange of information
pertinent to older persons and
their caregivers.

• Provides consultation,
technical assistance and
training to AAA and Title III
project staff related to their
responsibilities under Title III
of the OAA.

• Develops policy and program
standards, as appropriate, to
carry out the mission of the
OAA at all levels of the Title
III aging network.

The SUOA is composed of 
Rebecca Snellen, currently 
transitioning from programs field 
representative (PFR) to programs 
administrator (see Team Spotlight, 
page 8); Sherry Ehrhart, programs 
manager; Virginia Pack, programs 
field representative; and Beth 
Batman, programs administrator 
for Title III.

Sherry Ehrhart has worked for 
DHS 25 years. Prior to transferring 

to Aging Services, she worked 17 
years with DDS.  While with DDS, 
Ehrhart was assigned to work on a 
seven-member task force reporting 
to the Oklahoma Attorney 
General’s Office. In 2004, she 
became a certified public manager 
(CPM) for the State of Oklahoma. 
Being a CPM has allowed Ehrhart 
to serve with the Central Oklahoma 
United Way Mentor Program, 
which she has done for four years. 
Ehrhart also represented AS on 
the Oklahoma Developmental 
Disabilities Council for four years 
and is currently on her third year 
representing Aging Services on 
the DHS Domestic Violence Task 
Force. In the SUOA, Ehrhart has 
five AAAs assigned to her that 
cover 33 counties in Oklahoma.  
While doing the SUOA work 
to ensure quality services under 
the OAA is both demanding 

and rewarding, she maintains 
a Christian home for her teen 
daughter, Ashley, who is Sherry’s 
reason for living.

Virginia Pack is in her 24th 
year with DHS. She has worked 
in AS since 2009 as a PFR in the 
SUOA. She is currently working 
with information and referral 
specialists (I&Rs) across the state, 
facilitating monthly I&R meetings. 
She also is the advance information 
manager (AIM) database guru (in 
training), working with the AAA
staff and Title III project data 
entry staff on database trainings, 
and heading up the database 
workgroup meetings. She and 
her co-workers recently had the 
learning opportunity of submitting 
the State Program Report to ACL. 
In her spare time, she is diligently 
training her co-workers so she can 
retire in two years.
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Paper Trail:
SPA Submission Timelines

A portion of DHS Policy 317:35-17-14. (a)(2) Case Management services states: 
“The case manager completes and submits to the ADvantage Administration (AA) the annual 

reassessment service plan documents no sooner than 60 days before the existing service plan end date, 
but sufficiently in advance of the end date to be received by the AA at least 30 calendar days before the 
end date of the existing service plan.”

Did you know there is a very useful tool available to you on the ADvantage Administration website?  
Go to: http://www.okdhs.org/programsandservices/aging/adw/docs/ADvantageAdmin.htm
On the bottom right-hand side of the page, you will find a section called “Case Manager Links.”

The fourth bullet in this section, “Annual Reassessment Compliance Dates,” allows you to determine 
the period of time when your ADvantage Member is due for a reassessment; for example, you could choose 
January through April. The link will take you to a chart which lists “Plan End Date” and “Earliest 
Date” columns by month. Since service plans may not be submitted earlier than 60 days prior to the plan 
end date, the chart will allow you to quickly determine the earliest date the Member’s annual reassessment 

(Continued on page 12)
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SPA Submission Timeslines
Continued from page 11

packet (UCAT I & III, Nursing Assessment & Monitoring Tool, etc.) may be submitted to the 
ADvantage Service Plan Unit for review. For example: Member’s plan date is 2/7/15-2/6/16. The end 
date is Feb 06. Find the end date on the chart. To comply with the 60-day rule, the earliest date the plan 
should be submitted to ADvantage is Dec. 8, 2015.

The policy goes on to specify the time frame for the submission of service plan addendums:
 “Within five calendar days of assessed need, the case manager completes and submits a service 

plan addendum to the AA to amend current services on the care plan and service plan. The care plan 
and service plan are based on the member’s service needs identified by the UCAT, Part III, and includes 
only those ADvantage services required to sustain and/or promote the health and safety of the Member. 
The case manager uses an interdisciplinary team (IDT) planning approach for care plan and service plan 
development. Except for extraordinary circumstances, the IDT meetings are to be held in the member’s 
home. Variances from this policy must be presented to, and approved by, the AA in advance of the 
meeting. If in-home care is the primary service, the IDT includes, at a minimum, the member, a nurse 
from the ADvantage in-home care provider chosen by the member, and the case manager. Otherwise, 
the member and case manager constitute a minimum IDT.

Service plan addendums should be submitted within five days of the assessed need.

2015 New ADvantage Providers
Case Management
Devine Care Home Health Inc
Dynasty Care Services LLC
Gentle Shepherd Home Health Care
Incor
Integris Care Management 

Adult Day Health Facility
Excell Special Services

Assisted Living
Franciscan Villa Assisted Living
Canoe Brook of Ardmore
Canoe Brook of Duncan
Canoe Brook of Broken Arrow

Home-Delivered Meals
Feed the Need 
Foundation for Rural 
Oklahoma

Hospice
Integris Hospice of Oklahoma 
County
Oklahoma Hospice Care
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Older Americans Act Turns 50
The Older Americans Act was originally signed 
into law July 14, 1965, by President Lyndon B. 
Johnson. However, groundwork for the OAA began 
more than 20 years earlier with the passage of the 
Social Security Act in 1935. The act provided old-
age assistance and survivors insurance. As President 
Franklin Roosevelt stated when he signed it, the act 
is “a cornerstone in a structure which is being built 
but it is by no means complete.” Throughout the next 
20 years, the SSA was modified several times and 
funding for specific programs was appropriated in 
response to the changing needs of the population. In 
1950, President 
Harry S. Truman 
initiated the 
first National 
Conference on 
Aging, with the 
purpose to assess 
the challenges 
facing the aging population in light of these changes. 
In 1961, the First White House Conference on Aging 
was held in Washington, D.C. The conference led 
directly to the passage of several acts, among them 
the OAA.

The OAA was the first federal-level initiative 
aimed at providing comprehensive services for older 
adults. It established the Administration on Aging and 
called for the creation of State Units on Aging. The 
original legislation set the foundation for organizing 
and delivering a coordinated system of community-
based social services. In addition to establishing the 
Administration on Aging, the new law authorized 
grants to states to fund social services programs.

Over the years, amendments to the OAA have 
been made in response to the changing needs of this 
growing population. In 1969, amendments provided 
grants for model projects such as foster grandparents 

and the Retired Senior Volunteer Program (RSVP). 
Title VI was created in 1972, authorizing funds 
for a national nutrition program for the elderly. 
Amendments in 1973 provided grants to local 
community agencies for multi-purpose senior centers. 
Title XX of the Social Security Amendments (1974) 
authorized grants to states for social services, which 
provides such programs as adult protective services, 
adult day health, nutrition assistance, homemaker 
services and health support. Amendments in 1978 
required each state to establish a Long Term Care 
Ombudsmen program to cover nursing homes. 

The Health 
Care Financing 
Administration 
was established in 
1977 to administer 
the Medicare 
and Medicaid 
programs.

In 1981, the OAA was re-authorized and emphasis 
was placed on supportive services to help older 
persons remain independent in the community. 
Freedom of choice waivers and Home and 
Community-Based waivers were established, and 
in 1993 the ADvantage Program began as a pilot in 
Tulsa county.

Reauthorization in 2005 placed an increased 
focus on caregivers, intergenerational programs, 
and protection of elder rights. The National Family 
Caregiver Support Program was established in 
2000. Amendments in 2006 called for self-directed, 
community-based services, and the ADvantage
Program began planning for the Consumer-Directed 
Personal Services and Supports (CD-PASS) service 
option.

“By building on the success of the past 
50 years ... the OAA will ... positively 

impact the lives of countless individuals 
for years to come.”

(Continued on page 14)

13



Oklahoma Department of Human Services Aging Services

Older Americans Act
Continued from page 13

Today, the OAA authorizes a wide array of service 
programs through a national network of 56 state 
agencies on aging, 629 area agencies on aging, nearly 
20,000 service providers, 244 tribal organizations, 
and two Native Hawaiian organizations representing 
400 tribes. One in five older Americans receives 

services from an OAA program. As the baby boomer 
population continues to age, needs for services will 
increase. By building on the success of the past 50 
years and continuing to transform, the OAA will be 
able to improve and positively impact the lives of 
countless individuals in the years to come.

What Makes a Submission a ‘Priority’?
It may be helpful for those 
outside of Medicaid Services 
Unit (MSU)-Tulsa to understand 
how service plan and addendums 
sent to the Priority Fax line are 
handled. The first important 
point is that submissions will 
not be moved ahead of others if 
they do not meet the definition 
of a “priority.” Since priority 
processing means moving these 
submissions ahead of every other 
plan/addendum in queue, it is 
important to make sure this line-
jumping is warranted. Therefore, 
each service plan and addendum 
sent to the Priority Fax line is 
screened to ensure it is a priority. 
Those who are not determined 
to require priority processing are 

placed in queue with the mail 
received that day.

Here are a few examples of 
what meets the MSU-Tulsa 
definition of a “priority”:
• Transfer of home health

providers where a lapse of
service could negatively impact
the member

• Nutritional supplement
(Requests for continuation of a
previous authorization should
be sent via mail in advance of
the service end date.)

• Nursing facility respite
• Requests for a service or

product to meet a member’s
immediate need
Due to the high volume of

faxes received, MSU-Tulsa 

requests that you clearly indicate 
the word “PRIORITY” on these 
requests. Also, justification to 
support the request is required 
with ALL services plans and 
addendums requesting priority 
processing. Only priority request 
should be faxed to the priority 
fax line.

Please note that while 
case management is a critical 
service, additional units for 
case management services will 
not be processed as priorities. 
Additionally, plans received 
without justification supporting 
the reason priority processing is 
needed will also not be processed 
out-of-turn.

S15028 DHS Issued 7/2015
This publication is authorized by Oklahoma Department of Human Services Director Ed Lake in accordance with state and federal regulations. Copies 
have not been printed but are available online at www.okdhs.org/library. An electronic copy has been deposited with the Publications Clearinghouse of 
the Oklahoma Department of Libraries.
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Congratulations!
2015 Aging Services-MSU
Award Winners 
Rhonda James, RN - Area Nurse of the Year

Rhonda James, RN, mentors her 
team to serve our clientele as if 
they were our own parents or 
grandparents. She is supportive 
of the administrative leadership 
and remains flexible to change 
while encouraging her staff to 
follow her example.

One example of James’s 
selfless dedication to serve 
others is when she learned of 
a young man who had wanted 
to be in the military or law 
enforcement since childhood 
but was unable because of 
health problems. Rhonda talked 
with her own son, who is both 
military and law enforcement, 
and was about to deploy 
to Afghanistan, and made 
arrangements for the young 
man to receive an American 
flag that was going to be flown 
over Afghanistan. Rhonda and 
her son kept the young man 
informed as to the whereabouts 
of the flag when it left the United 
States, when it landed in Russia, 

and when it was actually flown 
over Afghanistan. The young 
man was so excited about his 
flag that he frequently told all 
his friends about it. However, 
by the time that flag was flown, 
doctors had given the young 
man only a few weeks to live, 

so the young man had asked his 
mother to display the flag at his 
funeral. This flag remains in his 
mother’s living room, where 
she is reminded that James 
took it upon herself to see that 
a young man’s last days were 
filled with excitement.

Rhonda James, RN, was named Area Nurse of the Year. 
James (center) with Aging Services Director Lance Robertson 
and Medicaid Services Director Megan Haddock at the 40th 
Annual Oklahoma Conference on Aging.
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Sara Decker, RN - Region 1 Level of Care Unit Nurse of the Year

Sara Decker, RN, displays great 
confidence and knowledge of 
the programs we represent. 
She meets any challenge head 
on with enthusiasm and self-
assurance. She gladly accepts 
any task asked of her and 
will immediately set out to 
tackle and complete it. She 
is described as a supervisor’s 
“ideal employee.” She is kind, 
caring and professional, and 
the feedback received from 
our Members after she has 
been in their homes has been 
positive and appreciative. 

Decker continually advocates 
for those she serves by 
researching to find additional 
information and resources 
to assist with needs that our 
programs are unable to meet.

She is assigned to seven 
nursing facilities, which have 
a high turnover of employees, 
and she is continually 
training and teaching policy, 
procedures and processes to 
staff. Decker does her job with 
ease and confidence, going 
above and beyond to assure 
superior quality work.

Sarah Hall - Level of Care Unit Nurse of the Year and Region 2 Level of Care Unit Nurse of the Year

Sarah Hall, RN is described as 
an “Outstanding Representative 
of MSU.” She always maintains 
a very friendly, positive attitude, 
she has a heart for those who 

seem the most difficult to deal 
with, and her dedication to 
them is amazing.

Recently, Hall let a homeless 
girl and her baby stay in her 
spare bedroom until the young 
mother could make it on her 
own. Hall also organized a 
food delivery for the family 
of her daughter’s classmate 
when the mother unexpectedly 
became critically ill, and Hall 
provided CPR for a man she 
and a friend found slumped 
over the wheel of his car. This 
man and his wife later sent 
cards of thanks over the years 
that he lived. She now cares for 
her own blended family, her 

mother-in-law and ex-mother-
in-law, along with four little 
grandsons that visit often and 
a host of animals, while often 
sacrificing things for herself. 
She also assisted her parents 
in caring for her identical twin 
brothers who were diagnosed 
with muscular dystrophy, 
had quadriplegia, and used 
wheelchairs. Hall assisted with 
making arrangements when one 
of her brothers passed away and 
her parents were too distraught 
to manage it alone.

No one can teach a person 
how to be compassionate, but 
Hall never passes by when she 
sees a need in someone’s life.
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Dolores “Denise” Raiford, RN - Region 3 Level of Care Unit Nurse of the Year

Dolores “Denise” Raiford, RN, 
exemplifies leadership through 
her work. Her co-workers often 
ask for her opinions about cases, 

and Raiford gives her insight. 
She is a mentor and stimulator of 
change. Raiford recently helped 
two of her current co-workers 
learn the UCAT, policies and 
procedures, and the ELDERS 
System. She encourages and 
strengthens others, helps her 
community become healthier, 
and inspires others to complete 
their jobs with excellence.

She loves to educate; she 
keeps a file she can pull from 
to educate her colleagues 
and the public. She promotes 
evidence-based procedures 
for the best outcome of all 
involved and encourages others 

with her passion for finance 
and organization. Raiford also 
assisted with improvements 
being made to the Tool Box 
for Case Managers through the 
Oklahoma Aging Advocacy 
Leadership Academy by 
providing insight and resources 
to a fellow co-worker’s project. 
Raiford balances her community 
volunteer services with the 
continuation of her own 
professional development. She 
volunteers with hospice and 
Senior Day at the Capitol, and 
she even donated a quilt she 
made to a silent auction to benefit 
the children of her county office.

Stacy Cheney, RN - Region 4 “North” Level of Care Unit Nurse of the Year

Stacy Cheney, RN, is tireless in 
her efforts to see that members 
receive services in the face of 
difficult situations. She is a 
self-starter and manages time 

efficiently, regardless of the 
tasks at hand. She serves as the 
wellness coordinator and has 
assisted her county office to 
become a “Certified Healthy 
Business.”

On one occasion, Cheney went 
to the home of a 20-year-old who 
was injured in auto accident and, 
as a result, had quadriplegia. He 
required total care and his mother 
was his only caregiver. He was 
too young for ADvantage and 
State Plan could not meet his 
many technical needs. Cheney 
didn’t stop there; she searched 
for every possible avenue outside 
of ADvantage and State Plan. 

While trying to find a program to 
assist, and between referrals made 
and services starting, the mother 
called and in general conversation 
informed Stacy that her son’s leg 
and thigh had become reddened 
and swollen. She was going to 
take him to his doctor when she 
could get an appointment, but 
Cheney, recognizing the severity 
of his symptoms, advised her 
on emergency medical care. It 
was discovered he had a severe 
gastrointestinal bleed and required 
units of blood to stabilize him. 
Medical personnel advised the 
mother that if he had arrived much 
later, he would likely have died.
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Mary Ann Merrill, RN - Region 4 “South” Level of Care Unit Nurse of the Year

Mary Ann Merrill, RN, was named Region 4 “South” Level 
of Care Unit Nurse of the Year. Merrill (center) with Aging 
Services Director Lance Robertson and Medicaid Services 
Director Megan Haddock.

Mary Ann Merrill, RN, exhibits 
self-initiative by volunteering 
to help other units when her 
own workload is down. She 
works for the Service Plan 
Authorization Unit when 
needed.

Adult Protective Services  
identified a client who needed 
to go to the nursing home but 
was not willing to go without 
her dog. Merrill searched and 
finally located a nursing home 
that allowed pets. In order 

for the dog to be allowed, it 
had to be up-to-date on its 
vaccinations. Merrill called 
a veterinarian and got the 
vaccinations the dog needed 
in order to be allowed into 
the facility. Due to Merrill’s 
actions, the client was able to 
go to the nursing home to get 
the care she needed and take her 
pet with her.

On another occasion, Merrill 
had gone to see a young woman 
who had been diagnosed with 
cancer and had significant 
weight loss. She was unable to 
purchase the high protein drinks 
she needed, so Merrill made 
contacts again. She contacted 
her own church and got them to 
donate enough Ensure to meet 
her needs until the ADvantage
Waiver could provide for 
them. Merrill even took time to 
purchase the Ensure and deliver 
it to the Member.

Janis Bellew - Region 5 Level of Care Unit Nurse of the Year

Janis Bellew, RN, provides 
excellent service delivery, is a 
great resource for answers, and 
is always ready to assist.

She recently went on a home 
visit to assist another nurse 
with a known “difficult” client. 
They arrived at the home to 
find the client in a declined 
mental and physical status. 

There was trash everywhere and 
also soiled toilet tissue all over 
the bedroom and areas covered 
with feces and urine. It was 
indescribable. Bellew looked 
at the other nurse and, without 
saying a word or blinking an 
eye, she went to work picking up 
the trash. She saw a need for the 
client and assisted in caring for 

her. There were nine large trash 
bags full when they finished.

Bellew treats others with 
respect and dignity, and she can 
communicate effectively with 
others. She listens attentively, 
shows genuine concern for the 
well-being of others, and will go 
above and beyond to assist her 
co-workers.
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Brad Hamilton, Social Services Specialist II - Social Worker of the Year

Brad Hamilton, social services 
specialist II, volunteers to mentor 
new workers to facilitate the 
transition into the life of a social 
worker and ensure they have the 
foundational knowledge needed to 
establish confidence and quality 

in their caseloads. His supervisor 
said he is the “go-to” person for 
nursing facility questions and puts 
great effort into advocating for his 
clients and families.

Recently, Hamilton’s service as 
a Member advocate was needed 
after receiving several concerns 
from clients and family members 
of possible exploitation of funds 
in one of the eight nursing 
facilities he serves. During a 
facility visit to check on his 
clients’ cases, he noticed a pattern 
of overcharges. Some of these 
included charges being made on 
trust fund accounts for clients 
that had no family to advocate 
for them. He consulted with his 
supervisor, reviewed policy, 
shared his concerns with the 

nursing facility staff, and discussed 
the issues with his clients and 
family members, the ombudsman 
and even one of our own NPAAs. 
All of this led to an investigation 
by the Oklahoma Health Care 
Authority resulting in the facility 
being cited for overcharging 
several residents for medications. 
Restitution of approximately 
$5,000 was ordered, and it ensured 
the nursing facility would employ 
a qualified administrator, which 
they did not have at the time 
of the investigation. Without 
Hamilton’s efforts, attention to 
detail, a listening ear and sense 
of advocacy, the practice of 
the facility would likely have 
grown and residents would have 
continued to be exploited.

Kim Sanders, Administrative Assistant II - Specialty Unit Team Member of the Year

Kim Sanders, administrative 
assistant II, constantly strives 
to find ways to improve current 

processes. She wants her unit to 
have what it needs to be able to 
complete assignments as quickly 
and as accurately as possible. 
She arranges her daily schedule 
around the needs of the unit and 
offers guidance to the staff. 
The unit she works in depends on 
a daily query report to identify 
every UCAT III that has been 
scanned; some days it may 
be 50 and other days it may 
be 100. When new computers 
were installed, Sanders didn’t 
get the program installed that 
was required to run the query, 

and, when she discovered 
she may be without it for an 
extended period of time, she 
offered a new approach to 
getting the daily report to keep 
the assignments flowing. This 
helped keep reviews from being 
late. She was persistent and had 
no reservations suggesting the 
area nurse take over one of her 
daily duties so she could keep 
things moving, and when the area 
nurse got her new computer and 
couldn’t run the query reports 
either, Sanders again found 
another way.
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