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MEDICAID SERVICES UPDATE
To: All ADvantage Case Management, SPPC, and Home Care Providers
Subject: AuthentiCare Training

Date: May 18, 2021

ADvantage and Fiserv are offering an opportunity for providers to train on the AuthentiCare
Electronic Visit Verification (EVV) system.

This webinar will be offered from 9:00am to 12:00pm on Friday, May 28th. Topics covered will
include AuthentiCare Overview and Mobile Application Overview.

Please register for the webinar at this link:
Registration URL - https://attendee.gotowebinar.com/rt/6576833667916101899

Webinar ID - 139-787-363
After registering, you will receive a confirmation email containing information about joining the
meeting.

If you have any questions regarding the information provided above, please feel free to contact
us via Harmony Provider Question.
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