Q: Can mobile crisis teams directly transport people to URCs (Urgent Recovery Centers)?

CSH:

Q: Commissioner, we also have a question from Jordan, asking, “will Solari be the only center
answering 988 calls in Oklahoma?”

CSH:

Q: Thank you. We also have a question and a comment from James, on the URC map, if we
could maybe pull up the URC map. We're working on that right now. So, the question is
Commissioner, when James looks at the green dots that say the URCs that are existing on the
map, they are primarily outpatient counseling centers, which are not necessarily urgent
recovery or crisis centers. Can you elaborate a little bit more on that?

CSH:

Q: Who necessarily will be answering the calls? What kind of training will they be given?

CSH:




Q: We had a couple more questions come in Commissioner from Amy. With the existing crisis
centers and current DMH satellite offices, will additional crisis staff be hired or at least set aside
for these crisis response walk ins or referrals?

CSH:

Q: We also had another question from Whitney. Commissioner, can you talk a little bit about
the funding mechanism and how this will be paid for in the future when we don't have as much
access to federal relief dollars?

CSH:

Q: Awesome, thank you, Commissioner. Can you call 988 for someone else other than yourself?

CSH:




Q: Another question that we're getting from Tony. He says I've heard that some people have
voiced privacy concerns. Will every caller be identified, and geo-located?

CSH:

Q: Thank you, Commissioner. Will 988 and 911 work together?

CSH:

Q: Thank you. We just got a question from Carrie, another Carrie, do people have a choice of
locations to receive care if they are needing a higher level of care?



Q: Thank you. We had a question come in from Lorna. They're wondering how will 988 work
with local law enforcement agencies, Oklahoma City and Tulsa come to mind who have
contracted with private entities to provide similar services?

CSH:

Q: If you know of someone who is actively attempting to harm themselves, and you call 988 for
them, will someone go out to them? Or how will that be handled?

CSH:

Q: Thank you. We've gotten a couple of questions about where to get additional information
about the URC's, that information will be listed on the ODMHSAS.org website. And we will work
on getting a list of those URC locations in addition to the map.



Q: That's very exciting. There are no more questions in the chat so far. Commissioner, | know
we still have a couple minutes, is there anything else you would like to add about 9887

CSH:

Q: Thank you. We did get one more question. She says this may have been answered. But will
the youth crisis lines still be available?

CSH:



Q: Thank you. We did get a question from Jessie that | think is along the same lines. How will
children's response be integrated and impacted? | think that's what's what we want to
remember is that 988 Is the

CSH:

Q: Awesome. Thank you. | don't see any other questions coming through. We just want to
thank everyone for tuning in. Thank you, again, Commissioner for being available this
afternoon. And we will have future town halls as we get further down the road with 988. So
thank you all for tuning in. And thank you again, Commissioner.

CSH:




