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Agenda
● What is 988?
● How it works - Solari Call Center
● Mobile Crisis Teams
● Urgent Recovery & Crisis Centers
● How 988 will impact Oklahomans
● Resources
● Q&A
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The GOAL
Of 988

Oklahoma’s Comprehensive 
Crisis Response Continuum is 
an evidence-based approach 
to helping us reach the goal 
of meeting people where 

they’re at, when they need it 
most.

The purpose
Of 988

Provide a comprehensive crisis 
response continuum that 

enhances services Oklahomans 
receive when experiencing a 

psychiatric emergency.
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How 988 will impact OKLAHOMANS

CURRENT STATE OF CRISIS

4.1% of adults in Oklahoma had serious 
thoughts of suicide in the past year. 

1 in 10 students reporting attempting 
suicide in the past 12 months. 

Each week, approximately 300 
Oklahomans are admitted for urgent 
care or crisis mental health services.
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➔ ODMHSAS is building a system to 
address the needs of Oklahomans 
when experiencing a psychiatric 
emergency.

➔ The COMPREHENSIVE CRISIS 
RESPONSE system is funded by 
multiple sources to include state, 
federal and reimbursement. 

➔ This system is leveraging existing 
pieces in the community and follows 
national standards and best practices.
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● Providing crisis line services since 2007

● Nationally accredited 

● Headquartered in Tempe, Arizona

● Solari’s Arizona crisis call center is the largest by 

volume in the country - taking 20,000 calls per 

month

● Bringing 31 jobs to Oklahoma

● Thrilled to be partnering with ODMHSAS to expand 

crisis services in Oklahoma!

solari Call center
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How it works:
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How it works:



Mobile Crisis teams .
What Are Mobile Crisis Teams?

➔ Respond locally within the community to deescalate crisis situations.
➔ A team includes a licensed clinician and certified peer recovery support 

specialist or case manager.
➔ Utilizes best practices in behavioral health, including suicide prevention and 

intervention.
➔ Mobile teams are dispatched by 988 Lifeline and response to crisis 

situations 24/7 for anyone in need.
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Urgent Recovery & Crisis Centers.
Urgent Care and Crisis Centers:

➔ A place of stabilization.
➔ Offer a no wrong door access to mental health and substance use care.

Operation of these facilities are similar to a hospital emergency department that 
accepts all walk-ins, ambulance, fire and police drop-offs.

These facilities provide assessment and support, and are staffed 24/7/365 with a 
multidisciplinary team. This team includes but is not limited to psychiatrists, nurses, 
licensed behavioral health practitioners and peers with lived experience similar to the 
population served.
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● Enhancing the statewide system by 

adding 22 new Urgent Recovery and Crisis 

Centers across the state.

● Increases accessibility to the right services 

for Oklahomans experiencing a mental 

health crisis.

New URC & Crisis Centers
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resources
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FOLLOW US

@988okla @988okla @988okla

@988okla @OKLA988



questions?.
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