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Source: KIDS COUNT



What contributes to economic well-being?



Source: KIDS COUNT (2026)



Children in Poverty 



The minimum wage is not a living wage, 

https://livingwage.mit.edu/Oklahoma/40


Median household income among households 





Child Food 



Solutions?
● Increase cash-in-hand for low-income families 

through targeted tax credits (CTC, EITC, STRC)
● Stop broad-based income tax cuts that make 

Oklahoma’s tax system more regressive
● Pause or delay federal SNAP cost-shift 

implementation
● Expand summer EBT to more children



Health Care 



Source: KIDS COUNT (2026)







Solutions?
● Increase the maximum income cutoff 

for children on Medicaid
● Pause or delay federal Medicaid system 

changes 
● Fund Oklahoma’s Medicaid program 

appropriately
● Strengthen relationships with Tribal 

health care systems



Education 



Source: KIDS COUNT (2026)





● Continue increasing teacher pay and benefits 
to be competitive with other states and 
match inflation

● Modernize availability of funding for schools 

Solutions?



Family and Community



What are ACEs?
● ACEs are adverse childhood experiences, which are 

potentially traumatic events in childhood (0-17 years) 
such as neglect and experiencing or witnessing violence

Source: CDC (2026)



Source: CDC (2025)



• 6500+ kids in out-of home placements last year
• 14 Substantiated Cases per 1000 children
•  Families that are Black, Latine, or indigenous are 

disproportionately likely to be subject to a child 
welfare investigation

Child Welfare System



Oklahoma’s youth justice system can 
do better for youth



Secure Treatment







Solutions?
● Establish a minimum age of adjudication 

for youth
● Increase pre-arrest community supports 

for parents and youth
● Increase availability of mental health 

supports and trauma-informed care



Policymakers have opportunities to 
change these rankings



Thank you! Questions?
jmencke@okpolicy.org
cputnam@okpolicy.org



Grievance Programs
O S D H  O f f i c e  o f  C l i e n t  A d v o c a c y



Office of Client 
Advocacy
“Promote client safety and independence and 
the delivery of Oklahoma Human Services 
programs and services in a fair, honest, and 
professional manner.”
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• Provide advocacy services for adults 
receiving Developmental Disabilities 
Services (DDS) services

• Conduct investigations
• Maintain and monitor grievance 

programs



SB 1709

SB 1709 transferred the Office of Client 
Advocacy (OCA) from Oklahoma Human 
Services (OHS) to the Oklahoma State 
Department of Health.

The transition became effective on 
November 1, 2024.

3



Restructured multiple 
units to create more 

efficient, focused 
workflows

4

Consolidated all grievance 
programs into one unified 

unit

Began developing a shared 
grievance database with 

OCCY/OSDH

A few OCA changes since 
the move….



OCA Grievance Team

Insert
Section Name

Cheneah Williams

Programs 
Administrator – 

Grievance/Intake

Programs Field 
Representative – 
Foster Parents

O

Stephanie Miller

Grievance Programs 
Manager/Foster Care 

Ombudsman

Nataki Moore Christy Horn Tamara Winters

Programs Field 
Representative – 

Foster Youth

Programs Field 
Representative – 

DDS Clients





OCA Grievance Team 
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• Monitors, maintains, and processes grievance programs of 
Child Welfare Services, Developmental Disability Services, 
and private contractors

• Review and approve the grievance policies of contractors
• Ensure grievance systems are operating and functional 
• Training and monitoring contractor Local Grievance 

Coordinators (LGC) 
• Provide training and technical assistance
• Reviewing documents and processes for improvement 

opportunities



Foster Parent Grievances

• Created by legislation passed in 2014

• Any certified foster parent can file
• Any foster parent who believes their rights 

have been violated or who has a complaint 
about an action, inaction, or decision of an OHS 
Child Welfare or Child Placing Agency 
employee can file a grievance at 

    www.okfosterparentvoices.org

8



Foster Parent Grievances

• “The Permanency worker is not 
communicating with me in a timely 
manner. Family Time visits are 
constantly being rescheduled and it’s 
throwing off our family schedule.”

• “My Resource Worker is delaying in 
getting my home approved for 
maintenance payments.”

• I don’t feel like this agency is supporting 
me in the way I need them to. My CPA 
caseworker is not available for me to 
talk with her about what’s going on and 
what I need.”

Examples of complaints



Foster Youth Grievances

• Created by legislation passed in 2018

• Any certified foster parent can file
• Any child being served by CWS who believes 

their rights have been violated can file a 
grievance at    

    www.okfosteryouthmatters.org 
• Anyone with a concern for the child can file a 

grievance on their behalf
• When age appropriate, the child is contacted 

and/or is the decision maker regarding the 
grievance filed on his/her behalf.
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Foster Youth Grievances

• “Staff are not listening to me. They keep 
saying I’m breaking the rules but I’m not 
and nobody listens to me.” 

• “The sheets I am sleeping on are all 
stained and have holes. Facility staff say 
there’s no more sheets to give out.” 

• “I do not get to have visits with my 
granddaughter. I would like to have 
regular contact/visits with her.”

Examples of complaints



DDS Grievances

• Processes grievances submitted by clients 
served by OHS Developmental Disability 
Services (DDS)

• Clients include DDS Youth and Vulnerable 
Adults

• DDS Grievances are submitted by turning in an 
OCA-1 form or emailing 
OCA.Grievances@health.ok.gov
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• “Staff keep telling me I can’t leave the 
house, and I want to go somewhere.” 

• “My Program Coordinator said I don’t get 
to help choose how my house is decorated 
because its an agency home.”

• “I don’t understand why I only get $20 a 
week for personal money. I want to talk to 
the person who makes my budget.” 

DDS Grievances

Examples of complaints



Determine if complaint 
is grievable 

Complaints that meet 
policy criteria are 

handled as grievances

Complaints considered 
non-grievable are 

referred to the 
appropriate resource 
and OJSO is notified

Grievant determines if 
PR is acceptable. If not, 
grievance typically can 
be elevated if issue is 

still grievable. 

Grievance is sent to 
appropriate CWS staff 

(typically start at District 
Dir or Field Manager Level) 

for Proposed Resolution 
(PR)

Statute states 
grievances should be 
closed within 60 days

Grievance Process

14



Other Grievance Team Duties
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• Approve Grievance Policies submitted by provider 
agencies

• Coordinate and offer Local Grievance 
Coordinator trainings (LGC) on a monthly basis

• Site visits to OHS contracted facilities regarding 
grievance policy, process, and monthly report 
submissions

• Process and oversee Program Review submissions

• Process and oversee Reconsideration submissions

• Community outreach informing public about 
grievance rights and policies and foster parent 
trainings



Any
Questions?



Child Death Review Reporting 
Using NFR-CRS Data

Vivian Sanchez, MPH & Andrew Long, MPH
June 19, 2026



Background & Problem

• CDRB focuses on unexpected deaths, specifically those that are 
injury related, or suspected to involve abuse and/or neglect

• Previous years were reported by year of review, not year of death
• Limited comparability
• Difficulty identifying trends

• Reports and visualization required external support
• Significant expense and time
• Inflexible for updated data
• Unable to budget for backlog of previous years



Two Approaches

• Annual Statistical Summary Reports
• Public report summarizing deaths within a given year
• Internal Report summarizing review process

• Interactive, Filterable Dashboard
• Visual summary of reviewed deaths
• Identify patterns/trends



Psychologists
To approve as
Provisional Evaluators:

Automated Child Death 
Review Reporting 



Project Goal
What This Project Aims to Do
• Develop a standardized reporting 

system
• Make annual reports:

• More consistent across years
• Easier to generate
• Easier to interpret

• End Goal: Automate the reporting 
system to turn child death review 
data into actionable insights for 
prevention



Report Structure

Review findings:

Preventability Contributing factors

Death characteristics:

Manner of death Cause group

Demographics:

Age Sex Race/Ethnicity



Psychologists
To approve as
Provisional Evaluators:

Demonstration of the 
Reporting System



Impact and Sustainability
• Built an automated, parameter-driven reporting system 
• Generates standardized reports across years 
• Produces dynamic text, tables, and figures 
• Reduces cost and manual effort 
• Supports prevention and decision-making

Key Takeaway: Reporting becomes a repeatable system instead of 
a one time task



Psychologists
To approve as
Provisional Evaluators:

Developing an Interactive 
Dashboard 



Project Goals

What This Project Aims To Do
• Develop an interactive, centralized system for reviewed deaths
• Provide insight into trends and patterns over time
• Improve communication of findings

End goal: Improve CDRB data accessibility to identify 
opportunities for prevention and support informed decision-
making



Dashboard Structure

• Overview page
• Cause-specific pages

• Motor vehicle crashes, drownings, fire-related, poisonings
• Manner-specific pages

• Homicides, suicides
• Infant-specific pages

• All-cause and sleep-related
• CDRB Review Process & Timeliness page

• Records reviewed and average number of days between review 
milestones



Psychologists
To approve as
Provisional Evaluators:

Demonstration of the 
Interactive Dashboard

https://app.powerbigov.us/groups/me/reports/40bf3092-f78d-4bdc-9b78-17e3b055ff39/?pbi_source=PowerPoint


Summary Brief
• Highlights key findings 

from 2013-2022 deaths 
and reviews.

• Patterns and trends
• Opportunities for targeted 

prevention
• Systems improvements
• Recommendations (2)



Dashboard Summary and Impact

• The dashboard centralizes child death data.
• Allows for exploration of patterns and trends.
• Enhances understanding of patterns in reviewed child deaths 

and CDRB processes
• Timely, targeted prevention
• Continuous program quality improvement

• Strengthens communication and collaboration.



Future Directions
Expand reporting and analytic capacity:

• Develop multi-year and aggregate reports
• Conduct deeper, topic-specific analyses 
• Incorporate more advanced analytic approaches

Current projects:
• THC near-death review
• Dashboard accessibility
• Partnerships



From Data to Action

• Automated reporting system + interactive dashboard 
• Centralizes, standardizes, and visualizes child death data 
• Enables exploration of patterns, trends, and disparities 
• Supports prevention, policy, and system improvement

Turning data into insight and insight into action



Acknowledgements



Psychologists
To approve as
Provisional Evaluators:

Questions



Oklahoma’s Post-adjudication Review Boards
 Volunteers supporting, protecting and monitoring the deprived court system



Why has Credentialing not been done in the past?

• Not required by Statute

• Independent citizen review aspect

• Every board is different 



What are the goals of credentialing

• Identify areas of needed training and technical assistance

• Establish a set of standard best practices.

• Enforce minimal standards for boards such as database data 
entry and communication with PARB staff. 

• Hold boards accountable to make needed changes. If you don’t 
fix this, you will not be credentialed.  

 



The assessment form

A scorable form was created with yes, no questions.

The form includes a section that is measurement and identification only.  For 
example, the boards process for reviewing court documents.

The assessment includes a judicial interview.  What is going well, what needs 
improvement and how can staff better support you.

The assessment includes a board interview.  What is going well, what needs 
improvement and how can staff better support you. 



Credentialing form Page 1



Includes a Score



Includes notes from the interviews



Includes a narrative summary



The credentialing process

1. Site reviews are conducted by staff throughout the year.  

2. Boards are reviewed and assessed for credentialing approval once every 
two years.

3. Review sheets are scored by PARB staff and feedback is shared with each 
respective board and the assigned Judge. 

4. Completed reviews are aggregated and put into a report.  The report 
includes a list of boards reviewed between April 16, of the year prior to the 
report and April 15, of the year the report is submitted to State PARB.  The 
report will include a list of boards ready for credentialing and those that are 
put on a probationary status along with their improvement plan.  
  



The credentialing process continued

5. The report is submitted to the State PARB at their annual May meeting. 
State PARB makes the final determination if a board is ready for 
credentialing.  

6. The State PARB submits a list of boards recommended for credentialing to 
the Commission on Children and Youth at their June meeting.

7. On July 1 of each year, boards that have been credentialed during the 
current year’s cycle will receive their two-year certificate of credentialing. 
 
  



Credentialing reviews conducted in 2025

County Raw Score Percentage Notes
Ready for 

Credentialing

Bryan 41 93 Yes
Cleveland 34 90 Yes 

Creek 41 93 Yes 
Delaware 39 89 Yes 

Garfield/Grant 34 77 Yes 
Oklahoma-4, DVs 32 73 Yes 

Rogers 33 73 Yes 

Tulsa-Transition Youth
38 86

Yes 

Wagoner 37 84 Yes 



Credentialing reviews conducted in 2026 

County
Raw 

Score
Percentage Notes

Ready for 
Credentialing

Nowata/Washington
22 50

Inconsistent communication, and the Judge reports not 
receiving the recommendations

No

Muskogee County 36 82 Yes
Payne County 35 80 Yes
Pontotoc County 40 91 Below the required 5 members No
Pittsburg County 39 89 Yes
Okmulgee County 31 70 Below the required 5 members No
Latimer/Leflore 37 84 Yes
Haskell County 40 91 Yes
Custer County 31 94 Yes
Tulsa County Birth to 13 28 97 Yes

Oklahoma County Board 7 24 83 Yes

Beckham and Roger Mills 
Counties

28 85 Yes

Oklahoma Mental Health 27 93 Yes

Tulsa-Transition Youth 26 90 Yes

Major 25 76 Yes



The benefits so far

• Interviews with Judges

• Standardized board visitation.  Not just the ones that need help

• Knowing when to draw a line in the sand

• Better communication about expectations
 



Questions?

Keith Pirtle, MSW | Post Adjudication Review Board Manager

Keith.Pirtle@OCCY.OK.GOV

State of Oklahoma | Oklahoma Commission on Children and Youth
2915 N. Classen Boulevard, Suite 300
Oklahoma City, OK  73106

p. 405-606-4922 | c. 405-885-5806 | f. 405-528-0455
Oklahoma.gov | www.ok.gov/occy

mailto:Keith.Pirtle@OCCY.OK.GOV
http://www.oklahoma.gov/
http://www.ok.gov/occy


Reach out and Connect

Keith Pirtle, MSW | Post Adjudication Review Board Manager

Keith.Pirtle@OCCY.OK.GOV

State of Oklahoma | Oklahoma Commission on Children and Youth
2915 N. Classen Boulevard, Suite 300
Oklahoma City, OK  73106

p. 405-606-4922 | c. 405-885-5806 | f. 405-528-0455
Oklahoma.gov | www.ok.gov/occy

mailto:Keith.Pirtle@OCCY.OK.GOV
http://www.oklahoma.gov/
http://www.ok.gov/occy
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