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Welcome to Electronic Case Filing (ECF) 

For security purposes, all those wishing to access the ECF System must register 
with a valid email address and create an ECF account.  

To search only, register for a read-only General Public Account.  

To file cases and documents, register for the appropriate ECF Filer Account.  The 
four (4) Filer Account Types are discussed below. 

IMPORTANT POINTS: 

• In ECF, an email address can only be associated with one ECF account.   
o If you have registered for a read-only account but wish to register for an 

account with filing permissions, you will need to register for that account 
with a different email address or contact the Court Clerk’s office to change 
the account type assigned to your email address.  

• You can register for a read-only General Public Account at any time of day.   
o It should take less than twenty (20) minutes to receive an automatic 

system email directing you to confirm you email address. 
o Once that is done, you will be registered and will have access to the 

system’s search tools. 
• Whether filed by the ECF Filer Account registrant, or on behalf of the registrant 

by support staff, documents should be filed using the registrant’s credentials, 
e.g., an attorney’s username and password.   

o The additional email fields on the registration screen can be used to 
ensure that support staff receive copies of all emailed notices. 

• The registration process for an account with filing privileges (ECF Filer Account) 
requires a review by the Court Clerk’s Office of the registration information 
submitted. 

o If you submit information to register for an ECF Filer Account after the 
OCC’s business hours, the account cannot be approved and activated until 
the next business day.   

o ECF Filer registrations submitted late during an OCC business day may, 
likewise, not be approved until the next business day. 
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Registering as a Read-Only General Public ECF User:   

To search and review cases and case documents, register for a read-only General 
Public account. 

Begin by going to the Oklahoma Corporation Commission website and follow the 
prompts to navigate to the ECF System.  

 On the Welcome page, click Don’t have an account? Click here to register:  

 

 Fill in the  information on the Registration screen: 
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NOTE:  The email address entered on the Registration screen will be your ECF 
Username. 

 When you move the curser into the Password field, a pop-up window will appear 
with password requirements. 

  Once the required information is filled in and the password confirmed, click 
Register: 

 If all fields are completed and the password is accepted, a Registration 
Confirmation message will appear: 

 

 Check the Inbox for the email address you provided for a No-Reply email from 
the Oklahoma Corporation Commission with the subject line: “OCC IMS Account 
Registration – Please verify your email address”. 

NOTE:  Emails are sent from the ECF System in batches, approximately every 20 
minutes.  It may take up to twenty minutes to receive this confirmation email.  Be sure 
to check any Junk or Spam folders if the email does not arrive in your inbox. 

 Open the email and click Confirm Email: 

 

 A new ECF tab will open in your browser.   
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 Fill in your email address as the Username. 

 Fill in your ECF password.   

Click Login: 

 

 

On the next screen select your account type.  (In this example, the type is General 
Public.)   

 Check the box, indicating your agreement with the Terms of Use, to register.  
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 Use the scroll bar on the right side of the screen to scroll down to fill in the 
remaining fields.   

 If you do not see the scroll bar on the right side of your screen, use the zoom 
settings in your browser to zoom out to show more of the screen. 

 Required fields are marked with an asterisk*. 

 If the Physical Address is the same as the Mailing Address, fill in the Physical 
Address fields completely, including the zip code, before clicking Copy Mailing 
Address. 

 

 The email address you provided at initial registration will be filled in 
automatically.   

 To have ECF email notices sent to additional email addresses, use the two 
additional email address fields. 

 Once all required information, and any additional contact information you wish to 
provide, is complete, click Save.     
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 If the system does not progress to the next screen, scroll back up and ensure 
that all fields marked with an asterisk* are completed and that the Terms of Service box 
is checked. 

 A pop-up confirmation will appear when the save is successful: 

 

 Click OK.  The default landing page – Advanced Search – will open: 

 

Registering for an ECF Filer Account:   

To search and review cases and documents, AND file documents in cases, register 
for the appropriate ECF Filer Account.   

• Oklahoma Attorney:  
o ECF Filer Account for filing documents in Commission cases.  
o Requires an Oklahoma Bar Number for registration.   
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• Out of State Attorney Admitted Pro Hac Vice:  
o ECF Filer Account for filing documents in Commission cases in which the 

registrant has been admitted to practice in Oklahoma pro hac vice.  
o Requires the Commission order number admitting the registrant to appear 

pro hac vice. 
 

• Self-Representation (“Pro Se”):  
o ECF Filer Account for filing documents in Commission cases in which a non-

attorney registrant is representing him/herself.  
o Requires case number of the matter in which representing him/herself.  

 
• Company Representative:  

o ECF Filer Account for non-attorney company representative to file 
documents in any Commission case in which no judicial hearing is 
required, e.g., Oklahoma Universal Service Funding requests where the 
Administrator's determination is not challenged.  

o The prohibition against the unauthorized practice of law is applicable to 
matters requiring a judicial hearing. See, 5 O.S. ch. 1, app. 1, art. II, § 7. 

 

NOTE:  Whether filed by the ECF Filer Account holder, or on behalf of the registrant by 
support staff, documents should be filed using the registrant’s credentials, e.g., an 
attorney’s username and password.  (The additional email fields on the registration 
screen can be used to ensure that support staff receive copies of all emailed notices.) 

 Registering for one of the four (4) ECF Filer Account types involves the same steps 
as read-only General Public registration, but with an additional filing access request 
approval step. 

 

 The process for all four (4) ECF Filer Account types is essentially same, with some 
variation in required information, as indicated above. 

  

  

https://www.oscn.net/applications/oscn/DeliverDocument.asp?CiteID=100537
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The example below is for registering as an Oklahoma Attorney: 

 

 Once you have filled in the registration information and confirmed your 
password, click Register. 

 A registration confirmation message will appear: 

 

 

An email confirmation message will be sent to the email address you provided on 
the Registration page. 
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Open the email and click Confirm Email: 

 

   A new ECF tab will open in your browser.   

 Enter your username (email address) and password to enter ECF through this 
new window. 

 Click Login. 
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On the next screen select your ECF Filer account type.  In this example, the account 
type is Oklahoma Attorney.   

NOTE:  You must check the box, indicating your agreement with the terms of use, to 
register.  

 

 Use the scroll bar on the right side of the screen to scroll down to fill in the 
remaining fields.   

 If you do not see the scroll bar on the right side of your screen, use the zoom 
settings in your browser to zoom and and show more of the screen. 

 Required fields are marked with an asterisk*. 

 If the Physical Address is the same as the Mailing Address, fill in the Physical 
Address fields completely, including the zip code, before clicking Copy Mailing 
Address. 
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 The email address you provided at initial registration will be filled in 
automatically.   

 To have ECF email notices sent to additional email addresses, use the two 
additional email address fields. 

 Once all required information, and any additional contact information you wish 
to provide, is complete, click Save.     

 

  If the system does not progress to the next screen, scroll back up and ensure 
that all fields marked with an asterisk* are completed and that the Terms of Service box 
is checked. 

 A pop-up confirmation will appear when the save is successful: 
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 Click OK.  

 Use the Logout icon at the top right of the screen to log out. 

 

 Once the registration has been approved – typically within the same business day 
-- you will receive an email from the Oklahoma Corporation Commission with the 
subject line “OCC ECF Account Registration.” 

 

 

 If you have not already logged out of ECF, do so. 
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Log back in using the same email and password: 

 

 

When logged back into an approved ECF Filer Account, the Filing and My Filings 
icons will appear in the left vertical ECF menu bar:  
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 If the request of an ECF Filer Account is NOT approved, you will receive an email 
from the Corporation Commission with the subject line “OCC ECF Account Registration.”  

 The reason will be stated at the end of the second line of the message:  

 

 Although the initial request for an ECF Filer Account has been rejected, by getting 
to this point in the registration process you will have access to use your username 
(email address) and password to log back in (if you have logged out).   
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 Click Account Access in the left vertical menu bar:   

 

 Scroll through the account screen to change/add any information.    

 Be sure that the Terms-of-Use box is checked. 

 Click Save at the bottom of the screen. 
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NOTE:  If you have questions about the reason for a rejection or need assistance 
submitting additional information, please contact the Court Clerk’s Office at 405-521-
2352 or email: courtclerk@occ.ok.gov. 

  

  

mailto:courtclerk@occ.ok.gov
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Log out using the icon at the top right of the screen:   

 

 Use your username and password to log back in. 

 The Filing and My Filings icons will show in the left vertical ECF menu: 

 

NOTE:  In ECF an email address can only be associated with one ECF account.  If you 
have registered for one type of ECF Filer Account, but wish to register for a different 
type of ECF Filer Account, you will need to register for that account with a different 
email address, or contact the Court Clerk’s office to change the account type assigned to 
your email address.  


