OFFICE OF THE ATTORNEY GENERAL
STATE OF OKLAHOMA

November 20, 2025

OptumRXx, Inc.
c/o Mithun Mansinghani
Lehotsky Keller Cohn

Re: CEASE AND DESIST DIRECTIVE — Unlawful Post-Adjudication
Recoupments and Violations

To Whom It May Concern:

The Oklahoma Attorney General's Office, through its Pharmacy Benefits Management
Compliance and Enforcement Unit (“OAG PBM®), hereby places OptumRx, Inc.
(“OptumRx") on formal notice that the Office has reason to believe OptumRXx is engaged
in ongoing and serious violations of Oklahoma's laws governing pharmacy benefit
mangers (“PBM"), including but not limited to unlawfu! post-adjudication recoupments
and retroactive reductions of pharmacy reimbursements.

I. Basis for Enforcement Action

OAG PBM has received credible information indicating that OptumRx recently
discovered an internal error involving the Maximum Allowable Cost (“MAC") lists applied
to claims between January 1, 2025, and July 25, 2025. Specifically, it appears
OptumRx utilized an incorrect MAC list for a period of several months, resulting in
certain claims being paid at higher amounts in multiple states, including Oklahoma. We
understand that pharmacies were paid the contracted rate rather than the applicable
MAC rate.

This error and the extended delay in identifying it is solely attributable to OptumRXx.
Moreover, this is not the first instance in recent years in which OptumRx has utilized
incorrect MAC lists or attempted retroactive recoupments due to its own administrative
mistakes.

Upon discovering the error in early November, OptumRx reportedly attempted to
unilaterally reverse and rerun claims in order to recoup so-called "overpayments,”
and did so without any prior notice to the affected Oklahoma pharmacies or their
PSAOs. This conduct is unacceptable, deceptive, and illegal under Oklahoma law.
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Il. Violations of Oklahoma Law

Under 36 O.S. § 6962(B)(6), OptumRx is expressly prohibited from retroactively
reducing a reimbursement amount for a claim after the PBM has issued a paid claim
response. Any attempt to recoup reimbursement on claims already adjudicated and
paid—aespecially for the purpose of correcting OptumRx’s own MAC-loading failure—
constitutes a direct violation of this statute.

Although it appears that recoupments have not yet been executed in Oklahoma,
OptumRx’s reported plan to initiate such recoupments places Oklahoma pharmacies at
imminent risk of significant harm.

lll. CEASE AND DESIST DIRECTIVE

Accordingly, OPTUMRX IS HEREBY DIRECTED TO IMMEDIATELY CEASE AND
DESIST from engaging in any of the following actions:

1. Initiating, attempting, or threatening any recoupment, offset, reversal, or
rerun of pharmacy claims previously paid during the period in which the
incorrect MAC list was utilized;

2. Reducing or adjusting any past reimbursement amounts after OptumRx
has issued a paid claim response, regardless of whether OptumRx believes
a payment exceeded the intended MAC rate; AND

3. Engaging in any conduct that constitutes a retroactive reduction of
reimbursement in violation of 36 O.S. § 6962(B)(6).

This directive applies to all Oklahoma pharmacies, PSAOs representing Oklahoma
pharmacies, and any claim adjudicated under a plan affecting Oklahoma providers or
beneficiaries.

IV. Potential Penalties

You are hereby advised that violations of Oklahoma's PBM laws—after notice and
opportunity for hearing—may result in enforcement actions under 36 O.S. § 6966.1,
including:

« Censure, suspension, or revocation of OptumRx’s license to operate as a PBM in
Oklahoma;

« Civil or administrative penalties of no less than $100 and up to $10,000 per
violation, including per-claim viclations;
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« Restitution for economic loss suffered by pharmacies or patients;

« Assessment of fees, investigation costs, hearing costs, litigation expenses, and
attorney fees incurred by the Attorney General.

Nothing in this Cease and Desist Letter shall be construed as a waiver of the Attorney
General's authority to investigate and pursue additional violations that may have
occurred to date. OAG PBM expressly reserves all rights and remedies available under
state law, including civil, administrative, and equitable relief.

V. Immediate Required Response

OAG PBM requests written confirmation, no later than five (5) business days from the
date of this Letter, that OptumRx has:

1. Implemented a fuli halt on all planned recoupment activity involving Oklahoma
pharmacies;

2. Directed all internal departments and subconiractors to freeze any Oklahoma-
related recoupment processes; AND

3. Identified the root cause of the MAC-loading error and taken corrective action to
prevent recurrence.

Failure to comply will result in the initiation of formal enforcement proceedings.
V. Open Records Notice

The OAG PBM Unit does not consider this Letter confidential. The Office will release it
in response to any request made pursuant to the Oklahoma Open Records Act.

If you have questions, please contact Deputy Attorney General Michael Leake at
michael.leake@oag.ck.gov.

We expect your full and immediate compliance.

Very truly yburs,

/

ichael T. Le Jr.
Deputy Attorrey General
PBM Compliance and Enforcement Unit
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Ms. Ashley Scott
Deputy Commissioner
Oklahoma Insurance Department

Ms. Jennifer Molinar
Deputy General Counsel
OptumRx, Inc.
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