
201 N.W. 63rd Street, Suite 210, Oklahoma City, OK 73116 
Telephone (405) 521-2397 • Fax: (405) 521-3118 • email okaccybd@oab.ok.gov • www.OK.gov/oab 
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EXECUTIVE DIRECTOR 

STATE OF OKLAHOMA 
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& 
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FRIDAY, FEBRUARY 19, 2021 
 
 

The following members of the Oklahoma Accountancy Board will participate from their 
designated location: 

Jim Taylor, CPA, Chair 
9408 E. 109th Pl 
Tulsa, OK 74133 

Robin Byford, CPA, Vice Chair 
14236 Calais Circle 
Oklahoma City, OK  73142 

David Greenwell, CPA, Secretary 
500 W. University St.  
Shawnee, OK 74804 

Taylor Green 
629 SW C Avenue 
Lawton, OK 73501 

Jody Manning 
7900 S Elder Ave 
Broken Arrow, OK 74011 

Sandra Siegfried, CPA 
35 Cedar Ridge Rd 
Broken Arrow, OK 74011 

Randa Vernon, CPA 
11706 East 132nd Street South 
Broken Arrow, OK 74114 

 
 

SCHEDULED AGENDA 
9:00 A.M. 

Order of Business: The Board may discuss, table, defer, or vote to approve or disapprove or take 
appropriate action with respect to any agenda item.  The sequence of the agenda may be changed. 

1. Call to Order by Chair Taylor 

• Declaration of Quorum 

• Announcement of Legal Meeting Notice 

• Announcement of absences and action, if necessary, to determine whether absences were 
unavoidable pursuant to Title 59, Section 15.3(B)(5). 

2. Announcement of visitors – Ross 
3. Public comment period (limit 3 minutes per individual). Prior to the convening of the 

meeting, the Executive Director must be informed of the individual’s wish to speak before 
the Board and the subject to be discussed – Ross 

4. Act on Consent Agenda – Taylor 
*5. Discussion and possible action on Administrative Actions and recommendations and report 

from the Enforcement Committee [materials to be distributed prior to the meeting] – Byford 
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*6. Discussion and possible action on Freddy Marie Rich’s request for a criminal history eligibility 
review in accordance with OAC 10:15-37-11(f) [confidential materials attached] – Taylor 

*7. Discussion and possible action on Roger Nayar’s request to reconsider work experience denial 
- Taylor 

*8.  Presentation on the proposed pilot of remote proctoring of CPA Examination by Colleen K. 
Conrad, CPA, NASBA Executive VP and Chief Operating Officer 

9. Presentation and update on the evolution of the Uniform CPA Examination – Vernon 

*10. Discussion and possible action on National Association of State Boards of Accountancy 
Regional Directors’ Focus Questions – Taylor 

11. New Business 

*12.  Discussion and possible action on report from the Executive Director – Ross 

13. Discussion and possible action on report from the Chair – Taylor 

• Announcements 

• Announce date and location of the next meeting - 8:30 a.m., Friday, March 19, 2021, at 
the Oklahoma Accountancy Board, 201 NW 63rd Street; Ste. 210, Oklahoma City, OK 
73116 

14. Adjourn 

*Asterisks denote attachments to the agenda. Confidential material is so marked and is furnished only 
to Board members, legal counsel and Board staff. 
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RANDALL A. ROSS, CPA 
EXECUTIVE DIRECTOR 

STATE OF OKLAHOMA 
MEETING OF THE 

OKLAHOMA ACCOUNTANCY BOARD 
 
 

CONSENT AGENDA 

*1. Approve the minutes of the January 22, 2021, regular meeting of the OAB 

*2. Take official notice of the preliminary OAB financial statements for the month ending January 31, 
2021 

*3. Take official notice of the experience verification applications which have been approved by the 
Executive Director 

*4. Approve the actions taken by the Executive Director on applications and registrations filed since the 
previous meeting 

 

*Asterisks denote attachments to the agenda. Confidential material is so marked and is furnished only 
to Board members, legal counsel and Board staff. 
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*1. Approve the minutes of the January 22, 2021, regular meeting of the OAB 
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OKLAHOMA ACCOUNTANCY BOARD 1 
 2 

MINUTES OF REGULAR MEETING 3 
 4 

January 22, 2021 5 
 6 
The Oklahoma Accountancy Board (OAB) convened in regular session on Friday, 7 
January 22, 2021, at Oklahoma Accountancy Board, 201 NW 63rd St; Ste. 210, Oklahoma 8 
City, OK 73116 and Videoconference. A recording of the meeting is on file in the OAB 9 
office. Members present at Call to Order: 10 
 11 

James Taylor, CPA, Chair 12 
Robin Byford, CPA, Vice Chair 13 
David Greenwell, CPA, Secretary 14 
Jody Manning, Member 15 
Taylor Green, Member 16 
 17 

The following members of the Oklahoma Accountancy Board are participating from 18 
their designated location: 19 

 20 
Randa Vernon, CPA 

11706 East 132nd Street South 
Broken Arrow, OK 74114 

Sandra Siegfried, CPA 
35 Cedar Ridge Rd 

Broken Arrow, OK 74011 
 21 

Board staff present at the meeting: Executive Director, Randy Ross; Colin Autin, Deputy 22 
Director; and Amy Freeman, Administrative Assistant. Assistant Attorney General John 23 
Crittenden was also present.  24 
 25 
Agenda Item #1a – Call To Order: At approximately 9:30 AM, Chair Taylor called the 26 
meeting to order.  27 
 28 
Agenda Item #1b – Declaration of Quorum: Chair Taylor declared a quorum. 29 
 30 
Agenda Item #1c – Announcement of Legal Meeting Notice: Executive Director Ross 31 
confirmed the notice of the meeting was filed with the Secretary of State and the agenda 32 
for the meeting was properly posted in compliance with the Open Meeting Act. 33 
 34 
Agenda Item #1d – Announcement of Absences and Action, if Necessary, to 35 
Determine Whether Absence(s) Were Unavoidable Pursuant to Title 59, Section 36 
15.3(B)(5):  There were no absences.  37 
 38 
Agenda Item #2 – Announcement of Visitors: The following visitors were participating 39 
remotely through Videoconference: Blaine Peterson, Steve Milam, and Carlos Johnson 40 
representing the OSCPA; Kellie Wright, Peggy Johnson, and Dean Taylor, representing 41 
the OSA.  42 
 43 
Agenda Item #3 – Public Comment Period: Executive Director Ross advised the Board 44 
that he had not received any requests for public comment.  45 
 46 
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Agenda Item #4 – Consent Agenda: The Consent Agenda contained five items for the 47 
OAB’s consideration: (1) Approve the Minutes of the November 20, 2020, Regular 48 
Meeting of the OAB; (2) Take official notice of the preliminary OAB financial statements 49 
for month ending November 30, 2020, and December 31, 2020; (3) Take official notice of 50 
the experience verification applications which have been approved by the Executive 51 
Director; (4) Approve the actions taken by the Executive Director on applications and 52 
registrations filed since the previous meeting; and (5) Approve the verification of the 53 
administrative posting to the OAB’s records and certification of scores for Quarter 4/2020 54 
Examination [October through December 2020]. 55 
 56 

Motion by Manning that the Board approve the Consent 57 
Agenda with the proposed amendment to the November 2020 58 
Minutes. Second by Greenwell. 59 

A roll call vote was taken and recorded as follows:  60 
Greenwell AYE 61 
Byford AYE 62 
Taylor AYE 63 
Manning AYE 64 
Green AYE 65 
Vernon AYE 66 
Siegfried AYE 67 
 68 

Agenda Item #5 – Discussion and possible action on Administrative Actions and 69 
recommendations and report from the Enforcement Committee:  70 
 71 
ADMINISTRATIVE CONSENT ORDERS: 72 
 73 
Case No. 2249 – Oliver Lance Ogden, CPA 74 
 75 
This case was opened as a result of a referral by the CPE Coordinator that Respondent 76 
was 2 hours short of meeting the four-hour minimum Ethics CPE requirement for 77 
compliance period 2017-2019. An Administrative Consent Order was offered by the 78 
Enforcement Committee and accepted by the Respondent whereby Respondent is 79 
assessed a fine of $500, plus costs and attorney fees in the amount of $224.40, which 80 
must be paid within 30 days of the effective date of the order. In addition, Respondent 81 
must submit 2 hours of ethics CPE to apply to the shortage. A proven violation of this 82 
ACO, the Act or the Board’s Rules authorizes the Board to take such other and further 83 
action as the Board may deem appropriate under the Act. The Enforcement Committee 84 
recommends the Administrative Consent Order in this case be approved by the Board. 85 
 86 

OAB Records Summary  87 
CPE Status:  Registrant is not in compliance. Registrant reported 22 hours 88 

for 2017 (includes 2 hours ethics); 85 hours for 2018 (includes 89 
0 hour ethics); and 22 hours for 2019 (includes 0 hours ethics).  90 

Peer Review Status:  N/A.  91 
 92 
Case No. 2250 – Jed Elliot Davis, CPA 93 
 94 
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This case was opened as a result of a referral by the CPE Coordinator that Respondent 95 
was 4 hours short of meeting the four-hour minimum ethics CPE requirement for 96 
compliance period 2017-2019. An Administrative Consent Order was offered by the 97 
Enforcement Committee and accepted by the Respondent whereby Respondent is 98 
assessed a fine of $500, plus costs and attorney fees in the amount of $224.40, which 99 
must be paid within 30 days of the effective date of the order. In addition, Respondent 100 
must submit 4 hours of ethics CPE to apply to the shortage. A proven violation of this 101 
ACO, the Act or the Board’s Rules authorizes the Board to take such other and further 102 
action as the Board may deem appropriate under the Act. The Enforcement Committee 103 
recommends the Administrative Consent Order in this case be approved by the Board. 104 
 105 

OAB Records Summary  106 
CPE Status:  Registrant is not in compliance. Registrant reported 50 hours 107 

for 2017 (includes 0 hours ethics); 52.5 hours for 2018 (includes 108 
0 hour ethics); and 41 hours for 2019 (includes 0 hours ethics).  109 

Peer Review Status:  N/A.  110 
 111 
Case No. 2251 – Chad Ray Tyler, CPA 112 
 113 
This case was opened as a result of a referral by the CPE Coordinator that Respondent 114 
was 16 hours short of meeting the 120-hour minimum CPE requirement for compliance 115 
period 2017-2019, and 4 hours short of meeting the four-hour minimum ethics 116 
requirement for that same period. An Administrative Consent Order was offered by the 117 
Enforcement Committee and accepted by the Respondent whereby Respondent is 118 
assessed a fine of $500, plus costs and attorney fees in the amount of $259.40, which 119 
must be paid within 30 days of the effective date of the order. In addition, Respondent 120 
must submit 17 hours of CPE to apply to the shortage. Four of those hours must be in 121 
ethics. A proven violation of this ACO, the Act or the Board’s Rules authorizes the Board 122 
to take such other and further action as the Board may deem appropriate under the Act. 123 
The Enforcement Committee recommends the Administrative Consent Order in this case 124 
be approved by the Board.  125 
 126 

OAB Records Summary  127 
CPE Status:  Registrant is not in compliance. Registrant reported 40 hours 128 

for 2017 (includes 0 hours ethics); 40 hours for 2018 (includes 129 
0 hours ethics); and 24 hours for 2019 (includes 0 hours ethics).  130 

Peer Review Status:  N/A.  131 
 132 
 133 
FILES TO CLOSE:  134 
 135 
File No. 2594 – CPA & CPA Firm 136 
 137 
This file was opened as a result of a submitted complaint alleging the registrant failed to 138 
include a quarterly tax deposit on the client’s tax return. The mistake was an inadvertent 139 
error and not an intentional violation of the Act or Board’s Rules; therefore, the 140 
Enforcement Committee recommends that the file be closed. 141 
 142 

OAB Records Summary  143 
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CPE Status:  Registrant is in compliance. Registrant reported 57 hours for 144 
2017 (includes 2.5 hours ethics); 53 hours for 2018 (includes 4 145 
hours ethics); and 24.5 hours for 2019 (includes 1 hour ethics).  146 

Peer Review Status:  N/A.  147 
 148 

Motion by Greenwell that the Board approve the 149 
Administrative Consent Orders in Case no.’s 2249, 2250, and 150 
2251 and close Case no. 2594. Second by Manning. 151 

A roll call vote was taken and recorded as follows:  152 
Greenwell AYE 153 
Byford AYE 154 
Taylor AYE 155 
Manning AYE 156 
Green AYE 157 
Vernon AYE 158 
Siegfried AYE 159 

 160 
Agenda Item #6 – Discussion and possible action on report from the Legislative 161 
and Rules Committee: A discussion took place among the Board. Dean Taylor, 162 
representing the OSA spoke on the matter.  163 
 164 
Agenda Item #7 – Discussion and possible action to approve invoice # 27438 from 165 
HBC CPAs & Advisors for $13,250.00: 166 
 167 

Motion by Byford that the Board approve invoice #27438 from 168 
HBC CPAs & Advisors for $13,250.00. Second by Greenwell. 169 

A roll call vote was taken and recorded as follows:  170 
Greenwell AYE 171 
Byford AYE 172 
Taylor AYE 173 
Manning AYE 174 
Green AYE 175 
Vernon AYE 176 
Siegfried AYE 177 
 178 

Agenda Item #8 – New Business: There was no new business. 179 
 180 
Agenda Item #9 – Discussion and possible action on report from the Executive 181 
Director: 182 
 183 
Updates 184 
 185 

• Thentia Open Regulate project milestones: 186 

 Onboarding Project Planning – complete August 11, 2020 187 
 Onboarding Initiation – complete August 26, 2020 188 
 Business Requirement Configuration – sign off complete October 30, 2020 189 
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 Customization & Development – Ongoing through January 22 (Post go-live 190 
gap-fit development will continue for several weeks) 191 

 System testing – November 23 – December 30 192 
 Final Data Extraction – December 18 193 

 Go Live 194 
o Soft launch: March – November registrants (January 6, 2021) 195 
o Soft launch: CPA Exam Candidates (January 7, 2021) 196 

 System Launch – January 14, 2021 197 

• Our legislative agenda is unknown at this time. 198 

• The staff as you can tell has been very busy since the last meeting. 199 

• We may cancel the visit with Southwestern State University depending on COVID 200 
status. 201 

• This session is going to be focused on budget.  202 

• The Governors executive order is expiring January 30. We will be returning to 203 
normal business operations relating to registrations.  204 

• The office lease is expiring and we will renegotiate with Wiggin Properties and look 205 
to State Leasing for other space. 206 

Expenditures made by the Executive Director between $2,500 and $5,000 since the 207 
preceding Board meeting:      208 

• BEP One  – Dec 2020 rent/storage fee - $4,543.67 209 
• Arledge & Associates – Investigative services - $3,006.00 210 
• BEP One – Jan 2-21 rent/storage fee - $4,543.67 211 
 212 

Expenditures made by the Executive Director with approval of the Chair between 213 
$5,000 and $10,000 since the preceding Board meeting: 214 
 215 

• OMES – Oct 2020 IT services/lease payments - $6,156.61 216 
• HBC CPAs and Advisors – Audit services - $8,750.00 217 
• OMES – Nov 2020 IT services/lease payments - $6,156.61 218 
• Peter Delvecchia – Investigative services - $8,925.00 219 
• Lease payments - $6,156.61 220 

 221 
Agenda Item #10 – Discussion and possible action on report from the Chair: 222 
 223 

• Announcements 224 

• Announce date and location of the next meeting – 8:30 a.m., Friday, February 19, 225 
2021, at the Oklahoma Accountancy Board, 201 NW 63rd Street, Ste. 210, 226 
Oklahoma City, OK 73116. 227 

 228 
 229 
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Agenda Item #13 – Adjourn: There being no further business to come before the Board, 230 
Chair Taylor entertained a motion to adjourn. 231 

 232 
Motion by Byford to adjourn the meeting. Second by Manning. 233 
 234 
A roll call vote was taken and recorded as follows:  235 
Greenwell AYE 236 
Byford AYE 237 
Taylor AYE 238 
Manning AYE 239 
Green AYE 240 
Vernon AYE 241 
Siegfried AYE 242 
 243 

The meeting was adjourned at approximately 10:34 AM.  244 
 245 

 246 
 247 
________________________________ 248 
James Taylor, Chair           Date 249 

 250 
ATTEST: 251 
 252 
________________________________ 253 
David Greenwell, Secretary       Date 254 

255 
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APPENDIX I 256 
 257 

Actions Approved by the Executive Director 258 
As of January 22, 2021 259 

 260 
APPLICATIONS FOR CERTIFICATION (Successful Candidates): 261 
 262 
  Landen Bruce Anderson 263 
  Leah Pari Ashrafi 264 
  Andrea Lynn Barry 265 
  Sanjiv M. Barve 266 
  Justin C. Bederka 267 
  Kelsey S. Brown 268 
  John Chester Caldwell 269 
  Emily Jozette Dillard 270 
  Samuel W. Enloe 271 
  Alexander Ferguson 272 
  Luke Thomas Fillmore 273 
  Sienna Kaye Finn 274 
  Katie Michelle Griffin 275 
  Paxson Bradley Hightower 276 
  Jeremy Andrew Hladik 277 
  Julia A. Jolly 278 
  Michael Kyle Lunn 279 
  Juraj Sekera 280 
  Kirsty A. Shankles 281 
  Collin McKay Short 282 
  April Sitton 283 
  Victor James Stillwell 284 
  Chase D. Talbert 285 
  Matthew James Woodward 286 
  Lance E. Worsham 287 
  Junyang Zheng 288 
 289 
 290 
APPLICATIONS FOR RECIPROCAL CPA CERTIFICATES: 291 
   292 
  Ken M. Epstein (California) 293 
  Alison Marie Nelke Ruter (Oregon) 294 
  Elly Vosburgh (New Mexico) 295 
 296 
APPLICATIONS FOR REINSTATEMENT OF CPA CERTIFICATES: 297 
 298 
  Donna Denison  14760 299 
  M. Lamb   5646 300 
  Randy Lewis   11350 301 
  Jeremy McCurley  15303 302 
  Christopher Tham  15467 303 
  Susan Voner   8803 304 
  Wei Wen Wong  17090 305 
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 306 
INITIAL FIRM REGISTRATIONS OF PROFESSIONAL LIMITED LIABILITY 307 
COMPANIES: 308 
 309 
 Assurance Accounting Group LLC (Florida) 310 
 Bowers & Company CPAs PLLC (New York) 311 
 Daryle W. Yergler CPA LLC (Georgia) 312 
 David L. Shepherd CPA, PLLC  313 
 Mary Kruger CPA PLLC 314 
 Micha Spencer, PLLC 315 
 Shannon Gottschalk, CPA, PLLC 316 
 317 
INITIAL FIRM REGISTRATIONS OF PROFESSIONAL LIMITED LIABILITY 318 
PARTNERSHIPS: 319 
 320 
 Sanders, Myers & Blackwell CPAs, LLP (Missouri) 321 
 322 
CERTIFICATES SURRENDERED BY REGISTRANTS:  323 
 324 
CPAs: 325 
 326 
Surrendering CPA Certificate Due to CPE Requirements: 327 
 328 
 Jerri Fellers   15405  Issued August 5, 2002 329 
 Danna Wall   6363  Issued July 22, 1982 330 
 331 
No Longer Practicing in Oklahoma:   332 
 333 
 Karen Cooley  7415  Issued January 26, 1984 334 
 Willis Williams  6368  Issued July 22, 1985 335 
  336 
No Longer Residing in Oklahoma:  337 
 338 

Michael Hanson  12494  Issued January 21, 1994 339 
Anna Pilcher   18783  Issued April 19, 2019 340 
Amber Simpson  17976  Issued September 18, 2015  341 

 342 
Retired: 343 
 344 
 David Bosserman  3196  Issued July 26, 1974 345 
 Jack Cropp   2679  Issued January 31, 1972 346 
 William Grissom  7087  Issued July 28, 1983 347 
 Grant Hall   4375  Issued March 6, 1978 348 
 Vicki Jones   6931  Issued July 28, 1983 349 
  350 
 351 
 352 
 353 
 354 
 355 
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CERTIFICATES PLACED IN RETIRED STATUS BY REGISTRANTS:  356 
 357 
CPAs: 358 

 359 
 360 
 361 
 362 
 363 
 364 
 365 
 366 
 367 
 368 
 369 
 370 
 371 
 372 
 373 
 374 
 375 
 376 
 377 
 378 
 379 
 380 
 381 
 382 
 383 
 384 
 385 
 386 
 387 
 388 
 389 
 390 
 391 
 392 
 393 
 394 
 395 
 396 
 397 
 398 
 399 
 400 
 401 
 402 
 403 
 404 
 405 

Cert No. Name Issue Date 
2600 Nancy Lou Berger Jan 31, 1972 
2726 Patrick Joseph Guest Jul 31, 1972 
3042 Glenn David Rosillier Nov 19, 1973 
3149 Alan D. Behrens Jan 28, 1974 
3348 Thomas Wayne Persing Jan 27, 1975 
3397 Jeff D. Stallsmith Jan 27, 1975 
3487 Bruce John Korver Jul 28. 1975 
3670 Charles Don Seaman Jan 27, 1976 
3728 Frank Farrar Hawkins Jun 4, 1976 
4046 Steve R. Berlin Jun 6, 1977 
4126 David H. Page Jul 18, 1977 
4271 Alan Bradley Gabbard Jan 23, 1978 
4293 Kirk Allan Jewell Jan 23, 1978 
4411 Lynda Scott Rowe Jul 20, 1978 
4650 J. Ross Kirtley Jan 29, 1979 
4796 Sue Allen McClain Jul 27, 1979 
4898 Carolyn Patterson Jul 27, 1979 
5091 Robert R. Kime Jan 28, 1980 
5344 Ronald Martin Stromme Jul 25, 1980 
5506 Stephen Lynn Jester Jan 26, 1981 
5525 Lisa Gail Jacobson Jan 26, 1981 
5741 John Ernest Light Jul 27, 1981 
5961 Donald Ray Harris Jan 29, 1982 
6072 Virginia B. Talbert Jan 29, 1982 
6504 James Michael Sanner Dec 16, 1982 
6849 Jeffrey David Baker Jul 25, 1983 
6870 Lisa Eileen Rich Jul 28, 1983 
7038 Randall Lee Smith Jul 28, 1983 
7059 Carol L. Vaclavicek Jul 28, 1983 
7113 William Ellis Albaugh Sep 15, 1983 
7197 Randall L. Augsburger Jan 26, 1984 
7282 Greg A. Hansen Jan 26, 1984 
7435 Julie Ann Wilson Jan 26, 1984 
7581 Donna Jean Dragon Jul 26, 1984 
7622 Phyllis Jean Ille Jul 26, 1984 
7858 Kimberly Ann Cherry Jan 31, 1985 
7871 Jim N. Briggs Jan 31, 1985 
7908 Richard Glynn Crow Jan 31, 1985 
8355 James Herbert Skidmore Jul 26, 1985 
8373 Janet Creekmore Swafford Jul 26, 1985 
8647 Lizbeth Susan Blair Jan 23, 1986 



 
 

10 
 
 

 406 
 407 
 408 
 409 
 410 
 411 
 412 
 413 
 414 
 415 
 416 
 417 
 418 
 419 
 420 
 421 
 422 
 423 
 424 
 425 
 426 
 427 
 428 
 429 
 430 
 431 

 432 
DECEASED REGISTRANTS:  433 
 434 
CPAs: 435 
 436 
 William Bush   11501  Issued January 30, 1992 437 
 James Coughlan  7905  Issued January 31, 1985 438 
 Richard McAvoy  10602  Issued November 16, 1989  439 
 David Sewell   1916  Issued August 6, 1966 440 
 441 
INACTIVE FIRMS:  442 
 443 
CPE Corporations:  444 
 445 
 Crouch, Slavin & Company, P.C. 446 
 Grissom and Associates, P.C. 447 
 448 
EXPERIENCE VERIFICATION APPLICATIONS APPROVED BY THE EXECUTIVE 449 
DIRECTOR:  450 
 451 

Landen Anderson 452 
Amanda Barkheimer 453 
Melea Barrick 454 
Andrea Lynn Barry 455 

8851 Kevin James Flanagan Jul 31, 1986 
9166 Rosaline Y. Feng Poe Jan 29, 1987 
9189 Gordon Keith Helm Jan 29, 1987 
9461 Crystal I. Phillips Jul 23, 1987 
9703 Dean Carter Hatch Jan 28, 1988 

10219 Juanita A. Gates Jan 26, 1989 
10365 Penelope Pentecost Barry Jul 27, 1989 
10414 Ronald Dee Flinn Jul 27, 1989 
10739 Linda Fadra Mitchell Jan 25, 1990 
11159 Donald G. Lamb Jan 31, 1991 
11410 Karen Smith Taylor Jul 25, 1991 
11502 Ramona S. Chambers Jan 30, 1992 
11794 Melissa Alene Graham Jul 28, 1992 
11968 Jean Towart Buchanan Jan 28, 1993 
12104 William Bruce Underwood Jan 28, 1993 
12393 Joseph A. Yielding Jul 30, 1993 
12492 Ann Marie Hallman Jan 21, 1994 
12713 Phyllis Ann Reigh Aug 1, 1994 
13953 Cheryl Ann Strain Aug 4, 1997 
14109 Edward Lee Rothermel Feb 2, 1998 
16198 Nathan Michael Rozman May 11, 2006 
16469 Mary Jo Brune Jun 27, 2008 
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Sanjiv Barve 456 
Justin Clay Bederka 457 
Kelsey Brown 458 
Matthew Robert Coakley 459 
Hayden Deberry 460 
Emily Dillard 461 
Kyle Gilmore 462 
Katie Michelle Griffin 463 
Paxson Bradley Hightower 464 
Cleve Jackson 465 
Julia Ann Jolly 466 
Maggie Lam 467 
Keondre Lawrence 468 
Jing Li 469 
Matthew Linscott 470 
Michael Kyle Lunn 471 
Jacob Daniel Meacham 472 
William Robinson 473 
Juraj Sekera 474 
April Sitton 475 
Mason Sixsmith 476 
Chase Dalton Talbert 477 
Marsela Treska 478 
Julissa Silvana Uriarte 479 
John Coleman Williamson 480 
Matthew James Woodward 481 
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RANDALL A. ROSS, CPA 
EXECUTIVE DIRECTOR 

STATE OF OKLAHOMA 
MEETING OF THE 

OKLAHOMA ACCOUNTANCY BOARD 
 

CONSENT AGENDA ITEM 2 

*2. Take official notice of the preliminary OAB financial statements for the month ending January 31, 
2021 

 

J. KEVIN STITT 
GOVERNOR 



Cash Basis

Revenues
Licenses, permits, and fees 140,900$              
Grants, refunds and reimbursement 2,545                     
Other 1,330                     

Total revenue 144,775$              

Expenditures
Personal services 82,776$                
Professional services 27,828                   
Travel 861                        
Administrative 10,601                   
Equipment -                              

Total expenditures 122,067$              

Revenue Over (Under) Expenditures 22,708$                

Other Financial Requirements
Transfers out to State General Fund (7,850)$                 

Change in Fund Balance 14,858$                

Fund Balance - Beginning 2,092,451$           

Fund Balance - Ending 2,107,309$           

Statement of Revenues, Expenditures, and Changes in Fund Balances
Month Ended January 31,2021

Oklahoma Accountancy Board



Modified Cash

ASSETS:
Cash and cash equivalents 3,056,495$              
Accounts receivable 44,575                      
Federal receivable 1,763                        
Fines receivables (net) 1,251                        
Accounts receivable - cost recovery 626                           
Prepaid assets 12,182                      
Capital assets, net of accumulated depreciation 1,891                        

Total Assets 3,118,783$              

DEFERRED OUTFLOWS OF RESOURCES
Deferred outflows-pension 99,701                      
Deferred outflows-OPEB 18,843                      
Total deferred outflows 118,544$                 

LIABILITIES AND FUND BALANCE:

Liabilities:
Accounts payable 19,180$                    
Unearned Revenue 919,364                    
Due to State 1,251                        
Compensated absences

Current 22,612                      
Non-current 52,761                      

Net Pension Liability 48,709                      
Net OPEB liability (asset) (14,217)                     
Total OPEB liability 36,726                      

Total liabilities 1,086,386$              

DEFERRED INFLOWS OF RESOURCES:
Deferred inflows-pension 26,159                      
Deferred inflows-OPEB 17,472                      
Total deferred inflows 43,631$                    

Fund Balance: 2,107,310$              

Total liabilities and fund balance 3,193,696$              

Balance Sheet
January 31, 2021

Oklahoma Accountancy Board



Modified Cash

3,056,495$            
44,575                    

Federal receivable 1,763                      
1,251                      

626                          
12,182                    

1,891                      
3,118,783$            

DEFERRED OUTFLOWS OF RESOURCES
Deferred outflows-pension 99,701                    
Deferred outflows-OPEB 18,843                    
Total deferred outflows 118,544                  

19,180$                  
919,364                  

1,251                      

22,612                    
52,761                    

Net Pension liability 48,709                    
Net OPEB liability (asset) (14,217)                   
Total OPEB liability 36,726                    

1,086,386$            

DEFERRED INFLOWS OF RESOURCES:
Deferred inflows-pension 26,159                    
Deferred inflows-OPEB 17,472                    
Total deferred inflows 43,631                    

1,891$                    
2,105,419              

2,107,310$            

Oklahoma Accountancy Board
Statement of Net Position

January 31, 2021

Compensated absences

Accounts receivable - cost recovery, net
Prepaid assets
Capital assets, net of accumulated depreciation

Total Assets

Unearned Revenue
Due to State

Accounts payable

Accounts receivable
Cash and cash equivalents

ASSETS:

LIABILITIES:

Fines receivable

Total net position

Current
Non-current

Total liabilities

NET POSITION:
Invested in capital assets
Unrestricted



Budget to Actual

Budgeted  FTE: 15.0
Average filled FTE: 11.0

21
Expenditure OBJ BWP ACTUAL FY-21 BUDGET NET

Category CODE CURRENT YTD BALANCE COMMITTED BALANCE

Salaries 511 511-21 698,922 55,832 394,071 304,851 0 304,851
Insurance 512 512-21 159,969 13,430 92,131 67,838 1,655 66,183

Retirement 513 513-21 168,083 13,515 94,354 73,729 0 73,729
Prof Svcs 515 515-21 3,325,410 27,617 136,546 3,188,864 240,388 2,948,476

Inter/Intra-Prof Svcs 519 519-21 1,500 210 631 869 1,369 (500)
Total Pers Svcs 4,353,884 110,604 717,733 3,636,151 243,413 3,392,739

Travel 521 521-21 28,305 341 791 27,514 0 27,514
Travel-Direct 522 522-21 8,450 520 1,029 7,421 0 7,421

Misc Adm Expense (Utilities) 531 531-21 99,460 3,652 37,760 61,700 56,460 5,240
Rent 532 532-21 73,200 5,753 42,081 31,119 23,587 7,532

Maint/Repair 533 533-21 1,500 279 442 1,058 15,908 (14,850)
Supplies/Mat 534 534-21 0 0 0 0 0 0

Production Expense 535 535-21 800 0 0 800 0 800
Office Expense 536 536-21 7,800 918 4,152 3,648 4,222 (574)

Office Furn/Equip 541 541-21 106,830 0 10,744 96,086 0 96,086
Library Equip & Resources 542 542-21 0 0 0 0 0 0

Incentive Awards 552 552-21 0 0 0 0 0 0
Approved Prog. Reimburse. 554 554-21 0 0 0 0 0 0

Merchandise For Resale 564 564-21 0 0 0 0 0 0
General Authority Order 601 601-21 0 0 0 0 29,534 (29,534)

Total Operating 326,345 11,463 96,999 229,346 129,711 99,635
Total Expenditures 4,680,229 122,067 814,732 3,865,497 373,124 3,492,373

FY-2021 Funding:
Revolving Fund 200 4,680,229 122,067 814,732 3,865,497 373,124 3,492,373

Total Funding 4,680,229 122,067 814,732 3,865,497 373,124 3,492,373

Prior obligation Funding: 20 200 472,301 -                    22,931 449,370 471,749 (22,379)
Grand Total 5,152,530 122,067 837,663 4,314,867 844,873 3,469,994

Oklahoma Accountancy Board
Budget Progess Report

January 31, 2021
FY-2021



CASH INFLOWS:

     Revolving Fund 136,925$               
     General Fund 7,850
     Clearing Account 250

Total Cash Inflows 145,025$               

CASH OUTFLOWS:

     Salaries & Benefits 82,776$                 

     Operating Expenditures 39,290

     Prior Year Obligations 0

Sub-Total 122,067

Fund Transfers 7,850

Total Cash Outflows 129,917$               

Cashflow Excess(Deficit) 15,108

Beginning Balance 3,041,387$            

Ending Balance 3,056,495$            

Oklahoma Accountancy Board
FY 2021 Monthly Cashflow Schedule

January 2021



Budget Ref 21

CASH INFLOWS: Fund Jul 2020 Aug 2020 Sep 2020 Oct 2020 Nov 2020 Dec 2020 Jan 2021 Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Total

Revolving Fund 200 140,258.50 129,792.33 122,207.64 118,902.50 115,658.40 57,075.15 136,925.12 0.00 0.00 0.00 0.00 0.00 820,819.64
General Fund 7,072.50 6,252.50 5,490.00 5,982.50 6,272.50 5,590.00 7,850.00 0.00 0.00 0.00 0.00 0.00 44,510.00

Total Cash Inflows 147,331.00 136,044.83 127,697.64 124,885.00 121,930.90 62,665.15 144,775.12 0.00 0.00 0.00 0.00 0.00 865,329.64

CASH OUTFLOWS:

     Salaries & Benefits 80,780.26 82,295.71 82,295.77 86,998.36 82,040.94 82,023.77 82,776.34 0.00 0.00 0.00 0.00 0.00 579,211.15

     Operating Expenditures 16,213.87 37,911.76 43,860.46 23,155.69 34,020.25 41,068.40 39,290.36 0.00 0.00 0.00 0.00 0.00 235,520.79

     Prior Year Obligations 18,578.82 4,351.80 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 22,930.62
Total Cash Outflows 115,572.95        124,559.27        126,156.23        110,154.05        116,061.19        123,092.17        122,066.70        -                      -                      -                      -                      -                      837,662.56

Transfer to General Fund 19X 7,072.50 6,252.50 5,490.00 5,982.50 6,272.50 5,590.00 7,850.00 0.00 0.00 0.00 0.00 0.00 44,510.00

Total Cash Outflows 122,645.45 130,811.77 131,646.23 116,136.55 122,333.69 128,682.17 129,916.70 0.00 0.00 0.00 0.00 0.00 882,172.56

Cashflow Excess(Deficit) 24,685.55 5,233.06 (3,948.59) 8,748.45 (402.79) (66,017.02) 14,858.42 0.00 0.00 0.00 0.00 0.00 (16,842.92)

Beginning Revolving Fund Balance 3,073,088.25 3,097,773.80 3,103,006.86 3,099,058.27 3,107,806.72 3,107,403.93 3,041,386.91 3,056,245.33 3,056,245.33 3,056,245.33 3,056,245.33 3,056,245.33 3,056,245.33

Ending Revolving Fund Balance 3,097,773.80    3,103,006.86    3,099,058.27    3,107,806.72    3,107,403.93    3,041,386.91    3,056,245.33    3,056,245.33    3,056,245.33    3,056,245.33    3,056,245.33    3,056,245.33    3,056,245.33    

Clearing Account Balance 250.00               250.00               250.00               250.00               250.00               250.00               250.00               250.00               250.00               250.00               250.00               250.00               250.00               

Ending Balance 3,098,023.80    3,103,256.86    3,099,308.27    3,108,056.72    3,107,653.93    3,041,636.91    3,056,495.33    3,056,495.33    3,056,495.33    3,056,495.33    3,056,495.33    3,056,495.33    3,056,495.33    

Oklahoma Accountancy Board
FY 2021 Cashflow Schedule

January 2021



Oklahoma Accountancy Board
FY2021 Revenue Graphs

Jan 2021
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201 N.W. 63rd Street, Suite 210, Oklahoma City, OK 73116 
Telephone (405) 521-2397 • Fax: (405) 521-3118 • email okaccybd@oab.ok.gov • www.OK.gov/oab 

RANDALL A. ROSS, CPA 
EXECUTIVE DIRECTOR 

STATE OF OKLAHOMA 
MEETING OF THE 

OKLAHOMA ACCOUNTANCY BOARD 
 

CONSENT AGENDA ITEM 3 

*3. Take official notice of the experience verification applications which have been approved by the 
Executive Director 

 

J. KEVIN STITT 
GOVERNOR 
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EXPERIENCE VERIFICATION ACTIVITY  

SINCE THE PREVIOUS BOARD MEETING 
 
 

Experience verification applications approved by the 
Executive Director as of February 19, 2021 

 
Dallas Barnes 
James Patrick Blasko 
Trent Lee Caldwell 
Erika Logan Fields 
Benjamin David Hnagsleben 
Ashley Isaac 
Kaitlin Michele Karcher 
James Philip Kuegler 
Christopher Wesley McCaslin 
Traves Dale McCorkle 
Ashley Victoria Moore 
Jessica Lynn O’Dell 
Christina Ann Shults 
Carole Annette Tear 



201 N.W. 63rd Street, Suite 210, Oklahoma City, OK 73116 
Telephone (405) 521-2397 • Fax: (405) 521-3118 • email okaccybd@oab.ok.gov • www.OK.gov/oab 

RANDALL A. ROSS, CPA 
EXECUTIVE DIRECTOR 

STATE OF OKLAHOMA 
MEETING OF THE 

OKLAHOMA ACCOUNTANCY BOARD 
 

CONSENT AGENDA ITEM 4 

*4. Approve the actions taken by the Executive Director on applications and registrations filed since 
the previous meeting 

 

J. KEVIN STITT 
GOVERNOR 
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OKLAHOMA ACCOUNTANCY BOARD REGISTRATION ACTIVITY  
SINCE THE PREVIOUS BOARD MEETING 

 
Actions Approved by the Executive Director 

As of February 17, 2021 
 

 
 
APPLICATIONS FOR TRANSFER OF EXAM CREDITS: 
 

Yan Lu 
 
APPLICATIONS FOR CERTIFICATION (Successful Candidates): 
 
 Alexandria Renee Kauffman 

Maggie Lam 
Jessica Lynn O’Dell 
Christina Arrowsmith Shults 
John Coleman Williamson 

  
CERTIFICATES SURRENDERED BY REGISTRANTS:  
 
CPAs: 

 
Surrendering CPA Certificate Due To CPE Requirements:   
 
 David Gresham  8539  Issued January 23, 1986 
 
No Longer Practicing in Oklahoma:    

 
Samuel Hodges  11335  Issued July 25, 1991 
Roger House   6615  Issued January 17, 1983  
Yue Yu   18558  Issued March 7, 2018 
 

No Longer Residing in Oklahoma:   
 
 Trent Pettus   16951  Issued November 19, 2010 
 
DECEASED REGISTRANTS:  
 
CPAs:    
  
 Robert Bell   7462  Issued January 26, 1984 
 Carole Matheson  1993  Issued August 5, 1967 
 
PAs:   
 
 Robert Duren  55  Issued June 24, 1968 
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OKLAHOMA ACCOUNTANCY BOARD REGISTRATION ACTIVITY  
SINCE THE PREVIOUS BOARD MEETING 

 
Actions Approved by the Executive Director 

As of February 11, 2021 
 

 
 
APPLICATIONS FOR CERTIFICATION (Successful Candidates): 
 
 Amanda Natasha Manuela Barkheimer 
 Melea Barrick 
 Matthew Robert Coakley 

Erika Logan Fields 
Ashley Flores 
Benjamin David Hangsleben 
Jing Li 
Ashley Victoria Moore 
Mason A. Sixsmith 
Carole Annette Tear 
Marsela Treska 

 Julissa Silvana Uriarte 
 Isaac Pandong Winters 
  
APPLICATIONS FOR RECIPROCAL CPA CERTIFICATES: 
  
 Kelly J. Klusman (Kansas) 
 
APPLICATIONS FOR REINSTATEMENT OF CPA CERTIFICATES: 
 
 Julie Ruef   16032 
 
INITIAL FIRM REGISTRATIONS OF PROFESSIONAL LIMITED LIABILITY 
PARTNERSHIPS: 
 
 Anders Minkler Huber & Helm LLP (Missouri)  
 
INITIAL FIRM REGISTRATIONS OF PROFESSIONAL LIMITED LIABILITY 
COMPANIES: 
 
 Airington & Associates, PLLC 
 GC Crouch Co, PLLC  
 
REINSTATEMENT OF CPA PROFESSIONAL LIMITED LIABILITY COMPANIES: 
 
 James A. Porter, III, CPA, PLLC 
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REINSTATEMENT OF CPA PROFESSIONAL CORPORATIONS: 
 
 Littleton Ruef & Associates PC 
 
CERTIFICATES SURRENDERED BY REGISTRANTS:  
 
CPAs: 

 
Surrendering CPA Certificate Due To CPE Requirements:   
 
 Gregory Ballard  11950  Issued January 28, 1993 
 John Bostick   14163  Issue August 3, 1998 
 Tao Sai-Lever  16473  Issued June 27, 2008 
 
No Longer Practicing in Oklahoma:    

  
Rodney Carroll  7894  Issued January 31, 1985 
Robert Clinton  4254  Issued January 23, 1978 
Todd Lisle   8593  Issued January 23, 1986 
Janet Shell   8856  Issued July 31, 1986 
 

No Longer Residing in Oklahoma:   
 
 Kimberly Chandler  10165  Issued January 26, 1989 
  
Retired:    
 
 Teri Chinn   8196  Issued July 26, 1985 
 Paul Martell   6957  Issued July 28, 1983 
 
DECEASED REGISTRANTS:  
 
CPAs:    
  
 Gary Fields   1903  Issued August 6, 1966 
 Robert Harmon  1948  Issued January 28, 1967 
 Larry Nelson   2743  Issued July 31, 1972 
 



201 N.W. 63rd Street, Suite 210, Oklahoma City, OK 73116 
Telephone (405) 521-2397 • Fax: (405) 521-3118 • email okaccybd@oab.ok.gov • www.OK.gov/oab 

RANDALL A. ROSS, CPA 
EXECUTIVE DIRECTOR 

STATE OF OKLAHOMA 
MEETING OF THE 

OKLAHOMA ACCOUNTANCY BOARD 
 

AGENDA ITEM 5 

*5. Discussion and possible action on Administrative Actions and recommendations and report 
from the Enforcement Committee [materials to be distributed prior to the meeting] – Byford 

 

J. KEVIN STITT 
GOVERNOR 
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RANDALL A. ROSS, CPA 
EXECUTIVE DIRECTOR 

STATE OF OKLAHOMA 
MEETING OF THE 

OKLAHOMA ACCOUNTANCY BOARD 
 

AGENDA ITEM 6 

*6. Discussion and possible action on Freddy Marie Rich’s request for a criminal history eligibility 
review in accordance with OAC 10:15-37-11(f) [confidential materials attached] – Taylor 

 

J. KEVIN STITT 
GOVERNOR 
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RANDALL A. ROSS, CPA 
EXECUTIVE DIRECTOR 

STATE OF OKLAHOMA 
MEETING OF THE 

OKLAHOMA ACCOUNTANCY BOARD 
 

AGENDA ITEM 7 

*7. Discussion and possible action on Roger Nayar’s request to reconsider work experience denial 
- Taylor 

 

J. KEVIN STITT 
GOVERNOR 



























































201 N.W. 63rd Street, Suite 210, Oklahoma City, OK 73116 
Telephone (405) 521-2397 • Fax: (405) 521-3118 • email okaccybd@oab.ok.gov • www.OK.gov/oab 

RANDALL A. ROSS, CPA 
EXECUTIVE DIRECTOR 

STATE OF OKLAHOMA 
MEETING OF THE 

OKLAHOMA ACCOUNTANCY BOARD 
 

AGENDA ITEM 8 

*8.  Presentation on the proposed pilot of remote proctoring of CPA Examination by Colleen K. 
Conrad, CPA, NASBA Executive VP and Chief Operating Officer 

 

J. KEVIN STITT 
GOVERNOR 



 

 

National Association of State Boards of Accountancy 
______________________________________________________________________________ 

♦ 150 Fourth Avenue, North ♦ Suite 700 ♦ Nashville, TN  37219-2417 ♦ Tel 615.880-4207 ♦ Fax 615.880.4207 ♦ www.nasba.org ♦ 

 
 
February 9, 2021 
 
 
Re: Acceptance of Scores from Proposed Remote Testing Pilot   
 
 
Dear Accountancy Board Chairs and Executive Directors:  
 
This letter is in follow-up and reference to the white paper entitled Proposed Pilot of Remote 
Proctoring of CPA Examination: Update and FAQs for Boards of Accountancy (White Paper) 
distributed via email to all board of accountancy members and executive directors on January 21, 
2021 by NASBA on behalf of NASBA, AICPA and Prometric (NAP). 
 
In the White Paper, it was noted that NASBA and AICPA leadership stand firm in their 
recommendation to proceed with a small-scale, short timeframe and tightly defined pilot of 
remote proctoring of the Uniform CPA Examination using Prometric’s ProProctor tool.   The 
details and reasoning for the pilot are outlined extensively in the White Paper.  We believe it is 
prudent to perform this small-scale live test of CPA Examination remote proctoring before it 
may be needed for true emergency use. 
 
The NAP organizations will not allow the pilot to proceed nor ultimately recommend 
consideration of using ProProctor for emergency use without first satisfactorily concluding that 
any and all pertinent risks have been appropriately mitigated.  As outlined in the White Paper, 
results of the pilot will be shared with the accountancy boards for review and consideration.  
Depending on such results, further recommendations might be made for additional pilot phase(s), 
as needed.   
 
The AICPA and its Psychometric Oversight Committee (POC) affirm that advisory scores 
attributable to candidates who would participate in the pilot should be considered uniform to 
those of candidates testing in a test center.  The same content and skills, as outlined in the 
Uniform CPA Exam Blueprint, will be tested whether the Exam is administered in a Prometric 
Test Center or via ProProctor.  NASBA and the AICPA believe the scores from the small 
number of candidates who volunteer to take part in the pilot should be accepted by accountancy 
boards as valid for licensure, as permitted by jurisdiction law and board rules. 
 
NASBA asks that your board please let us know as soon as possible if your jurisdiction has legal 
authority to not accept what the AICPA has determined to be valid Uniform CPA Exam advisory 
scores and plans to exercise that authority.  Our desire is that all boards will accept such scores 
solely for the pilot, so that we may maintain consistency and uniformity among jurisdictions.   
 

 

http://www.nasba.org/


 
Boards of Accountancy  Page 2 of 2 
February 9, 2021 
 
 
The proposed pilot is currently anticipated to be later in the second quarter of 2021.  In order to 
appropriately plan and schedule, we would like to have your response by April 30, 2021 at the 
latest, but would appreciate if it could be provided sooner.  Multiple jurisdictions have already 
proactively affirmed their willingness to accept scores of candidates from the pilot and have also 
agreed to allow their candidates to volunteer for the pilot, if invited. 
 
We remain available to schedule individual meetings or attend board meetings to discuss and 
answer questions regarding the remote testing concept and specifically the pilot.  Please contact 
me at cconrad@nasba.org or (615) 880-4207, if you have any questions or would like to 
schedule a meeting. 

*    *    * 

Thank you for your response to this letter, as warranted.  NASBA, AICPA and Prometric remain 
committed to ongoing updates on the status of this project and ensuring your questions are 
addressed.  We will be updating and supplementing the frequently asked questions that were 
included in the White Paper on a periodic basis.  
 
Very truly yours, 

      
Colleen K. Conrad, CPA    
Executive Vice President and COO     
 
cc:   Michael A. Decker, AICPA, VP Examinations 

Samantha Sappington, Prometric, Director, Strategic Accounts 
 

mailto:cconrad@nasba.org
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1 Executive Summary 
 1.1      Executive Summary 
  
  
The purpose of this paper is to provide board of accountancy members and staff with a document 
outlining additional details regarding a proposed remote testing pilot exercise for the CPA Exam 
(RT PILOT); summarize identified risks and proposed mitigations specific to remote testing; and 
answer many frequently asked questions posed by board of accountancy members and staff during 
recent meetings and webcasts. 
  
This paper will be followed in January 2021 by a letter to the board of accountancy chairs and 
executive directors requesting direction regarding the acceptance of CPA Exam scores for the 
small number of candidates who would volunteer to test remotely as part of the RT PILOT in pre-
selected jurisdictions. 
  
Background 
  
In 20Q2, the world, including the administration of the Uniform CPA Examination (CPA Exam), 
was significantly impacted by the Covid-19 pandemic.  Prometric closed its test centers in North 
America and beyond for an extended period and 26,000 CPA candidate appointments were 
cancelled.  Many were rescheduled upon reopening of test centers, but over many months.  Some 
candidates have not yet rescheduled their appointments.  Are they taking advantage of the extended 
notice to schedule (NTS) periods and credit extensions, or have some of them dropped out of the 
CPA pipeline?  It remains too early to tell.  Since July 2020, Prometric has been open at nearly 
100% available capacity; however, Prometric continues to operate with less than 70% test center 
occupancy. 
  
All jurisdictions responded to the pandemic by providing scheduling and credit extensions to 
candidates; blanket extensions for all in early months of the crisis and generally now on a case-by-
case basis.  One jurisdiction even had an executive order requiring that all licensing boards grant 
provisional licenses without examination until tests once again became available.  Some states 
tried to pass legislation that would make it legal to practice without credentials or a license, since 
candidates could not complete testing and secure that credential or license.  The uncontrollable 
reaction of state legislatures and executive orders lend further urgency and necessity to have a 
remote solution at the ready for emergency use if test centers are closed. 
  
In March 2020, when the test centers were closed, NASBA and AICPA executive leadership 
decided it was prudent to investigate the possibility of remote proctoring of the CPA Exam as a 
contingency and back-up solution if, and when, test centers must again close for any significant 
period.  Since then, NASBA-AICPA-Prometric (NAP) have been working together to evaluate 
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and plan for the possibility of ensuring the availability of potential future remote testing of the 
CPA Exam for emergency use.  Our joint teams of technology, operations, legal, data privacy, 
cybersecurity and other experts have been progressing in their efforts to prepare for the possibility 
of remote testing, while at the same time assessing risk and focusing on mitigation strategies. 
  
NASBA and AICPA believe a RT PILOT, as proposed, allows NAP to test, learn from, and 
reassess remote testing before the AICPA, NASBA, or the boards of accountancy would ever 
consider deploying remote testing at a larger scale for emergency use.  The hope is that NAP can 
complete a RT PILOT and work with the boards to then further assess the viability of remote 
testing before Prometric test centers must close in the future for any reason. 
  
NASBA and AICPA leadership stand firm in their recommendation to proceed with the logical 
and necessary step of a RT PILOT due to recent record-breaking spikes in the virus and resulting 
deaths, plus the uncertainty of vaccine efficacy for new strains and a protracted roll out of vaccines. 
  
A continual pipeline of newly licensed CPAs into the profession is vital to the continued protection 
of the public.  The ability to continue testing candidates and allowing them to progress on their 
journey to CPA licensure benefits the candidates, their employers, and the public. 
  
Status of Other Testing Programs 
  
It is important to note that many other professional credentials and licensing bodies are, like 
NASBA and AICPA, at minimum, exploring remote testing while others have already 
implemented remote testing.  Examples of licensing bodies which have already begun remote 
testing include: 
  

· National Council of Architectural Registration Boards (NCARB) 
· Council of Landscape Architecture Registration Boards (CLARB) 
· Financial Industry Regulatory Authority (FINRA) 
· Pharmacy Technician Certification Board (PTCB) 
· Medical Council of Canada (MCC) 
· Board of Pharmacy Specialties (BPS) 
  

In the accounting profession, the Global Accounting Alliance (GAA) is working with their 
constituents to share best practices as the following bodies are either exploring or have 
implemented remote testing: 
  

· Institute of Chartered Accountants of England and Wales (ICAEW) 
· Chartered Accountants of Ireland (CAI) 
· South African Institute of Chartered Accountants (SAICA) 
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· Institute of Chartered Accountants of Scotland (ICAS) 
· CPA Canada 

  
The Association of Test Publishers (ATP), and its membership bodies in testing, which include 
the AICPA, Prometric, and other testing bodies and vendors, are also sharing information, offering 
webinars, workshops, and sharing best practices on policies, procedures, and psychometric 
considerations.  NASBA and AICPA have also been in direct contact with other testing programs 
which have already implemented remote testing capability to learn from their efforts.  
  
  
2        Remote Testing Pilot Program (RT PILOT) 
 
Prior to reading the rest of this document, please familiarize yourself with the following user guide: 
https://www.prometric.com/sites/default/files/2020-04/PrometricProUserGuide_3.1_1.pdf 
  

2.1    Why is a RT PILOT Recommended? 
  
NASBA and AICPA agree that it is prudent to perform a small-scale live test of CPA Exam remote 
proctoring before it may be needed for true emergency use.  An emergency would not be the time 
to “try it out”.    
  
The recommended RT PILOT allows NAP to administer the Exam in a very limited fashion via 
remote testing, in true production environments, delivering reliable applicable scores to a small set 
of specifically selected Candidates in a restricted time period, with restricted Exam content, all 
while testing the NAP software, systems, interfaces, processes, and communications at a much-
reduced scale with acceptable levels of risk. This RT PILOT is vital to assessing the readiness and 
availability of the program for emergency use if Prometric Test Centers are closed, should the 
boards of accountancy decide to allow its use for its candidates. 
  
This live RT PILOT would only be conducted after (1) extensive user acceptance and internal 
candidate experience testing by NAP.  “Friends and Family” candidate experience testing by a 
small group including state board members and staff, ERB representatives and others will also 
occur.  In addition, the RT PILOT would not be allowed to proceed until technical systems are 
complete and tested and system security measures are fully in place and tested.  After this robust 
testing, the testing of actual candidates in a live environment becomes crucial because NAP needs 
to secure relevant and honest feedback from candidates with prior test-center experience, 
candidates trying to pass the Exam section, and ultimately, candidates that have a vested interest 
in a successful test administration. 
  

https://www.prometric.com/sites/default/files/2020-04/PrometricProUserGuide_3.1_1.pdf
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At the conclusion of the RT PILOT, NAP will report results of the PILOT to the accountancy 
boards for review and consideration.  Depending on such results, further recommendations might 
be made for additional pilot phase(s), as needed.  NAP will not recommend consideration of using 
ProProctor for emergency use when Prometric Test Centers are closed without first satisfactorily 
concluding that any and all risks have been appropriately mitigated.  NAP would never seek to 
administer the CPA Exam to candidates in any circumstances unless it was sufficiently secure, 
reliable, and psychometrically valid and fair.  
  

2.2    Will Taking the CPA Exam via the RT Pilot be Equivalent to Taking It in a Test 
Center? 

The AICPA’s Psychometric Oversight Committee (POC) discussed CPA Exam remote testing 
plans at its May and October 2020 meetings.  At the October 2020 meeting the POC expressed 
unanimous support for the approach being taken to engage in a RT PILOT so that the NAP and 
the accountancy boards will be prepared, should future conditions require broader remote testing. 
The POC was also very supportive of the plan to have remote testing reserved for only emergency 
purposes at this time, rather than launching initially on a broader scale. POC members did identify 
testing accommodations as a challenge for remote testing environments; therefore, given the 
limited nature and restrictions of the RT Pilot, test accommodations will not be provided for the 
RT Pilot. 

The POC affirms that the Uniform CPA Examination remains uniform whether it is administered 
in a Prometric Test Center or remotely via ProProctor.  The same content and skills are tested 
utilizing the Uniform CPA Examination Blueprint.  As such, scores from candidates testing as 
part of the RT PILOT should be considered uniform to those testing in test centers. 
  
NASBA and the AICPA believe that scores from the small number of candidates who volunteer 
to take part in the RT PILOT should be accepted by accountancy boards as valid for licensure, as 
permitted by jurisdiction law and board rules.  As noted earlier, a letter will be sent to all board 
chairs and executive directors confirming acceptance of such scores solely for RT PILOT 
candidates. 

2.3        How will the RT PILOT work? 
In order to maintain security, minimize risk, and provide adequate data for NAP review, the RT 
PILOT is anticipated to be defined as follows: 

· Candidates from several selected boards of accountancy (after board approval) may 
volunteer to take the CPA Exam as part of the RT PILOT 

·  No candidate will be required to participate in the RT PILOT.  It will be on a voluntary 
basis. 
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·  Candidates will consent in writing to their participation in the RT PILOT and all 
associated changes to their testing experience. 
·  Fees will be the same for testing remotely or in a test center. 
·  Only domestic candidates may participate (no candidates with international addresses). 
·  The RT PILOT will consist of 250-1,000 total sections tested. 
· Candidates may not be first-time test takers and therefore will be familiar with the testing 

process. 
·  The RT PILOT is anticipated to occur in 21Q2. 
·  All sections (AUD, FAR, REG, and BEC) will be available for testing. 
·  Candidates may take multiple sections during the RT PILOT.  As an example, they may 

take AUD and FAR remotely.   
·  Candidates will not be able to retest a failed section administered in the RT PILOT during 

the RT PILOT, though they will be able to retest by making an appointment in a 
Prometric Test Center. 

·  Should a Candidate not be able to complete their test administration of a section in the 
RT PILOT for any reason, they may not reschedule that section into the RT PILOT. 

·  Candidates requiring ADA test accommodations will not be tested in the RT PILOT. 
  
In addition: 

· The Exam sections delivered as part of the RT PILOT are production sections and are 
comparable (they all meet the same test specifications) to the sections delivered in a 
Prometric Test Center. 

· At a general level, the AICPA will compare the RT PILOT Candidates performance 
(scores, timing, etc.) to the performance of Prometric Test Center candidates.  A direct 
comparison between remote testing and test center testing may not be made as the 
volumes are quite different. 

· The AICPA is proposing the specific timeline and RT PILOT requirements to minimize 
any negative impact on the CPA Exam item bank. 

· Prometric has confirmed that they have more than adequate ProProctor and system 
capacity to support the RT PILOT. 

  
NAP will remain diligent in its rigorous oversight of the remote testing systems and will report out 
to the accountancy boards the results of the RT PILOT.  RT PILOT candidates are already familiar 
with testing protocols and potentially have more to lose should they be found cheating or stealing 
content.  Should a Prometric Proctor see anything suspicious or in violation of any rules, the 
Prometric Proctor can interrupt, question, and terminate a Candidate testing remotely at any time.  
A candidate may be asked to scan the room at any time with their camera.  Should a rare cheating 
or security incident occur, NAP is prepared, as it always is, to provide the state boards with the 
necessary background information. 
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Note that the AICPA produces approximately 12-18 statistically equivalent forms of each of the 
four sections (AUD, REG, BEC, FAR) for each quarter, and there are two versions of each form.  
For the RT PILOT, a small number of versions for each of the four sections will ONLY be 
administered to candidates in the RT PILOT.  These versions are applicable for scoring and 
licensing.  Using these versions for only RT PILOT allows AICPA to maximize security and 
minimize risk to the RT PILOT. 
  
Numerous network and security practices are in place by the AICPA Exams Team, in the 
transmission of the software and the Exam to Prometric, and in the transmission by Prometric to 
the test centers.  Similar system and network practices are in place between the AICPA, Prometric, 
and the Candidate’s system to protect the Exam and its software and to ensure a secure 
administration. 
  
The RT PILOT allows NAP to administer the Exam via remote testing, in true production 
environments, delivering reliable applicable scores to Candidates, all while testing the NAP 
software, systems, interfaces, processes, and communications all at a much-reduced scale with 
acceptable levels of risk. Note that NAP is hopeful that one pilot administration will be adequate; 
however, a second or third may be warranted. 
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Attachment A 

RISKS AND MITIGATIONS HIGH-LEVEL SUMMARY 
  

Category Risk or Concern Mitigation / Status 

Testing 
Accommodations 

Uniform testing 
availability for special 
accommodation 
candidates 

·  ADA candidates will not be included in the 
RT PILOT. 

·  ADA testing accommodations must be 
supported prior to approving remote testing 
for emergency use, or any other use. 

·  NAP continues to develop their plans and 
solutions for supporting fully ADA compliant 
test accommodations. 

Board and Exam 
Uniformity 

Will it still be a 
uniform Exam if some 
candidates test 
remotely and others in 
test centers? 

·  Regardless of location, the Exam tests the 
same content and skills following the 
Blueprint. 

·  Only slight differences exist in the software 
and the administration. 

·  The Psychometric Oversight Committee has 
deemed the CPA Exam given via the RT 
PILOT to be comparable and fair. 

·  The check-in and proctoring processes are 
substantially similar to that in test centers, 
though not exactly the same 
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  Transferability / 
reciprocity of scores 
obtained by remote 
testing between 
jurisdictions 

·  The request will be for all boards to accept 
scores of a small number of exam candidates 
in a few jurisdictions solely for RT PILOT 
purposes 

·  A full report regarding the RT PILOT will 
be provided to the boards before seeking final 
approval to use remote proctoring for 
emergency use only on a go forward basis. 

  Need for jurisdictions 
to change their statutes 
or rules to allow for 
remote testing 

·  No statute changes appears to be required. 

·  A small number of jurisdictions have 
specific reference to Prometric Test Centers 
in their rules.  This might possibly need to be 
addressed, pending board legal review. 

  Definition of 
“emergency” or “other 
purpose” 

·  An “Emergency Purpose” definition is not 
required for the RT PILOT. 

·  NAP continues to refine its “Emergency 
Purpose” definition.  It will be reviewed with 
the NASBA CBT Administration Committee 
for approval, in consultation with the 
Executive Director Committee, and other 
constituents before remote testing would be 
more widely administered. 

·  It is anticipated that the definition of 
Emergency will be predicated on extensive 
and lengthy test center shutdowns due to 
government mandates or force majeure 
situations. 
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Costs to Candidates Increased Exam cost to 
candidate ·  Candidates will be charged the same fee for 

remote testing as they are charged for testing 
in test centers. 

·  Implementing the software changes to 
support remote testing are not projected to 
require increased costs to the candidates. 

Testing Experience Equipment, internet 
access and capacity ·  System requirements (computer / laptop 

setup / webcam / keyboard / mouse / monitor 
/ internet speed / internet connection type) 
will be clearly delineated and available to 
potential candidates. 

·  All candidates must meet these 
requirements. 

·  A system readiness check will be available 
for advance testing by the candidates.  The 
ProProctor System Check ensures that a 
candidate’s system meets the minimum 
standards for remote testing via ProProctor.  
CPA Exam-specific system requirements in 
excess of the ProProctor minimum standards 
will be communicated to prospective 
candidates. 

  Reliant on internet 
connectivity – web-
based driver 

·  Remote testing requires a stable internet 
connection for the candidate.  

·  The candidate’s connection is tested prior to 
starting the Exam and any lengthy disconnect 
will abort the Exam administration. 
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  Testing environment 
·  Prometric has clear and strict policies 
regarding acceptable testing environments 
that candidates must meet for the duration 
of the Exam’s administration. 

·  Guidance will be provided on how to 
prepare one’s environment for testing. 

·  Readiness agents will guide candidates to 
rectify environment issues, when feasible 

  Candidates without 
internet access ·  During the RT PILOT, candidates may 

always choose to test in a test center. 

·  Candidates may select to test at their 
employer, college or university, friends or 
family homes, etc. 

·  NAP will continue to monitor other 
programs and case law. 

Test Security Access to other 
information on 
personal computer 

·  The candidate’s computer is locked down 
by the ProProctor system during the 
initialization process and the Candidate may 
not access anything on their computer. 
·  The NAP Cyber Team has a security risk 
assessment underway. 
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  Protection of content 
(item harvesting) For the RT PILOT: 

·  Candidates are repeat, experienced 
candidates. 

·   Limited Exam content is exposed. 

·  Short testing windows (approximately 3 
weeks). 

·   No remote repeat testing / continuous 
testing, though candidates can choose to 
retest in test centers. 

·   Exam content does not reside on the 
candidate’s computer. 

·  AICPA will deploy enhanced web 
monitoring to monitor for item sharing on 
social media and websites. 

  Preventing proxy 
testing ·  For the RT PILOT, candidates are repeat, 

experienced candidates. 

·  Government-issued ID required and 
reviewed against the NTS, the same process 
as in test centers. 

·  Candidate photos are captured and retained 
at test centers and for remote testing. 

·  Fingerprints are not captured with remote 
testing.  Note that fingerprints are not 
currently being captured in test centers due to 
Covid-19 restrictions. 
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  Cheating during test 
administration ·  Candidates are always monitored by a 

Prometric Proctor from check-in to 
completion of the Exam. 

·  A Proctor may interrupt the Exam 
administration and require a 360° camera 
scan at any time. 

·  A Proctor may interrupt and potentially 
terminate any Exam administration if the 
irregularity cannot be addressed and a secure 
administration verified. 

·  The entire Exam administration is video 
and audio recorded for real-time and post-
Exam review, as needed.  The same process 
as in a test center. 

·  Prometric uses AI and other tools to watch 
for anomalies. 

·  An extensive check-in process is required 
after each allowed break. 

·  Unscheduled breaks (while a testlet is in 
process) could cause termination of a testing 
event. 

Board Oversight Availability of secret 
shopping by boards and 
Examination Review 
Board (ERB) 

Board members, executive directors, and 
other constituents including the ERB can 
work with NASBA to schedule remote 
testing “secret shops”. 

  Availability of videos 
of testing 
administrations for 
Board review 

Video and audio can be reviewed by internal 
Prometric resources and the results made 
available to NASBA, on behalf of any 
accountancy board.  As in test centers, video 
and audio recording of testing events will be 
available for NASBA and Board review, as 
necessary. 
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  Consistent policies and 
procedures 

NAP is currently reviewing all remote testing 
policies and procedures and NASBA’s CBT 
Administration Committee, in consultation 
with the Executive Directors Committee, will 
review policies and procedures for fairness 
and workability before implementation. 

   



15 
 

Attachment B 

REMOTE TESTING FREQUENTLY ASKED QUESTIONS (FAQS) 
  
Note:  The following Frequently Asked Questions (FAQs) were gathered from accountancy 
board representatives during remote testing webcasts, NASBA Regional and Annual Meetings, 
state board meetings, and via correspondence from boards and board members. 

Candidate Preparation 
  
Q:  Will training videos or other materials be available for RT PILOT candidates?   
  
A:  The Prometric ProProctor User Guide will be available at:   
https://www.prometric.com/sites/default/files/2020-04/PrometricProUserGuide_3.1_1.pdf  
to explain the ProProctor process.  Additional information for candidates can be found on the 
Prometric website (https://www.prometric.com/proproctorcandidate) and ehelp 
(https://ehelp.prometric.com/proproctor/s/). 
 
NAP will also develop CPA Exam program-specific information for RT PILOT candidates.  
Candidates will provide written consent that they have reviewed and understand these materials 
and instructions.  If the decision is made to proceed with remote testing for emergency use, 
additional materials will be made available to have ready as needed. 
  
Q:  What system requirements will be necessary? 
  
A:  The ProProctor system minimum requirements are listed in the User Guide as follows: 

Laptop/PC Power source 
         20” to 28” HD monitor is required. 23” is ideal. 

Screen Resolution: 1920 x 1080 in >32-bit color Operating system (Windows 10 or higher 
/ MacOS 10.13 or higher) 

         Current version of Google Chrome web browser 
         Internet connection speed of 0.5 mbps or greater 
 Separate web cam with resolution of 640 x 480p or higher 
         Wi-FI connection with download speed of at least 0.5 mbps 
  
It is important to note that the remote administration of the CPA Exam may require additional 
CPA Exam-specific requirements (i.e., different download or upload speeds, HD 20 – 28” monitor, 
external camera, etc.)  All RT PILOT candidate requirements for sitting for the CPA Exam 

https://www.prometric.com/sites/default/files/2020-04/PrometricProUserGuide_3.1_1.pdfT
https://www.prometric.com/sites/default/files/2020-04/PrometricProUserGuide_3.1_1.pdf
https://www.prometric.com/proproctorcandidate
https://ehelp.prometric.com/proproctor/s/
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remotely will be communicated to the RT PILOT candidates.  NAP members are currently working 
together to define those specific requirements. 
  
Q:  Can test takers test their systems prior to the Exam? 
  
A:  RT PILOT candidates will be urged to verify that their hardware and systems meet the 
minimum system requirements before volunteering to participate in the RT PILOT.  Candidates 
will be provided with all requirements, as well as a systems check tool, well in advance of the 
RT PILOT in order to ascertain their viability for remote testing. Candidates who do not meet the 
minimum hardware, system or environmental requirements as self-determined in advance or on 
the test day will not be permitted to participate in the RT PILOT.  
  
Q:  Will there be a verification of “minimum system requirements” prior to the test session?   
  
A:  Yes, on test day at the commencement of the RT PILOT candidate’s scheduled appointment, 
the candidate will run the Prometric System Readiness Check to ensure their system meets 
minimum requirements. 
  
Q:  What happens if someone does not meet the minimum system requirements during the 
check-in process? 
  
A:  The RT PILOT candidate will not be permitted to test remotely and will lose the appointment. 
Candidates’ appointments during the RT PILOT will not be rescheduled remotely for any reason.  
Candidates will be required to reschedule in a test center. 
  
Q:   Is there a checklist available for how candidates’ environments should look? And can 
candidates perform an environment check days before the Exam so they can be fully 
prepared the day of the Exam? 
  
A:  The environmental requirements are provided in the User Guide, including examples of 
acceptable and unacceptable environments.  The Readiness Agent will require the candidate to 
provide a 360-degree view of their environment upon check in prior to testing to ascertain its 
acceptability.  The Agent will work with the candidate to resolve issues to the extent possible. 
  
Q:  If someone does not pass an environment scan and can't quickly take corrective actions,  
will it affect their appointment if they cannot complete the Exam that exact day? 
  
A:  Should a RT PILOT candidate fail to meet the environmental requirements on test day, that 
candidate will not be permitted to test remotely and will lose the appointment.  Candidates’ 
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appointments during the RT PILOT will not be rescheduled remotely for any reason.  Candidates 
will be required to reschedule in a test center. 
  
 Q:  What if a candidate does not have an external camera available? 
  
A:  The candidate will not be able to participate in the RT PILOT unless they have adequate 
technology available. 
  
Q:  What about candidates living in areas with limited internet access, specifically no 
broadband? 
  
 A:  There are minimum internet connection speeds required to use ProProctor.  Such candidates 
could choose to volunteer for the RT PILOT by testing at their employer’s office or another 
location with adequate internet service.  Corporate computers can pose a challenge because of 
firewalls and added security included by the employer.  Candidates are referred to Prometric’s 
website for additional guidance regarding testing on a corporate computer.   
(https://ehelp.prometric.com/proproctor/s/article/PPL-TECH003-General-Instructions-for-
Corporate-Computers).  
  
Q:  Will testing times be based on proctor availability? 
  
A:  The RT Pilot candidates will be provided with a direct link to ProScheduler to schedule their 
remote testing appointments.  Prometric has sufficient online staff and proctors to support the RT 
PILOT. 
  
Q:  Can Prometric detect a weak WIFI signal at the outset that could later impact the test 
environment? 
  
The ProProctor system check will test the internet strength at the time of the check but it has no 
way to ascertain if it will maintain adequate strength throughout the test event.  It is the candidate’s 
responsibility to ensure adequate internet service is available. 
  
 
Candidate Testing 

Q:  What if a candidate must take an unscheduled break? 

A:  Any irregularities such as an unscheduled break will result in a Prometric Security Agent being 
engaged, and an incident report written.   Multiple or extended breaks may result in the Exam 
being terminated.  NAP members and the CBT Administration Committee will work together to 
define operational policies and procedures. 

https://ehelp.prometric.com/proproctor/s/article/PPL-TECH003-General-Instructions-for-Corporate-Computers
https://ehelp.prometric.com/proproctor/s/article/PPL-TECH003-General-Instructions-for-Corporate-Computers
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Q:  How is the risk of harm to candidate computers mitigated?  

  
A:  Prior to a remote testing event, the RT PILOT candidate will download the ProProctor 
application, an installed application.  The RT PILOT candidate will access the CPA Exam via the 
AICPA Remote Testing Driver which is a web application.  No Exam content will ever exist on 
the RT PILOT candidate’s computer.  
  
Q:  What happens if a candidate's laptop freezes or they lose connection during testing?  

A:  Similar to what occurs in a test center, the assigned proctor will attempt to resolve the issue 
with the candidate and allow the candidate to resume testing. 

Q:  Will it be possible for a test taker to use a 2nd computer (monitor)? 

A:  No, just like in a Prometric Test Center, RT PILOT candidates must use one monitor.  RT 
PILOT candidates may also not have multiple computers, split screens, docking stations, or any 
unknown wiring from their computer to unknown sources.  ProProctor locks down the candidate’s 
computer for the duration of the Exam, and the Exam will only display on the candidate’s primary 
monitor.  Any secondary monitors will be disabled and black.  If the Prometric Readiness Agent 
cannot confirm the security and environment of the RT PILOT candidate, the RT PILOT candidate 
will not be permitted to test remotely.  If the Readiness Check is unsuccessful, the RT PILOT 
candidate may not test. 
  
Q:  Does the candidate lose what they have answered if they must go through security 
checks after losing WiFi? 

A:  No, the candidate’s answers are saved as they are entered into the AICPA CPA Exam test 
driver.  

Q:  Is the candidate allowed to use hard copy scratch paper at their desk or must they use 
the digital scratch pad?  

A:  Subject to NAP approval in the final CPA Candidate ProProctor User Guide, RT PILOT 
candidates are not permitted to use scratch paper, books, or other papers.  Should a Prometric 
Proctor see these items, the RT PILOT candidate’s testing will be halted, a Prometric Security 
Agent engaged, and either the item will be removed, and a new security check completed, a Center 
Problem Report (CPR) created, or the remote testing will be terminated.  Candidates will be 
allowed to use digital tools provided with the ProProctor system. 
  
Q:  Can candidates ask for restroom breaks or are they built in during testing? 

A:  Similar to test center testing, candidates are permitted to take breaks in between testlets when 
live content is not accessible.  Unscheduled breaks are not permitted.  If unscheduled breaks 
occur, administration policies will be followed and termination of the testing event is possible. 
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Q:  Can the candidate wear earphones or a headset? 

A:  Subject to NAP approval in the final CPA Candidate ProProctor User Guide, RT PILOT 
candidates are not permitted to use wireless headsets, earphones, or have access to another device 
(phone, tablet, etc.).  Should a Prometric Proctor see these items, as will be described in the 
ProProctor Client Practice, the RT PILOT candidate’s testing will be halted, a Prometric Security 
Agent engaged, and either the item will be removed, and a new security check completed, a Center 
Problem Report (CPR) created, or the remote testing will be terminated. 
  
Q:  Could a candidate mute their microphone undetected? 

A:  The ProProctor system will not allow the microphone to be muted once the Exam is 
launched.  

Q:  Can remote screen sharing be detected? 

A:  Remote screen sharing will not be possible as the candidate’s computer will be locked down 
by the ProProctor system. 

Q:  Are VGA splitters checked for mirrored monitors? 

A:  RT PILOT candidates may not have multiple computers, multiple monitors, split screens, 
docking stations, or any unknown wiring from their computer to unknown source.  ProProctor 
locks down the candidate’s computer for the duration of the Exam and the Exam will only display 
on the candidate’s primary monitor.  Any secondary monitors will be disabled and black.  If the 
Prometric Readiness Agent cannot confirm the security and environment of the RT PILOT 
candidate, the RT PILOT candidate will not be permitted to test remotely.  If the Readiness Check 
is unsuccessful, the RT PILOT candidate may not test. 
  

Q:  What happens if a candidate receives an emergency phone call during their Exam that 
doesn't require them to terminate but must make other phone calls to deal with the 
situation? 

A:  RT PILOT candidates are expected to provide themselves with an uninterrupted and secure 
testing environment for the duration of the Exam.  Interruptions by children, adults, pets, phones, 
etc. will invoke a real-time review by the Prometric Proctor and the Prometric Security Agent and 
if the interruption continues or if the security of the computer and the environment cannot be 
verified, a CPR will be created, or the RT PILOT candidate’s testing will be terminated. 
  

Q:  How will you address environmental challenges in candidates' home settings, such as a 
TV on the wall, a closet in the room, windows, etc.? 

A:  Prometric Readiness Agents are trained to work with candidates to suggest solutions for 
environmental challenges, as feasible.  An example would be asking a candidate to cover a TV or 
bookcase with a sheet.  If the environmental challenge is insurmountable, the candidate will not 



20 
 

be allowed to proceed with testing.  During the RT PILOT, the candidate would then be required 
to reschedule in a Prometric Test Center and not be allowed to reschedule in the RT PILOT. 

Q:  May a candidate read questions out loud to themselves?  

A:  As in a Prometric Test Center, candidates are prohibited from talking aloud during testing.  
Should a Prometric Proctor observe this behavior, a Prometric Security Agent will engage, and a 
new security check completed.  If necessary, a Center Problem Report will be created and the 
remote testing will be terminated, if the issue persists.  
  
Q:  Is “100% live proctoring” an option? 

A:  Once a candidate commences the check in process, they will be under the observation of 
either a Readiness Agent, a Proctor or a Security Proctor for the entire Exam process.  As such, 
100% live proctoring will be a requirement of the RT PILOT. 

Q:  How does the readiness agent and security agent know that the candidate is who they 
say they are? 

A:  Similar to test center testing, RT PILOT candidates must present a government issued ID 
during the check-in process and before the Exam session commences.  After review by the 
Readiness Agent, the ID is available to both the Proctor and the Security Proctor for on hand 
review.  A RT PILOT candidate’s ID is rechecked after every interruption and break.  All test 
center and remote test agents are trained to watch for altered IDs. 
  

Q:  How can you ensure that others cannot see the screen of the candidate taking the test? 

A:  The Readiness agent is trained to ensure the testing environment is clear and free of clutter 
during the readiness check-in process.  The Proctor will continue to monitor the environment 
throughout the testing event both visually and audibly.  If any concern or anomaly is noted, the 
Security Proctor is engaged to more closely review any concerns. 

Q:  How can you ensure that some type of communication from a 3rd party does not 
happen during testing?  

A:  RT PILOT candidates are expected to provide themselves with an uninterrupted, quiet and 
secure testing environment for the duration of the Exam.  Interruptions by children, adults, pets, 
phones,other technology, etc. will invoke a real-time review by the Prometric Proctor and the 
Prometric Security Agent and if the interruption continues or if the security of the computer and 
the environment cannot be verified, a CPR will be created, or the RT PILOT candidate’s testing 
will be terminated. 
  

Q:  Will the proctor monitor only CPA candidates, or will this person be monitoring 
various exams simultaneously?  
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A:  As in a Prometric Test Center, Proctors monitor candidates for different examinations 
simultaneously, as assigned. 
  

Q:  If a proctor sees a shadow or other evidence of the possibility of someone else being in 
the room, can they require another camera scan? 

A:  Yes, RT PILOT candidates are always monitored by a Prometric Proctor.  Should a Prometric 
ProProctor notice any irregularity (ex. shadows, irregular RT PILOT candidate head or eye 
movement, irregular testing behavior, talking aloud, etc.) a Prometric Security Agent is also 
engaged.  Video of the testing event can be reviewed while the testing event continues. 
  

Q:  Will room checks occur during the Exam as is proposed to happen at the beginning?  

A:  Yes, a RT PILOT candidate’s environment may be checked after every interruption and break.  
A thorough re-check-in process occurs. 
  

Q:  Just in case the room scan missed something that could be used for cheating, will the 
proctor or software be monitoring the candidate's eye movements during the test?  

A:  Yes, RT PILOT candidates are always monitored by a Prometric Proctor.  Should a Prometric 
Proctor notice any irregularity (ex. shadows, irregular RT PILOT candidate head or eye movement, 
irregular testing behavior, talking aloud, etc.) a Prometric Security Agent is also engaged.  
Artificial intelligence is also used to assist in monitoring the candidate’s behavior for anomalies. 
  

Q:  Does the software track keystrokes? 

A:  The RT PILOT candidate’s keystrokes are not logged; however, the RT PILOT candidate’s 
workstation is locked down and only the Exam may be accessed. 
  
Q:  Is the system automatically detecting anomalies?  Or is that done manually by the 
proctor? 
  
A:  Both the proctor and the system detect anomalies. The system will detect and log anomalies. 
  
 
Testing Technology and Security 

Q:  Will facial recognition or other AI techniques be utilized through ProProctor? 
  
A:  Not at this time.  Prometric is planning to implement facial detection in the near future as a 
configurable setting. NAP can decide if they want to use facial detection as part of the CPA 
Exam testing or not.  
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Q:  Is Prometric operating on its own VPN while ProProctor is being used? 
  
A:  No 
  

Proctor Process 

Q:  What if a proctor’s or security agent's internet connection is lost during a testing 
event? 
  
A:  If a Readiness Agent, Proctor or Security Agent lost connection during a testing event, the 
session would roll to another available Readiness Agent, Proctor or Security Agent. 
  
Q:  Is there a process in place to monitor the activity of the proctor?  What if s/he walks 
away from the computer?  Does the proctor have to perform some type of "check-in" 
sporadically throughout their shift(s)? 
  
A:  Proctor performance is continuously monitored. All Proctors are in constant communication 
with their Team Leads (TLs) through Microsoft Teams, which includes alerting their TLs when 
taking and returning from breaks and any issues they are facing that may affect their work 
performance or candidate testing. 
  
Q:  If the proctor needs to take a break does he/she pass the monitored test takers to 
another proctor? 
  
A:  Yes 
  
Q:  When a proctor is following up/responding to chats and alerts for a specific candidate, 
are the other candidate tiles still in view? 
  
 A:  Yes.  The proctor can maximize the view of each candidate to more closely monitor their 
actions, but all other monitored candidates remain in view. 
  
Q:  Is there any oral communication between the readiness agent and the test taker or is it 
a one-way conversation or chat?      
  
A:  The Readiness Agent, Proctor and Security Proctor all have the ability to communicate orally 
back-and-forth with the candidate.  The Readiness Agent definitely communicates directly with 
the candidate during the check-in process.  The Proctor and Security Proctor only communicate 
to answer candidate questions or if deemed necessary otherwise. 
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Q:  How many candidates are assigned to each proctor?  
  
A:  Candidates are proctored 1:1 when being checked in by a Readiness Agent and also if a 
Security Proctor is called in to perform a security review.  During normal testing, the candidate 
to proctor ratio is 8:1, which is less than in a Prometric Test Center. 
  
  
Q:  Are all Proctors employees of Prometric? How many agents of each type do you plan 
on engaging over the first 6 - 12 months? What training will the agents receive? 
  
A:  All agents are trained and certified by Prometric, although they are employed by a third 
party.  Prometric is constantly monitoring capacity and adding Proctors to meet demand. 
  
  
ProProctor Usage and Capacity 
Q:  How many professions or clients of Prometric are currently using this technology? 
  
A:  Approximately 100 Prometric clients currently use ProProctor, but many others are assessing 
it for use as a result of the Covid pandemic. 
  
Q:  What is the capacity of Prometric to handle CPA profession candidates for the RT 
PILOT? 
  
A:  Prometric has added significant numbers of Readiness Agents, Proctors and Security Proctors 
as clients have shifted to the ProProctor system, and has confirmed it has adequate staff and 
system capacity to support the RT PILOT.  
  

Candidate Pricing / Cost 

Q:  Will candidates be charged a higher price for remote proctoring during the pilot than 
they are to test in a test center? 
  
A:  The testing fee will be the same for candidates whether they test in a test center or take part in 
the RT PILOT. 
  
Q:  If the pilot is successful, do you anticipate higher Exam prices due to the cost of 
developing and maintaining the remote proctoring solution for emergency use? 
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A:  It is expected that the RT PILOT candidate cost, as well as any future remote testing, will be 
the same price as a Prometric test center test administration.  Rather than providing a brick-and-
mortar test administration, NAP will be making significant software investments and Prometric 
will be providing live RT PILOT candidate oversight and proctoring during the Exam’s 
administration. 
  
The AICPA’s driver software is already web-based and implementing the modifications to support 
remote testing were allocated in the current 2020 AICPA software budget.  Implementing the 
remote testing feature set also further aligns the AICPA software to a potential shift by Prometric 
to a cloud-based test center deployment model and away from their current server workstation hub 
and spoke (client server) model. 
 

Legal Questions 
  
Q:  Are there legal questions regarding nexus or local law caused by inability to determine 
candidates’ physical location when they test, agree to non-disclosure agreement, etc.?  
  
A:  The informed consent signed by each candidate, as well as the state board, NASBA, Prometric 
and AICPA contracts address all jurisdictional, venue and choice of law issues.  The candidate’s 
physical location will be established as is legally sufficient and industry standard for any online 
transaction. 
  
Q:  Would accountancy boards have any liability and/or obligations in the event of a 
significant data breach? 
  
 A:  Consistent with Prometric Test Center test administration, the accountancy boards are not 
liable nor have any obligation regarding a data breach in the test center or in a remote testing 
administration. 
  
Q:  How is the remote testing location identified?  
  
A:  Once a RT PILOT candidate has been deemed eligible to test remotely, like a candidate 
traveling to any Prometric Test Center, the RT PILOT candidate may test in any location they 
desire (as long the physical location meets Prometric’s remote testing requirements).  The location 
of the RT PILOT candidate will not be verified, though the candidate will be required to attest to 
the location.  For the RT PILOT, only domestic candidates will be deemed eligible to test.  
However, if a RT PILOT candidate attempts to test with an IP address of a location that is not 
approved (e.g., China), the Exam software will not launch. 
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Uniform CPA Examination-Specific FAQs 

Q:  What impact will this have on the need for questions in the test bank?  
  
A:  The use of test questions in panels for the RT PILOT will have no direct impact on the need 
for additional questions in the item bank. 
  

Q:  When the Exam is presented how will Excel and the Authoritative Literature also be 
made available to the test taker? 

A:  In the RT PILOT, RT PILOT candidates will be provided with a web-based spreadsheet like 
Excel and the Authoritative Literature. 
  

Board of Accountancy-Specific FAQs 

Q:  Will the boards of accountancy need to change their statute or rules to allow for remote 
testing? 
  
A:  Each jurisdiction should review its statute and rules, but preliminary review of many board’s 
language indicates that most will require no law or rule change.  Several boards have specific 
reference to Prometric Test Centers which might require minor adjustment if a decision is made to 
proceed with utilizing remote testing in emergency situations after the results of the RT PILOT 
are shared and considered. 
  
Q:  Will boards of accountancy know if their candidates are part of the RT PILOT program? 
  
A:  NAP will seek consent from several accountancy boards to allow their candidates to participate 
in the RT PILOT.  As such, accountancy boards will have approved their candidates to volunteer 
for the RT PILOT. 
  
Q:  Will you be able to provide evidence if needed before an accountancy board 
administrative hearing to prove cheating? 
  
A:  As with cheating concerns in Prometric Test Centers, digital video recordings, Center Problem 
Reports (CPRs) and staff from NASBA, AICPA and Prometric will be available as needed for 
board of accountancy investigation purposes and hearings. 
  
Q:  How long does Prometric retain the video/process file? 
  
A:  As in the test centers, Prometric retains digital video files for 30 days. 
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Q:  How can accountancy boards be assured of security and integrity of Exam processes and 
reliability of Exam results? 
  
A:  The Examination Review Board (ERB) of NASBA will include the RT PILOT as part of its 
2021 annual review.  It is anticipated that the ERB will develop procedures, as deemed needed, to 
cover the RT PILOT program and will specifically review the RT PILOT efforts, incorporating it 
into its annual report regarding the reliability of the Exam for board of accountancy licensing 
purposes. 
  
Q:  With different content for pilot and no continuous testing can the candidates who pass 
the pilot be considered equal to regular candidates? 
  
A:  In the current testing schema, candidates do not all receive the same questions as there are 
multiple panels representing the CPA Exam in the field at any point in time.  The panels used in 
the RT PILOT will be equivalent to those in the test centers and will therefore absolutely be 
considered equally part of the Exam.  Scores resulting from the RT PILOT Exams should be 
accepted as such.  Though candidates will only be allowed to test each section once in the RT 
PILOT program, they will be allowed to retest in a test center, again, not resulting in any substantial 
difference in testing for candidates. 
  
Q:  If the planned "window" length for the RT PILOT is going to be a relatively short period, 
how does that impact the ability of a candidate to retest under the continuous testing model? 
  
A:  Since the planned testing window for the RT PILOT is three weeks or less, there will be no 
opportunity for participating candidates to retest remotely upon receipt of failing scores.  Such 
candidates could, however, choose to then schedule and retest in a test center. 
  
Q:  Will data from the RT PILOT be captured for review and analysis related to remote vs 
in-center testing and to identify any aberrations in results? 
  
A:  Metrics from the RT PILOT will be reviewed as part of the assessment of the effort.  Reports 
summarizing findings and recommendations will be shared with the boards of accountancy to 
allow further deliberation regarding consideration of the use of remote testing for emergency 
situations on a go forward basis. 
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Emergency Period 
  
Q:  How is the “emergency period” going to be defined?  
  
A:  The concept and definition of an “emergency period”, i.e. when, under what circumstances, 
and for how long remote testing would be available to affected Candidates is being drafted by 
NASBA and the AICPA, and will be reviewed and approved by the NASBA CBT Administration 
Committee and shared in advance with the accountancy boards before any future “emergency 
period” testing.  
  
  
Candidate Test Accommodations / ADA 

Q:  What is the plan for providing remote testing ADA test accommodations in the RT 
PILOT? 
  
A:  NAP acknowledges the requirement that ADA test accommodations must be provided in 
remote testing for emergency situations and it is currently working on a plan to address all legally 
required ADA test accommodations through remote testing should remote testing be approved for 
future emergency situations. 
  
As candidates may choose to test in Prometric Test Centers, ADA test accommodations will not 
be part of the initial proposed RT PILOT; therefore, no candidate requesting ADA test 
accommodations will be included in the initial RT PILOT.  
  
 
Other 

Q:  Test centers are open and operating.  Why is remote testing capability necessary? 
  
A:  Remote testing capability is not intended for when Prometric test centers are fully open.  Note 
that while Prometric test centers are largely open as of January 2021, test centers in some regions 
are once again operating at reduced capacity due to Covid-19 hot spots and physical distancing 
requirements.  Compounding numbers of people contracting the virus, hospital capacity 
challenges, and new strains of the virus entering the equation raise serious concerns that regional 
and state test center closures could still be on the horizon. 
  
Remote testing is targeted for times when test centers are largely shut down.  NAP would like to 
have the remote testing capability tested and ready to go should a future emergency warrant its 
implementation.  Without a successful RT PILOT, NAP will never be positioned to deploy remote 
testing. 
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Q:  What if all 55 jurisdictions do not accept RT PILOT scores as valid? 
  
A:  We hope that by providing a detailed description of the proposed RT PILOT and addressing 
the numerous excellent questions posed at recent webcasts and meetings, boards believe they 
have adequate information to agree to accept Exam scores from the small number of candidates 
who volunteer to test the system by testing remotely.   For all of the reasons expressed in this 
paper, we feel it is crucial to conduct the RT PILOT to assess the viability of providing remote 
testing as a contingency solution in emergency closures of Prometric Test Centers.  As noted, 
results of the RT PILOT will be brought back to the accountancy boards for further discussion 
before any other actions are taken. 

If several states elect to not accept scores from the RT PILOT, we will access the impact and 
decide next steps.  It is possible that RT PILOT volunteer candidates may be asked to sign an 
informed consent explaining that certain jurisdictions may not accept their scores. 
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Focus Questions - Q1 2021

Name

State (two letter code, example: TN)

Today's Date

After reviewing the report referenced below, does your Board require additional information from 
NASBA on remote testing and/or the pilot testing for this project?
On January 21 NASBA held a webinar on remote testing, as a potential response to future test 
center closures.  Limited pilot tests will take place in the months ahead.    A white paper “Proposed 
Pilot of Remote Proctoring of CPA Examination: Update and FAQs for Boards of Accountancy,” that 
included an appendix of frequently asked questions on remote testing, was also made available to 
the Boards on January 21.

Would your Board like additional information on the following (select all that apply):

Would your Board like a speaker to address their meeting on any of the following topics (select all 
that apply):

Please share your anticipated Board meeting calendar April through December of 2021. Please 
respond with TBD  if a meeting will be held but the date is still to be determined.
Include Month and dates for each meeting.

What is happening in your jurisdiction that is important for other State Boards and NASBA to 
know about?

Can NASBA be of any assistance to your Board at this time?

NASBA’s Board of Directors would appreciate as much input on the above questions as possible.  

Select or enter value

Select or enter value

Select or enter value

Yes

No
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Oklahoma Accountancy Board 
Executive Director’s Report 

January 2021 
 

 
• Legislative update 

o Rep. Wallace’s bill has come out of committee.  We have worked on this and support it.  
Hopefully it will pass and others will drop off of the board 

• Virtual meetings are now approved as you know. 

• Thentia is going pretty well.  Still have some issues 

• We have officially cancelled our April meeting at OKSWU and moved it to April of 2022. 

• We have cancelled our live May ceremony and will do a virtual ceremony 

• NASBA response to remote testing 

• Ten Year Service Award: 

o Heather Grable 

 
Expenditures made by the Executive Director between $2,500 and $5,000 since the 
preceding Board meeting:      
 

• BEP One – Feb 2021 rent/storage fee - $4,543.67 
 
Expenditures made by the Executive Director with approval of the Chair between $5,000 
and $10,000 since the preceding Board meeting: 
 

• OMES – Dec 2020 IT services/lease payments - $6,156.61 
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