
ϭϱϬϬ�EŽƌƚŚ�DĂŝŶ�ͼ�&ƌĞĚĞƌŝĐŬ͕�KŬůĂŚŽŵĂ�ϳϯϱϰϮ�ͼ�dĞůĞƉŚŽŶĞ�;ϱϴϬͿ�ϯϯϱͲϮϭϲϯ
ŚƚƚƉ͗ͬͬƚŝůůŵĂŶ͘ŚĞĂůƚŚ͘ŽŬ͘ŐŽǀ

&Žƌ�/ŵŵĞĚŝĂƚĞ�ZĞůĞĂƐĞ
�ŽŶƚĂĐƚ͗�ZŽƐĂůǇŶ�,Ăůů͕�>�Z�
ϱϴϬͲϯϭϴͲϵϰϯϳ
ϯͲϭϳͲϮϬ

0HGLFDO�3URYLGHUV�1HHG�2XU�+HOS

2XU�KHDOWK�FDUH�SURYLGHUV�DUH�DOUHDG\�VWUHWFKHG��DQG ZKHQ�WKH�UHVW�RI�XV�SDQLF��ZH�PDNH�LW�KDUGHU�
IRU�WKHP�WR�WDNH�FDUH�RI�WKRVH�ZKR�DUH�H[WUHPHO\�VLFN��:H�DOVR�XQQHFHVVDULO\� ULVN�H[SRVLQJ�DQG�
VSUHDGLQJ�&29,'����WR�RWKHUV��:H�QHHG�WR�PDNH�VXUH�RXU�KHDOWKFDUH�V\VWHP�FDQ�PHHW�WKH�QHHGV�
RI�WKRVH�ZKR�DUH�DW�KLJKHVW�ULVN�IRU�FRPSOLFDWLRQV� IURP�&29,'�����DQG�WKH�HDVLHVW�ZD\�WR�GR�WKDW�
LV�WR�XVH�FRPPRQ�VHQVH��,I�\RX�ZRXOGQ¶W�JR�WR�WKH�GRFWRU�IRU�WKHVH�V\PSWRPV�XQGHU�QRUPDO�
FLUFXPVWDQFHV�� SOHDVH�GRQ¶W�JR�QRZ�

.QRZ�\RXU�ULVN� ,I�\RX�DUH�XQGHU�WKH�DJH�RI����DQG�JHQHUDOO\�KHDOWK\��SOHDVH�GRQ¶W�UXQ�WR�WKH�
HPHUJHQF\�URRP�RU�XUJHQW�FDUH�GHPDQGLQJ�WHVWLQJ��7KHUH�DUH�SHRSOH�LQ�RXU�FRPPXQLW\�IRU�ZKRP�
&29,'����LV�WUXO\�HPHUJHQW��7KLV�LQFOXGHV�LQGLYLGXDOV�RYHU�WKH�DJH�RI�����WKRVH�ZLWK�XQGHUO\LQJ�
FKURQLF�FRQGLWLRQV��SUHJQDQW�ZRPHQ�DQG�RWKHUV�WKDW�VXIIHU�IURP�LPPXQR�FRPSURPLVHG�FRQGLWLRQV�

6WD\�KRPH� ,I�\RX�EHFRPH�V\PSWRPDWLF�� VWD\�KRPH��&29,'����LV�D�FROG�OLNH�YLUXV��VR�\RX�VKRXOG�
DSSURDFK�LW�WKH�VDPH�ZD\�\RX�DSSURDFK�D�FROG��*HW�VRPH�UHVW��GULQN�SOHQW\�RI�I OXLGV�DQG�LI�\RX�GRQ¶W�
VWDUW�IHHOLQJ�EHWWHU�LQ�D�IHZ�GD\V��FDOO�\RXU�SURYLGHU�DQG�GHWHUPLQH�WKH�EHVW�QH[W�VWHSV�IRU�\RX�DQG�
\RXU�IDPLO\��,I�\RX�KDYH�IDPLO\�RU�IULHQGV�VKDULQJ�\RXU�VSDFH��WKH\�QHHG�WR�VWD\�KRPH�WRR��3OD\�VRPH�
ERDUG�JDPHV��JHW�\RXU�EHVW�JDPH�RI�FKDUDGHV�JRLQJ ��RU�MXVW�ZDWFK�PRYLHV��-XVW�GRQ¶W�WDNH�WKH�SDUW\�
WR�WKH�QHDUHVW�SL]]D�SODFH�RU�DUFDGH�

6WD\�&DOP�DQG�:DVK�<RXU�+DQGV�� 6D\�LW�ZLWK�XV��6WD\�FDOP��:DVK�\RXU�KDQGV��:H�NQRZ�WKH�
FRQVWDQW�PHGLD�DQG�QHZV�IHHGV�FRPLQJ�DFURVV�\RXU�VPDUWSKRQH�DUH�UDLVLQJ�\RXU�DQ[LHW\��,V�WKDW�D�
FRXJK�RU�VQHH]H�\RX�KHDUG�FRPLQJ�IURP�WKH�RIILFH�QH[W�WR�\RX"�3UDFWLFH�LVQ¶W�FDQFHOOHG��EXW�D�NLG�RQ�
WKH�WHDP�LV�KRPH�ZLWK�D�FROG��LV�LW�XQGLDJQRVHG�&29,'���"�:H�FDQQRW�VWUHVV�WKLV�HQRXJK�± LI �\RX�RU�
PHPEHUV�RI�\RXU�IDPLO\�DUH�H[SHULHQFLQJ FROG� RU�DOOHUJ\�OLNH�V\PSWRPV��SOHDVH�VWD\�KRPH��<RX�FDQ�
ILQG�DOPRVW�DQ\WKLQJ�RQ�WKH�LQWHUQHW�WR�VXSSRUW�\RXU�WKHRULHV�RI�VSUHDG�DQG�FRQWDLQPHQW��EXW�ZH�ZDQW�
WR�UHPLQG�\RX�± LW
V�LPSRUWDQW�WR�VWLFN�WR�WKH�IDFWV�

6WD\�+RPH� 7KLV�LV�QRW�D�W\SR��,W�LV�VR�LPSRUWDQW�WKDW�ZH�ZDQWHG�WR�UHSHDW�LW��6RFLDO�GLVWDQFLQJ�LV�QRW�
D�MRNH��RU�D�PHPH�RQ�VRFLDO�PHGLD��,W�UHDOO\�LV�WKH�HDVLHVW�ZD\�WR�KHOS�FRQWDLQ�WKH�VSUHDG��DQG�RQH�
WKDW�HDFK�RI�XV�FDQ�DGKHUH�WR�IRU�RXU�QHLJKERUV��IDPLO\�DQG�IULHQGV��:H�NQRZ�LWV�VSULQJ�EUHDN ��:H�
NQRZ�LW¶V�KDUG�WR�VWD\�KRPH�ZKHQ�\RX�KDYH�ZRUN�DQG�OLIH�DQG�UHVSRQVLELOLWLHV��EXW�ZH¶UH�DVNLQJ�\RX�
WR�WKLQN�DERXW�WKH�SHRSOH�\RX�ORYH��DQG�KRZ�LPSRUWDQW�LW�LV�WR�\RX�WKDW�WKH\�VWD\�KHDOWK\��+HOS�XV��
KHOS�\RX�


