
January 31, 2024, 1:00 PM – 2:00 PM 

LTC Provider Call
Nursing/Skilled Nursing 
Facilities & ICF/IID

If you see this screen, you are in the right place, but we have not yet started. 
We will begin shortly.

All lines are muted. Lines will be muted throughout the program.

Submit questions to LTC@health.ok.gov. 
(Questions in the online Q&A chat will be answered in the FAQ document, not on the call.)
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Quality Improvement Facilitators in Oklahoma:
●Micki Reyman, MS, RN (mreyman@telligen.com)
●Morgan Satterlee, LPN (msatterlee@telligen.com)
●Tamara Carter, RN (tcarter@telligen.com)
●Nikki Hale, RN (nhale@telligen.com)



Telligen Updates

• Telligen’s Infection Prevention and Control Resource Page:
https://www.telligenqiconnect.com/infectionpreventionandcontrol/

• Telligen’s Assessment Dashboard:
https://portal.telligenqiconnect.com/rdc/home/topicDriven_ua.jsp?topic=config%2Funauth%2Fasse
ssmentDashboard.xml&pageID=1

• Registration Preventing Harm and Risks of Opioid Overdose in LTC: What’s Your Role?
https://telligen.zoom.us/webinar/register/WN_aLHpldUwQg6GM4JbtsQ_Iw#/registration

• General Telligen QI Connect Website:
https://www.telligenqiconnect.com/
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https://telligen.zoom.us/webinar/register/WN_aLHpldUwQg6GM4JbtsQ_Iw#/registration
https://www.telligenqiconnect.com/


MDS Updates

Wednesday, January 31, 2024
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Diane Henry, RN
State RAI and OASIS Education Coordinator
Quality Improvement and Evaluation Service



MDS Training

• MDS Training: February 29th and March 1st

• Gordon-Cooper Shawnee

• Registration will be open approximately two weeks prior to training

• MDS Training webpage: https://oklahoma.gov/health/health-education/data-and-
statistics/quality-improvement-and-evaluation-service/minimum-data-set/training-
and-workshops.html

• Look for GovDelivery reminder for training and registration information

• May contact me at: (405) 426-8159 or MDShelp@health.ok.gov

https://oklahoma.gov/health/health-education/data-and-statistics/quality-improvement-and-evaluation-service/minimum-data-set/training-and-workshops.html
mailto:MDShelp@health.ok.gov


Form 283 Reminders
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Aletha Bigham
Complaint & Incident Coordinator
Long Term Care Service



Healthcare Associated 
Infections/Antibiotic 
Resistance Prevention 
Program Updates

January 31, 2024
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Rhonda McComas, BSN, RN
Lead Long Term Care Infection Preventionist
Infectious Disease Prevention and Response

Jeneene Kitz, BSN, RN, CIC
HAI/AR Prevention Program Manager
Infectious Disease Prevention and Response



NHSN COVID-19 
Reporting

Continue following CMS guidelines
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When to call 
Infectious Disease 

Prevention and Response 
(Acute Disease)
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What is Reportable?

https://oklahoma.gov/content/dam/ok/en/health/health2/aem-
documents/prevention-and-preparedness/acute-disease-
service/disease-information/disease-reporting/updated-
reportable-condition-poster.pdf
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Common Categories
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OSDH Viral View 
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• Viral view provides up to date 
surveillance data for Influenza, 
COVID, and RSV.

• Activity level, test positivity rates, 
hospitalizations, variant testing 
results, and wastewater.

https://oklahoma.gov/health/health-education/acute-disease-service/viral-view.html

https://oklahoma.gov/health/health-education/acute-disease-service/viral-view.html


Multidrug-Resistant Organisms (MDRO) 
Prevention, Containment, and Response
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Coordinated Public Health Response
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HAI/AR Program:
• Notification
• Telephone consultation
• Onsite Infection Control Assessment and Response (ICAR) Visit
• Screening of residents with possible exposure

Facility:
• Use of Contact precautions unless Enhanced Barrier Precautions consistently in place
• Adherence to proper hand hygiene and use of personal protective equipment (PPE)
• Frequent, meticulous cleaning/disinfecting practices of high touch environmental surfaces and 

shared equipment with EPA registered disinfectants.



Contact HAI/AR Program

HAI@health.ok.gov or call 405-426-8710

• All NHSN inquiries for technical support 
• General Infection Prevention questions
• Reporting COVID-19 outbreaks
• To request an on-site preventative Infection Control And Response 

(ICAR) visit
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mailto:HAI@health.ok.gov


Weather & Incident 
Reporting

Wednesday, January 31, 2024
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Shayla Spriggs, MSN, RN
Manager of Survey
Long Term Care Service



Reports to State and Federal Agencies

310:675-7-5.1. Reports to state and federal agencies
• (h) Reporting utility failures. The facility shall report to the Department utility failures of more than eight (8) 

hours. 

• (j) Reporting storm damage. The facility shall report to the Department storm damage resulting in relocation of 
a resident from a currently assigned room. 

• (k) Reporting fires. The facility shall report to the Department all accidental fires and fires not planned or 
supervised by facility staff occurring on the licensed real estate. 

• (l) Reports made following local emergency response. In lieu of making incident reports during an emergency 
response to a natural or man-made disaster, the facility may coordinate its communications, status reports and 
assistance requests through the local emergency response coordinator, and file a final report with the 
Department within ten (10) days after conclusion of the emergency response.
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General Comments

Wednesday, January 31, 2024

19

Latrina Frazier, Ph.D., MHA, RN 
Deputy Commissioner
Quality Assurance & Regulatory



LTC Health National 
Concern Areas
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Brenda Lankford, RN
Preventative Medical Consultant

Rae Belt, RN
Preventative Medical Consultant



LTC Health National Concern Areas
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Nurse Staffing

• F851 – Payroll Based Journal

• F725 – Sufficient Nurse Staffing

• F727 – RN 8 Hours/7 days/Week, Full Time DON
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Unnecessary Psychotropic Medication 
• F641 Accuracy of Assessments

• F658 – Services Provided Meet Professional Standards

• F758 – Free from Unnecessary Psychotropic Meds/PRN Use
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Facility-Initiated Discharge
• F622 – Transfer and Discharge Requirements

• F624 – Preparation for Safe, Orderly Transfer, Discharge

• F626 – Permitting Residents to Return to Facility
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The Q&A Session has begun

Please submit questions to LTC@health.ok.gov

Questions in the online Q&A chat will be answered in the FAQ document, not on the call.



Closing 
Comments
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