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NF/SNF and ICF/IID Provider Call Agenda
Wednesday, January 31, 2024
1:00 PM - 2:00 PM

Note: For details related to the agenda items, access the call recording, and review the call slides.

Welcome Beverly Clark
e Long Term Care (LTC) Services contacts: Phone number: 405.426.8200 Email: LTC@health.ok.gov
° Incidents/Form 283 Fax: 1-866-239-7553
e  Torequest emails from Gov.Delivery.com - email Diane Henry at DianeH@health.ok.gov or email LTC@health.ok.gov

Telligen QIN-QIO Update Morgan Satterlee
e  CMS COVID referrals
e Infection Prevention and Control Training Resources
o  Survey Completion Request: Telligen’s Assessment Dashboard link:
https://portal.telligengiconnect.com/rdc/home/topicDriven ua.jsp?topic=config%2Funauth%2FassessmentDashboard.xm|&pagelD=
1
o Infection Prevention and Control Resource page link: https://www.telligengiconnect.com/infectionpreventionandcontrol/
e Webinar: Preventing Harm and Risks of Opioid Overdose in LTC: What’s Your Role? Registration link:
https://telligen.zoom.us/webinar/register/WN alLHpldUwQg6GM4JbtsQ Iw#/registration
e  Forother Telligen events, webinars, trainings and tools: Telligen QI Connect Website link: https://www.telligengiconnect.com/

MDS Training Diane Henry
e MDS Training: February 29t and March 1st
o  Gordon-Cooper Shawnee
o  Registration will be open approximately two weeks prior to training
o MDS Training webpage: https://oklahoma.gov/health/health-education/data-and-statistics/quality-improvement-and-evaluation-
service/minimum-data-set/training-and-workshops.html
o  Look for GovDelivery reminder for training and registration information
o May contact Diane Henry at: (405) 426-8159 or MDShelp@health.ok.gov

Form 283 Reporting Aletha Bigham

e  Form 283 has been updated and can be located on the OSDH Long Term Care webpage under the Long Term Care Forms tab: Long Term
Care Forms (oklahoma.gov)

e  Please discard any previous versions of Form 283 and begin using the updated Form 283: direct link to updated Form 283:
https://oklahoma.gov/content/dam/ok/en/health/health2/aem-documents/protective-health/long-term-care-services/forms/Itc-form-
odh-283-fillable-incident-report-form.pdf

e  What s reportable

e  Five common mistakes when completing Form 285

Healthcare Associated Infections/Antibiotic Resistance Prevention Program (HAI/AR) Updates Jeneene Kitz

e  NHSN Data Reporting Requirements — continue to follow CMS guidance

e When to call Infectious Disease Prevention and Response (formerly Acute Disease)

e  What is reportable — Reportable Diseases/Conditions poster link: https://oklahoma.gov/content/dam/ok/en/health/health2/aem-
documents/prevention-and-preparedness/acute-disease-service/disease-information/disease-reporting/updated-reportable-condition-
poster.pdf

e Seasonal Respiratory llinesses — OK ViralView provides up to date surveillance data for Influenza, COVID, and RSV — Link
https://oklahoma.gov/health/health-education/acute-disease-service/viral-view.html

e  Awareness with Multi-Drug Resistant Organisms - Coordinated Public Health Response

e  HAI/AR Program contacts - HAl@health.ok.gov or call 405-426-8710 and ask to speak to the HAI/AR Program
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Incident Reporting (Form 283)

utility failures

e  storm damage

o fires

local emergency response to natural and man-made disasters

General Comments
e Importance of reporting utility failures, storm damage, fires and disasters for LTC reporting to CMS
e  CMS Requirements for LTC Services/Surveyors
o  Federal Monitoring Surveys of survey teams (CMS will review no less than 5% of surveys completed for NF/SNFs)
=  Resource and Support Surveys (RSS)
=  Focused Concern Surveys (FCS)
=  Comparative Surveys
e  Areas of Focused Concerns (next section) are specific items that CMS is closely reviewing
e Reach out to LTC with any questions or concerns you would like to discuss

Shayla Spriggs

Dr. LaTrina Frazier

CMS LTC Health National Concern Areas for Fiscal year 2024 and 2025 (Areas of Focus Concerns) Rae Belt/Brenda Lankford

e Nurse Staffing
o  F851: Payroll Based Journal
o  F725: Sufficient Nurse Staffing
o F727:RN 8 Hrs/7days/WK, Full Time DON
e Unnecessary Psychotropic Medications
o  F641: Accuracy of Assessments
o  F658: Services Provided Meet Professional Standards
o  F758: Free from Unnecessary Psychotropic Meds/PRN Use
e Facility-Initiated Discharge
o F622 Transfer and Discharge Requirements
o  F624: Preparation for Safe/ Orderly Transfer/Discharge
o  F626: Permitting Residents to Return to Facility

Next call to be announced
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