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Incident Reporting 

and 

Grievance/Complaints
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Incidents & Complaints
OSDH – Long Term Care 

Incident 
Reports
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Want FRI’s With That ?

FRI = Facility Reported Incident required by CMS
CMS only requires reporting of abuse, neglect, misappropriation and Injuries      

of Unknown Source allegations)

• F 608 :  Facility must ensure the reporting of crimes occurring in the facility to law 
enforcement entities and the state survey agency within two hours if serious
bodily injury results,  including reasonable suspicions of a crime against any 
resident.  If no serious bodily injury  is involved, the crime or allegation must be 
reported  to the same agencies within 24 hours.  All sexual abuse will be 
considered serious bodily injury, as are all reasonable suspicions of the same.

• F609:  Facility must ensure the reporting of allegations of abuse, neglect, 
misappropriation, and IUS within two hours to law enforcement and OSDH

• Federal requirements define injuries of unknown source as ‘source of the injury 
was not observed by any person or the source of the injury could not be explained 
by the resident AND the injury is suspicious because of the extent of the injury OR
the location of the injury OR the number of injuries at one point in time OR the 
incidence of injury over time’. 3

FRI = Facility Reported Incident required by CMS
CMS only requires reporting of abuse, neglect, misappropriation and 

Injuries of Unknown Source allegations)

• F 608 :  Facility must ensure the reporting of crimes
occurring in the facility to law enforcement entities 
and the state survey agency within two hours if 
serious bodily injury results,  including reasonable 
suspicions of a crime against any resident.  If no 
serious bodily injury  is involved, the crime or 
allegation must be reported  to the same agencies 
within 24 hours.  All sexual abuse will be considered 
serious bodily injury, as are all reasonable suspicions 
of the same.

• F609:  Facility must ensure the reporting of 
allegations of abuse, neglect, misappropriation, and 
IUS within two hours to law enforcement and OSDH
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State Reportables
310:675-7-5.1. Reports to state and federal 
agencies

• L612 Timeline for reporting. All reports to the 
Department shall be made within twenty-four (24) 
hours of the reportable incident unless otherwise 
noted. A follow-up report of the incident shall be 
submitted to the Department within five (5) 
Department business days after the incident. The 
final report shall be filed with the Department 
within ten (10) Department business days after the 
incident.
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State Reportables (cont.)

• L610 Reporting abuse, neglect or misappropriation. The 
facility shall report to the Department allegations and incidents 
of resident abuse, neglect or misappropriation of residents' 
property (CMS requires initial reporting within 2 hours if 
serious bodily injury results and final reporting within 5 days)
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State Reportables (cont.)
• L608 Reporting communicable diseases. The 

facility shall report communicable diseases and 
injuries as specified by the Department in OAC 
310:515 (relating to communicable disease and 
injury reporting).  (COVID-19 and Influenza)

• L609 Reporting certain deaths. The facility shall 
report deaths by unusual occurrence, such as 
accidental deaths or deaths other than by natural 
causes, and deaths that may be attributed to a 
medical device, according to applicable state and 
federal laws. The facility shall also report such 
deaths to the Department.
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State Reportables (cont.)

• L611 Reporting missing residents. The facility 
shall report missing residents to the 
Department after a search of the facility and 
facility grounds and a determination by the 
facility that the resident is missing. In addition, 
the facility shall make a report to local law 
enforcement agencies within two (2) hours if 
the resident is still missing.
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State Reportables (cont.)

• L670 Reporting utility failures. The facility shall report 
to the Department utility failures of more than eight 
(8) hours.

• L672 Reporting storm damage. The facility shall report 
to the Department storm damage resulting in 
relocation of a resident from a currently assigned 
room.

• L673 Reporting fires. The facility shall report to the 
Department all accidental fires and fires not planned or 
supervised by facility staff occurring on the licensed 
real estate.  (Is smoke fire?)
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Specific to COVID-19
• For all Residents and Staff
• Report COVID-19 positive 

or under investigation 
(tested for COVID-19 but 
results pending)

• Initial within 24 hours
• Check Communicable 

Disease Box
• Notify Acute Disease 

Services for initial 
outbreaks only
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What is not reportable ?
• Anything that is not described in the categories of the OSDH 

283!

• The OSDH 283 is a comprehensive list of all required reporting 
categories in Oklahoma, for both federal and state 
requirements.

• If you need to make your own category because nothing else 
fits, then it is not likely to be reportable.

• Approximately 20% of all report submissions are either not 
reportable, or contain insufficient information to identify 
them as reportable.

• When in doubt, ASK. OSDH LTC 405.426.8200 or email: 
LTC@health.ok.gov

• Reporting the unreportable does nothing to “protect” a 
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Licensure reporting requirements 

• Missing residents must be reported to the Department. 
If a resident is missing for more than two hours, law 
enforcement must also be notified if the resident is still 
missing at that time.

• For criminal acts or situations arising where a criminal 
intent is suspected,  local law enforcement must also 
be notified. If serious physical harm has occurred, the 
report must be made on an immediate basis by all 
licensed facilities. This is the state requirement only !

• Certified facilities must report to law enforcement 
within two hours. All sexual abuse is considered serious 
harm.

• If any question exists about criminal matters, contact  
local law enforcement !
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State Reporting Requirements
• Storm damage resulting in the relocation of residents from 

their assigned room. Facilities may report initial disaster 
damage to LERC, final still goes to OSDH.  Note alternative 
notification.

• Fires – all fires occurring on the licensed real estate.     Is 
smoke fire ?

• ALLEGATIONS and incidents of abuse, neglect, or 
misappropriation of resident property by a nurse aide or 
non-technical service worker must be reported using OSDH 
718 within 24 hours. 

• Serious injury = 2 hour notification.
17

THANK YOU

• Incident Fax #: 1-866-239-7553
• 405-426-8200 – Long Term Care

• For Complaints - (Press 1)
• 405-426-8181 – Complaint line

• Contact LTC@health.ok.gov with any 
questions
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