ALZHEIMER’S DEMENTIA

OR OTHER FORMS OF DEMENTIA

COMPLAINT PROCESS

If you believe that State or Federal regulations have been violated and you did not
receive a copy of the Alzheimer’s dementia disclosure form, you can file a complaint.

A complaint may be made by email or telephone. Here'’s how:

DISCLOSURE FORM

Any special care unit, program, or facility where care is provided for persons
with Alzheimer’s dementia or other forms of dementia, stating that such
persons or their representatives are to be given a copy of the disclosure form.
If the disclosure form is not provided, a complaint may be filed with the
Consumer Protection Unit of the Office of the Attorney General.

FILING A COMPLAINT

File a consumer complaint with the Office of Attorney
General by clicking or scanning the QR code to
download and complete the form.

Then save the completed form as a PDF and email
it to ConsumerProtection@oag.ok.gov with
“Complaint” in the subject line. Please attach any
relevant documentation to your email.

Office of the Attorney General consumer representatives can be reached at:
1-833-681-1895 or 405-681-1895
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