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PURSUANT TO THE ACTIONS DESCRIBED HEREIN, THE FOLLOWING RULES ARE 
CONSIDERED FINALLY ADOPTED AS SET FORTH IN 75 O.S., SECTIONS 250.3(7) AND 
308(E), WITH AN EFFECTIVE DATE OF SEPTEMBER 11, 2023: 
 

 
SUBCHAPTER 3.  VENDOR MANAGEMENT  

     
PART 1.  GENERAL PROVISIONS  

        
310:410-3-2. Definitions  

 The following words and terms, when used in this Subchapter, shall have the following meaning, 
unless the context clearly indicates otherwise: 

"Above 50% WIC Vendor" means a WIC retail vendor who expects to derive more than 50% 
of their annual food sales revenue from the redemption of WIC food benefits from all of the WIC 
Programs for which they are authorized. 

"Administrative warning" means a written notice which describes the nature of a violation to 
the WIC Program and a request for correction of the violation. 

"APL" means the Approved Products List. 
"Applicant" means the individual, partnership, limited partnership, unincorporated association, 

or corporation applying to be a WIC retail vendor, includes both Above 50% and Regular WIC 
Vendors. 

"Application" means the application forms and other required materials submitted by a business 
entity to notify the department that the business entity desires to become a WIC retail vendor. 

"Authorization" means the approval of an applicant who has met the WIC vendor criteria and 
has accepted a WIC vendor agreement as a WIC retail vendor. 

"Business entity" means the retail business which an applicant or authorized WIC vendor 
operates at a particular vendor site. 

"Commissioner" means the Commissioner of the Oklahoma State Department of Health or his 
designee. 

"Corporate officer" means the identity of the officer of a corporation as set forth in its articles 
of incorporation as filed with the secretary of state wherein such entity is incorporated. 

"Department" means the Oklahoma State Department of Health. 
"Department representative" or "Representative of the Department" means an employee or 

authorized agent of the department. 
"Food Benefits" means an electronic benefits transfer card (EBT) that document the specified 

supplemental WIC approved foods and the quantities of these foods for a specified period of time that 
have been prescribed for a WIC participant and is used to obtain supplemental WIC approved foods. 

"Grocery store" means a fixed and permanent retail store whose primary business is the sale of 
food. 

"Local agency" means a public or private, non-profit health or human services agency which 
provides health services, either directly or through an agreement, in accordance with the USDA WIC 
Regulations, or this Subchapter. 

"MAR" means the Maximum Allowable Reimbursement amount for WIC approved foods. 
"OAPA" means the Oklahoma Administrative Procedure Act. 

 
 

mailto:AudreyT@health.ok.gov


3 
 

"Oklahoma WIC retail food delivery system" means the system in which participants obtain 
WIC approved foods by processing a food benefit at a WIC retail vendor. 

"Participant" means authorized pregnant women, breast-feeding women, postpartum women, 
infants or children who are receiving supplemental WIC approved foods or food benefits under the 
WIC Program. 

"Participant requested delivery" means a participant requested delivery of WIC approved 
foods from a vendor to an address specified by the WIC participant or proxy. 

"Participant/vendor ratio" means the total number of WIC participants in a given region 
divided by the total number of WIC retail vendors in the same region. 

"Peer Group" means the classification of WIC retail vendors with regards to competitive 
pricing. 

"Pharmacy" means any store, shop, department, or other place at a fixed and permanent 
location, where drugs, medicines, or liquid foods prescribed by a physician licensed to practice 
medicine in all its branches, for an individual are dispensed, or sold or offered for sale at retail value. 

"Proxy" means a person who is authorized by the local agency and the WIC participant to accept 
and/or redeem food benefits on a participant's behalf. 

"Regular WIC Vendor" means any WIC retail vendor who has not been determined to be an 
Above 50% WIC Vendor. 

"Retail vendor price survey" means the current prices, reported to the department, by a vendor 
or a department representative as charges for WIC Approved Foods. 

"Store type" means the classification of WIC retail vendors by their gross retail sales per year. 
Up to 1.5 million dollars in sales is a type 1 vendor site; 1.5 million to 5 million dollars in sales is a 
type 2 vendor site; over 5 million dollars in sales is a type 3 vendor site. A commissary is a type 4 
vendor site and a pharmacy is a type 5 vendor site. An Above 50% vendor is a type 6 vendor site. 

"SNAP" means the Supplemental Nutrition Assistance Program, formerly "Food Stamp." 
"USDA" means the United States Department of Agriculture. 
"USDA WIC regulations" means the regulations of the United States Department of 

Agriculture, Food and Nutrition Service, Special Supplemental Food Program for Women, Infants, 
and Children. 7 CFR 246 (1990). 

"Vendor" or "WIC retail vendor" means the individual, partnership, limited partnership, 
unincorporated association, or corporation authorized by the department to accept food benefits and 
to provide supplemental food to WIC participants or proxies of WIC participants, includes both 
Above 50% and Regular Vendors. 

"Vendor number" means the number assigned to a vendor by the department for tracking food 
benefit redemptions. 

"Vendor site" means a fixed and permanent location, operating as a business entity, listed in the 
WIC vendor application, which has been authorized by the department for purposes of delivery of 
WIC approved foods to WIC participants or the proxy of a WIC participant. 

"WIC food list" means the published list of State of Oklahoma authorized WIC approved foods. 
"WIC approved foods" means those competitively priced foods which have been placed on the 

WIC food list, which have been determined by the department to be nutritionally qualified for the 
WIC Program in the state of Oklahoma. 

"WIC service chief director" means the person responsible for the implementation and 
administration of the WIC Program. 

"WIC vendor agreement" means an agreement signed by the WIC retail vendor and the 
department for the provision of WIC approved foods to participants. 

"Women, Infants and Children Nutrition Program" or "WIC" means the federal special 
supplemental food program for women, infants and children authorized by Section 17 of the Child 
Nutrition Act of 1966, as amended (42 U.S.C. 1786). 
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PART 3.  WIC VENDOR APPLICATION AND AUTHORIZATION PROCESS 
 

310:410-3-10. Participant distribution and number of vendors  
(a)    Upon receipt of the application, the department shall utilize participant/vendor ratios and shall 
consider participant needs within geographical locations to determine if the applicant meets the county 
participant/vendor ratio to be eligible for selection. 
(b)    The participant/vendor ratio shall be calculated for the counties within the state of Oklahoma to 
determine the need for WIC retail vendors within such counties. 

(1)    The counties will be divided into two classifications: 
(A)    Urban Counties - Counties that have towns/cities located within their boundaries with a 
population of or 20,000 or greater (per current Census Population). The following counties are 
considered urban counties: 

(i)    Canadian 
(ii)    Carter 
(iii)    Cleveland 
(iv)    Comanche 
(v)    Garfield 
(vi)    Jackson 
(vii)    Kay 
(viii)    Muskogee 
(ix)    Oklahoma 
(x)    Payne 
(xi)    Pottawatomie 
(xii)    Stephens 
(xiii)    Tulsa 
(xiv)    Washington 

(B)    Rural Counties - Counties that have towns/cities located within their boundaries with a 
population of less than 20,000 or consist of sparsely populated areas. All counties not listed in 
(A) of this paragraph as urban counties are considered rural counties. 

(2)    Participant/vendor ratios for the counties within Oklahoma shall be: 
(A)    Urban Counties - Greater than 200:1 
(B)    Rural Counties - Greater than 150:1 

(3)    If an applicant applies for WIC authorization in a county which exceeds the maximum 
participant/vendor ratio, the application shall be denied. An exception shall be granted when the 
applicant's charges to the department or shelf price, whichever is lower, for WIC approved foods 
are at least five percent (5%) below the department's statewide average cost, and the applicant 
agrees to maintain these charges to the department at such level during the period of authorization 
or until the distance is such participant's access is restricted or the county becomes unsaturated. 

 
310:410-3-12. Authorization criteria and procedures  
(a)    Only WIC retail vendors authorized by the department shall be eligible to accept food benefits or 
otherwise provide supplemental foods to WIC participants. Any applicant seeking authorization to 
become a WIC retail vendor has an obligation to meet the following criteria before authorization. In 
addition, any approved vendor has a continuing obligation to meet the below listed criteria during the 
period of authorization: 

(1)    The vendor site shall be located within the boundary lines of the state of Oklahoma. 
(2)    The vendor site shall have a fixed and permanent location. This site shall be the address 
indicated on the WIC vendor application and shall be the location where a WIC participant or proxy 
shall select WIC foods during business hours. 

(A)    This site shall not be at an address or within any building where food benefits are 
distributed to WIC participants without written agreement from the State, i.e., extenuating 
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circumstances, outreach, participant access, and/or rural areas. Provided, however, the 
Department retains the right to place a service location within the same building where food 
benefits are redeemed. 
(B)    The price charged to the WIC Program for WIC foods provided through participant 
requested delivery shall not exceed those prices charged to cash paying customers nor the 
prices posted at the vendor site. The vendor shall not charge for delivery of WIC foods. 

(3)    Each vendor site listed in the application shall have seventy percent (70%) or more gross 
receipts from the sale of products other than beer, hot foods and motor fuel. 
(4)    Authorization to participate in the USDA SNAP or any other federal food program is not a 
prerequisite for authorization as a WIC retail vendor. If, however, an applicant or vendor has been 
authorized to participate in the USDA SNAP or other federal food program, he shall not have been 
denied, suspended, disqualified, terminated, or assessed a civil money penalty during the two (2) 
years preceding application for authorization as a WIC retail vendor. 
(5)    Neither the applicant, vendor, nor any officers or officials shall have been involved in bribery 
as prohibited under Oklahoma Purchasing Act. 
(6)    Neither the applicant, vendor, its officers, directors, individual partners, nor their spouses or 
minor children who own more than seven and one-half percent (7 1/2%) ownership or beneficial 
interest in the business entity seeking authorization to participate in the WIC Program shall be 
employed by the state or county health departments directly or indirectly involved in the delivery 
or administration of WIC services. 
(7)    Neither the applicant, nor the vendor shall have been convicted of a misdemeanor involving 
fraud, misuse or theft of state or federal funds or of any felony. A certified copy of conviction may 
be offered and admitted into evidence as proof of such conviction. 
(8)    Neither the applicant, vendor, nor any owner of thirty percent (30%) or more ownership shall 
have been terminated from the WIC Program in the previous two (2) years. 
(9)    The applicant or vendor shall adhere to the provisions of the USDA WIC Regulations and 
this part. 

(b)    Applicants shall be authorized as WIC retail vendors based upon the following: 
(1)    An application and all supporting documents shall be properly completed and verified by the 
department. No application shall be deemed complete unless it includes all necessary supporting 
documents required by this part. 
(2)    The applicant's proposed vendor site may be initially inspected by the department. 

(A)    The department may conduct an initial inspection of the proposed vendor site after 
receipt of a completed application. Such inspection shall determine whether the applicant has 
the minimum quantities, sizes, and types of WIC foods and shall verify any business or 
financial information submitted by the applicant. 
(B)    If the inspection discloses that the applicant's proposed vendor site does not have the 
minimum quantities, sizes, or types of WIC foods necessary, or that business or financial 
information supplied by the applicant is erroneous, inaccurate, or insufficient, the department 
shall advise the applicant of the deficiencies and conduct another inspection of the vendor site. 
(C)    If the second inspection by the department discloses that the applicant's proposed vendor 
site does not meet the minimum quantities, sizes, and types of WIC foods or if business or 
financial information supplied by the applicant remains erroneous, inaccurate or insufficient, 
the application shall be denied. 

(3)    The minimum quantities, sizes, and types of WIC foods necessary at a vendor site are those 
specified in the WIC Vendor Agreement. A copy of this list shall be provided to each applicant and 
approved vendor. 
(4)    The department shall complete a retail vendor price survey of WIC foods during the initial 
inspection by collecting the lowest posted shelf prices for WIC foods. If the regular vendor 
applicant's prices are ten percent (10%) above the average prices in the same peer group for WIC 
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foods, the application shall be denied. If the above 50% WIC vendor applicant's prices are above 
the statewide average prices for WIC foods their required peer group prices, the application shall 
be denied. 
(5)    The applicant shall be notified by the department within sixty (60) calendar days, whether or 
not the inspection or the proposed vendor site, the business, the financial, or other information 
provided by the applicant meet the criteria set forth in this part. If the applicant meets such criteria, 
he shall be notified of approval to attend the initial retail vendor training course. 

 
                         PART 9.  WIC VENDOR COMPLIANCE AND SANCTIONS 
 
310:410-3-52. WIC vendor sanctions  
     Any Class A or B violation shall subject the vendor to reimburse the department for any overcharges, 
charges for items not received by WIC participants, and monies paid for products not authorized as WIC 
approved foods. 

(1)    Any Class A violation shall constitute grounds for disqualification of authorization to the WIC 
Program. If the department determines that disqualification of the vendor would result in inadequate 
participant access, the department shall impose a civil money penalty in lieu of disqualification. The 
length of each disqualification is listed below. 

(A)    Permanent disqualification: A vendor convicted of trafficking in food benefits or selling 
firearms, ammunition, explosives, or controlled substances (as defined in section 102 of 
Controlled Substances Act (21 U.S.C. 802) in exchange for food benefits. 
(B)    Six-year disqualification: 

(i)    One incidence of buying or selling food benefits for cash (trafficking); or 
(ii)    One incidence of selling firearms, ammunition, explosives, or controlled substances as 
defined in 21 U.S.C. 802, in exchange for food benefits. 

(C)    Three-year disqualification: 
(i)    One incidence of sale of alcohol or alcoholic beverages or tobacco products in exchange 
for food benefits; or 
(ii)    A pattern of claiming reimbursement for sale of an amount of a specific WIC food item 
which exceeds the store's documented inventory of that WIC food item for a specific period 
of time; or 
(iii)    A pattern of charging participants more for WIC food than non-WIC customers or 
charging participants more than the current shelf or agreement price; or 
(iv)    A pattern of receiving, transacting and/or redeeming food benefits outside of authorized 
channels, including the use of an unauthorized vendor and/or an unauthorized person; or 
(v)    A pattern of charging for WIC food not received by the participant, proxy, or 
department representatives; or 
(vi)    A pattern of providing credit or non-food items, other than alcohol, alcoholic 
beverages, tobacco products, cash, firearms, ammunition, explosives, or controlled substances 
as defined in 21 U.S.C. 802, in exchange for food benefits. 

(D)    One-year disqualification: A pattern of providing unauthorized food items in exchange for 
food benefits, including charging for supplemental foods provided in excess of those listed on the 
food benefit. 
(E)    Disqualification period equal to SNAP disqualification: 

(i)    Permanent disqualification, disqualification or suspension from participation in the 
USDA SNAP, or imposition of a civil money penalty by SNAP; 
(ii)    Such sanction shall not be subject to administrative or judicial review under the WIC 
program. 

(F)    Voluntary withdrawal or non-renewal of agreement: 
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(i)    The department shall not accept voluntary withdrawal of the vendor from the Program as 
an alternative to disqualification for violations listed in this section, but shall enter the 
disqualification on the record; or 
(ii)    The department shall not use non-renewal of the vendor agreement as an alternative to 
disqualification. 

(G)    Civil Money Penalty (For each violation subject to a mandatory sanction): 
(i) The department shall impose a Civil Money Penalty in lieu of WIC Program disqualification if 
such disqualification of the vendor would result in inadequate WIC participant access. The Civil 
Money Penalty is set forth in 7 CFR 246.12(l)(x)(C) and 7 CFR 3.91(b)(3)(v). 

(ii)    The civil money penalty shall not exceed $15,041 for each violation and shall not 
exceed $60,141 for a single investigation.  

(2)    Any Class B violation shall constitute grounds for the following sanctions: 
(A)    For the first Class B violation, the WIC retail vendor shall be given written notice of the 
violation and shall be given an administrative warning. 
(B)    For the second Class B violation committed within one (1) year of the first Class B 
violation, the vendor shall be subject to a fine assessment of five hundred dollars ($500). The 
vendor shall also be required to attend a compliance training workshop. 
(C)    The third Class B violation committed within two (2) years of the first Class B violation 
shall subject the vendor to a fine assessment of one thousand dollars ($1,000). 
(D)    The fourth Class B violation committed within two (2) years of the first Class B violation 
shall be grounds for termination of the vendor authorization, and a fine assessment of two 
thousand, five hundred dollars ($2,500). 

(3)    Any Class C violation shall constitute issuance of an administrative warning. Five (5) Class C 
violations within a one (1) year period shall be grounds for termination of the vendor authorization 
for a period of one (1) year. 
(4)    Second mandatory sanction, a vendor, who previously has been assessed a sanction for any of 
the violations listed in this part, receives another sanction for any of these violations, the department 
shall double the sanction. 
(5)    Third or subsequent mandatory sanction, a vendor, who previously has been assessed two or 
more sanctions for any of the violations in this part, receives another sanction for any of these 
violations, the department shall double the third sanction and all subsequent sanctions. The 
department shall not impose civil money penalties in lieu of disqualification for third or subsequent 
sanctions for violations listed in this part. 
(6)    The time period shall commence from the time the notice of violation, termination, or fine 
assessment is issued by the department. 
(7)    All fine assessments shall be paid by cashier certified check or money order in United States 
currency. 


