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Community Corrections/Probation and Parole 
Reporting Process for Critical/Serious Incidents 

District Facility/Regional Sub Office 
(Facility Administrator/Regional Supervisor or Duty 

Officer) 

Chief Administrator/ Administrator of 
Community Corrections and Contract 

Services 

Agency Director 

Critical/serious incident is defined as a riot, major disturbance, hostage situation, 
assault/battery of staff resulting in serious bodily injury, non-natural death or serious injury 
of offender, all escapes from community corrections centers or halfway houses and any 
incident drawing outside law enforcement or widespread media attention. 
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