
COVID-19 

Vaccine Provider 

Call

June 2021

1



Agenda
ÅIntroduction/Welcome

ÅUS/State data

ÅChanges in vaccine ordering and distribution

ÅResources
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Updates for Pfizer, 

Janssen and Moderna

7

Oklahoma State Department of Health



Pfizer
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Å Approved for 12 years of age and older.

Å Can be stored in the refrigerator for 31 days (2°C and 8°C (36°F and 46°F).

ÅOSIIS Data Entry Tips sheet for 12-17 year old patients

Å Pediatric Healthcare Professionals COVID-19 Vaccination Toolkit

https://content.govdelivery.com/attachments/OKSDH/2021/05/12/file_attachments/1806946/COVID%20Vaccination%2012-17%20years%20of%20age.pdf
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/toolkits/pediatrician.html


Co-Administration of COVID-19 Vaccines
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COVID-19 vaccines and other vaccines may now be administered without regard to timing. This includes simultaneous 

administration of COVID-19 vaccines and other vaccines on the same day, as well as coadministration within 14 days.

When deciding whether to co-administer another vaccine(s) with COVID-19 vaccine, providers should consider:

Å Whether the patient is behind or at risk of becoming behind on recommended vaccines

Å Their risk of vaccine-preventable diseases (e.g., during an outbreak or occupational exposures)

Å The reactogenicity profile of the vaccines

Different sites for coadministration:

Å If multiple vaccines are administered at a single visit, administer each injection in a different injection site.

Å For adolescents and adults, the deltoid muscle can be used for more than one intramuscular injection.

Å Best practices for multiple injections include:

Å Label each syringe to identify the vaccine it contains.

Å Separate injection sites by 1 inch or more, if possible.

Å Administer COVID-19 and vaccines that may be more likely to cause a local reaction (e.g., tetanus-toxoid-

containing and adjuvanted vaccines) in different limbs, if possible.



Vaccine Expiration Dates
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Important for all vaccines:

Å Check the expiration dates upon receiving vaccines.

Å Due to increased studies about stability data, check the 

expiration date again later.

How to check expiration dates?

Å Scan QR code and it will take you to the website 

showing the expiration date

Å Locate lot number on the package and type in the 

website

Å Janssen website

Å Modern website

Å Pfizer: printed on the box

https://vaxcheck.jnj/
https://www.modernatx.com/covid19vaccine-eua/providers/vial-lookup


Vaccine Ordering 

and Distribution

11Immunization Service, OSDH



New Process
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Å Providers must reconcile their COVID-19 vaccines inventory weekly in OSIIS ïby Monday, noon (usual schedule).

Å Providers must create orders in OSIIS on Thursday-Friday-Monday (usual schedule).

Å Providers can order as much as they need. If they need less than min order quantity, they still must order min 

quantity in OSIIS and add a comment with the actual amount needed (new).

Å If a provider needs one vial, OSDH will deliver one vial!

Å The cut-off to create orders in OSIIS ïMonday, 5pm (usual schedule).



New Process Continue
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Å The cut off for providers to request any changes/cancellation to orders is Tuesday, 1pm (new).

Å To request a change, a provider should email to OSDH VaccineHelp 

<VaccineHelp@health.ok.gov>

ÅIf provider doesnôt receive a confirmation of changes/cancellation within 24h, provider must call 

the OSDH Immunization Service 405.426.8580 to ensure that the order has been cancelled (new).

Å All provider orders in OSIIS will be rejected on Tuesday with a note that County Health Department 

(CHD) will fulfill the order and will get in touch with them via email or phone (new).

Å Example of the message: "Your order will be fulfilled by your County Health Department. Watch for 

e-mail communication about the process and phone calls to arrange vaccine transfer."

ÅCHDs will deliver vaccines to providers on the same or the following week. Delivered by CHD 

employees, national guard, or courier service (new).

mailto:VaccineHelp@health.ok.gov


New Process Continue
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ÅUpon delivery of the vaccine by CHD, provider should (new):

Å Sign a Bill of Lading and keep a copy

Å Check that delivered vaccines are viable

Å Immediately place them into a storage according to the guidelines and label 

appropriately indicating expiration or/and Beyond-use dates (BUDs)

Å Accept transfer in OSIIS

ÅQuestions about orders:

Å OSIIS: OSIISHELP@health.ok.gov;

Å Vaccine ordering process: VaccineHelp@health.ok.gov;

ÅOrder fulfillment/delivery: contact CHDs (contacts will be shared in the follow-up email) (new)

https://www.cdc.gov/vaccines/covid-19/downloads/covid19-vaccine-quick-reference-guide-2pages.pdf


Reconciliation 
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Reconciliation

Å Providers are required to reconcile and order covid vaccines only once during the ordering time 
frame: Thursday, Friday, or Monday.

Å An informational video on COVID 19 vaccine reconciliation and ordering can be accessed 
at https://vimeo.com/528424790

Å Inventory Reconciliation

https://vimeo.com/528424790
https://content.govdelivery.com/attachments/OKSDH/2021/04/01/file_attachments/1742382/Reconciliation.pdf.pdf


Wastage

Oklahoma State Department of Health | COVID-19 Vaccine Provider Call 16

ÅDo not return unused, open, spoiled, or expired COVID-19 vaccines to manufacturers, distributors, Oklahoma State 

Department of Health, or local County Health Departments.

ÅIf you have "soon to expired" vaccines and know you cannot use them, do not contact the OSDH with the transfer 

request. Wait until vaccines expire and waste them.

Store wasted vaccines separately from viable vaccines and label them accordingly. The label should say: ñWasted.

DO NOT USE.ò

Open vials must be disposed of in the sharps container at the end of each day. Do not put open vials back into the

fridge : adjust in OSIIS and discard at the end of the day.

COVID-19 vaccine program requirements include reporting wastage (unused, open, spoiled, or expired) into OSIIS.

Please follow this tip sheet to report COVID-19 vaccine wastage.

After the wastage is recorded in OSIIS, the provider must dispose in accordance with Oklahoma regulations and

processes to dispose of regulated medical waste.

https://protect-us.mimecast.com/s/9skBCo2PD4fZ0rMlF258V0?domain=content.govdelivery.com


How To Guides
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"How To" Guides

ÅHow to Turn On User Default Order Notifications

Å Inventory Reconciliation

ÅHow to Place a Covid-19 Vaccine Order

Å Immunizing a Patient for COVID

Å How to add an extra dose

ÅWastage

https://content.govdelivery.com/attachments/OKSDH/2021/04/01/file_attachments/1742386/How%20to%20Turn%20On%20User%20Default%20Order%20Notifications.pdf
https://content.govdelivery.com/attachments/OKSDH/2021/04/01/file_attachments/1742382/Reconciliation.pdf.pdf
https://content.govdelivery.com/attachments/OKSDH/2021/04/01/file_attachments/1742384/Place%20a%20COVID-19%20Vaccine%20Order.pdf
https://content.govdelivery.com/attachments/OKSDH/2021/04/01/file_attachments/1742389/Immunizing%20a%20patient%20for%20COVID.pdf
https://content.govdelivery.com/attachments/OKSDH/2021/05/13/file_attachments/1807655/Vaccine%20Inventory%20Adjustment.pdf
https://content.govdelivery.com/attachments/OKSDH/2021/04/21/file_attachments/1763809/Wastage%20reporting%20.pdf


Communication resources

ÅPediatric Healthcare Professionals COVID- 19 Vaccination Toolkit. (specific for pediatric providers)

ÅToolkit for Medical Centers, Clinics, and Clinicians

ÅEngaging in Effective COVID-19 Vaccine Conversations

ÅAAP Website on practice implementation of COVID-19 vaccination

Åhttps://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/covid-19-vaccine-for-

children/

Åhttps://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/covid-19-vaccine-for-

children/covid-19-vaccine-implementation-in-pediatric-practices/

Åhttps://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/

Åhttps://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/immunizations/Practice-

Management/Pages/Strategies-to-Improve-Immunization-Rates.aspx

Åhttps://services.aap.org/en/news-room/campaigns-and-toolkits/immunizations/
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https://www.cdc.gov/coronavirus/2019-ncov/vaccines/toolkits/pediatrician.html
http://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html
http://www.cdc.gov/vaccines/covid-19/hcp/engaging-patients.html
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/covid-19-vaccine-for-children/
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/covid-19-vaccine-for-children/covid-19-vaccine-implementation-in-pediatric-practices/
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/
https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/immunizations/Practice-Management/Pages/Strategies-to-Improve-Immunization-Rates.aspx
https://services.aap.org/en/news-room/campaigns-and-toolkits/immunizations/


Communication resources for families

ÅGetting Your Child Ready for the COVID-19 Vaccine

ÅAsk the Pediatrician: When can children get the COVID-19 vaccine?

ÅAsk the Pediatrician: My children want to have birthday parties with their friends but canôt get COVID-19 

vaccines yet. Is it safe?

Å5 Superpowers You Can Give Your Children 

ÅThe Science Behind the COVID-19 Vaccine: Parent FAQs

ÅCOVID-19: What Families Need to Know

Å#CallYourPediatrician Campaign Toolkit
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https://healthychildren.org/English/health-issues/conditions/COVID-19/Pages/Getting-Your-Child-Ready-for-the-COVID-19-Vaccine.aspx
https://healthychildren.org/English/tips-tools/ask-the-pediatrician/Pages/when-can-children-get-the-COVID-19-vaccine.aspx
https://www.healthychildren.org/English/tips-tools/ask-the-pediatrician/Pages/Birthday-Parties-and-COVID-19.aspx
https://healthychildren.org/English/family-life/family-dynamics/Pages/Superpowers-Parents-Can-Give-Their-Children.aspx
https://healthychildren.org/English/health-issues/conditions/COVID-19/Pages/The-Science-Behind-the-COVID-19-Vaccine-Parent-FAQs.aspx
https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/2019-Novel-Coronavirus.aspx
https://services.aap.org/en/news-room/campaigns-and-toolkits/call-your-pediatrician/


Resources to Make Strong 
Recommendation

ÅCOVID-19 vaccines are safe and effective.

ÅEveryone aged 12 years and older is now eligible to get a 

COVID-19 vaccination.

ÅThere are several places to find a COVID-19 vaccine.

ÅYou may have side effects after vaccination, but these are 

normal.

ÅPeople who have been fully vaccinated can start to do 

some things that they had stopped doing because of the 

pandemic.

ÅCDCôs resourcesHow to talk to your patients about COVID-

19 vaccination andAnswering Patientsô Questionshave tips 

for talking to your patients about COVID-19 vaccines.
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https://protect-us.mimecast.com/s/38GwCZ6R3QUG278QhKDvOO?domain=cdc.gov
https://protect-us.mimecast.com/s/-6bbC1wD2AtR56BqIXzzqV?domain=cdc.gov
https://protect-us.mimecast.com/s/-6bbC1wD2AtR56BqIXzzqV?domain=cdc.gov
https://protect-us.mimecast.com/s/SQoCC2kE3BfjOVZ8I9OhHw?domain=cdc.gov
https://protect-us.mimecast.com/s/uY9VC31G4DtB0X92Fv8-MQ?domain=cdc.gov
https://protect-us.mimecast.com/s/ymfECYER2Pu8ODpAcGmjOB?domain=cdc.gov
https://protect-us.mimecast.com/s/lxLpC4xJ50Uo3z9lIjY36d?domain=cdc.gov


Uber offers Free Rides for COVID-19 
Vaccine

ÅUber is giving riders four one-way rides up to $25 off each. Each of these two 

round trips must be three weeks apart between May 24 and July 4

ÅFollow these steps when youôre ready to ride to and from a vaccinationcenter:

ÅOpen the app and tap Vaccine.

ÅTap Get your free ride.

ÅFind your vaccination location.

ÅSelect your ride and go.

ÅThe free rides are offered between 6 a.m. and 8 p.m.
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Important Contacts
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https://oklahoma.gov/health/county-health-departments/oklahoma-county-health-departments-

reference-guide.html

County Health Departments


