
 

Badge Details 

 

Name 
7460 – Hospitality & Tourism Management Program Year I 
Exam 

Description 

Individuals can demonstrate they are prepared for a 
position in the hospitality industry by achieving this portable 
professional certificate. 
 

Criteria 

Candidates receiving this certification will take an exam 
with the following criteria: 
 
The certification exam covers the following objectives -  

 Hospitality & Tourism Foundations 

 Guest Experience Cycle 

 Financial Processes and the Guest Cycle 

 Communication 

 Front Office Operations 

 Executive Housekeeping Operations 

 Facilities Management 

 Food and Beverage Services 

 Resort Operations 

 Operational Finance 

 Marketing 

 Sales 

 Operational Safety & Security 



 

 


