
 
Badge Details 

 

Name 3463 – Heat Pumps – Employment Ready 

Description 

 
Employment Ready Certifications are discipline-specific exams, 
administered at the end of a training module or course. This 
provides instructors with valuable feedback to validate each 
participant’s understanding of the course materials. 
Employment Ready Certifications provide employers with a 
standardized measurement of a job applicant’s knowledge and 
readiness, regardless of where they were trained. 
 

Criteria 

Candidates receiving this certification will take an exam with 
the following criteria: 
 
The exam is composed of 100 questions. 

• Components  
• Controls 
• Heat Pump Cycle 
• Service 
• Theory 
• Troubleshooting 
• Interpreting Heat Pump Schematics 

 


